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1. ANAOETOYZA APXH KAI ANTIKEIMENO ZYMBAZHZ

1.1. Zroixeia AvaBétoucag Apxng

Enwvupia EBvikd KtnuatoAdylo kat Xaptoypddnon
AE (EKXA A.E.)

TaxuSpopikn tevBuvon Newd. Meooyeiwv 288

MoAn Xohapyog / ABriva

TaxuSpoukog Kwdikdg 155 62

Xwpa EMGSa

Kwbkog NUTS GR

TnAédwvo +30 210 6505600

Dag +30 210 6505949

HAektpovikd Taxudpoueio ktimagen@ktimatologio.gr

Apuodiog yla n}\npodaop[eql

levikr) AlebBuvon oto Sduadiktuo (URL) www.ktimatologio.gr

AlebBuvon tou mpodiA ayopactr oto

Sladiktuo (URL)

EiSog AvaBitouoag Apxi¢

. H etaipeia Ktnuatohdyo A.E. n omoia pe tov v. 4164/2013 petovoudotnke Ot
EOVikO Ktnuatoloylo kot Xaptoypddnon A.E. pe 6.t EK.XA A.E., S5pubnke pe kown
anodacn Twv Ymoupywv EOvikAg Owkovopiag, Otkovoulkwv kot MEXQAE (Amodoaon
81706/6085/6-10-1995, OEK 872B/19-10-96).

. H etaupeia eivatl Nopwo Mpdowmo 18wwtikol Alkaiou, Aettoupyel oUWV HE TOUG
KAVOVEC TNG OLWTLKAG olkovopiag, StEnetat anod tg dtatagelg twv N. 2190/1920, 2229/94,
OMWCE TPOMOTMOLRBNKAV KOl LOXUOUV.

o Me tnv Yndlon tou v. 3899/2010 (PEK 212/A/17-12-2010) toxVvouv Kat yla Thv
E.K.XA A.E. oL Statd€elc tou KED. A tou v. 3429/2005 (DEK 341/A/27-12-2005) Anpooteg
Emixelpnoelg kat Opyaviopol AEKO.

. H EKXA AE eivat ¢popéag l'evikng KuBépvnong

Kbpia paoctnpiéotnta A.A.
H kUpla Spaoctnplotnta tng Avabétouvoag Apxnc eival n Mehétn kot TUvtagn tou EBvikol
Ktnuatohoyiou.

Edappootéo €Bviko Sikato eival To EAANVIKO Owe auTo meplypadeTal avOAUTIKA oTNV Top.
1.4 tng napovoag.

SupmAnpwvetal to dvopa, n teBuvon, o aplBuog tnAedpwvou kat tnAeopoloturikol punxaviuatog (FAX),
n &tevBuvon nAektpovikol Taxudpopeiouv (e-mail) tng unnpeoiag mou Silevepyel Tov SLAYWVIOUO, KABWG
KaL 0 appoddLog umdAAnAog tng untnpeciog autig, dpBpo 53 map. 2 ep. y Tou v. 4412/2016
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Ztoxeia Emkowvwviag

a) Ta éyypada tng cuuPacng sivat dtabéowua yia eAevBepn, mANpPN, dueon & dwpedv
nAektpoviky mpooPBacn otnv  StevBuvon (URL): péow g Swadiktuakng  mUANG
www.promitheus.gov.gr tou E.2.H.AH.Z.

B) OL mpoodopég mpémel va umoPAalAovtal nAektpovikd otnv  SlevBuvon:
Www.promitheus.gov.gr

v) MNepattépw mAnpodopieg sival Slabéoipeg amo tnv mpoavadepbeica SievBuvon:
Www.promitheus.gov.gr

) Mpog &leukoAuvon Ttwv evlladepouévwy, €KTOC amod TNV mAATdOpUd  TNG
Stadktuakng mUANng tou EXHAHS to mAnpeg keipevo tng Mpoknpuéng SlatibBetal péow tou
Aladiktuou otn SievBuvon (www.ktimatologio.gr) kat og nAektpovikn popodr).

1.2. Zroixeia Aladikaciag-XpnuarodoTnon

EiSog Stadikaoiag

O Slaywviopog Ba Sie€ayOei pe tnv avoktr Sladikaacio tou dpBpou 27 tou v. 4412/16.

Xpnuatodotnon
H mapoloa cUpBacn xpnuatodoteitat anod wWioug mépoug. H Samdvn ywa thv mapovoa
oUpBacn Bapuvel v pe KA. : .......cceeee. OXETIKA TIOTWON TOU TIPOUTIOAOYLOMOU TOU

olKovouLkoU €toug 2017

1.3. Zuvomrmik Mepiypa@n @QUOIKOU KOl OIKOVOMUIKOU OVTIKEIMEVOU TNG
oupBaong

1.3.1. Avrikeipevo Tng ouuBaong

Avtikeipevo t™¢ oUpPaong eivol n mapoxn UMNPECLWY SIKTUAKWY SLaouveEéoewy Kal
tAsdwviag, ylo tn Asttoupyia Twv SIKTuakwv Kat TNAEGWVIKWY uTtoSopwv tng EKXA A.E..

Mo avaAutikd, o Avadoxog mpokettal va poodEpet ta akdAouBa €ibn Kol UNPEGCIEG:

. Yninpeoieg Slacuvdéoswv kat tnAedpwviog:

> Yrninpeoieg Stacuvdeong LeTafl Twv KEVTPWY dedopévwy tng EKXA A.E. Twv
Ktnuatoloyikwv MNpadeiwv kat twv Mpadeiwv Ktnuatoypddnonc.

> Yrninpeoieg Staclvdeong pe to Awadiktuo yla to Data Center kot to Disaster
Recovery Center.

> Yrninpeoieg Staouvdeong petall tou Data Center kol tou Disaster Recovery
Center.

> Yrninpeoieg Staolvdeong PeTafl Twy KEVIPLKWVY ypadelwv Tng EKXA ALE.

> Ynnpeoieg mapoyng tnhedpwviog yia tnv EKXA A.E. (Kevtpika Mpadeio EKXA
A.E. ko Ktnuatoloyikd Mpadeia).

> MpounBeLa e€omAlopol.
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. Yninpeoieg MNpostolpaociog kat IxeSiaopol Twv UMNpPeowwv Slaoclvdeong Kal

mAsdwvioag.

o Yrninpeoieg Metamtwong AKtuakng Kot TNAedwvLKNAG YIoSounc.

o Yninpeoieg Eyyunong KoaAng Aettoupylag, TEXVIKAG UTOOTAPLENG KOL GUVTHPNONG
(obpPBaon SLA), Sildpkelog tecodpwv (4) €WV TWV SlLACUVEECEWY KAl TNG
tAsdwviog.

. Yninpeoieg ekmaidevong yia ta oteAéxn tng EKXA A.E..

. SUUBOUAEUTIKEG UTNPEOIEG OXESLAOUOU Kol UAOTOiNONG SLKTUOKWY UTIOSOUWY Kal
mAsdwviag.

o Yninpeoieg DNS Hosting.

OL mpoG avdBeon UMNPECIEG KOTATAOOOVTAL OTOUG 0KOAouBoug KwdkoUg tou Kool
Ae€\oylov dnuooiwv cuppdoswv (CPV) : 727000000 Ymnpeoieg SIKTUOU NAEKTPOVIKWV
UTIOAOYLOTWY Kl OUMmAnpwpatikod CPV  72710000-0 Ymnpeoieg tomkol Siktlou,
72720000-3 Yrinpeoieg Siktvou gupelag {wvng, 32420000-3 E€omAlopdg Siktvou, 64215000-
6 Ymnpeoie¢ tAedwviag mpwtokoMou Awadiktvou (IP) kot 72315000-6 Ymnpeoieg
Slaxeiplong SIkTuwv SedopEVWY KAl UTNPECLEG UTTOCTNPLENG.

H AvaBétouca Slatnpel to Sikalwpa va pnv avabécel to cUVOAO TWV UTINPECWWV H TNG
nipounOstag, kat o Avadoxog Sev Sikalouvtal anolnpiwong, os MePiMTwon KN MPounOsLag
TOU GUVOAOU TWV TIOCOTATWV | TOU OUVOAOU TwV UMNPEclwv Tou Kabopilovtal otn

Siaknpuén.

1.3.2. ExTipwpevn asia
H extipwpevn agla tng oUUPBOCNG AVEPXETAL OTO OGO TWV ENMTA EKATOUUUPLWY TETPAKOCIWY
XAdwv gupw € un ocvpnephapBavopévou OMNA 24 %. (mpolmoloylopog xwpic ONA: €
7.400.000 ®NA : 1.776.000).

1.3.3. Aidpkeia
H Sidpkela tng cvuPaong opiletal ota téooepa (4) €tn kat Suouion (2, 5) urAveg and tnv
unoypadn auTHg, CUMIEPIAABAVOUEVOU KAL TOU XPOVOU UETAMTWONG.

1.3.4. Kpitipio AvdBeong

H obuBaon Ba avatebel pe to KpLtplo TNG MALoV cUUDEPOUCOG QMO OLKOVOULKH droyn
npoodopdg, BACEL TLUAC, OMWE OVAAUTLKA avadépetal oto apbpo 2.3.1 tn¢ mapovoag.

1.4. OgoMIKO6 TAdicIO

H avaBeon kat ektédeon g cupPBaong SiEmetal and tnv Keipevn vopoBeoia kat TG Kat’
€€ouo1080TNOoN aUTNG eKE0OEL0EC KAVOVLOTLKEG TIPALELG, OTIWG LOXUOUV Kal L8LwC:

1. touv. 4412/2016 (A' 147) “Anudotec SuuBaoeig Epywyv, Mpoundetwy kat Yanpeowwv
(mpooapuoyrj otig 06nyisc 2014/24/ EE kat 2014/25/EE)», Onwc LoXUE,.

2. tou v. 4270/2014 (A' 143) «Apyéc Snuoctovoulknc Slaxeipltong kot emonteiog
(evowudrtwon tne Odnyiag 2011/85/EE) — 5nucaoto Aoytotiko kot aAAec Stataéelc»,
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10.

11.
12.

13.

14.
15.

Tou v. 4250/2014 (A' 74) «AtotkntikéG AAOUCTEUOELS - Katapyrioslg, SUYXWVEUTELC
Noutkwv lMpoownwv Kot Yrnpeotwv tou Anuociov Touéa-Tpomomoinon Atataéswv
tou 1.6. 318/1992 (A'161) kau Aoutéc puSuioeic» kol el8IKOTEPA T Statdéelg Tou
apbpou 1,

¢ map. Z tou N. 4152/2013 (A' 107) «llpooapuoyn tn¢ eEAAnvikric vouodeoiag otnv
Obényiae 2011/7 tn¢ 16.2.2011 yia ™V KATAMOAEUNON TwWV KAIUOTEPHOEWV
TIANPWUWYV OTIG EUTTOPLKEG CUVUAAQYECY,

Tou v. 4129/2013 (A’ 52) «Kupwaon tou Kwbike NOpwv yia to EAEYKTIKO SUVESpLO»

tou v. 4013/2011 (A’ 204) «Zvotacn eviaiac Aveéaptntng Apxn¢ Anuoociwv
ZupBaoswyv kat Kevtpikou HAektpovikou Mntpwou Anuooiwv SuuBdaoewv...»,

Tou v. 3861/2010 (A’ 112) «Evicyuon t¢ SLaQAVELAG UE TV UNTOXPEWTIK avdptnon
VOUWV Kol MPAewv Twv KUBEPVNTIKWY, SLOLKNTIKWY KOl XUTOSLOLKNTIKWY 0pYyavwY
oto Swabiktuo "Mpoypauua Atavyeia” kat aAdeg Stataéelg”,

tou dpBpou 5 tng amodaong pe aptOy. 11389/1993 (B' 185) tou YmoupyoUl
Ecwteptkwv’

Tou v. 3548/2007 (A’ 68) «Kataywpton SnUocLEUCEWY TwWV POPEWV Tou Anuoaciou
OTO VOUAPXLOKO Kot TOTTLKG TUTo kot A Statdéeic»,”

tou v. 3310/2005 (A' 30) “Métpa yia ™ Slaoceaiion e SLAPAVELNS KaL THV
QTTOTPOMI) KATAOTPATNYHOEWV Katd tn dtadikaoia ocuvayng dnuoociwv cuuBacewv”
vyl tn Slaotalpwon Twv oTolxelwv tou avaddyou pe ta otolxela tou E.Z.P., Tou
n.6/toc 82/1996 (A' 66) «Ovouaotikoroinon  petoxywv EAANVikwvV Avwvouwv
ETaupelwyv mou UETEYOUV OTIC Sladikaoieg avainyyng épywv 1 mpoundeiwv tou
Anuociou 1 Twv VOULKWY TIPOCWNWY TOU EUPUTEPOU SNUOCLOU TOUEAY», TNG KOLVG
anodoaong twv Yrmoupywv Avamtuéng kat Emkpateiag pe ap. 20977/2007 (B’ 1673)
OXETLKA UE Ta “AlkatoAoynTikd yLa Thv Tpnon twy untewwy tou v.3310/2005, onw¢
tporornotinke pe to v.3414/2005”, kabwg kot tng anodaocng tou Ydurmoupyou
Owovopiag kat Owkovopkwv pe opBu.1108437/2565/A05/2005 (B° 1590)
“KaBoploudg xwpwv oTig orolieg AELToUpyoUV e§wxwPLES ETALPLES”,

Tou v. 2859/2000 (A’ 248) «KUpwon Kwébika @dpou Mpootidéuevng Aiag»,

Tou v.2690/1999 (A' 45) “Kipwon tou Kwbika Aoikntiknic Atadikaoiog kot aAAec
Siaraéetg” kat 16iwg twv apBpwv 7 kat 13 £wg 15,

tou 1.6 28/2015 (A' 34) “Kwbikomoinon Stataéswv yia tnv npocBaon oe Snudota
Eyypapa kot otolxeia”,

tou 1.6 80/2016 (A’145) “AvaAnyn umoypewWoewV anod Touc ALaTAKTeG”

™G He ap. 57654/23.5.2017 (B’ 1781) Antodaong tou Yroupyou Otkovopiog Kot
Avamntuéng «Puduion eldikotepwy Jepatwy Asttoupyliag kot Stayeiptong tou
Kevtpikou HAgktpovikoU Mntpwou Anuooiwv ZuuBaocswv (KHMAHZ) tou
Yroupyeiou Owkovouiag kat Avamtuénc»

ElSika n umoxpéwaon dnpoocieuong edamnag mepinng oe SVo olkovoukég epnpepideg, mou poPAEmeTaL
oto 4pBpo 5 NG W dvw anddaong, katapyeital pe Tnv emtdLAagn tng map. 10 tou apbpou 379. Edikd n
umoxpewaon dnuooievong sdpanaf nepiAndng oe tomkn epnuepiba, mou mpoPAénetal oto iSlo dpbpo,
Karapyeital pe tnv enibvAain tng nap. 12 tou apbpou 379,

SUpudwva pe ta dpbpa 379 map. 12, 377 nap. 1 nep. 35, tou v. 4412/2016, o v. 3548/2007 katapyeitat Tnv
1n lavouapiov 2021
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16. t™n¢ pe ap. 56902/215/2.6.2017 (B' 1924) Anddaong tou YroupyoU Otkovouiag Kot
Avantuéng “Teyvikéc Aemrtouépeteg kat Stadikaoiec Aettoupyiag tou EBvikou
Juothuato¢ HAektpovikwv Anuociwv SuuBacewv (E.5.H.AH.Z.),

17. ™G e £yKpPLONG TIOAUETOUC UTIOXPEWONG
18. NG Andédaong avaAndng unoxpéwong
19. NG eerererrernene anddacong Tou Alokntikou TupBouAiou tng EKXA AE

TWV O EKTEAECN TWV QAVWTEPW VOUWV EKSODELCWY KAVOVIOTIKWY TPAEEWY, TWV AOUTWV
Slataewv mou avadépovral pntd f amoppEouv amo ta opL{OUEVA oTA CUUBATIKA TEUXN TNG
napovoag, koBwg Kal TOu OuVOAOU TwWV Slatdfswv Tou aodaAloTikoU, gpyatikou,
KOWwwvikoU, meptBallovtikol kot dopoloyikol Sikaiou mou SiEmel tnv avabeon kot
€KTEAEON TNC MapoUoag cUUBAONG, £0Tw Kal av §gv avadEpovTal pNTa MAPATIAVW.

1.5. MpoBeopia rapaAafng TpooPopwyv Kai dievépyeia SiIaywviouou

H kataAnkTikr nuepopnvio mapalaprc twv npoodopwv eivaLn .../ .../ ........ KOL WP ..veeene

H Swadikacio Ba SievepynBel pe xprion tng mAatdopuag tou EBvikoU ZuoTApatog
HAektpovikwv Anuooiwv fupBdoswv (E.2.H.AH.Z.), péow TG Awadiktuoakig mOANG
WWw.promitheus.gov.gr Tou wg Avw CUCTAKATOC, TNV .......... , NUEPA. ............ KAL WPQA ...

1.6. Anpooiétnta

A. Anpooicsuon otnv Enionun Ednuepida tng EvpwnaikrgEvwong

Mpoknpuén tg mapoloag cUUPBAONG ATECTAAN HE NAEKTPOVIKA péoa yla Snuoacieuon oTig
...... [eevivi ... 0TV YIINpeoia Ek6OoEWV TNC EVpwaiknG Evwong.

B. Anpooigsuon og eOVIKO eninedo

H mpoknpuén kot To MARPEG Keiplevo TG mapouoag Alaknpuéng kataxwpennke oto Kevtpiko
HAektpovikd Mntpwo Anpociwv Suppdoswv (KHMAHE).

To mAnpeg Keipevo tng mapoloag Alakipuéng Kataxwpnonke akoun kot otn Stadiktuakn
mOAN tou E.2.H.AH.1.: http://www.promitheus.gov.gr, 6rou éAafe SuoTtnULKO ApLBUO: .........

Mpoknpuén (mepiAndn tng mapovoag Atakrpuéng) Snuootevetal kat otov EAAnVIKO TUmo 45

H mpoknpuén (mepiAndn tg mapoloag Ataknpuéng) omwe mpoPAEmeTal otnyv nepinmtwon 16
¢ mapaypddou 4 tou apbpou 2 tou N. 3861/2010, avaptibnke oto Sladiktuo, otov
Lototorno http://et.diavgeia.gov.gr/ (TPOTPAMMA AIAYTEIA)

4
JuvexileL n umoxpéwon &nuooieuong tng mpokfApuéng oe U0 olkovoukeG ebnuepideg eupeiag

KkukAodopiag mou mpoPAénetal oto dpbpo 4 tou MA 118/2007 / dpBpo 5 tou E.K.M.O.T.A. péxpL KoL TV
31/12/2017, omodte kot katapyeital, mpPA dpBpo 37781 mepimt. (59 kai 82) kat &pbpo 379 §10 v.
4412/2016

H unoxpéwon Snuooiguong tng mpoknpuéng o pia tomukn ebnuepida, mou mpoPAénetat oto apbpo 4 tou
MA 118/2007/4pbpo 5 tou EKMOTA, cuvexilel va udiotatar péxpt kat tnv 31/12/2020, omdte kou
katapyeitay, BAéne apOpo 37781 nepimnt (59 kat 82) kot apOpo 379 §12 v. 4412/2016

H dnuooieuon og VOUapXLOKES KaL TOTUKES epnuepideg tou N.3548/2007, cuveyilel va udioTatat PEXPL KoL
v 31/12/2020, ontdte kat katapyeital, BAéne apOpo 37781 mepimnt (35) kaw apOpo 379 §12 v. 4412/2016

SeAiba 10 ano 215



H Awaknipuén Ba kataxwpnbei oto Sadiktuo, otnv Lotooelida tng avabétouooag apyng, otn
StevBuvon (URL) : www.ktimatologio.gr.

r. E€oda dnpooievoewv

H damavn twv dnpooteloswv otov EAANvikd Tumo Bapuvel tnv avabétouoa Apxn.

1.7. Apxég epappoldueveg otn dladikaoia ocuvayng

Ol otkovopkoi popeic Seopevovrtal Ot

a) tnpouv kal Ba efakoloubricouv va tnpolv Katd tnv ektéAeon tng cVUPBaong, epdoov
en\eyolV, TIC UTTOXPEWOELG TOUG TIOU ATOPPEOLV Omd TIG SLatdgelg tng meplBaAlovTKAG,
KOWWVLIKOAOPAALOTIKAG Kal epyatikig vopoBeaiag, mou éxouv Beomiotel pe to Sikato g
‘Evwong, to €Bvikd Sikalo, cuAloyikéG cuppaoelg n Siebveic Slatagelg mepBaiiovtikol,
KOWWVIKOU Kal gpyotikoUu &ikaiou, oL omoieg amaplOupolvtal oto MNapdptnua X Tou
Mpoocaptipatog A tou v. 4412/2016. H tApNon Twv €V AOYW UTIOXPEWOEWY EAEYXETOL Kl
BePatwvetal amod Ta 6pyava mou eMPBAEMOUV TNV eKTEAECH TwV SNUOCIWY CUUPBACEWVY KoL
TG apUOSLEC SNUOCLEC aPXEG KAL UTINPEGCLEG TIOU EVEPYOUV EVTOC TWV 0piwv tng uBivNg Kat
™G APUOSLOTNTAC TOUG.

B) &ev Ba evepyrioouv abéulta, mapdvopa ) Kotaxpnotikd ko OAn tn SLdpKELd TNG
Sadikaoiag avabeong, aMd kat katd to otddlo ektéheong tng oLpPBaong, sdpdoov
enleyouv.

y) AauBdvouv ta KatdAnla pétpa ywa v Sladpuldfouv TNV EUTLOTEUTIKOTNTA TWV
TIANPOdOPLWYV TTOU EXOUV XOPAKTNPLOOEL WG TETOLEG.
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2. TENIKOI KAI EIAIKOI OPOI ZYMMETOXHZ

2.1. Tevikég MAnpogopieg

2.1.1. 'Eyypa@a Tng ocuppaong
Ta éyypada tng mapovoag Stadikaciag cuvayng cuuBaong sival ta akdAouba:

® N MHE Op. ........ MpokApuén g ZUMPaoNng, Onwg autr dnuootevetal otnv Emionun
Ednuepida tne Eupwnaikng Evwaong

e n mapovoa Awknpuén (AAAM ... ) ue ta lNapaptipota Tou amoTeAoUv
QVOrOomaoTo HEPOC AUTAG.

e 10 Eupwnaiko Eviaio Eyypado Tuupaong [EEEZ].

® Ol CUUTANPWHOTIKEG TTANPodOpLeg TOU TUXOV Mapéxovtal oto mAaiolo tng Stadikaciag,
151w¢ OXETIKA e TG TTpodLaypadEC KoL TA OXETLKA SLKoloAoynTLKa

® TO 0X€610 TNG cUMPBAONG e Ta MAPAPTAMATA TNG.

2.1.2. Emkoivwvia - MpécBacn oTa éyypaga Tng ZUppaong

OAeg oL eMIKOWWVIEG O ox€on HMe Ta PBaoclkd otolxeia tng Stadwkaociag clvang tng
obuBaong, KaBwg kal OAsg ol avtalayeg mAnpodoplwy, WBLwg N NAEKTPOVIKN uTtoBoAR,
ektedolvtal pe TN xprion tng matdopuag tou EBvikol Tuotriuatog HAektpovikwy Anpociwv
JupBaocewv (EZHAHE), péow NG AlaSIKTUOKAG TTUANG WwW.promitheus.gov.gr Tou wg avw
OUCTAUOTOG.

2.1.3. Mapoxn Aicukpivicewv

Ta OXETKA aLTApOTA TOPoXNG SleuKpLvicewv UTtOBAAAOVTOL NAEKTPOVLKA, TO OPYOTEPO .......
(...) Nuépeg mpv TNV KATAANKTIKA nuepounvia unoBolng npoodopwy, SnAadn v ..... Kot
QIOVTWVTOL QVTIOTOLXO TO QAPYOTEPO....... (...) nuépeC mMPWV TNV KATOANKTIKA nUeEpOUNnvia
urnoBoAng mpoodopwv, SnAadn TNV ....., 0TO SIKTUOKO TOTO TOU SLOYWVICUOU HECOW TNG
Awadiktuokng TUOANG  www.promitheus.gov.gr tou E.Z.H.AH.Z. AwAuota  TOPOXAS
CUUTANPWHOTIKWY TIANPodopLwv — Sleukplvicewv umoBaAlovtal amd eyyeypaUEVOUC OTO
olotnua  owkovoukoug ¢opeic, &nAadn omd ekeivoug Tmou  SlaBETOUV  OXETIKA
Slarmioteutrpla TOU Toug €xouv xopnynBel (dvopa xpriotn kot kwdiko mpdofaonc) kot
anopaitnta To NAEKTPOVIKO OPXEI0 HME TO KEIMEVO TWV €pWTNUATWV elval Pndlakd
UTIOYEYPAUUEVO. ALTAUATO TTAPOXNG SLEUKPLVACEWY TIou UTtoBAaAAovTal eite e AANO TpOTIO
elte 10 nAektpovikd opxeio mou ta cuvodevel Sev eival Pndlakd umoyeypauuévo, Sev
e€etalovral.

H avaBétouoa apxn Wmopel va mapateivel Tnv npobeopia mapolafrg Twv npoodopwy,
oUTWG Wwote OAotL ol evlladepOUEVOL oKoVouLKol ¢opeic va umopolv va AdBouv yvwon
O AWV TWV avaykaiwv TANpodopLWY YL TNV KATAPTION TwV MPOoohopwV OTIG aKOAOUBEC
TIEPUTTWOELG:

a) o6tav, ywa omotovénmote Adyo, mpocOeteg mAnpodopieg, av kot INTtROnKav amd tov
OLKOVOULKO dopéa éykalpa, Sev éxouv mapacxedel to apyotepo £EL (6) NUEPEC PV Ao TV
npoBeopia mou opiletal yla tnv mapahafn twv npoodopwy,

B) 6tav ta éyypada tng cupPaong udpiotavtal onUAVTIKEG OANaYEC.

H 8udpkela tng mapdrtaong Ba eival avaloyn pe tn omoudaldtnta twv MANPodopLwyY f Twv
oAAQyWwVv.
Otav ot mpdobeteg mAnpodopieg dev €xouv IntnBel éykatpa rj Sev €xouv onupaocia ylo thv
nipoetolpacia katdAAnAwv ipoodopwy, Sev amatteitol mapdtacn TwWv NPoBeouLWY.
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2.1.4. TAwooa
Ta éyypada tng cuuBaong €xouv ouvtaxOel otnv eAAnVIKn yYAwooa

TuxOv evoTAoELS 1) TPOSLIKAOTIKES TTPOodUYES uTtoBAaA ovTaL otnv eAANVIKA YAwaooa.

OL mpoodopeC Kal ta meplapBavopeva os aUTEG oTolxela cuvtdooovtal otnv eANVIKNA
yAwooa 1) cuvodelovtal ano enionun LeTddpacr) Toug otnv eAANVIKA YAwooa.

Ta amodelktikd éyypada cuvidooovtal otnv eAAnviky yAwooo 1 cuvodelovtal omo
enionun petadpacn toug otnv eAnvikr) yAwooa. Eta alodand Sdnuodola gyypada Kat
Sikatohoyntika edapudletal n Tuvlnkn tng Xayng tng 5.10.1961, mou KupwONKe UE TO V.
1497/1984 (A'188).

EldikoTepa, OAa ta Snuooia yypada mov adopolv allodamoug otkovoulkoUs Gopeic kat
mou Ba katatebolv amd Toug MpoodEpovieg otnv mopoloa Stadikaoia, Ba sival vouLpa
ETKUPWUEVA, KOL N HETAPpacn Ttwv ev AOyw eyypddwv umopsl va yivel gite amod
uetadpactikn unnpeoia tou YM.EZ., elte and to apuodio mpofeveio, site amod Siknydpo
Katd TNV évvola Twv apBpwv 454 tou K.MoA.A. kal 53 tou Kwdika mepi Aiknyopwv, gite and
OPKWTO LETAPPOOTH TNG XWPAG TPOEAEUONG, av UdLoTATAL OTN XWPO AUTH TETOLX UTINPECLA.

Enitpénetal avtiotola n katabeon oloudnmote dSnuoctou eyypddou Kot SLkatoAoynTikou
niou adopd oAodamnr Emxeipnon pe t Hopdr EMUKUPWHEVNG GWTOTUTILAG TIPOEPXOUEVNG
€lte amo TO VOULUO ETUKUPWUEVO £yypado amo To apuodlo Mpofevelo Tng xwpag Ttou
TPood£POVTOG, ELTE QMO TO MPWTOTUTIO Eyypado Ue tnv adpayiba “Apostile” cUpudwva pe
v ouvBnkn tNg Xayng tng 05-10-61. H emikUpwon auth TPEMEL va €XEL VIVEL amo SLKknyopo
KaTA TV évvola Twv apBpwv 454 tou K.M.A. kal 53 tou Kwdika repi Aiknyopwv.

EvnuepwTKA Kal TeXVIKA GUAAGSLa Kol AAQ EVTUTIOL -ETALPIKA 1 HN- UE ELBLKO TEXVIKO
TTEPLEXOUEVO UTTOPOUV va. UTIOBAAAOVTAL 0TNV ayYALKR YAwooa, Xwpig va cuvodevovtal ano
uetadpaon otnv EAANVIKA.

K&Be popdnc emkowwvia pe tnv avabétovoa apxr, KoBWG Kot HETAL OUTAC KAl TOU
avadoyou, Ba yivovtal umtoxpewTka otnv eAANVIKA YAwaooa.

2.1.5. Eyyunoeig

OL EyyuNTIKEG ETILOTOAEG TOU ApBpou 4.1 tng mapoloag ekdibovtal amod MOTWTIKA WEpUpTa
TIou A£lToupyoULV vouLa ota KpAatn - UEAN tng Evwong i tou Eupwrmaikol OwKovopkol
Xwpou 1 ota Kpatn-uépn tng AL kol €xouv, clpdbwva e TG LoxUouoeg Slatdelg, to
Swkalwpa autd. Mmopoulv, eniong, va ekbidovtatr and to E.T.AA. - TM.EAE i va
TlPEXOVTAL ME YpappdTio tou Tapeiov Mapakatadnkwy Kot Aaveiwy e apoakatabean oe
OQUTO TOU QVTIOTOL(OU XPNUOTIKOU ToooU. Av cuotaBel mapakotadnkn HE YPOUUATLO
apokatabeong xpeoypddwv oto Tapeio Mapakatabnkwv kot Aaveiwv, Ta Tokouepidla n
pepiopata mou Afyouv katd tn Stdpkela tng eyyunong emotpédovrol HeETd tn AREN Toug
OTOV UTIEP OU N EYYUNGN OLKOVOULKO dopéal.

OL eyyunTikég emiotolég ekdibovtal kAt €AoY TWV OLKOVOULIKWY Gopéwv amd évav n
TEPLOOOTEPOUC EKSOTEG TNG mapandvw mapaypadou.

OL eyyunoelg autég meplloppavouv kot eldyxlotov Ta oakOlouBa otolxela: a) tnv
nuepounvia €kdoong, B) tov ekddtn, y) TNV avabétouca opxfi MPOC TNV omoia
arneuBUvovtal, 6) tov aplBud tng gyyunong, €) tTo Moo mou KAAUTTEL N eyydnon, ot) thv
TARPN enwvupia, Tov A.Q.M. kat tn SlebBuvon Tou OLKOVOULKOU ¢opEa UTEP TOU omoiou
ekdidetal n eyyvnon (otnv nepintwon évwong avaypddovtal OAa ta mapandvw yla Kabe
MéNOG TG €vwong), {) Toug Opoug OTL aa) N €yyunon TOPEXETAL OVEKKANTO KoL
averidpUAakTa, 0 8 EKSOTNG MAPALTELTAL TOU SIKALWHUATOC TNG Stapéoewg Kal tng SIINOEWC,
kat BB) OTL ot MEPMTWON KOTATTWONG OUTAC, TO OO0 NG KATAMTWONG UTIOKELTOL OTO
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€KAOTOTE LOXUOV TEAOG XAPTOOHHOU, Nn) Ta otoleiot tng oxetkng Siakrpuéng kal tnv
KATOANKTIKA nuepopnvia umofolng mpoodopwv, B) TNV nuepounvia ARENg n tov xpovo
LOXU0G TNG €yyunong, L) tnv avaAnyn umoxpéwong amo tov €k80tn tng eyyvunong va
KaToBAAEL TO TTOCO TNG €YYUNONG OAKA 1 MEPLKA eVTOC TEVTE (5) NUEPWV UETA amd armmAn
gyypadn eldomoinon ekeivou mpog Tov omoio amsuBUvVETAL Kal ) otny Tepimtwon Twv
EYYUNCEWV KAANG €KTEAEONG Kol TPOKATABOANG, TOV aplBud Kal Tov TITAO TNG OXETLKNAG
oUpuBaocnc.

YOS ey tng yyuntTikng emotohi¢ ouppetoxns (MAPAPTHMA VII, Yriodeyua 1)
YroSetypa tng eyyuntikng emotoArg KaAng ektédeong (MAPAPTHMA VII, Yiiodelyua 2)

H avaBétouca apyr EMIKOWWVEL UE TOUG EKSOTEC TWV EYYUNTLKWY ETLOTOAWV TIPOKELUEVOU
va SLOMIOTWOEL TNV EYKUPOTNTA TOUG.

2.2. Aikaiwpa Zuppetoxng - Kpitipia MoioTikAg ETiAoyng

2.2.1. AIKaiwpa CUPMETOXAS
1. Awaiwpa cuppetoxng otn dtadikaoio cuvang tng napovoag cOUPBacNS £xouv GUOLKA i
VOULKA TIPOCWTTOL Kal, O TIEPIMTWON EVWOEWV OLKOVOULKWY GOopEwy, Ta UEAN QUTWV, TTOU
elval eykateotnuéva os:

a) kpdtoc-pélog TG Evwong,
B) kpdartog-péAog Tou Eupwraikol Owkovopkou Xwpou (E.0.X.),

Y) TPiteg XWwpPeG mou €xouv umoypaldel kal KUpwoel tn 2AZ, oto Babud mou n und avdbeon
Snuoéota cupPaon kaAumtetat and ta Napaptipata 1, 2, 4 KoL 5 KoL TLG YEVIKEG ONUELWOELS
TOU OXeTkoU pe tnv Evwaon Mpooaptipatog | tng wg avw Zupdwviag, kabwg Kat

8) og Tpiteg Ywpeg Mou Sev guminTouv otnV MEPUTTWON V' TNG Mapoloag mapaypadou Kat
€xouv ouvdael Sipepeic 1 moAupepeic oupdwvieg pe tv Evwon oe Bépata Sladlkaouwv
avaBeong dnuociwv cupBacswv.

2. OL &VWOEL OLKOVOULKWY GOPEWY, OCUUTEPINOUBAVOUEVWY KAl TWV TPOCWPLVWY
ouunpdéewy, dev amatteital va eptBAnNBoUV GUYKEKPLUEVN VOULKN Lopdn yLa TNV urtoBoAn
npoodopdg.

3. ITIC MEPUTWOELS UTIOBOAAC TIPOCPOPAG OO EVWON OLKOVOULKWY PopEwY, OAa Ta UEAN
NG euBUVoVTaL EvavTl Tng avabétouoag apxng aAAnAéyyua Kat £1G OAOKANPOV.

2.2.2. Eyydnon OUMMPETOXAS
Ma tnv éykupn cuppetoxn otn Stadikacia cuvadng tng mapoloag cupBacng, katatiBetal
Ond TOUG OCUMUETEXOVIEG OLKOVORLKOUG ¢opeic (MpoodEpovieg), eyyuntikr EMLOTOAN
OCUMMETOXNG, TIOU OVEPXETAL OTO TTOGO TWV EKATO CapAvta oktw XALddwv (148.000€) supw,
n omoia MpéEneL:

e Na o¢épet ™ popdn tou vumodeiypoto¢ 1 TNG EYYUNTIKAGC OCUMUETOXNG TOU
niepthappavetal oto MAPAPTHMA VII Tou mapovTtog TeUXouG.

e Na ekdidetal and MoTwTka WBpUATA TTOU AELTOUPYOUV VOULUA OTOL KPATH - MEAN TNG
‘Evwong 1 tou EupwmnaikoU OKOVOULKOU Xwpou 1 ota KPATn-pépn tng ZAZ Kol £XOUV,
oludwva e TG LoxUouoeg Slatdgelg, to Sikaiwpa outd. Mmopouv, emiong, va
ekSidovtal and 1o E.T.AA. - T.2.M.E.A.E. 1] va mapExovTal e YPOUUATIO Tou Taueiou
Mapakatadnkwy Kot Aaveiwv pe mMapakatdBeon oe aUTO TOU AVTIOTOLKOU XPNHATLKOU
nocoU. Av cuotaBsi mapakatobnkn He yPoUUATIO TapakatdOeong xpeoypddwy oto
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Tapeio Mapakatadnkwy Kat Aaveiwy, Ta TOKOUEPLSLA 1| peplopata Tou Afyouv Katd tn
Slapkela ™G eyyvnong emlotpedovtal HeTd T AEn TOUG OTOV UTEP OU N gyyunon
npoodEpovra.

e Na £€xeL tov titho Tou Slaywviopou Kot tng cUpPaong yla ta onoia Sidetal n gyyunon,
va ekboBel mpog tnv AvaBétouoa Apxn UTMEP Tou TPOodEPOVIOG KAl OE TEPIMTWON
£€vwong va ekSoBel 0To Gvoua AWV TWV HEAWV QUTAG KaL OXL UTIEP UEUOVWHEVWY MEAWV
Eexwplotd kat kaAUTTeL TV aAAnA€yyua Kat e oAdkAnpov euBuvn toug.

e Na eival ypappévn otnv eAAnVIK YAwooa Kal, o mepimtwon ékdoong amd un EAAnvikn
Tpanela, va cuvodeletal anapaitnta and enionun petadpacn otnv eAAnvikn yAwooo
ard to Yroupyeio E€wtepikwy f arnod Siknydpo.

e H gyyUnon CUUMETOXNG TIPEMEL VO LOXVEL TOUAAXLOTOV yla Tptavta (30) nUEPEG META TN
Af€n tou xpdvou Loxuog tng mpoodopds Tou apbpou 2.4.5 TG mapovoag, AToL PEXPL
.................... , GAA\WG n mpoodopad anoppintetal. H avaBétouca apyrn UMopel, mpw tn
AQ€n tng mpoodopdg, va Intd and tov npoodEpovia va mapateivel, pv T ARén toug,
TN SLdpKeLa LoXVUOG TG TIPOodoPAg Kot TG eyyUNong CUUUETOXNG.

OL EYYUNTIKEG ETILOTOAEG CUMUETOXNG OTO SLaywVIopO emLotpedovrol:
A) otov avadoxo e TV POOKOULON TNG EYYUNONG KA G EKTENEDNC,
B) otoug Aoutoug mpoodEPOoVTEC UETA:

aa) Thv anpaktn mapodo tng npobeopiag aocknong npooduyng f thv €kdoon anddaong emni
aoknBeioag mpooduyng KAt TNS amodaong KAToKUpWaonG Kot

BB) tnv dmpaktn mapodo tng mpobeopiag doknong achaAloTikwy PETPWY H tnv £€kSoon
anodoaong e’ autwy, Kal

YY) TNV oAokAnpwaon tou npocupPatikol eAéyxou amo to EAeykTiko Zuvédplo, cupdwva pe
10 apBpa 35 kat 36 Tou v. 4129/2013 (A’ 52).

Ma ta mponyouueva oTadla TNG KATAKUPWAONG N €yyUNon CUUUETOXNG EMLOTPEDETAL OTOUG
OUMMETEXOVTEG OTNV Tteplmtwon anoppung g mpoodopdg toug Kot epocov dev E€xeL
aoknBel evbikodavic mpooduyr i EvSiko Bondnua f €xel ekmveVOEL Grpaktn n mpobeopia
aoknong evoikodavoug mpooduyng 1 Evoikwy Bondnudtwy f €xel AaPeL xwpa mapaitnong
arod 1o SiKalwpo AoKNoNG OUTWV 1) auTd €xouv amoppldBel apeTAKARTWG.

H Eyyuntikr] EmotoAry Zuppetoxng katamintel unép tng E.K.XA. A.E. av o mpoodépwv
anooUpeL TNV MPoodopd Tou KoTd Tn SLapKela LoXUoG autng, mapéxel Yeudn otoeia n
mAnpodopieg mou avadépovtal ota apbpa 2.2.3 kat 2.2.4 tou mapovrog Tevxoug, Sev
TiPooKouioeL gykaipwg to TpoPAemopeva oto dpbpo 2.2.8 Tng mapoloag SKAloAoyNTIKA
Katakupwong, Sev mpooeAbel eykaipwg yla umoypadn tng cuBacng.

2.2.3. Néyol atrokAgiopou
AmokAeleTal amo tn cuppEeToyn otnv mapovoa Stadikacia cuvaPng cupPBacNG TPoohEpwy
OLKOVOULKOG PopEQg, EGOCOV GUVTPEXEL OTO TPOCWTIO TOU (EAQV TPOKELTAL YLOL LEUOVWEVO
$UGLKO 1 VOUIKO TIPOOWTO) 1 ot £€va amd Tta MEAN TOU (EGV TIPOKELTAL Yl €vwon
OLKOVOULKWY $OPEWV) €vag i tepLoodTEPOL Od Toug akdAouBoug Adyouc:
2.2.3.1. Otav undpxeL o BAPOC TOU AUETAKANTN KOTASIKAOTIKA arodacon yla €vay oo Toug
akdAouBoug Adyoug:
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0) CUMUETOXN OE EYKANUATLKI 0pyAvwon, Onwe autr opiletal oto dpbpo 2 tng anodoaong-
mAaioto 2008/841/AEY tou SupBouliou tng 24n¢ OktwPBpiou 2008, yla TNV KOTAMOAEUNGON
Tou opyavwpévou eykAnuatog (EE L300 tng 11.11.2008 o.42),

B) dwpobokia, 6mweg opiletatl oto Apbpo 3 NG cUUPAONG MeEPL TNG KATAMOAEUNONG TNG
StapBopag otnv onola eveéxovral UMAAANAoL Twv Eupwraikwy KowotAtwy 1 Twv Kpatwv-
pueAwv tng Evwong (EE C 195 tng 25.6.1997, o. 1) kat otnv mapdypado 1 tou dpbpou 2 tng
anodoaong-miaiolo 2003/568/AEY tou JupPouliou tng 22a¢ loudiou 2003, yio tnv
kataroAépunon tng dwpodokiag otov 18wtk topéa (EE L 192 tng 31.7.2003, 0. 54), kabwg
Kall OTtw¢ opiletal otnv Keipevn vopoBbeoia r oto eBViKO Sikato Tou olkovoutkol dopéa,

y) omdtn, Kata tnv €vvola tou apbpou 1 tng cUUPOONG OXETIKA WE TNV TPOOCTACIA TWV
OLKOVOULKWY cUpdepOVTWY Twv Eupwrnaikwy KowotAtwy (EE C 316 tg 27.11.1995, 0. 48), n
onoia kupwBOnKe pe to v. 2803/2000 (A’ 48),

6) TPOMOKPOTIKA EYKAAUATO | EYKANUOTA CUVOEOLEVO UE TPOLOKPATIKEG SpaoTnPLOTNTES,
onwc¢ opifovtal, avrlotoiywg, ota apbpa 1 kat 3 tng anddbaong-mAaioclo 2002/475/AEY tou
JupBouliouv tng 13n¢ louviou 2002, yla TNV KatamoA€éunon tng tpopokpartiag (EE L 164 tng
22.6.2002, o. 3) | nBwr autoupyia ) cuvépyela i amonelpa Sampaéng eykARUaTog, Onwg
opilovtal oto apbpo 4 autng,

€) VOMlUOTOINON €006wV Omd TOPAVOUEG SpacTnPLOTNTEG N XPNHATOdATNON  TNG
Tpopokpatiag, Omwe autég opilovral oto apbpo 1 tng Odnyiag 2005/60/EK tou Eupwraikol
KowoBouAiou kat tou ZupBouliov Tng 26nG OktwRpiou 2005, oxeTKA e TNV TPOANYN TNG
XPNOLUOMOoIiNoNG TOU XPNUOTOMIOTWTLKOU CUGCTAUATOC YLl TN VOMLOToinon 008wy amno
MAPAVOUEG SpaoTNPLOTNTEG KOl TN Xpnuotodotnon tng tpouokpotiag (EE L 309 tng
25.11.2005, 0. 15), n onoia evowpatwdnke otnv €0vikA vopobeoia pe to v. 3691/2008 (A’
166),

ot) moudikr epyaocia kot GAAeg popdég epmopiag avBpwnwy, onmwe opilovrat oto dpbpo 2
g Obényiog 2011/36/EE tou Eupwmaikol KowoPouliou kat tou IupBouliou tg 5n¢
Ampiov 2011, yia TNV mPOANYN KoL TNV KATAMOAEUNGN TNG EUMOPIAG AvOpWIWY Kol yla
TNV mpootaocia Twv Bupdtwy NG, KABWE Kal Yyl TNV avtkataotoon Tt anodaong-rhaicto
2002/629/AEY tou Zuppouliou (EE L 101 tng 15.4.2011, o. 1), n omoia evowpotwOnke otnv
€0V vopoBeoia pe to v. 4198/2013 (A’ 215).

H umoxp€won oIMOKAELOMOU OLKOVOULIKOU dopéa ePpapoleTal EMIONG OTAV TO TPOCWTIO LG
Bapog tou omoiou ekdOBNKe QUETAKANTN Katadikaotikr omodoon eivat péAog Tou
SlolknTikoy, SteuBuvtikol 1 eMOMTIKOU OPYAVOU Tou eV AOYW olKovouLkoU dopga ) €xeL
eouoia ekmpoownnong, APng anodpdoswv r eAéyxou og aUTO.

H unoxp€won Tou mponyoupevou edadiou adopd:

0l0L) OTLG TEPUTTWOELG ETOLPELWVY TIEPLOPLOUEVNG UBUVNG (E.M.E.), I8LwTIKWV KEPAAALOUXIKWV
etapelwy (I.K.E.) kat mpoowrnikwv etatpewwv (O.E. kat E.E.), Toug Staxelploteg, BR) otig
TEPUMTWOELG aVWVUUWV etalpewwv (A.E.), tov SteuBuvovta cUpPoulo, kabBwg Kol OAa ta
UEAN Tou AlolknTikoU JUUBOUALOU, YY) OTIG TMEPUTTWOELG TWV CUVETAUPLOUWY TA HEAN TOU
AtolkntikoL JupBouliou

2.2.3.2. AnokAeletal and tn cuppeToxn otn Stadikacia cuvayng g napoloag cuuBaong,
0 OLKOVOULKOC popEag o omolog:

a) €xel aBETNOEL TIC UTIOXPEWOELS Tou Ooov adopd otnv KataPoAr] ¢opwv f elcdopwv
KOWWVIKNG alodAALoNG Kal auTo €xel StamotwBdel amod Sikaotiki f SloknTikn anddaon Ue
OUETAKANTN Kol Sgopeutikn oxy, oUpdwva pe Slotdelc g xwpag oOmou eival
gyKkateotnuévog i tnv €0vikA vopoBeoia r/kat otav n avabétouoa apyr Wmopsi va
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arnodeifel pe To KATAAANAQ pEoa OTL 0 MPOOPEPWV EXEL ABETNOEL TIG UTTOXPEWOELG TOU GoOV
adopd TNV KataBoAr dopwv A el0dopwV KOWWVIKAG 0.odAALonG.

Av 0 mpoodpépwv eivar EAAnvag moAltng 1 €xeL tnv eykataotaocn tou otnv EAAASa, ot
UTIOXPEWOELG TOU Ttou adopolV TIG ELOPOPES KOWWVLIKAG aodPAAong KAAUTITOUV TO00 TNV
KUpLaL GGO KAl TNV EMIKOUPLKA a.odaALon.

Aev anokAeietal 0 TPoodEPWV OLKOVOULKOG PopEag, OTAV EXEL EKTTANPWOEL TLG UTIOXPEWOELG
Tou &ite kataBailovtag toug GOpoug N TG ELodOoPEG KOWWVLIKAG aoddAiong mou odelel,
ouumnepAaUBavVOUEVWY, KATA TTEPIMTWON, TWV S€80UAEUUEVWVY TOKWVY N TWV TIPOOTIHWY £ite
UTAYOUEVOC OE SECUEUTIKO SLAKAVOVIOUO yLa tnv KataBoAr Toug.

B) Exouv emiBAnBei oe Bapog tou, pEoa o Xpovikd Staotnua SVo (2) etwv TP and tnv
nuepopnvia Anéng tng mpobeopiag umtofolng mpoodopdg: aa) TPelg (3) mpatelg emBoAng
TPOOTIHOU amo T appodia eAeyKTIKA Opyava tou Iwpatog Embewpnong Epyaociag yia
TapaBACELS TNG EPYATIKNAG VopoBeaiag mou xapaktnpilovtal, cUudwva PE TRV UTTOUPYLKN
anodoon 2063/A1632/2011 (B’ 266),0mw¢ eKAOTOTE LOYXVEL, WG «UPNAAG» i «TToAU uPNAAC»
coBapotntag, ol onoieg mpokUTTouv abpolotikd and tpelg (3) SievepynBévieg eAéyxoug,
BB) 6Vo (2) mpdgelg emPBoAnG MPOOTiHOU A Ta APUOSLA EAEYKTIKA Opyava TOU IWHUATOG
EmBswpnong Epyaociag yia mopofacelc g epyatikig vopobeciog mou adopolv tnv
abdn\wtn gpyaocia, ot onoieg nmpokUmtouv abpoloTtikd amnod duo (2)SievepynBévteg eAéyyouc.
OLumd aa’ kot BB’ KUPWOELG TIPETEL VAL £XOUV QTIOKTHOEL AUETAKANTN KOl SECUEUTIKE LOXU

2.2.3.3. AnokAeietal and tn cuppeToxn otn Stadkacia cuvayng tng mapoloag cuuBaong,
TPOOdEPWV OLKOVOULKOG POopEaG OE OMOLASHTIOTE Ao TIC AKOAOUOEC KATAOTAOELG:

(o) €dv £xeL ABETAOEL TIG UTIOXPEWOELG TTOU TtPOBAEMOVTAL oTnV Tap. 2 Tou apbpou 18 Tou v.
4412/2016,

(B) eav telel umd mrwyevon n éxel umaxBel oe Swadwkaoio efuyiavong N eldLkng
ekkaOapLong f teel und avaykaotikr Slaxeiplon amnod ekkabapLotr 1 ano To SIKACTAPLO A
€xeL umaxBel oe Oladkacia TTWXEUTIKOU oUpPBLBacpuol 1 €xeL avaoTeidel TIg
ETIXELPNUOTIKEG TOU SpaoTnpLOTNTEG ) €Gv Bploketal o onoladnmote avaloyn Kotdotaon
mpokUTITouca amod mapopola Stadikacia, mpoPAsmopevn os €Ovikég Slatdlelg vopou. H
avoBEtovoa apxf UMopel va unv amokAeiel évav olkovouikd ¢opéa o omoilog PpiokeTal ot
plo €K TwV KATAOTACEWY TTOU avadEPOVTAL OTNV MEPLUTTWON AUTH, UTIO TNV TipoUmobeon otL
amodelkvUeL OTL 0 eV AOyw dopéag elval oe Bon va ekteléoel tn oOpPBacn, Aappavovtag
untoPn TIC LoXUOUOEG SLATAEELC KaL TOL METPO YLOL TN OUVEXLON TNG ETUXELPNMATLKAG TOU
Aettoupyiag,

(y) umapxouv emapkwg gVAoyeg evBei&elg mou 06nyoUV OTO CUUMEPACHA OTL O OLKOVOLKOG
dopéag ocuvAPe cupdwvieg pe AAoug owovouLkoUs Gopeic Pe otoxo tn oTpéBAwon tou
QVTOYWVLOUOU,

8) edv pio Katdotaon oUykpouong cUUGEPOVIWY KATA TNV €vvola Tou apBpou 24 tou v.
4412/2016 Sev pmopel va BepamneuBel anoteAeopatikd pe Ao, Aydtepo TapepUBaATIKA,
uéoa,

(g) edv pla kotdotaon otPEPAWONG TOU OVTAYWVLOMOU amd TtV MPOTEPN CUMMETOXA TOU
OLKOVOULKOU dopéa KaTd tnv mposTolacia tng dtadikaoiag cuvadng cupBaong, Katd ta
opllopeva oto apBpo 48 tou v. 4412/2016, Sev unopel va Bepamneubei pe dM\a, Aydtepo
TapeUPATIKA, HEDQ,

(ot) eav €xeL emdeifel coBapn n emavorapBavopuevn TANUUEAELQ KATA TNV €KTEAECN
ouvowdoug amaitnong oto mAaiolo mponyoUuevng dnuootag cupBaocng, TPONYOUUEVNG
oUpBaong pe avabetovia dopéa 1 MponyoUpevng cUUPBAONG TAPAXWPNCNG TIOU ELXE WG
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anotéAdeoua tnv mPowpn KatayyeAia tng mponyoUpuevng oUUPBaoNG, amolNULWOELG 1 GANEG
TIAPOUOLEG KUPWOELG,

(Q) eav €xeL kplBel €voxog coBapwv Peudwv SnNAWoewV KATA TNV APOXN TwV TTAnpodopLWY
Tou arnattovvtal yla thv e€akpifwon g anouvoiag twv Adywv amokAelopol f tnv MARpwon
Twv KpLtnplwv emloyng, €xeL amokpuel TIg mMAnpodopieg auteg n Sev elval oe Béon va
npookouioel ta Stkatoloyntikd mou amottovvrol kat edappoy Tou apbpou 23 Tng
napovoac,

(n) eav emuxeipnoe va ennpedocel pue abéutto tpomo tn Sadikacio AnPng anopdacewv g
avoBétovoag apxng, VA QTOKTHOEL EUNLOTEUTIKEG TANPOdOPIEC Mou eVOEXETAL va TOU
anodépouv abEuLto mAgovekTnua otn Stadikacia cuvayng cupBaocng n vo MapAoyeL &€
apeleiog mapamAavnTikég TANPOdOPIEG TOU EVOEXETOL VA EMNPEACOUV OUCLWEWG TIG
anodpacelg tou adopolV Tov AoKAELOUO, TV emloyn A Thv avabeaon,

(8) eav €xeL SLampagel coBapo EMAYYEALOTIKO MAPATTWLA, TO OToio BETeL v apudBOAwW ThV
OKEPALOTNTA TOU, Ylot TO Omoio tou erPBANOnKe mowrf mou tou otepel to Sikaiwpa
ouppetoxng oe Swadikacia ocuvagng clpBacng dnuociwv €pywv Kat KotaAlopPavel tn
OUYKeKpLUEVN Sladikaaoia.

2.2.3.4. AnokAeietal, eniong, MPoodEpwV OLKOVOULKOG OpPEAC Qo TN CUMUETOXN OTn
Sadikaoia cuvaPng tng mapoloag cUUPBACNG EAV CUVTIPEXOUV OL PO UToBETELG EDOPUOYAG
g mop. 4 tou apbpou 8 tou v. 3310/2005, Omwg loxUel (apyws €6vikog Adyog
OTTOKAELOMOU), NTOL OTav SgV TNPELTAL N UTIOXPEWGCN OVOMACTLKOTOINoNG MEXPL duaLkol
TIPOOWITOU UETOXWY QVWVUMNG ETOLPELAG TIOU CUMUETEXEL O Snuoota cupBacng Kat otav
OTn UETOXIKN oUVOEDN TNG AVWVUUNG ETALPELNG CUMUETEXEL EEWXWPLA ETALPELQL

2.2.3.5. O npoodépwv amokAelETOL € OMOLOSHTIOTE XPOVIKO ChUELD KATA TN SLAPKELA TNG
Stadkaotag obvadng tng mapovoag cuppaong, otav amodelkvueTal OTL Bpioketal, Adyw
npagewv 1 mapadeiPewv tou, gite mpwv eite katd tn Sadikaoia, os pia amd TG WG Avw
TEPUTTWOELS

2.2.3.6. NMpoodEpwV OLKOVOULKOC POPEAC TIOU EUTITEL OE MLl OO TLG KATOOTAOELS TIOU
avadépovtal ot mapaypdadoug 2.2.3.1 kat 2.2.3.3 umopel va mpookopilel otolxeio
T(POKELEVOU va amodeifel OtL ta pétpa mou €AaPe emapkolv ylwa va amodeifouv tnv
Q&LOTILOTIO TOU, TTAPOTL CUVIPEXEL O OXETIKOG AOYOG QMOKAELOMOU (autokdBapon). Eav ta
otoxelo kplBoUV €mopkr, O €V AOYW OLKOVOULKOG dopéag Sev amokAeleTal amo tn
Sadkaoia cuvaPng tng cvupaonc. Ta pétpa mou AapBdvovtal amd ToUG OLKOVORLKOUG
dopeic aflohoyolvtal og cuvapTNON KE TN coPOPOTNTA KAl TG LBLAITEPEC MEPLOTACELS TOU
TIOWLKOU OSLKAUATOG ] TOU TAPATWHATOG. Av Ta LETPA KPLBOoUV avemapkr, yvwotormoleitat
OTOV OLKOVOWLIKO Popéa TO OKEMTIKO TNG amodpaong autng. OKoVouLKog Gopéag mou €xeL
anokAeLoTel, ocUPbWVA UE TG Kelpeveg Slatdelg, e oueTdkAntn amodacn, oe €Bviko
eninedo, and tn cuppetoxn oe Stadikacieg ouvayng cuuBaocng n avabeong mopaxwpnong
Sev Umopel va KAveL xprion tTng avwtépw Suvatotntog KATd TNV epiodo Tou amokAElopol
Tou opiletal otnv ev Aoyw amodoaon.

2.2.3.7. H anodoaon ylo tTnv Slamiotwon tg eMAPKELOG (| LN TWV EMAVOPOWTIKWY UETPWY
KQTA TNV mponyoupevn apdypado ekdidetal cOpudpwva pe Ta opl{OHeva otig map. 8 Kot 9
Tou dpBpou 73 Tou v. 4412/2016.

2.2.3.8. OKOVOULKOG POpENG, OTOV OTol0 €XEL EMLBANDEL, LLE TNV KOLVA UTIOUPYLKN amodacon
Tou AapBpou 74 tou v. 4412/2016, n mowvr) Tou ONOKAELOMOU arokAsieTal autodikato Kot
arno v napovoa Stadikacia cvvadng tg cuppaong.
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Kpttipla ErtihoyAc

2.2.4. KataAAnAoTnTa AOKNONG ETTAYYEAUATIKAG SpaoTNPIOTNTAG

Ot olkovopLtkoi popeic mou cuppetéxouv otn dadikacio cuvadng tng mapovoag cUUPBaoNg
aratLteital vo aokoUuv gumoptkn f Blopnxavikn r plotexvik Spactnplotnta cuvaodr UE to
QVTIKE{PEVO TNG unnpeoiag. OL owovouLlkol ¢opeic mou eival eykATEOTNUEVOL OE KPATOG
UéNo¢ tne Eupwrmaikng Evwong amatteital va sivol gyyeypappévol os €va amo Ta
ETIAYYEALOTIKA | EUMOPLKA KUNTPWO TIOU TNPOUVTAL OTO KPATOC EYKATAOTACHC TOUG 1 val
wkavoroloVv onotadfnote &AAn amaitnon opiletat oto Mapdptnua Xl tou NpocaptrpaTog
A’ tou v. 4412/2016. ItnV TEPIMTWON OLKOVOULKWY POPEWV EYKATECTNUEVWY OFE KPATOG
U€Aloug tou Eupwrmaikol Otkovopikol Xwpou (E.O0.X) ; o TpiteC XWPESG TTOU TTPOCXWPIOEL
otn IAZ, | o TPITEC XWPEG TOU SEV EUMIMTOUV OTNV TPONYOUUEVN TIEPLITTWON KAl €XOUV
ouvael Siuepeic R moAupepeic cupdwvieg pe tnv Evwon oe Bpata Stadikaolwy avadeong
Snuooiwv cupBdoswy, amatteltal va eivol eyyeypappUéVOL OE AVTIOTOLYO EMAYYEAUATIKA
EUTOPIKA pntpwa. Ot eykateotnuévol otnv EAMGSa otkovopikol popelg amatteital va ivat
EYYEYPOEVOL OTO BLoTEXVIKO 1) EUMOpPLKO 1) Blopnxaviko EmpueAntrplo.

2TNV MEPIMTWOon EVwOone OLKOVOULKWY POPEWV n mapanavw amnaitnon da NMpeEnsL va
KOAUTTTETOUL oTTO OA Tl UEAN TNG EVwanc.

2.2.5. OIKOVOHIKA KOl XPrUMATOOIKOVOMIKN ETTAPKEIN
‘Ooov adopd TNV OLKOVOULK KOl XPNLATOOLKOVOLKH EMAPKELA yLa TV tapovoa Sladikacia
oUvayng ovpBaong, oL olkovouwkol ¢popeic kpivovtat katdAAnAot, GAAwC arokAsiovtal,
€00V MANPoUV CWPEUTLKA Tta akdAouba:

1. Exouv yevikO etfolo KUKAO epyoowwv, yla ta €t 2014, 2015 kot 2016, Ogoug
ToUAdyLotov (oou pe to 200% TtOU OUVOAkoU TpolUmoAoylopol Ttou Epyou (un
oupnepapupavopévou  tou avoloyouvtog ODIMA). e mepimtwon Evwong n
Kowomnpagiog, éva touldylotov pélog tng Evwong / kowompagiog mpemel va €xel
€100 KUKAO £pyactwy, katd ta €tn 2014, 2015 kat 2016, Uoug ioou i peyalitepou
a6 1o 100% tou GUVOALKOU TPOUTIOAOYLOMOU Tou €pyou (1N cupmepAapBovousvou
Tou avaAloyouvtog ONA).

2. 'Exouv £161KO €T OO0 KUKAO EPYAOLWV OXETIKO E TO QVILKELLEVO TOU €PYOU, NTOL E TNV
napoxn umnpeowwv Staclvdeong kat tnAedwviag, yla ta £tn 2014, 2015 kot 2016,
Uoug ioou 1 peyaAltepou tou 100% Epyou (un ocupmeplhappavopévou Tou
avahoyouvtog OMA). Ze mepinmtwon Evwong 1 Kowormpagiag, éva TouAAXLoToV HENOG
¢ Evwong / kowomnpadiag mpEmeL va €XeL E16IKO €THOLO KUKAO EPYOOLWY, KOTA TOL €T
2014, 2015 kot 2016, UvYoug ioou f peyoAltepou amd to 50% TOU GUVOALKOU
PO UTIOAOYLOHOU ToU £pyou (un cupneplappavopévou tou avaloyouvtog OMMA).

onuewwvetal otL, o mepimtwon Evwong n Kowvompadiag, yio tTnv emitevén twv avwtépw
kprtnpilwv AapBdavovtat unodn abpolotikd ta urtoBal\opeva otolxeia Twv MeAwv Toug.

2.2.6. TexviKN Kal ETTAYYEAMOATIKN IKAVOTNTA
Ooov adopd oTNV TEXVIKA KAl EMAYYEAUATIKY LKOVOTNTA ylo tnv mapovoa Sladikacia
oUvayng cuUBaAoNC, oL oLkovouLKol Gpopeig
amnatteitat:
a) katd tn Sldpkela TG teAeutaiog TPLETOG, va €XOUV €KTEAECEL TOUAAXLoTOV SUO (2)
OUUPBAOELC UTINPECLWV  QVTIOTOLXEG OFE QVTLKELMEVO KOL TIOAUTIAOKOTNTO HE TO

T(POKNPUOCOUEVO KoL TTPOUTIOAOYLOO dvw Tou 300.000€ rtAéov DA, To omolo ulomotnOnke
yla popeic Tou Snuociou /Kot Tou I8LwWTKOU Topéa otnv EANGSa 1} oto e€wTtepLKo.
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B) va StaBgtouv ruotomolntikd cuppdpdwong pe to rpoturno ISO 9001 mou £xouv ekSoBsi
and  Swamioteupévo Qopéa 1 ot TEPMTWON oAAOSAMIWY TPOCWNIWY  LOOSUVALLO
TULOTOMOLNTLKO OO TILOTOTIOLNEVO POPEQ TNG XWPAG TIPOEAEUCH G TOUG.

Je TEPUMTWON £VWoNG OLKOVOULKWY (opEwv, OL TOPAMAVW EAAXIOTEC OTTOAULTHOELG
KaAUTttovtal, aBpoloTikd amod oAa ta péAN TG Evwong.

2.2.7. ZTAPIEN OTNV IKAVOTNTA TPITWV
OL owovoplkoi ¢opeic upmopolv, O6cov adopd TA KPLTAPLWA TNG OLKOVOULIKAG Kot
XPNILATOOLKOVOLKA G ETAPKELAG (TNG Ttapaypddou 2.2.5) KAl TA OXETIKA IE TNV TEXVLKN Kol
ETAYYEALOTIKA KAVOTNTA (Ttng apaypddou 2.2.6), va otnpilovtol oTig LKAvOTNTEG GAAWY
dopEwv, 0oXETWE TG VOULIKAG GUONG Twv SECUWV TOUG PE aUTOUC. ITNV MEPLITTWON auth,
anodelkviouv OtL Ba €xouv otn SLABeor Toug avaykaioug MOPOUC, LE TNV TIPOOKOULON TNG
OXETLKAC S£0eVONC TwV GOPEWV OTNV LKAVOTNTA TWV omoiwv otnpilovral.

EWdkad, 6oov adopd oTa KPLTAPLOL EMAYYEALATIKNAG LKOWVOTNTOG TIOU OXETL{OVTOL HE TOUG
T{tAOUG OTOUSWV KL TO EMAYYEALOTIKG TipooovTa TTou opilovtal oTnv Mepintwon ot’ Tou
Mépoucg Il tou Napaptripatog XIl tou Npooaptripatog A’ tou v. 4412/2016 f Pe TNV OXETLKNA
ETTAYYEALOTIKN EUTIELPiO, OL OlKOVOULIKOL dOopElg, Umopouv va otnpilovtol oTIG LKOVOTNTES
GMwvV dopwv, HOVo, €Gv oL TedeuTaiol Ba EKTEAECOUV TLG EPYAOIEG I TIG UTNPECLEC YL TIG
OTIOLEC AMALTOUVTAL Ol CUYKEKPLUEVES LKOVOTNTEG.

Yo toug (6loug OPOUC OL EVWOELC OLKOVOUIKWY GOopEwV Umopouv va otnpilovtal otig
LKAVOTNTEG TWV CUMHUETEXOVTWY 0TNV £vwon R AAwv dbopéwv.

2.2.8. Kavoveg amodei§ng moloTIKAG MAOYAG

2.2.8.1 NMpokKaTapkKTIKA a1mrdde1§n Kard Tnv uTTooANR TTPOCPOPWYV

Mpog mpokaTapKTIK arddelen OtL ol mpoadEpovteg olkovouLkol popeic: a) Sev Bplokovrat
oe piot amo TG KATAOTAOELG TNG Topaypddou 2.2.3 kat B) mMAnpoUv Ta CXETIKA KpLTApLa
€MAOYNAC Twv mapaypadwyv 2.2.4, 2.2.5, kat 2.2.6 g mapolong, MPOOKOUI{ouV KATA TNV
urtoBoAr] tng mpoodopds Toug WS SLKALOAOYNTIKO CUUUETOXNAC, TO T(POPAEMOUEVO QMO TO
apBpo 79 map. 1 kat 3 tou v. 4412/2016 Eupwnaikd Eviaio Eyypado IUuBaong (EEEZ),
oludwva He TO emouvamntopevo otnv mapovca MAPAPTHMA |l to omoio amoteAel
evnUeEPWUEVN UTeLBLVN SAWON, UE TI CUVETELEG TOU V. 1599/1986. To EEEZ kataptiletatl
Bdosl Tou tumomnotnpévou evtumou tou MNapaptipatog 2 tou Kavoviopou (EE) 2016/7 kot
CUUITANPWVETAL A6 TOUG TIPOOhEPOVIEG OLKOVOULKOUG Popeic cupudwva e Tig 0dnyieg tou
MapaptApaTog

To Eupwrnaikd Eviaio Eyypado IUuBaong (EEEZ) umoypddetol amd tov Katd mepimtwon
VOULUO EKMPOCWIIO TOU OLKOVOWLKOU ¢opga. Q¢ €KMPOCWIIOG TOU OLKOVOULKOU ¢opEa,
VOE(TOL O VOULUOG EKTTPOCWITOG AUTOU, OMWE TIPOKUTITEL ATIO TO LOXUOV KOTAOTATLKO I TO
TIPOKTIKO EKTIPOCWINCNAE TOU KATA TO XPOvo UTOPBOAAG tng mpoodopds 1 to appodiwg
€€0UCL080TNUEVO PUGCLKO TIPOCWIIO VA EKTIPOCWTIIEL TOV OLKOVOULKO dopga yia SLabLlKaoieg
oUvang cupBdoswy A yla TN ouykekpLpévn Sladikaoio ocuvadng cupPaong.

Jtnv nepinmtwon unoBoAng MPoodopds amod €Vwon OLKOVOUIKWY ¢opéwv, To Eupwmnaiko
Eviaio Eyypado TuuBaong (EEET)), urmtoBalAetal xwplotd amd kabe péNog tng Evwong.

2.2.8.2 ATrodeIKTIKG Péoa
A. To SKalwUO CUMHUETOXNG TWV OLKOVOULKWY GOpEwv Kal oL 6poL Kol TpoUnoBEoelg
CUMMETOXNG TOUG, OMwG opilovtat ot mapaypddoug 2.2.1 €wg 2.2.6, kplvovtal KoTd thv
untoBoAr] tng mpoodopdg, KUTd TNV UTOPOAN TWV SIKALOAOYNTIKWY TNE TAPOUCHC Kol KATA
™ oUvan TG cUUPACNG OTLG MEPUTTWOELG Tou ApBpou 105 map. 3 mep. y Tou v. 4412/2016.
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TNV meplmtwon mou MPoodEPWY OLKOVOULKOG GopEag N €vwon auTwv oTnpiletal oTig
KavotnTteg AAwv dopéwv, clpudwva Pe thv Ttapdypado 2.2.7. tng mapoloag, ol Gopeig
oTNV KaOTNTA TwV omolwv otnpilletal UToXPEOUVTAL OTNV UTIOROAN TwV SKALOAOYNTIKWVY
TIOU amoSelkvUOUV OTL Sev oUVTPEXOUV oL AdyoL amokAelopoU TG mapaypddou 2.2.3 g
mapoloag Kal OTL TANPOUV Ta OXETIKA KPLTHPLO €MAOYAG Katd mepinmtwon (mapdaypadotl
2.2.4-2.2.6).

O OlKOVOULIKOG POPEAG UTIOXPEOUTAL VO QVTLKATOOTAOEL €vav $OpPEN OTNV LKOVOTNTA TOU
onoiou otnpiletat, epocov o teheutaiog Sgv TANPOL TO CXETIKO KPLTAPLO ETAOYNG 1) yLa TOV
omoio ouVTPEXOUV AGYOL aMOKAELOUOU TWV Tapaypddwy 2.2.3.1, 2.2.3.2, 2.2.3.3 kot 2.2.3.4.

OL owovoutkol ¢opeig dev umoxpeovvtal va UTOBAAAoUV  SitkatoAoynTikd 1 GAAQ
QMOSEIKTIKA oTolEla, av Kal oTo YETPO Tou n avabétouoa apyn €xeL tn Suvatotnta va
AapBAvel ta moTomolNTKA N Tg ouvadeic mAnpodopieg amevbeiag péow mpooBacng oe
€Bvikn Baon Sedouévwv o omolodnAmote KpATog - HEAOG NG Evwong, n omoia SiatiBetal
Swpedv, Onwg €bvikd UNTPWO CUUPBACEWVY, €LKOVIKO GAKEAO €MIXElpNONG, NAEKTPOVLKO
oloTnua anoBrkevong eyypddwy 1 cvotnua rmposmloyns. H SnAwon yia thv mpocPaon ot
€0vikn Baon dedopévwy eumepléxetal oto Eupwmnaiko Eviaio Eyypado ZUpBaocng (EEET)

OL owovoutkol ¢opelg dev umoxpeoUVTaL Vo UTOBAAOUV SIKALOAOYNTIKA, OTavV N
avaBétovoa apxn mou avabétel tn cuuPBacn SlaBétel RGN Ta WG dvw StKatoAoynTikd Ko
autd e€akoAouBolv va Loxuouv.

B. 1. o TV amoddelén g Un cUVSPOUNC TwWV AOYwV amokAeLopoU TG tapaypddou 2.2.3 ot
TIPOGPEPOVTEC OLKOVOLKOL POPELC TTPOGKOWI{OUV QVTLOTOL O TA TTAPOKATW SLKALOAOYNTIKA:

a) ywa tnv napaypado 2.2.3.1 anmdonoouo TOU OCXETLKOU UNTPWOU, OMWG TOU TOWILKOU
untpwou 1, eAAeldel autol, Looduvapo £yypado mou ekdibetal amd apuddia SikaoTikg n
SLOKNTIKA apX TOU KPATOUG-UEAOUG N TNG XWPAG KATAYWYNS 1 TNG XWEOG Omou givatl
EYKATECTNUEVOC O OLKOVOULKOG PopEQg, amod To Omoio MPOoKUTTEL OTL TARPOUVTAL AUTEG OL
npoUnoB£oels. H umoxpéwaon MPOooKOULONG TOU WE GVW AIMOOTIACUATOS adopd Kal ota KEAN
Tou SlotknNTIkoL, SLeuBuVTIKOU 1 ETTOTITIKOU OpYAVOU TOU £V AOYW OLKOVOULKOU dopéa i ota

IXETIKA ME TNV KOTAPYNON TNG UMOXPEWONG UTIOBOANG TMPWTOTUMWY 1 ETUKUPWHEVWY QVTLYPAPWY
eyypddwv oe Slaywviopol dnpooiwv cuuBaocewv Stevkpvifovral ta e€AG:

1. Am\d& avtiypada Snpociwv eyypddwv:

FvovTal UTIOXPEWTLKA AMOSEKTA guKpLVr dpwToavtiypada Twv MPWTOTUTIWY 1 TwV aKPLBWY avtlypddwyv
Twv Snpociwv gyypddwy, mou £xouv ekdoBel amd TG utnpeoieg Kat Toug Gopeig TG mepimtwong a' Tng
nop. 2 tou dpBpou 1 tou vopou 4250/2014. Inuelwtéov OTL N Tapandvw puBuon dev katalauBdavel ta
oupBolatoypadika eyypada (A.x. MAnpefolola, €vopkeg BeBaLWOELG K.0.K.), yla To. omoia ouveyilel va
vdiotatal n unoxpEwon UTOBOANG KEKUPWHEVWY avTLYpAdwVv.

2. AmAd avtiypada aAhodamnwv Snpoociwv eyypddwv:

Eniong, yivovtaw amodektd gukpwvr dwroavtiypada and avtiypada eyypddwv mou €xouv ekSobei and
oMoSanég apyxég, unod tnv MPoUOBeon OTL AUTA Elval VOUIHWE EMKUpWHEVA amd TNV appodia apxn Tng
XWPOG QUTAG, Kot £Xouv eTkUpwOEel anod Siknydpo, cuudwva pe ta opldueva oto dpbpo 36 map. 2 B) tou
K8k Awknydpwv (N4194/2013). Znuewwvetar ot dev Biyovtat kat géakolouBolv va toxvouv, ol
anattioelg umoPoAg Snuociwv eyypddwv pe ouykekpluévn emonueiwon (APOSTILLE), ouL omoieg
aroppéouv amnod Sebveig cupPdoelg TN xwpag (ZVuPBaon tg Xdyng) f dAAeg Stakpatikeég oupdwvieg (BA.
KoL onpeto 6.2.)

3. AmA& avtiypada WSLwTkwy gyypadwv:

lvovtat uroxpewTkd amodektd eukpvr dwtoavtiypada and aviiypada WSLWTkwy gyypddwv ta onoia
€xouv emkupwBel amd Swknyopo, cvpdwva pe ta oplopeva oto Gpbpo 36 map. 2 B) tou Kwdika
Awknyopwv (N 4194/2013), kaBwg kat gukpwr dwrtoavtiypada amd Tta MPWTOTUNA O0WV LELWTIKWY
eyypddwv dpépouv Bewpnon and unnpeoieg kat Gopeig TG mepintwong o' g map. 2 tou apbpou 1 tou
vopou 4250/2014.

4. Mpwtdtuma éyypada KoL EMLKUPWHEVA avTiypada

vovTal UTIOXPEWTIKA QIOSEKTA KAl TTPWTOTUTIA i} VOUIUWE ETIKUPWHEVA avTiypada TwV SIKALOAOYNTIKWY
eyypadwv, epocov umoPAnBolv amnd toug Slaywvi{OUEVOUC.
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TPOoWTa TIou €xouv efouoia eknpoowrnnong, ANPng anodpdoewv r eAéyyou o AUTO Katd
ta eldikdtepa avadepPOUEVO 0TV WE AVw Ttapaypado,

B) yia tig mapaypadoug 2.2.3.2(rep.a) kat 2.2.3.3 (rep. B) miotomolnTikd mou ekdidetal anod
NV apuoddila apyr] Tou OLKELOU KPATOUG - LEAOUG 1 XWPOK.

MNa tv napdaypado 2.2.3.2 (nep. B’ ) motonointkd and tn Alevbuvon MpoypoppUaTiopol
Kal Zuvtoviopol tng EmBewpnong Epyactokwy IxEcEwy, amod TO OMoio VA TPOKUTITOUV oL
Tpagelg emBoAng mpootipou mou €xouv ekdoBel oe PApog TOUu OlkovOulkoU dopéa oe
XPOVLKO Sldotnpa dUo (2) etwv mpv and tnv nuepounvia Anéng tng mpobeopiag umoBoAng
npoodopdg 1 altnong CUUUETOXNG TOU OLKELOU KPATOUG - LEAOUG 1 XWPaS

Av 1O KpATog-péNOG 1 N ev Aoyw xwpa Sev ekdibel T€tolou eiboug £yypado 1 TILOTOMOLNTIKO
N Omou to €yypado N TO TLOTOMOLNTIKO aUTO 8ev KOAUTTEL OAEC TIC TEPUTITWOELG TIOU
avadépovtal otig napaypadoug 2.2.3.1, 2.2.3.2  kat 2.2.3.3 (nep.f) 1O €yypado 1 to
TILOTOMOLNTLKO Urmopel va avtikoBiotatat and évopkn BeBaiwon 1, ota KpAtn - PEAN A OTIG
Xwpeg oOmou &ev mpoPAémetal £vopkn PePaiwon, amd umevBuvn SnAwon Tou
evlLadEPOUEVOU EVWTILOV aPUOSLAG SIKAOTIKAG 1] SlotknTiknG apXn¢, cuppolatoypddou n
OpUOSLOU EMAYYEAUOTIKOU 1 EUTIOPLIKOU OPYAVIOHOU TOU KPATOUC - MEAOUG 1 TNG XWPOS
KATOYWYNG N TNG XWPAG OToU €lval EYKOTECTNLEVOG O OLKOVOLKOG GOPEQC.

OL appoOdleg SNUOCLEG apXEG MApPEXOUV, OToOU KpiveTal avaykaio, emionun dnAwaon otnv
ornoia avadépetal otL dev ekbidovtal ta éyypoada f TO TLOTOMONTIKA TNG MAPoUCOg
napaypddou ) Ot ta yypada autd dev KAAUTITOUV OAEG TLG TIEPUTTWOELG TTOU avadEpovtal
ot mapaypadoug 2.2.3.1 kat 2.2.3.2 kat 2.2.3.3 (rnep. B).

Mo TG AOUTEG TIEPUTTWOELG TNG Ttapaypddou 2.2.3.3 unebBuvn dnAwon tou mpoodEpovtog
OLKOVOULKOU $OopE EVWITLOV apOdLag SIKOOTIKNAG 1 SLoKNTIKAG apXnG, cupBolatoypddou
1 APUOSLOU EMAYYEAUATLKOU 1) EUMOPLKOU OPYOVLOUOU TOU KPATOUG - LEAOUG 1) TNG XWPAS
KATaywyng A NG XWPAG EyKATAOTOONG TOU OTL &V CUVTPEXOUV OTO MPOCWNO TOU OL
opl{opevol otnv mapdypado AdyoL anokAelopou.

y) yia tnv napaypado 2.2.3.4, S1kaloAoynTIKG OVOLOOTIKOMOLNONG TWV METOXWY, EGOCOV 0O
TPoowpPLVOg avadoxog elval avwvupn stawpia. [E€aipolvtal tng UMOXPEWONG QUTAG OL
ETOULPEIEG TIOU €lvol ELONYUEVEG OTO XPNUATLOTAPLO TNG XWPOCG EYKOTACTAONC TOUG Kol
urnoBaAlouv mept Toutou untelBuvn SAAWON TOU VOULOU EKITPOCWITOU TOUG):

EWd1kOTEPA O MPOOWPLVOG aAVAS0X0G UTIOBAAAEL TILOTOMOLNTIKO APUOSLAG APXNG TOU KPATOUG
NG €6pag, QMmO TO OMOL0 VO TIPOKUTITEL OTL OL UETOXEG Elval OVOUOOTIKEG, KABWE Kot
OQVOAUTLKA KATAOTOON HE TA OTOLXElD TWV METOXWV TNG ETOULPELOG KOL TOV aplOuo Twv
METOXWV KABe UETOXOU (MUETOXOAOYLO0), OMWG Ta OTolKElo aUTA €lval Kataywpnuéva oto
BBAio petOXwV TNG eTaLpEiag, TO TOAU TPLAVTO EPYAOCLUEG NUEPEC TPV OO TNV NUEPA
uTtoBoAnG TG mpoodopdc.

Edv o mpoowpvog avadoxog eival aAhodarmr avwvupn staipia, kol epdoov €xeL, KATA TO
SiKaLo TG €6pAG TNG, OVOULAOTIKEG ETOXECG TIPOCKOLLLEL TILOTOMOLNTIKO OPUOSLAG APXAG TOU
KPATOUG TNG £8pag, O TO OMOL0 VA TIPOKUTITEL OTL OL LLETOXEC E(VOL OVOUAOTIKES, AVOAUTIKA
KATAOTOON UETOXWY, UE aplOUO TWV UETOXWV TOU KABe petdyou, OmMwG ta oTolXeia autd
elval katoywpnuéva oto BPAl0 UETOXWV TNG €TOlpelag HME nuepopnvia to TOAL 30
£PYACLUEG NUEPEC TIPLV TNV LTIOBOAN TG poodopdg i kaBe Ao otolxeio amod to onoio va
T(POKUTITEL N OVOUAOCTIKOTIOINON UEXPL PUOLKOU TPOOWTIOU TWV HETOXWV, TOU €XEL
ouvteleotel TG teheutaieg 30 (tpldvta) €ePYAOLUEG NUEPEC TPV TNV UTOBOAR TNg
npoodopag.

T Sladopetiki mepintwon, SnAadr ebpdoov Katd To SiKALo TNG WP oTnV onoia £XEL TNV
£€6pa TG 6ev €XEL OVOUOOTIKEG METOXEG, UMOPAMAeL BeBaiwon mepl pn UMoOXpEwWong
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OVOUOLOTLIKOTIOINONG TWV METOXWV amod apuodia apxr, epOcov UNAPXEL OXETLKY TPORAEYN,
Stadopetika mpookouilel umevBuvn SnAwaon Tou SlaywvilOUEVOU, £YKUPN KAl EVAUEPWHEVN
KATAOTOON LETOXWV TIOU KATEXOUV TOUAAXLOTOV 1% Twv LETOXWV Kal av Sev Thpeltal TETola
KOTAOTOON, OXETIKA Kotdotaon HeTOXwv (pe 1%), ovpdwva pe tnv tedeutaio Mevikn
Juvéleuon, av oL HEToxoL autol elval yvwotol otnv etapeia. Av Sev mpookouloBel
KQTAOTOON KOTA To AVWTEPW, N ETALPELA aTlOAOYEL TOUG AOYOUG TTOU OL LETOXOL auToL dev
n¢ gival yvwortol.

H avaBétouoa apyr Sev UELOEPXETAL OTNV KPLoN TG w¢ dvw attiohoyiag. Avvartal, wotooo,
va anodei&el Tn Suvatotnta UTOBOANG TNG KOTACTAONG LETOXWY, KAL [LOVO OTNV TIEPLTTWON
auTh N eTatpeia amokAsietat amnod tnv mopovoa Stadikacia.

Mepattépw, mpLv tnv unoypadn tng cuuBacng urtoBaMetat n urtebBuvn SAAwaon TG KOWAG
anodoong twv Yroupywv Avamtuéng kat Emkpateiog 20977/23-8-2007 (B’ 1673)
«AKatoAoynTikd yla thv trpnon twv untpwwv tou v. 3310/2005 onwc tporornot)SnKe UE To
v. 3414/2005», ka

8) ywa tnv mapdypado 2.2.3.8. unelBuvn dnAwon tou TPocdEPOVTOC OLKOVOULKOU dopéa
EVWIIOV  appOSLlag SIKOOTIKAG 1 SloknTikAg apxng, oupPolatoypddou 1 apuddiou
ETTOYYEALOTIKOU 1) EUTIOPLKOU OPYOVLOUOU TOU KPATOUG - MEAOUG 1 TNG XWPAG KATAYWYNG 1
NG XWPAS EYKOTAOTAONC Tou OTL Sev £xeL ekdoBel o Bapog Tou anddoon AMoKAELOUOU,
oUudwva pe to apbpo 74 tou v. 4412/2016

B.2. Ma tnv anddelén tg anaitnong tou apbpou 2.2.4. (amodelén katalnAdtntag ylo tnv
aoknon  emayyeApatikig Spaotnplotntag) oL TPpoodEPOVIEG  OLKOVOULKOL  ¢OpEig
npookouifouv motonmolnTtikd / BeBalwon ToOu OlKElOU EMAYYEAUATIKOU 1 EUTOPLKOU
UNTPWOU TOU KPATOUC gykatdotacns. Ol olkovoulkoi ¢opeig mou eival eykateotnuévol og
KpAtog HEANo¢ tng Eupwnaikng Evwong mpookopilouv miotorowntikd / BeBaiwon tou
avtiotolyou emayyeApatikol 1 EUMOPIKOU  UNTpwou Tou Mapoaptiuatog Xl tou
Mpooaptipoatog A’ tou v. 4412/2016, pe to omnoio miotomnoleital adevog n eyypadn Toug o
QUTO Kol ADETEPOU TO €LOIKO EMAYYEAA TOUG. ZTNV TEPLMTWON ToU XWwpa Sev Tnpel TEToLo
UNTPWO, To €yypado f TO MLOTOMOLNTLKO UIopPEL va aviikabiotatat and évopkn BePaiwon A,
ota KpATn - MEAN N OTLG XwpeG omou Sev mpoPAenetal évopkn Befaiwon, and unevbuvn
SnAwon tou evlladepopévou VWOV  OpUOSLaG SIKAOTIKAG R SLOWKNTIKAG  apXAC,
oupBolatoypddou 1 appdSlou EMOYYEAUOTIKOU 1 EUMOPLKOU OPYyaVIOHOU TNG XWPOS
KATOYWYNG 1N TNG XWPOG OToU £(val EYKATECTNUEVOC O OLKOVOULKOG dpopEag OtL dev tnpeitat
TETOLO UNTPWO Kol OTL QOKEL TN SpaoTnPLOTNTA TOU AmOLTEital ylo TNV eKTéAeon Tou
QVTIKELMEVOU TNG UTO avabeon cUpuBaong.

Ot eykateotnuévol otnv EANGSa olkovoptkol popeic mpookopilovv BeBaiwon eyypadng oto
Blotexviko 1) Epmopiko 1 Blopnyaviko EmpeAntiplo.

B.3. Ma TV ammdSeL€n TNG OLKOVORLKAG KL XPNILOTOOLKOVORLKAG EMAPKELAG TNG Topaypddou
2.2.5 oL mpood£POVTEC OlKOVOULKOL popei¢ mpookopilouv LooAoyLopoUg 1 amoomdopato
LoOAOYLOHWV YLa ta £Tn 2014 -2015-2016 . Edv o owkovoutkdg dopéag, yia Baotpo Adyo, dev
elval oe Béon va mMpookopioel Ta avWTEPW SIKALOAOYNTIKA, UmOpel va amoSelkvUEL TNV
OLKOVOULKI] KOl XPNUOTOOLKOVOULKY) TOU EMAPKELD pE Omolodnmote AAAo KaTtdAAnAo
gyypado.

B.4. MNa tnv amddelfn NG TEXVIKAG KAVOTNTAG TNG Tapaypddou 2.2.6 (mep. o) ol
TipoodEPOVTEG OLKoVopLKkol ¢opeic mpookopilouv Katdhoyo pe ta €pya  TOU €XOUV
ekTeEAEOEL KT Ta Tpla (3) teAeutala £€tn (2014 £€wg kot 2016) avtioTola O OVTIKELLEVO Kol
TIOAUTTAOKOTNTA LE TO TIPOKNPUOCOUEVO cUUdwva HE Ta avadepOpeva otnv mapdypado
2.2.6 ToU TaPOVTOoC ta omoia ulomotdnkav yia Gopeic Tou Snupooiou A/KaL TOU ELWTIKOY
Topéa otnv EANGSa 1| oto e€wtepiko.
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OLnapalaBeég twy €pywv Ba amodekvuovtal:

i.e edv o Neldtng eivat Anpoctog Popéag wg otoxelo tekunpiwong umoBAaAAeTal
TUOTOTOLNTLKO N TPWTOKOAAO mapaAafng mou €xel ouvtaxBel kat appodiwg umoypadel and
v appddia Anpdoia Apxn.
ii.o gav o Mehdatng sivat 16lwtikdg Opyaviouog, wg otolyeio Tekpnpiwong umtoBaAAetal
SAwon tou Opyaviopol Onweg ekmpoowneital ano tov Noppo Ekmpdownd f katdAAnAa
efouolodotnpévo MPoowTo.

Mo kdBe éva amd To €pya TOU EUMIMTOUV OTNV TOPOTAVW Teplypadr TPEMEL va
avadepBouv, o popodr Nivaka, ta akoAouba otoyeia:

. ®opéag / NeAdtng

. Xpovoloyia évapéng kat Anéng tou £pyou

o ALdpKeLa TOU €pyou (o€ HAVEQ)

o MpoUmoAoylopog Tou €pyou

o AnaoxoAnon (o avBpwmnounveg)

o Avtikeipevo Tou mpoodEpovTog 6To £pyo

o MNapovoa ¢aon Tou €pyou (Mm.X. OAOKANPWUEVO ETUTUXWG, O TAPOYWYLKA

Aettoupyia KAT)

. PAAog tou mpoodEpovtog (KUpLog oupuBaropevog, urepyoldpog, KTA)

. AM\OL CUHUETEXOVTEG

. MNocootd cuppetoxng tou NMpood£povia O OLKOVOULKA LLEYEDN

o Apuodlog n appodla umnpecio tou meEAATn amod Omou propolv va {ntnbolv

otowela (0voua, StevBuvon, tnAédwvo, fax 1 Email)

H oglpd pe tnv omnoia Ba mapateBolv ta amoSeLKTIKA / TLOTOMOLNTLKA TWV €pywv va gival
akpLBWE N i6la pe TNV ogLpd ou avadEpovtal Ta €pya oToV KAtdAoyo.

B.5. MNa tv amddelén ™¢ cUUHOPPWONG Toug pe mpotuma SlaodAAlong moLotnTag TG
napaypddou 2.2.6 (nep. B) oL mpoodEpovieg okovouLkol dopeic mpookopilouv, evepyo
TILOTOMOLNTLKO CUUHOPPWONG He To mpoturo ISO 9001.

B.6. Ma tnv amodelén g vOULUNG cUOTAONG KOL EKTTPOCWITNONG, OTLG TIEPUTTWOELG TIOU O
OLKOVOULKOG  ¢opéag €elval VOUIKO TPOOWIO, TPOOKOMIlEL Ta Katd mepimtwon
VOULHOTIOINTIKA.  éyypada ocUOTaoNG KAl VOMULUNG €Kmpoowmnong (Omwg KaTooTaTIKA,
ruotonontikd petaBolwyv, avtiotolya QEK, ouykpdtnon A.Z. oe cwpa, o mepintwon A.E.,
KATL., avaAoya PE TN VOULKA popdn Tou Staywvi{opévou). Ao Ta avwTépw gyypada TpEMEeL
VOl TIPOKUTITOUV N VOULUN 0UOTOON TOU, OAEG OL OXETLKEC TPOTIOTIOLOELG TWV KATOOTATLKWY,
1o/ta mpdowno/a mou Secpelel/ouv VOULUA TNV gTalpia KaTtd TNV nuepounvia Stevépyelag
ToU SLaywVLoUoU (VOULUOG eKMPOowWTog, Sikalwua uroypadnig KAT.), TUXOV Tpitol, oTtoug
omnoioug €xeL xopnynBei gfouaia ekmpoownnong, kabwg kat n Bnteia Tou/Twv A/Kal TWv
UeEAWV TOU 0pyAvou S1oiknong/ VOULLOU EKTTPOCWITOU.

B.7. OL eVWOELG OKOVOULKWY Popéwv Tou umoPBdaAAouv kown mpoadopd, umoBdailouv ta
TOPOITAVW, KOTA TePIMTwon SLKOoOAOYNTIKA, VLot KAOE OLKOVOULKO POpPEQ TTIOU CUUUETEXEL
otnv £vwon, cUpdpwva e ta £l8kotEpa TpoPAemopsva oto apbpo 19 map. 2 tou V.
4412/2016. Emiong unoBdA\ovtal mpaktikd anodpdoswv tou AlotkntikoU IupBouliou (oe
nepintwon A.E.) | anddaon Twv SLoxELPLOTWY, VOUILWY eKMpoownwy (og mepintwon E.M.E.
n O.E. i E.E.) ta onoia Ba avadépouv:
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o) TNV €YKPLON CUUUETOXNG OTO ALayWwVLOUO,

B) tnv éykplon umoPoAng Kowng mpoodopdg pe ta urtdlouta HéEAN TG Evwong otnv omnola
0o avadEépetal OVOUOOTIKA TO MEPOG TNG oUMPBaonG (mMOCOOTO GUUUETOXNG) TOU
avohappavel kabe pélog tng Evwong,

Y) TOV OPLOUO VOIHOU EKMTPOCWIIOU YO TO SLOYWVIOUO ] TOV OPLOMO KOWOoU VOUipou
EKTIPOCWITOU TNG £VWONG Yo TO SLOYWVLOUO Kal TOV TUXOV OPLOUO QVTLKAATOU TNG EVWoNng
yla T SLlaywviopo e mANpn otolxeia emikowwviag.

8) o Zuvtoviot t™g Evwaong,

g) Ot ta pEAN tng Evwong suBuvovtat alnAeyyUwg Kal £1¢ OAOKANPOV £vovtl TG
avaBétovoag apyng.

B.8. TNV mepinmtwon mou olKoVouLKOS dpopeag emtbupel va otnpyBel otig tkavotnTeg AAAWY
dopewv, cludpwva pe TNV mapdypodo 2.2.7 yia tnv anddelén ot Ba €xel otn Stabeon tou
TOUC avaykaioug opoug, TPOoKOUIleL, OXETIKA €yypacdn Séopeuon Twv GOPEWV QUTWYV yLa
TOV OKOTIO QUTO, ME TN Hopdn BLWTIKOU cupdwvNTIKOU HETaEU TOu MpoodEpovTa Kal Tou
OLKOVOULKOU dopéa Ttou Saveillel TNV XpNLOTOOLKOVOULKH /KoL TEXVLKH EMAPKELA.

2.3. Kpimipia Avafeong

2.3.1. Kpitipio avda@eong Tng Zuuaong
Kputplo avdabeong tng cupPBaocng sival n mAéov cuudépouca amd OLWKOVOULKN dmoyn
npoodopd, BACEL TIUAC.

2.4. KatdpTtion - Mepiexépevo MNMpoopopwv

2.4.1. Tevikoi 6pol uTToBOARG TTPOTPOPLWV
OL mpoodopeg unoBdaAlovtal pe Bdon TG amattoelg mou opilovtotl oto MAPAPTHMA |,
MAPAPTHMA 1l, NAPAPTHMA IV kot MAPAPTHMA VI yiwa to oUvolo tng mpoknpuxBeicag
TOCOTNTAG TNG UTtNPECLAG avd ei80¢ /TUAHOL.

Agv sTutpEmovTal eVAAMOAKTIKEG TIPOoPOPES

H évwon olkovoulkwv dpopeéwv mou umoPAaAAeL Kolwvy mpoodopd, n omoia umoypdadetal
UTIOXPEWTIKA Pndlakd eite amd OAOUG TOUC OLKOVOMLIKOUG ¢$opeig mou amotelolv Tnv
€vwon, €ite amo ekmPOowWO Toug VOUIUWE e€oualodotnuévo. Itnv mpoodopd, amopalTHTwE
npénel  va  Tpooblopiletal n  €ktaon Kot Tto  €60¢ TG OCUMUETOXAC  TOU
(oupmephapPBavouévng NG Katavopung apolBic uetafly toug) kdBe péAoug tng £vwong,
KaBWCE KOL 0 EKTIPOCWITOC/CUVTOVLOTHAG QUTAG.

2.4.2. Xpoévog kai Tpo1mog UTToBOANG TTPOCPOPWV
Xpdvog Kat Tpomog urtofoAng NMpoodopwv

2.4.2.1. O mpoadop£g uroBarlovtal amd Toug eviladepOUEVOUC NAEKTPOVIKA, HECW TNG
Stadiktuakng mUANG www.promitheus.gov.gr tou EIHAHZ, upéxpt TtV KOTAANKTKA
nUeEpoUNvia Kal wpa mou opilel n mapovoa dwakrpuén (dpbpo 1.4) otnv EMnvikn NMwooa,
oe nAektpovikd ¢pdkelo, clpdwva pe ta avadpepoueva oto v.4412/2016, 16iwg apbpa 36
Kat 37 kot tnv Ymoupywk Amddoaon aplOu. 56902/215/2.6.2017 (B' 1924) “Teyvikeg
Aenttouépeteg kat Stadikaoisc Asttoupyiag tou EGvikou Zuotnuato¢ HAektpovikwy Anuooiwv
JuuBdaoewv (E.5.H.AH.3.)»
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Ma tn ouppeToxr oto Slaywviopd ol evbladepouevol olkovoptkoi dopeic amatteital va
SL00£TOUV €YKEKPLUEVN TPONYUEVN NAEKTPOVLKA uTtoypadn N TponyUeEvn NAEKTPOVLKA
unoypadr mou umooTtnpiletol amd €YKEKPLUEVO TILOTOTIOLNTLKO TO omoio xopnyndnke amod
£€VOV EYKEKPLUEVO TIAPOXO UTINPECLWV TLOTOMOINONG, O omoio¢ meplapPBdvetal otov
kataloyo epmiotevong nou mpoPAénetal otnv anoddoon 2009/767/EK kat cUpdwva e Ta
opldueva oto Kavoviopd (EE) 910/2014 kat tig Swatdéel tng Y.A. 56902/215 “TeXVIKEG
Aertopépeleg kat Swadikooieg Asttoupyiag tou EBvikol Iuotiuato¢ HAEKTPOVIKWV
Anpooiwv TupuBdoswv (E.2.H.AH.Z)» kat va eyypadolv oto nAektpovikd clotnua (EXSHAHS-
AwaSiktuakn TUAN www.promitheus.gov.gr) akohouBwvtag tnv Stadikacia gyypadng tou
apBpou 5 tng idlag Y.A.

2.4.2.2. O xpovog umoBoli¢ G poodopdg Kol OmoLadSAOTE NAEKTPOVLKY ETKOWWVIA
UEOW TOU OUCTAMOTOC PePOLWVETAL OQUTOMOTA OO TO OUCTNUA HE UTNPECieg
xpovooruavong, cuudbwva pe ta op{dpueva oto apbpo 37 tou v. 4412/2016 kat to dpOpo 9
™G WG Avw YoupyLKAg Alodaonc.

MeTa tnv mapgéAeuon TNG KOTAANKTIKAG NUEPounviag kat wpag, Sev LUTIAPXEL N Suvatotnta
untoBoArg mpoodopdg oTo ZUCTNUO. € TIEPUTTWOELG TEXVIKAG aduvapiag Asttoupyiag Tou
EZHAHZ, n avaBétovoa apxn Ba pubBUIcEL Ta TNG CUVEXELOG TOU SLAYWVLOMOU HE OXETLKN
avokolvwor tng.

2.4.2.3. Ot owkovopkol dpopeic urtoBaAAouv e TNV MPoodopd Toug Ta akoAouba:

(a) évav (umo)dakero pe TNV €veelEn «ALKALOAOYNTIKA ZUMMETOXNG —TexVikn Mpoadopda»
oTov omoio mephapBdavovtal To KATA MEPIMTWON amaltoUHeVa SLKALOAOYNTIKA KOL N TEXVLKH
npoodopd cUUdWVA UE TIG SLATALELS TNG KELMEVN G VopoBeaiag kal tnv apolaoa.

(B) évav (umo)dakeho pe tnv €vbelén «Okovoukn Npoadopd» atov omoio meplthappavetal
N OLKOVOULKN Ttpoadopd ToU OLKOVOULKOU dopéa.

Ao tov MpoodEPovTa OLKOVOULKO dopéa onuaivovtal Pe xprion Tou OXETkou Tediou Tou
OUOTAMATOG Ta oTolxela ekelva TNG MPOohOPAC TOU TIOU £XOUV EUTILOTEUTIKO XOPOKTNPA,
oUudwva e to oplopeva oto apbpo 21 tou v. 4412/16 . EbOoOV £vag OLKOVOULKOS opEag
xopaktnpilelt mMAnpodopleq WG EUTLOTEUTIKEG, AOyw UMOPENG TEXVIKOU 1 EUTIOPLKOU
aroppnTou, otn oXeTkh SAAwon Tou, avadépel pnTd OAEG TIG OXETIKEG SLATAEELS VOUOU N
SlOKNTIKEC TpAgelc ToU  €MIBAAAOUV TNV EUTILOTEUTIKOTNTA TNG  OUYKEKPLUEVNG
mAnpodopliac.

Agv xopoKTNPL{ovTOoL WC EUNMLOTEUTIKEG TMANPOPOPIEG OXETIKA HE TLG TIUEG MOVASOC, TIG
TPOOdEPOUEVEG TIOOOTNTEG, TNV OLKOVOULKN TPOOohOPA KoL TA OTOLELD TNG TEXVIKAG
TpoodopaAg TTOU XPNOLUOTIOLOUVTAL VLo TNV a§LOAGYNON TNG.

2.4.2.4. OL olKOVOULIKOL POPEL CUVTAGOOUV TNV TEXVIKA KOL OLKOVOULKA TOUG Tipoodopd
CUMTTANPWVOVTOG TLG OVTIOTOLKEG €ELOIKEG NAEKTPOVIKEG (HOPUEG TOU CUOCTAUOTOG. 2TN
OUVEXELDL TO OUOTNHA TIAPAYEL TA OXETLKA NAEKTPOVIKA OpXEia Ta omola urnoypddpovia
Undraka kat umtoBaiiovtat and Tov mpoodEpovia. Ta otolxelia mou mepthapBavovral otnv
€181k NAeKTPOVLIKN GOPUA TOU CUCTAUATOC KOL TOU TTAPayOUEVOU NAEKTPOVIKOU apxeiou pdf
(to omolo Ba umnoypadel nAektpovika) mpEnel va tauti{ovtal. e avtiBetn mepimtwon To
oUOTNUA TIPAYEL OXETLKO UAVUUO KAl O TIPOOPEPWY KOAE(TAL VO TTOPAYEL €K VEOU TO
nAektpoviko apxeio [pdf]. EMeldr ot Tteyvikéc mpodlaypapes kat oL olkovoulkoi opol Sev
Exouv anotunwddel oTo TUVOAO TOUG OTIG ELOLKEC NAEKTPOVIKESG QOPUES TOU CUOTAATOG, Ol
olKovouLKol GOPEiC EMOUVANTOUV PNPLOKA UTTOYEYPOUUEVA Ta EVTUTIA TNG TEXVIKNG Kol
OLKOVOULKNG TIPOTQOPAC OMwS autd gupavifovral ota Mapaptiuara IV kat V.

2.4.2.5. O XproTtng - OLKOVOULKOG dopeag UToBAAAEL TOUG aVWTEPW (umo)dakEAOUG HEOW
TOU SUCTAMATOC, ONMWCE TEPLYPAPETAL TTAPOAKATW:
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Ta otolela Kot SLKAloOAOYNTIKA YLOL TN CUUUETOXH TOU OLKOVOLKOU dopéa otn Stadikaoia
urtoBAaAAovtal amod autov NAEKTPOVIKA o€ popdn apxelwv tumou .pdf kat epdoov €xouv
ouvtoxBei / mapaxBei amd tov i6lo, dpEpouv opatr un Kpurmtoypadnuévn Ynolakn
untoypacdr okAnpng anobrikeuong, xwpic va anatteital Bswpnon yvnoiou tng unoypadnc.

Amo 1o ZUotnuo ekdibetal nAektpovikry omddelén umoPoAng mpoodopdg, n oOmola
QIMOCTEANETOL OTOV OLKOVOULKO dhopEa e VU LA NAEKTPOVIKOU TaxuSpopeiou.

Evtog Tpuwv (3) epyacipwy nuepwv amd tnv NAEKTPOVLKN UTOBOAN TWV WG AVw OTOLXELWV Kal
SLlkOlOAOYNTIKWY  T(POOKOMIZOVTOL UTIOXPEWTIKA Omd TOV  OLKOVOULKO ¢dopéa  otnv
avoBétovoa apyr, o évtunmn popdn KalL ot obpaylopévo ¢dakelo, Tt oTowElo TNG
NAEKTPOVLKNAG TPpoodopdAg Ta omoila amatteltal va TpookouloBolv os mpwtotunn popdn
oUudwva pe tov v. 4250/2014. Tétowa otoweior Kot StkaloAoynTiKA elval eVOELKTIKA Ta
Tpwtotuna €yypada ta omola €xouv ekbobel amd Suwtikolg dopeig kat dev dépouv
emkUpwon amo Sknyopo, kabwe kot ta £yypada mou dépouv ™ Idpayida tng Xayng
(Apostille). Aev mpookopifovtal o €vtunn popdn otolxeia kal SikatoAoyntikd ta omoia
dépouv Ynolakn unoypadn, ta DEK, ta texvikd GuANaSLa Kal 6o TPOPAEMETAL ATO TO V.
4250/2014 6t ot dopeig unoxpeolvtal va amodExovtal o avtiypada Twv MPwToTUIWV.

H avaBétouoa apxn unopel va Intel anod npoodépovteg kal unoPridloug oe omoLodnmote
XPOVLKO onueio katd tnv Stdpkela tng Stadikaoiag, va urtoBallouv oe évtumnn popdn Kat o
gvloyn mpoBsopia OAa | OpLOpEVA SLKALOAOYNTIKA Kol OTOLXEla Tou £Xouv UTIOBAAEL
NAEKTPOVLKA, OTAV QUTO amatteitat yia tnv opon die€aywyn tg dtadikaciag.

2.4.3. NMepiexopeva @PakéAou «AiKaloAoynTiKA ZUMPETOXAG- TeXVIKA
Mpoo@opad»
2.43.1 Ta otolxeia Kat SIKAOAOYNTIKA ylo TNV CUMUETOXA TWV TPOoodhePOVIWY OTn
Staywviotiky Stadikaocia mepthapBavouv: a) to Eupwmaikd Eviaio Eyypado IUuBacng
(E.E.E.Z.), omwc¢ mpoPAEmetal otnv map. 1 kat 3 tou apbpou 79 tou v. 4412/2016 kai B) tnv
€yylNnon CUUUETOXNC, OMWG poBAénetal oto dpBpo 72 tou N.4412/2016 kat ta dpbpa 2.1.5
Kal 2.2.2 avtiotowa Tng mapoloag SLaknpuEng.

OL MPOCHEPOVTEG CUUMANPWVOUV TO OXETIKO mpdtuno EEEZ 1o omoilo €xeL avaptnBei, ot
popdn apyxeiwv tumou XML kat PDF, otn Stadiktuakr mUAn www.promitheus.gov.gr tou
EZHAHZ kat amotelel avamoonacto tunua tng Stoknpuéng (MAPAPTHMA 1lI). To EEEZ,
GUUTIANPWVETOL Kot UTtoBAMETaL oUWV UE TIG AVUPTNUEVEG OTOV WG AVW SLASIKTUNKO
t0mo oényieg- avakoivwon tne Meviknc Mpauuateiog Eumopiou kat Mpootaociog Katavalwtn
tou Ymoupyeiou Otkovouiac kat Avantvéng “Evpwnaiko Eviaio Eyypapo SuuBaonc (ESPD)”
http://www.promitheus.gov.gr/webcenter/faces/oracle/webcenter/page/scopedMD/sdOcb
90ef 26¢f 4703 99d5 1561ceff660f/Page226.jspx? afrLoop=3486624636403629#%40%3F
afrLoop%3D3486624636403629%26 adf.ctrl-state%3Dcoad3tong 61

Ol EVWOELG OLKOVOULKWY popéwv ou urtoBdAAouv kown mpoodopd, urtoBdAAouv to EEEZ
yLoL KAOE OLKOVOLKO GOPEX TIOU CUUUETEXEL OTNV EVWON.

H eyyuntikr €MLOTOAN CUUUETOXNG TPOCKOMIeTAL o évtunn popdn (MPwToTumo) evidg
TPV (3) epyacipwy NUeEPWV arod tnv NAEKTPOVLKY UTIOBOAN.

2.4.3.2 Texvikn nipocdopa

JUVTAOOETOL CUUTANPWVOVTOC TNV avtiotolyn e8ikr NAekTpovikr ¢OpUa TOU CUCTAUATOG.
3TN OUVEXEL TO CUOTNUO TIOPAYEL OXETIKO NAeKTPOVIKO apxeio, oe popdr pdf, to omoio
unoypadetat. H texvikn mpoodopd Ba mpémel va KAAUMTEL OAEG TIC QTIOLTHOELS KOL TLG
nipodlaypadég mou €xouv Ttebel amo tnv avabEtouoa apyn UE To Kepalalo “Amaltrioslc-
Texvikég Mpodlaypadég” onwg avadépetat oto MAPAPTHMA IV tng mapouoag,
TEpLlyPAdOoVTaC aKPLBWE TWE OL CUYKEKPLUEVEG QIMALTHOELG Kot Tipodtaypadég mAnpouvtal.
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MeplapBavel 18lwg ta éyypada kat Swkatohoyntikd, PAacel twv omoiwv Ba egheyxBel n
KATOAANAOANTA TwWV TPOOHEPOUEVWV  UTNPECIWY, oUUPWVO HE TA  AVOAUTIKWE
avadpepopeva 0to we avw Mapaptnua.

Emeldn ot Nivakeg Tuppdpdwong twy texvikwy podlaypadwv dev £xouv anotunwbel oto
OUVOAO TOUC OTLG ELSIKEG NAEKTPOVIKEG POPHUEG TOU CUOTHHOTOG, OL OLKOVOULKOL ¢dOopEilg
enouvantouv PndLakd UTIOYEYPOUUEVO T OXETIKA €vtuma TnG TexViknG mpoodopdg, ot
popdn pdf omwg avtd epudavitovral ato MAPAPTHMA IV kat StatiBevtal og emefepydAoiung
nopdng apxelo.

OL okovoptkol ¢popeic avadépouv to TUAUa TG cUUPBONS ou mpotiBevtal va avabéoouv
umo popdn umepyolaBiog o Tpitoug, kaBwe Ko Toug utepyoAdBoug mou TpoTeivouv.

2.4.4. NMepiexopeva Pakédou «Oikovopik [lMpooopd» / Tpoémrog
ouvTaéng Kai UTTOBOANG OIKOVOMIKWY TTPOCPOPWV

H Owovoplikn MNpoodopd cuvtdcostal pe cLUdWvVO He Tto opllopeva oto NMAPAPTHMA VI
¢ napoloag.

H owovoulk mpoodopd, CUVIACOETOL HE TNV CUUMANPWON TG OvTioTolyng eL8LKAg
NAEKTPOVLKNG GOPUAG TOU CUCTAMATOC. 2TV NAEKTPOVIK Ppopua Ba kataywplotel €va
OUVOALKO 1000 (K). TNV ouvEéXEL, TO CUCTNUA TIOPAYEL EVa OXETLKO NAEKTPOVIKO OpXELD, OF
popdn .pdf, To omoio umoypdadetal Pndlakd Kot urtoBarietol amd tov uvroyndo. Ta
otoweia mou mephapBdavovtal oty W8k NAEKTPOVIKY GOPUA TOU CUOTAUOTOC KOL TOU
Tapayopevou PndLakd UTIOYEYPOUULEVOU NAEKTPOVIKOU apXELOU TIPETEL val TaUTI{ovTaL. Z€
avtiBetn mepintwon, To cUOTNUA TAPAYEL OXETIKO HAVUUA KoL 0 TIPOohEpwY KOAE(TaL va
TIAPAYEL EK VEOU TO NAEKTPOVIKO ap)Xeio .pdf.

Emeldn ot Mivakeg tn¢ OKOVOULKIG TTPOOPOopas SV xouv amotunwidel aTo oUVOAO TOUG OTLG
ELOLKEC NAEKTPOVIKEC (POPUEG Tou ouatriuatog, o Tmpoodépwv Ba emouvafel otov
(uro)ddkeMo  “olkovouikr] TPoodopd” TNV NAEKTPOVIKA OLKOVOULKH Tpoodopd Tou
UnoLakd unoysypappévn Kol Ta OXETIKA NAEKTPOVIKA apXela (cUpudwva pe To UTOSELY
mou umapxet oto MAPAPTHMA VI tng mapoucag Staknpuéng) os popdn pdf.) O mivakeg tng
OLKoVOULKAG Tipoadopdg Statidevtal kot oe apyeio eneéepyaotiunc Loperc.

OL TLUEG TWV TIPOG avABECn UMNPECLWY SlvovTal O EUPW.

IT¢ THEG mepAapBdavovtal oL UTEP TPITwV KPATAOELS, w¢ Kal K&Oe AAAn erupdpuvon,
oUpPwva Pe TNV Kelpevn vopoBeaia, un cupneplappavopévou @.M.A., yla TNV mapoxn Twv
UTINPEGCLWY OTOV TOTIO KA LLE TOV TPOTO Tou TIPoPAENETOL OTa £yypada tng cupBaonc

OL UTEEP TPITWV KPATHOELG UTTOKELVTOL OTO EKACTOTE LOXUOV OVAAOYLKO TENOG X pTOoT o 3%
Kal otnv e’ autou elodopd umép OTA 20%.

Emionuaivetal ot to ekaotote mocooto D.M.A. emi TOlg €KATO, TNG AVWTEPW TUAG Ba
umoAoyiletal autopaTa oo To cUCTNA.

OL mpoodepopeveg TIHEG eival otabepéc kaB' OAn tn Swdpkela g ovpPaong Kot Sev
avoarpooapuolovtal.

Q¢ anapdadekteg Ba anoppintovral npoodopEg otig onoieg: a) Sev Sivetal Tiun og EYPQ A
mou koBopiletal oxéon EYPQ mpog &€vo vopopa, B) 6ev MPOKUTTEL He oadrvela n
nipoodepOUEVN TN, LE TNV emibVAaln tng ap. 4 tou dpbpou 102 tou v. 4412/2016 kary) n
T unepPaivel tov mpolmoloylopo kat 8) gv €xouv cupmAnpwOel OAoL oL Ttivakeg Omwg
eudavifovral oto MAPAPTHMA VI,

SeAiba 28 anod 215



2.4.5. Xp6vog 1o0XU0G TWV TTPOCPOPWV
Ou umoBaAAopeveg TPoodOPEG LOXUOUV Kol SECUEVOUV TOUG OLKOVORLKOUG ¢opeig yla
Staotnua dwdeka unvwv (12) amo tnv endpevn tng SLevEPYELOG TOU SlaywviopoU.

Mpoodopd n omoia opilel xpOvVo LOXUOGE WUIKPOTEPO amd TOV AVWTIEPW TPORAEMOUEVO
anoppimntetal.

H woxU¢ tng mpoodopdc Unopsi va mapateivetal eyypddpwc, epdoov touto {ntnbel and tnv
avaBétovoa apyr, mpw and t AREn g, KAt avwtato OpLo yLo XpOovikd Sldotnua oo pe
TNV MPOPAEMOUEVN WG AVW APXLKN SLAPKELL.

Meta ™ ARfn Kol TOU MAPAMAVW QAVWTATOU Oplou XPOVOU TOpATacnG LOXUOoG TNG
npoodopdg, to anoteAéopota tng Stadlkaoiog avabeong pATALWVOVTIAL, EKTOC OV N
avoBétovoa apxn Kpivel, Katd meputtwon, atttohoynuéva, otL n cuvéxion tg dtadikaaoiog
e€umnpetel to SNUOCLO CUUDEPOV, OMOTE OL OLKOVOULKOL GOPEIG TTIOU CUUUETEXOUV OTN
Stadikaoia pmopolv va emihé€ouv eite va mapateivouv tnv mpoodopd, £pOoov Toug
IntnBel mpv v MAPodo Tou AVWTEPW OVWTATOU opiou mapdtaong tng mMPoodopds Toug
elte OxL. Ztnv tedeutaia mepimtwon, n Stadikacia cuvexlletal Pe OOOUG TAPETEWVAV TLG
poodopEG TouG Kat artokAsiovtat ot Aourtol otkovoptkol Gpopeig.

2.4.6. Ao6yol améppiyng TTPOCPOPWV
H avabétouoca apxn He BAon ta QMOTEAECUATO TOU €AEYXOU Kal TG afloAdynong Twv
npoodopwy, anoppirntel, o kAOe nepintwon, npoodopd:

a) n onoia 6ev urtoBAAAeTOL EUMPOOECUQ, LE TOV TPOTIO KOL E TO TIEPLEXOUEVO TIOU OpileTal
TIO TIAVW KAl GUYKEKPLUEVA OTIC tapaypddoug 2.4.1 (Fevikol dpol urtofoAng mpoodopwy),
2.4.2. (Xpbévog kat tpomog umoPoAng mpoodopwv), 2.4.3. (Meplexopevo dokéAwv
SIKALOAOYNTIKWY  CUUUETOXNAG, TEXVIKNG Tpoodopdg), 2.4.4. (Meplexouevo ¢akéAou
OLKOVOULKNG TIPood0opag, TPOMmog ouvTaéng Kot UtoBoARG OLKOVOULKWY Tipoadopwy), 2.4.5.
(Xpovog oxvog mpoodopwv), 3.1. (Anoodpdyon kat aflohdynon mnpoodopwv), 3.2
(MNpdokAnon umoPoArg StkaoAoynTKWY KATAKUPWONG) TG APOUCAC,.

B) n omola mepléxel atéheleg, eMeidelg, acadeleg | odpdApata, epdoov autd Sev
enSéxovral cupmAnpwon 1 51opbwan n edpocov emdéxovral cupnminpwaon f dtopbwon, dev
£€xouv amokataotadsi katd tnv aroocadnvion Kot thy cuumAfpwor] ™G cuubwva PE TtV
napdaypado 3.1.1. tng mapovong dlaknpuéng,

y) ya tnv omola 0 mMpoodépwv Sev €XEL TTOPAOKEL TIG OTTOULTOUUEVEG €ENYNOELG, EVTOG TNG
nipokaBoplopévng mpoBeopiag ) n €nynon dev gival anodekt and tnv avabétouoa apyn
olupwva pe thv mapdypado 3.1.1. tng napovoag kat to dpbpo 102 tou v. 4412/20186,

8) n omola eivat evaAAakTikr poodopa,

€) n onola uMoBAaAAeTaL Ao €vav MPoohEPOVTa TTOU €XeL UTIOBAAAEL SUO 1) EPLOCOTEPES
npoodopég. O MEPLOPLOUOS AUTOG LOYXUEL, UTIO TOUC OpoUG TN tapaypddou 2.2.3.4 mep. V'
N¢g mopovoag (mep. y' tng map. 4 tou apBpou73 tou v. 4412/2016) kalL otnv mepintwon
EVWOEWV OLKOVOULKWY GOPEWV HE KOWA UEAN, KOOWG KAl OTNV MEPIMTWON OLKOVOULKWY
HOPEWV TTIOU CULLUETEXOUV ELTE AUTOTEAWC E(TE WG UEAN EVWOEWV.

ot) n omoia eivat untd aipeon,
{) n omola BEtel 6pO AvATIPOCAPHOYAC,

n) n omoia mapouctdlel eMeldel wg mpog ta Sikatohoyntikd mou {ntouvtal and T
gyypada tng mapolong Slaknpuéng Kal amokAIOEL w¢ TTPOG TOUG OPOUG KOL TIG TEXVIKEG
nipodiaypadeg tng cpPBaong.
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3. AIENEPIEIA AIAAIKAZIAZ - AZIOAOIMHZH NMPOZ®OPQN

3.1. Amooc@pdyion Kal agioAdynon mpooceopwyv

3.1.1. HAeKTPOVIKH a1TOC@PAYICT TTPOCPOPWV
To muotomnotnpévo oto EXHAHS, yla thv anoodpdylon Twv npoodopwv apuddio dpyavo tng
Avabétouoag Apxng (Emtponty Alaywviopou), mpoPaivel otnv évapén tng Siadikaoiog
NAEKTPOVLKNG amoodpaylong twv GokEAwV Twv mpoodopwy, Katd to apbpo 100 Ttou V.
4412/2016, akohouBwvtag ta e€¢ otadia:

e HAektpovikry Amoodpdyion Tou (und)dpakéAou «ALKOLOAOYNTIKA ZUMMETOXNG-TEXVLIKA
MNpoodopd» 4 epyAOLUEG NUEPEC HETA TNV KOTAANKTIK NUEPOUnvia mpoodopwy,
NUEPQL....KOL WPA...

e HAektpoviky Amoodpdyion tou (umd)dokélou «Okovoulkn Mpoodopd», KATd TV
nuepounvia kot wpa mou Ba opioel n avabétovoa apyn

e HAektpoviky Anoodpdylon tou (und)dpakéAou «AKALOAOYNTLKA KATAKUPWONGY, KATA
NV NUEPOUNVia Kot wpa tou Ba opioel n avabétouoa apxn

Me tnv anoodpaylon Twv we dvw dakéAwy, avd otddlo, ke mpoodépwv mou cuveyilel o

enMOUEVO OTASL0 amoktd mpooPacn ot Aoutég Tpoodopé¢ Kal Ta umoPAnBévta

SKaloAoynTikad Toug, He TNV emidpUAAln TWV TTUXWV eKeivwv tng KABe mpoodopdg mou

£€XOUV XOPOKTNPLOOEL WG EUTILOTEVUTLKEG.

H avaBétouoa apyn Unopel va KAAECEL TOUG OLKOVOULKOUG GOPELG VO CUMTTANPWOOUV 1 va
Steukpvioouv ta éyypada ) Sikatohoyntikd mou £xouv umoPAnBeL, 1 va SleukpLvioouv To
TIEPLEXOLEVO TNG TEXVLKNG I OLKOVOMLKAG (poodopdg Toug, cupdwva e To apbpo 102 tou v.
4412/2016.

3.1.2. A%ioA6ynon mpoo@opwv
META TNV KATA TEPLMTWON NAEKTPOVLIKN amoodpayLlon Twv npoodopwyv n Avabétouoa Apxn
nipoPaivel otnv afloAdynon OUTWYV HECW TWV APUOSIWV TILOTOMOLNUEVWY OTO IUOThUA
0pYAvVWYV TNG, EPaPUOTOUEVWY KATA TA AOTTA TWV KELWEVWY SLaTdEewy.

Eldikotepa:

a) H appodia Enttponr) kataxwpetl 6coug unéBalav mpoodopég, Kabwg Kal ta urtoBAnBEvta
QUTWV SLKOLOAOYNTIKA KOl TOL OTOTEAECHATO TOU €AEYXOU QUTWV OE TPOKTIKO, TO Omolo
uToypAadETaL Ao Ta HEAN TOU Opydavou.

B) Ztn ouvéxela to apuodilo opyavo mpofaivel otnv afloAdynon tng TEXVIKAG poodopdg,
oUudwva HE TOUC OpoUC TwV eyypadwy TG cUUPBAONG KAL CUVTAOOEL TPAKTIKO yla TV
anoppun Twv TEXVIKWV TPoodopwv Tou Sev yivovtal amoSekTeG KaL TNV amodoxn Twv
TeEXVIKwV Tipoodopwv He Bdon to Kputiplo avabeong twv eyypddwv tng ovpPBaocng. Ta
AVWTEPW UTIO oToLXEla o ko B otadila Umopel va yivovtal kat eviaia.

y) OL KOTA Ta AVWTEPW OdPAYLOUEVOL GAKEAOL LLE TA OLKOVORLKA OToLXEla TwV poadopwy,
META TNV OAOKARpwon TG ofloAdynong Ttwv AOUWV OTOWEIWV Twv Tpoodopwy,
anoodpayilovtal Katd TNV nuepopunvia kat wpa mou opiletal otnv 8k pookAnon. Ma
00e¢ PoodopEC Sev KpiBNKav amoSeKTEG KATA T TPONYyoUEVA WG Avw otadta a’ Kat B’ ot
daxelol ™G OLKOVOULKNG Tipoodopdg Sev amoodpayilovral oAAd thpolvtol omd TV
avoBEtovoa apyr HEXPL TNV 0PLOTIKA emiluon Tuxov Stadopwv mou pokUPouv amd thv wg
avw dadkacio cupudwva pe tnv mapdypado 3.4. Tn¢ mapouoac.
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8) H Emutporty AfloAdynong mpoPaivel otnv afloAdynon Twv OLKOVOLLKWY TIPoohopwv Kat
OUVTAOOEL TIPOKTIKO OTO OTOLO €lonyeital atttohoynuéva tnv amodoxn n anoppudr toug,
NV Katataén Twv mpoodopwv Ue BAcn to opl{OUEVO UE TNV TOpoUOoa KPLTAPLO avabeong
KaL TNV avadelén tou otkovopikol popéa ou Ba CUMUETEXEL otn cuppoon.

Eav oL mpoodopég dailvovtar acuvnblota XapnAéG o OXEOn ME TO OQVILKE(UEVO TNG
oUuBaong, n avabétovoa apyr AmaAltel amod TOUG OLKOVOULKOUG ¢opeic va e€nyrjoouv tnv
TN A TOo KOOTOC TOU TIPOTEIVOUV GTNV TtPoodopd TOUG, EVTOC AmOKAELOTIKNG tpoBeaouiog,
KATA avwToTo 6plo 6£ka (10) NUEPWV amod TNV KOWVOTOINGN TNG OXETIKAG TPOOKANONG. TNV
nepintwon autr epappolovral ta dpOpa 88 kat 89 v. 4412/2016.

ITNV MEPLMTWON LOOTIUWV TIPoadopwv N avabETouca apyr EMAEYEL TOV OLKOVOULKO GopEa
nouv Ba avabéoel tnv oUuBacn e kANpwon HETAfl TwV OLKOVOUIKWY ¢GOPEWV TIOU
unéBalav LooTipueg mpoodopéc. H kAApwon yivetal evwmiov tng Emtpomng Ttou
AlaywviopoU Kol Tapoucia TwV OLKOVOULKWY ¢PopEwv Tou UTEROAAV TIC LOOTILUES
npoodopEg.

Ta amoteAéopata OAWV TwWV AVWTEPW OTOSIWV EMKUpWVOVTAL Ue Mia amodacn Tou
anodalvopevoU opyavou NG avabétoucag OpxnAg, N Omoia  KOWOTMOLEital OToug
npoodEpovieg pEow tou EIHAHI (6mwg mpoPAémetal otnv mop. 4 tou &pBpou 100 tou
v.4412/2016 6nwg avtikataotddnke Kal LoxUEL)

Katd ¢ avwtépw anddoaong xwpel mpodikaotikr npoodpuyn cbudwva Ue tnv napdypodo
3.4. g mapovoag.

3.2. MpoéokAnon umoBoARg  SikaloAoynTiIKwv  KAaTakUpwong -
AikaioAoynTIKG KATOKUPWONG

Meta tnv aflohdynon twv mpoodopwy, n avabétouca opx) OTOOTEANEL OXETLKN
NAEKTPOVLKI TIPOOKANGN HECW TOU GUOTHATOG OTOV POCdEPOVTA OTOV OO0 TIPOKELTAL VOl
ylVEL N KaTaKUpwWON, («TIPOCWPELVO AVASoX0»), Kot Tov KaAel val UTIOBAAEL eVTOg mpoBeopiag,
eikool (20) nuepwv amod TtV KOwoOMoiNon TnG OXETKAG £ldomoinong oe autdv/oug, Ta
amodelkTikd €yypada voulpomnoinong Kat ta mpwtotuma 1 avtiypada mou ekdiSovral,
olUudwva pe TIg Slatdgelg tou apbpou 1 tou v. 4250/2014 (A’ 74) SAwv Twv
SikalohoynTikwy Tou Tmeplypddovtal otnv mapdypado 2.2.8.2. ¢ napovoag daknpuéng,
WG AMOSELKTIKA OTOLKELA Yo TN U cuvEpoun Twv AOYWV QMOKAELOMOU TN Ttapaypddou
2.2.3 g SlakApuéng, KaBwe Kal ylo TNV MANPWON TWV KPLTNPLWY TIOLOTIKAG EMAOYAC TWV
napaypddwy 2.2.4 -2.2.6 QUTAG.

Ta ev AOyw Sikatoloyntikd, uroBdAlovtal amod tov npoodEpovta, NAEKTPOVIKA UEOW TOU
ouothuatog, oe popodr apxeiwv pdf kol mpookouifovtal Katd mepMTWon AMd QUTOV EVIOG
TPLWV (3) EpyAciuwy NUEPWY oo TV nuepopnvia umtofoAng toug. Otav umoypadovtal anod
Tov ib1o pépouv PYndrakr umoypadn.

Me tnv mapolafni tTwv wg avw SilkaoAoyntikwy, to clotnua ekdidel emiBePaiwon g
napoAaPrg ToUG Kal amOOTEANEL EVAUEPWTIKO NAEKTPOVIKO HAvupa o’ autdv otov omoio
TPOKELTAL VA YIVEL N KatoKUpwon.

Av LETA TNV NAEKTPOVLKY amoodpayLon KAl KATA TOV €AEYXO TWV WG AVwW SLKOLOAOYNTIKWY
SiarmiotwOei 6tL Sev €xouv mpookopLoBei f umdpyouv eNeidelg o autd mou umoBARONKay,
TlapEXETAL TIPOBETHLa oToV TPOodEPOVTA VA TA. TIPOCKOWUIOEL 1} VO TOL CUUTIANPWOEL EVTOG
névie (5) nUEPWV QIO TNV KOWOMOINOoN OXETKAG £yypadng, HEOCW TOU IUOTHUATOG,
edomnoinong tou/touc. H avaBétouoa apxn WMOPEL aLtloAoynuéva va TIAPOTEIVEL TNV WG
avw mpoBeopia Kat’ avwtato opto yla Sekamévte (15) emumAéov NUEPEG.
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‘Oool unéBatav mapadektég MpoodopEC AauBAVOUV YyVWOoN TWV MOPATTAVW SIKOLOAOYNTIKWY
TIoU KOTaTtEONKawv.

Anoppintetal n nPoodopd TOU TPOoWPELWVOU avadoxou Kol KATATIMTEL UTEP NG
AvaBétouocag Apxng n eyyunon CUUMETOXNG TOU €ixe TPpOooKoULoBEl, kAl N Katakupwon
yivetal otov mpoodépovta mou UTEBAAE TNV QUECWG EMOMEVN TAéov cupdEpouoa amod
olKovouLKr arodn mpoodopd, TNPOUUEVNG TNG AVWTEPW Stadikaciog, eav:

i) Katd tov €Aeyxo TwV TOPONAvVwW Olkatoloyntikwy SlamiotwOdel otL Ta oToeiat Tou
SnAwBnkav pe to Eupwmaikd Eviaio Eyypado Tuppaong eivat Peudn n avakplpn, n

ii) 6ev urmtoPAnBoUV oTo TPOKABOPLOUEVO XPOVIKO SLACTNUA TA AMOLTOVUEVA TIPWTOTUTIA
avtiypado twy mapandvw SIKUoAoynTLkwy 1

iii) amd ta OSkaloAoynTikd TOU TpookouioOnkav VOUIHWG Kat eumpobéopwg, Oev
arnodelkviovtal oL 0poL Kal oL tPolnmoBEoel cuppeToXnG olpdwva pe ta apbpa 2.2.3
(AoyoL amokAelopoU) kat 2.2.4 £wg 2.2.6 (KpLTtrpLa TTOLOTIKAG EMAOYNG) TG mapovoag,

Av Kovévag amo Ttoug mpoodEpoviec Sev umoPaAlel aAndr n akplB dnAwon n dev
TIPOOKOWLOEL €val f} TIEPLOOOTEPA ATIO TA amaltoUpeva Sikatoloyntika i 6ev amodeifel otL
mAnpol ta Kpltipla mMoLotTikAS emhoyng cludwva pe TG mapaypdadoug 2.2.4 -2.2.6 NG
napovoag Slakipuéng, n Sladikoola patalwveTaL.

H Sladwkaoia e\éyyou twv mapamdvw SikatoAoyntikwy OAOKANPWVETAL He T ouvtaln
mpaktikol amo tnv Emtpory tou AlaywviopoU kot tn Swapipocn tou dakélou oto
arnodawvopevo Opyavo tng avabétovcag apxng ywa tn AQdn amodaong eite ywa tv
KatakVpwaon tng cuuPacong site yla tTn pataiwon tng dtadkaciog.

Ta omoTeEAECUATO TOU €AEYXOU TWV TIOPATIAVW OSLKALOAOYNTLKWY KAl TNG €LOAYNONG TNG
ETILTPOTAC EMLKUPWVOVTAL E TNV oo aon KOTakUpwaong.

3.3. Karakupwon - Zuuaong

H avaBétouoa apxn kowormolel tnv anodoaon katakipwong, pall pe avtiypado OAwv twv
TPOKTIKWY TG Oladikaciag eAéyxou kaL ofloAoynong twv Tnpoodopwv, o KABE
nipoodEpovta ou €xeL UTOBAAEL amodektr mpoodopd, cuudwva pe to apbpo 100 Tou v.
4412/2016, ektog amd tov mpocwpvd avadoxo, NAEKTPOVIKA HEOW TOU CUCTHAUATOC.

H ev AMoyw amddaon avadépel tnv npobeopia yla tTnv avaotoAn tng ouvadng tng cvupaong
oUudwva Ue TV eEnopevn apdaypoado 3.4.

Ta évvopa amoteAéoparta thg anodaong katakupwaong kal iwg n ovvadn tng cuBacng
enépyovtal epOCOV CUVTPEEOUV CWPEUTIKA TOL KATWOL:

a) ampaktn mapodog twv MPoBeouLwy Aoknong twv npoBAenduevwy otnv napdaypado 3.4.
™™g mapovoag Bondbnudtwv kol péowv oto oTAdlo TG TPOSIKOOTIKNAG KAl SLKOOTLKAG
npootaciag kot armod TI§ anmodpACEL AVACTOAWY ETL AUTWYV,

B) ohokAfpwon tou pocupPATIKOU eAéyxou amo to EAsyktikod Zuvédplo, oludwva HE Ta
apBpa 5 kat 36 tou v. 4129/2013,

y) kowormoinon tng anoddoong KAToKUPWoNG OTov TPOoWPWO avdadoxo, epocov autdg
UTIOBAAEL emLkOLpomOLNUEVA T SLKALlOAOyNTIKA TNG mapaypadou 2.2.8.2. Kal HOVOV oTnV
TeplMTWon tou TMPoouBaTtikol eAEyXou N TNG AoKNONG TPOSLKACTIKAG TPOohUYNG Kot
eVOIKWV HECWV KOTA TN arOdaonG KATAKUPWONG, EMELTA OO OXETLKN T(POCKANON.
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H avabétovoa oapxi mpookohel tov avadoxo vo Tpoo€ABel yiwa umoypadr Tou
ouNPWVNTIKOU €vTOg MpoBeopiag eikoot (20) NUEPWVY OO TNV KOWOTOLNGON TNG OXETLIKNAG
€101KNG TPOOKANGNG. TO CUUPWVNTIKO EXEL ATMOSELKTLKO XAPAKTHPA.

ItV mepintwon mou o avadoxog Sev mpooeABeL va unoypdPel TO WG AVW CUUPWVNTIKO
péoa otnv tebeioa mpobsopia, KNPUOOETOL EKMTWTOG, KAl N KATOKUpWOon, HE TNV dla

Sladkaotia, yivetal otov mpoodépovta Tou UTMEROAE TNV apEOWG emMOMEVn TIAEoV
ouudEpouca amnod olkovouLkr anodn mpoodopa.

3.4. MpodikaoTikég NMpoouyég - NMpoowpivi AikaoTikA MpooTacia

KaBe evbladepopevog o omolog €xel N elxe cuUpPEPOV va Tou avateBel CUYKEKPLUEVN
oUpBaon kat €xeL f €ixe vnootel N evbéxetal va umootel {nuia amd ekteheoth nPagn n
napahewpn tg avabétovoag apxng katd mapdfoaocn tng vouobeoiog tng Eupwmaikng
‘Evwong f tng owTteplkng vopobeoiag, Sikaloltal va OoKNOEL TIPOSIKAOTIKY Ttpooduyn
evwriiov g AEMM Katd TNG OXETWKAG MPAENg 1 TapdAewpng tng avabEtouvoag apxng,
TPocdLopilovTag L8LIKWE TIC VOULIKEG KL TIPAYLOTIKESG QUTLACELG TTOU SLKOLOAOYOUV TO althpud
Tou. Ie mepimtwon nmpooduyng Katd mpafn tng avabiétovoag apyng n mpobeopia ya thv
AoKnon NG MPOdIKACTIKAC Tipooduyng sival (a) Séka (10) nuépeg amd tnv Kowvormoinen tng
npooBalhopevng TpAEng otov  evOLAPEPOUEVO OLKOVOULKO ¢opgéa av n  mpagn
KoworoLOnKe pe NAEKTPoVIKA péoa fi tnAeopototurtia ) (B) Sekamévte (15) nuépeg amo tnv
Koworoinon tg mpooBaAAopevng mpdaéng oe autov av xpnowomolndnkav dAAa péoa
emkowvwviog, aAwg y) 6éka (10) nuépeg amod tnv MARPN, TPAYUOTIKY 1 TEKUALPOUEVN,
yvwon tg mpaéng mou BAAmTeL Ta cuppEpovta Tou evOLadEPOUEVOU OLKOVOULKOU ¢opéa.
ElSka yla tnv doknon mpooduyng Katd mpoknpuéng, n MANPNG yvwaon auTthg TeKUaipeTatl
peTd tnv mapodo Sekamévte (15) nuepwv amod tn dnuoocievon oto KHMAHS. Se nepintwon
napdAewpng, n mpobeopia ylo TNV doknon TN MPodLKACTIKAG Pooduyng ival Sekamévie
(15) nuépec amo TNV EMOUEVN TNG CUVTEAEONC TNG TPOORAANOUEVNG TTapdAsLnG.

H mpodikaotiky mpooduy kotatiBetal nAEKTPOVIKA HEOW TNG AELTOUPYLKOTNTOC
«Emkowwvia» tou EZHAHI otov nAEKTPOVIKO TOMO TOU SlaywviopoU, emAEyovTog KoTd
niepintwon tnv évéel€n «MNpobdikaaotikr Mpooduyn» Kot EMLOUVATTTOVTAS TO OXETIKO £yypado
oe popdn nAektpovikoU apxeiou Portable Document Format (PDF), to omoio ¢éEpel
EVKEKPLUEVN TIPONYHUEVN NAEKTPOVIKA uTtoypadn | Tponyuevn NAEKTPOVIKY urtoypodn HE
XPNON EYKEKPLUEVWV TILOTOTIOLNTLKWV.

Mo 1o mMapadektd TG AOKNONG TG TMPOSIKACTIKAC poaduyng katatiBetal mapdaBolo amo
Tov mpoadelyovta umép tou Anpociou, Katd ta eldikd opl{dpeva oto apbpo 363 Tou V.
4412/2016, 1o omoio emiotpédeTal otov MPoadelyovta O TEPIMTWON OAKAG 1] UEPLKAG
anodoxng tng mpooduyng Tou 1 o€ MEPIMTWON TOU TPV TNV €kdoon Tng anodacng Tng
AENMN ent tng nmpooduyng, n avabétouca apyn avokolei tnv mpooBardopevn mpaln
nipoPBaivel otnv opelNOUEVN EVEPYELQ.

H npoBeopia yla tnv doknon tg npodLkaoTikig mpooduyng KoL n doknor tTng KwAUouv tn
ouvayn t™¢ ocbvuBacng ent mown akupdtnTag, Kotd ta oplt{opeva oto apbpo 364 tou V.
4412/2016. Katd to Aound, n &oknon tng mpodIKaoTKAE Tipoaduyrg 8ev KwAUEL Tnv ipdodo
¢ Staywviotikng Stadikaoiag, ektog av Intnbolv mpoowpLvd HETPA TPOOTACiag KATA TO
GapBpo 366 tou v.4412/2016.

OL avaBETouoeg apXEg LEOW TNG Aettoupyiog Tng «Emikowvwviog» tou EZHAHS:

e xolwomololv Ttnv mpooduyy oe kabe evlladepouevo Tpito olUUPwva pHE T
nipoPAendpeva otnv mepP. a tou TPwtou edadiov tng map.l tou ap. 365 TOU V.
4412/2016.
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o Slappalouv otnv Apxn E¢€taong Npodikaotikwy Npooduywv (AEMM) ta mpoBAendueva
otnv nep. B tou mpwrtou edadiou tng map. 1 tou ap. 365 tou v. 4412/2016.

H AENMN anodaivetalr attoloynuéva eni tng PBaowdtntag twv  mpoBalopevwy

TIPOYLOTIKWVY KOL VOULKWV LOXUPLOKWY NG IIPoodUYNE Kot TWV LOXUPLOUWY TG avabétouoag

apPXNG Ko, OE TIEPIMTWON MAPEUPBAONG, TWV LOXUPLOKWY TOU TtapepBaivovtog kot Séxetal (ev

O\w 1| eV HEPEL) N amoppltel v mpooduyn pe anddaoh tng, n onola ekdidetal péoa ot

amokAeLoTLKN tpoBeaopia ikoal (20) nuepwv amo TNV NUEpA e€ETaoNG TG MPOodUYNG.

OL XprRoTeg - OWKOVOULKOL POpPElG evnuepwvovTal yla TNV amodoyxr 1 tnv amoppwn Tng
npooduyng arod tnv AEMM.

H doknon ¢ wg Gvw POoSIKAOTIKAG Tipoaduyng anotelel mpoinobeon yla TV doknon Twv
€vLlkwv Bonbnudtwyv tng aitnong avaoTtoAng Kal tng aitnong akupwong tou apbpou 372
Tou v. 4412/2016 Kkatd Twv ekteAeotwy pdéewv f mapaieiPewy TWV aAvabETOUCWY apXwWV.
H aitnon avaotoAng katotiBetal oto apuddio Sikaotrplo péoca os mpobsopia Séka (10)
NUEPWV armo tnv ékdoon tng anddacng ent TG MPOSIKACTIKAG pooduync. Ma tnv doknon
NG ATOEWS avaotoAng katatiBetal mapdBolo, kotd ta el8KoTEPA opL{opeva oto Gpbpo
372 ntap. 4 tou v. 4412/2016.

H doknon aitnong avactoAng kwAlel t oUvayn tng olPPBacng, €KTOC €AV HE TNV
nipoowpLvn Slatayr o apuodlog Sikaotrg anodpavei SLapopeTLka.

3.5. Maraiwon Ailadikaciag

H avaBétouoa apxn LOTOLWVEL i SUVATAL VO LOTALWOEL €V OAW I EV LEPEL ALTLOAOYNUEVA TN
Sadikaoia avabeong, yla toug Adyoug Kat umd Ttoug Opoug tou apbpou 106 TOU V.
4412/2016, petd amd yvwun tng appodiag Emtponig tou Alaywviopol. Emiong, av
SlamiotwBouv ohdApata | mapadeielg o onolodnmote otddlo tng Stadikaciag avabeonc,
UTtopEl, META amo yvwun Tou apprdSlou opydvou, va aKUPWOEL LEPLKWG T Stadkacoia f va
avopopdwoel avaloya To anotéAeoud NG f va anodaciosl tnv enavaAnyr tng anod to
onueio mou epploxwpnoe to opaiua i n apalewn.
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4. OPOI EKTEAEZHXZ THZ 2YMBAZHZ

4.1. Eyyonon KaAARg ekTéAeong

Ma tv KaAn eKTEAECH TwV 0pwWV TNG cUUPBACNC, 0 Avadoxog UTtoxpeoUTAL VO KATABETEL TTPLV
1 Katd TNV uroypadn tng oUUPBaong eyyunon KaAng ektédeong, cupdwva pe to apbpo 72
Tou v. 4412/2016, to LYPOG TNG OToilag AVEPXETAL OE TTOCOOTO 5% £l TG cUVOAKAG agiag
NG oUuBaong, ektog OMA.

H gyy0non KaAng eKTEAEGNC, TTPOKELUEVOU Va YIVEL OTtOSEKTH , TTPETEL va TiepAapBavel kat'
eA\ayLotov Ta avapepodueva otny mapdypado 2.1.5. otoleia TNG mapoloag Kot EMTAEOV TOV
aptBud kat tov TitAo tng cvuBaonc. To TMePLEXOUEVO TNG gival cUUPWVO UE TO UMOSELYUQ
mou mephapPBavetatl oto MAPAPTHMA VII tng Alokipuéng Kat ta opl{opeva oto apbpo 72
tou v. 4412/2016.

O Xpovog LoxVog TNG gyyunong KaAng ektéAeong tng oVpPBaong eival 51 pAveg amod tv
urtoypadn g cuuBaocng.

H eyylnon kaAng ektéAeong KOAUTITEL GUVOALKA Kol Xwpig Slakploelg Tnv epappoyrn OAwv
Twv 6pwv TG oupPaoNG Kat kGBe amaitnon tng avabetovoag apxfig EVOVTL TOU OLKOVOULKOU
dopéa.

Te mepintwon tpononoinong tg cuBaocng katd tnv moapdypado 4.5, n onoia cuvendyestat
avgnon t™g oupPatikng aiag, o avadoxog eival UTIOXPEWMEVOG VO KATABETEL TPV TV
Tpomomnoinon, CUUMANPWHUATLKY €yyunaon To UYPog TnG onolog avEPXETAL O TOCOOTO 5% et
Tou toooU NG avénong, ektdg OMA.

H eyyUnon KaAng ektéAeong Katarmintel os mepintwon nopdfacng Twv 6pwv tng cUPBaong,
oMW auTH £l8LKOTEPO OpileL.

H gyyUnon koA ektédeong emotpedeTal 0To cUVOAD TNG LETA TNV OPLOTLKI TTOCOTIKH Kal
TOLOTLK TtopaAafr) TOU aVTKEWEVOU TG oUpPaocng. Edv oto MPwTOKOAO OpLOTLKAG
TIOLOTLKAG KAl TOOOTLKAG mapalaBic avadEépoviol mapatnpAoELS | UAPXEL EKMPOBeoun
napddoon, n enotpodr Twv WG Avw EYyUNoEwV/r n otadlakr anodeopeuon, yivetat petd
TNV QVTLUETWITLON TWV TAPATNPHOEWY KAL TOU EKPOBEToU.

4.2. ZuuBartiké MAaiolo - Eappootéa NopoBeaia

Katd tnv ektéleon tng cupupaong epappolovral ot Slatdéelg tou v. 4412/2016, oL dpol g
napovaoag dltaknpuéng Kot CUUMANPWHATIKA 0 ACTIKOC KwdLkac.

4.3. Opol ekTéAeong TG ouufaong

4.3.1. Katd tnv ektéAeon tnG cUUPBACNG 0 AVASOXOG TNPEL TIG UTIOXPEWOELG OTOUG TOUE(G TOU
nieptBaAAoVTIKOU, KOWWVIKOXODAALOTIKOU Kal gpyaTikol Sikaiou, mou €xouv Beomiotel pe
to Sikalo t™¢ Evwong, to €bvikd Sikalo, culoyikég cuppaoelc i Slebveilg Slatdtelg
TiepBaAAOVTIKOU, KOWWVIKOAOHAALOTIKOU Kal EPYATIKOU Sikalo, oL onoleg amaptBuolvratl
oto Mapdaptnua X tou Mpooaptripatog A tou v. 4412/2016.

H tApnon twv &v AOYyw UTOXPEWCEWV OO TOV avadoxo Kol TouG UTEPYOAAGBOoUG Tou
eAéyxetal kat BeBatwvetal and Ta Opyava mou emBAENOUV TV eKTEAECN TNG cUUPBAONG KL
TLG apUOSLEG SNOCLEG APXEG KAL UTINPEGCLEG TTIOU EVEPYOUV EVTOC TWV 0pilwv TG uBLVNG Kat
NG ApHOSLOTNTAC TOUG.
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4.3.2. H AvaBétouoa Statnpel To Sikailwpo va punv oavaBEoel To CUVOAO TwWV UTINPECLWY I
g mpounBelag, kat o Avadoxog 6ev Sikalolvtal amolnuiwong, oe meplmtwon N
TPOUROELaG TOU GUVOAOU TWV TTOGOTATWY R TOU CUVOAOU TWV UTNPECLWV Ttou Kabopilovtat
otn Staknpuén.

4.4. YmrepyoAaBia

4.4.1. O avadoxog tng cuuPBaong Sev anaAldcoetal amo TG CUUBATLIKEG TOU UTIOXPEWOELS
KalL guBblveg Aoyw avdBeong tnNg ektéAeong TUAMATOC/TUNUATWY TG ocLuBaocng oe
untepyoAdBoug. H Trpnon twv UNOXPEWOEWY TG Tap. 2 tou dpbpou 18 tou v. 4412/2016
arnod unepyoAdBoug Sev aipet Tnv euBUvVN Tou Kupilou avasdoyou.

4.4.2. Katd tnv unoypadn tng ouuPBaong o kUplog avadoxog uroxpeoltal va avadEpEeL oTnv
avoBETovoa apyr To OVOUQ, TO OTOLXELO ETILKOLVWVIOG KOl TOUG VOULLLOUG EKTTPOCWTTIOUG TWV
UTeEPYOAABwWY TOU, OL OMOLOL CUMKETEXOUV OTNV €KTEAEON QUTAG, ebOOOV Elval yvwotd tn
OUYKEKPLUEVN XPOVLKN OTLyun. EMUmAEoV, umoxpeoUTal VoL YWWOTOTOLEL 0ThV avaBétouoa
apxn kaBe aAlayn Twv MANPOGOPLWY AUTWY, KOTA TN SLApKELX TNG cUUBAONG, KABWG KL TIG
AMoULTOUUEVES TTANPODOPLEC OXETIKA Ue KAOE vEo uTtepyoAdPo, Tov omoio o KUPLog avadoxog
XpPNnolwlonolel ev ouvexeloa otnv ev Aoyw oUpPoon, Tpookopilovtag To  OXETKA
oUUPWVNTIKG/ENAWoelg ocuvepyaoiag. e mepimtwon SLAKOMAG TNG ocuvepyaciag Tou
Avadoxou pe umepyohdfo/ umepyoldBoug tng clpBacng, autdg unmoxpeolTal O GUEDN
yvwotornoinon tg dtakomng autig otnv Avabétouvoa Apxn, odeilel S va Staodaliostl tnv
oA EKTENEDN TOU THAMOTOC/ TwV TUNUATWY TNG cVUBaoNC site amd tov i81o, eite amnd véo
unepyoAdfo tov omoio Ba yvwotomoljoel otnv avabétouca apxrn KOTd ThV WG Avw
Sadkaoia.

4.4.3. H avabétouoa apxn enaAnBelel T ouvSpoun Twv AOYWV QMOKAELOMOU yLd TOUG
unepyoAdBoug, onwg autol mepypddovral otnv mapdypado 2.2.3 Kol PE To AMOSEIKTIKA
U€oa tng mapaypddou 2.2.8.2 tng mapovoag, epooov to(a) Tuipna(ta) tng cupuPBaocng, to(a)
onoio(a) o avadoxog mpotibetal va avabécel unmd popodr umepyolafiag oe Tpitoug,
unepPBaivouv CWPEUTLKA TO TTOCOOTO TOU TPLAVTA ToLG eKATO (30%) TG ouvoAikng alag Ttng
oUpBaong. ErumAéov, mpokelpévou va pnv aBetolvtol Ol UNOXPEWOELS TNG Ttap. 2 TOU
apBpou 18 tou v. 4412/2016, Suvartat vo emaAnBeVOEL TOUG WE Avw AOYOUC KOl yLal TUAUA 1
TUAMOTA TNG oUUBACNG TTOU UTIOAELTTOVTOL TOU WG AVW TTOGOCTOU.

Otav arno v wg avw enalrBgucn mPOKUTTEL OTL CUVTPEXOUV AOYOL ATTOKAELOMOU amattel f
Suvartal va amolLtHoeL TNV AVTLKOTAOTOON TOU, KATA To £161KOTEPA avadepOUeva OTIG Ttap. 5
Kal 6 Tou dpBpou 131 tou v. 4412/2016.

4.5. Tpotrotmoinon ocUufaong Katd Tn SiIAPKEId TG

H oUpPBacn pmopeil va tpomomoleitol katd tn SLApKeld tng, Xxwpi¢ va amatteitatl véa
Stadkaoia ovvadng cuppacng, povo cUpPwWvVa PE TOUG OPOUG Kal TLG TIPoUmoBEaelg Tou
AapBpou 132 tou v. 4412/2016 Kot KATOTILY YWWHOSATNONE Tou appodiou opydvou.

4.6. Aikaiwpa povougpoug Auong TnG ocuuaong

4.6.1. H avaBétouoa apxn pmopei, pe tig mpoinoBEéoelg mou opilouv ol Keipeveg Slatdlelg,
va katayyeilel tn oOpPBaon katd tn SLApKeLa TG eKTEAEOHC TNG, EPOOOV:
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a) n oUUPaoNG £XEL UTIOOTEL oUCLWEN TPOTIOMOLNGN, KATA TV €vvola tng map. 4 tou dpbpou
132 tou v. 4412/2016, ou Ba amnattovoe véa Stadikaoia cuvadng oupBaonG.

B) o avadoxog, katd to XpOvo TnG avabeong tng cuPBaAcnG, TeEAOUOE Ot A amd TIG
KATOOTAOELG Ttou avadEpovtal otnv mapdypado 2.2.3.1 kal, wg ek Toutou, Ba £nMpene va
€xeL amokAeLoTtel and t Stadkaoia cuvayng tng cuuBaonc,

y) n ovppaon Sev énpene va avarebel otov avadoxo Aoyw cofapng mopafiaong twv
UTTIOXPEWOEWVY TIOU UTIEXEL QMO TLG TuvOnkeg kat tnv O8nyia 2014/24/EE, n omoia éxel
avayvwplotel pe anodaon tou Atkaotnpiou ¢ Evwong oto mAaiowo Stadikaoiag Suvapet
Tou apBpou 258 tng IAEE.
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5. EIAIKOI OPOI EKTEAEZHZ 2YMBAZHZ

5.1. Tpoétrog TANpwWUAg

5.1.1. H mAnpwun tou avaddyou Ba mpayuatonolnOel e Tov o KATw TPOTO :
a) To 100% tng atiog tou eEOMALOMOU, ava VTOAR, LETA TNV OPLOTIKA TtapaAafr) tou,

8) To 100% tng agiog twv unnpeowwv Mpogtolpaciog kat Ixedlaouou, Eykatdotaong Kat
MNapapetpomnoinong, Metantwong AKTUOKAS Kat tTNAsdwvikAg Yrodoung, Ekmaidsuong katl
JUUBOUAEUTIKWV UTINPECLWV OVA EVTOAN UETA TNV OPLOTIKA TtapaAafr Toug

y) To 100% tng etrolag aiag twv unnpeowwv SLA (Yrootrpign Napaywytkng Aettoupyiag)
LLE TNV OAOKARPWON KoL TNV OPLOTIKY TtapaAafr) TWV UTTNPECLWY, OVA £TOC

8) To 100% tng aiog twv umnpeowwy dlacuvdeong kot thAedpwviag (mayla) ava Sipnvo pe
TNV OAOKARPWGN KoL TNV 0PLOTIKA TtapaAafr TWV UTINPECLWVY.

H mAnpwur tou oupBatikol TIHAMATog Ba yivetol HPE TNV TPOOKOULON TWV VOUIUWV
TAPACTOTIKWY Kol StkaltoAoyntikwv mou mpofAémovtat amno tig Statagelg tov apbpou 200
nap. 4 tou v. 4412/2016, kabwg Kot kdBs GAAou SikaoAoyntikol mou Tuxov nbele {ntnBel
Qo TG APUOSLEG UTNPEGLEG TTOU SLEVEPYOUV TOV EAEYXO KOL TNV TTANPWUHA.

5.1.2. Tov Avadoxo BapUvouv oL umép Tpitwv KPATNOEL, WS Kol KaBe dAAn emBdapuvon,
oUpdwva pe TV Kelpevn vopoBeoia, un cupnephapfavouévou @.M.A., yla tv napadoon
TOU UALKOU KOl UTTNPECLWV OTOV TOTO KL JE TOV TPOTO mou TipoPAEnetal ota €yypada tng
oUpBaong. 16iwg Bapuvetat pe T akdAouBeg KpaTHOELS:

a) Kpatnon 0,06% n omola umoloyiletal eni ™¢ aflog kaBe MANPwUNAG Tipo GOpwWV Kol
KPOTAOEWVY TNG APXLKAG, KABWC Kal KABs cuprmAnpwpatikig oVpBaong, unép tng Evialag
Ave€aptntng Apxns Anpooiwv TupBdoswv eruParietat (dpbpo 4 N.4013/2011 onwc LoxVEeL).

B) Kpdtnon UPoug 0,02% umép tou Anuociou, n omoia umoloyiletal emi tng agiag, ekTdg
ONA, ™G opxlkng, Kabwg kal KAOe OcUMPMANPwWHATIKAG oUpBacng. To Tood auto
TlapoKpaTteital oe KABs MANPWA Ao TNV avaBETouoa apyr OTO OVOLX KOl Yo AoyapLoopo
¢ Mevikng AlevBuvong Anpooiwv TupBdoswv kat MpounBswwv cvudwva Pe TNV map. 6 Tou
apBpou 36 tou v. 4412/2016.

y) Kpdatnon 0,06% n omoia umoAoyiletal emi tng afiag kaBe mAnpwuAg Tpo dOpwV Kot
KPOTAOEWVY TNG OPXIKAG KOBWG Kal KABe cuMMAnpwUATIKAG cVuBaong umép tng ApXNS
E¢£taong Mpodikaotikwyv Mpooduywv (dpBpo 350 nap. 3 tou v. 4412/2016).

OL UTIEP TPLTWV KPOTHOELG UTIOKELVTAL OTO EKACTOTE LOXVUOV OVOAOYLKO TEAOG XapTOoH Lo 3%
KoL otnv er’ autoL elodopd unép OTA 20%.

5.2. Xp6vog mapddoong UAIKWYV KAl UTTNPECIWV

5.2.1. H mapakoAoUBnon tng ektéAeong tng ZupuBaong kat n Stoiknon autng Ba SievepynBel
and tv AeBuvon Wnolakwv Tuotnudtwy kat Mpowbnong Mpoloviwv n omoia kat Ba
elonyeital oto apuodlo anodavouevo Opyavo............ yla OAa ta {ntripata mou adpopolv
OTNV TIPOCNKOUOA EKTEAECN OAWV TwV OpwvV TNG cUUBOONG KAl OTNV EKMANPWON TwV
UTIOXPEWOEWV Tou avadoxou, otn Adn twv emPBePAnpuévwy HETPWY AOYW UNn THPNONG TWV
WG avw Opwv Kat 8iwg yla Intipata mou adopolv GE TPOTOMOINCN TOU AVTIKELMEVOU Kol
napataon tng SLapkeLag tng cuPBAoNG, UTO Toug O6Poug Tou Gpbpou 132 tou v. 4412/2016.
5.2.2. H apuodia umnpeoia pmopel, pe anodaon tg va opilet ya tnv mapakoAouOnaon g
obuBoong wg emomtn Ue kabrikovta elonyntn umdAAnAo tn¢ umnpeciag. Me tnv Sl
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anodoaon Suvavtat va opilovtat kot dAAot umdAAnAoL tng apuddlag umnpeciag, otoug
omoilou¢ avatiBevtal emipuépoug Kabrikovta yla thv mapakoAolOnon tng cuUBaoNS. & auth
TNV MEPIMTWON 0 EMOMTNC AETOUPYEL WG CUVTOVLOTAG.

Ta kaBrikovta Tou MOt £ival, eVOELKTIKA, N TLOTOMOLNON TNG EKTEAEONC TOU QVTLKELUEVOU
NG oUUPBaoNG, KABwE Kol 0 EAEYXOG TNG CUUUOPDWONG TOU avadOXou LE TOUG OPOUG TNG
obvuBaong. Me slonynon Tou €mOMTN N UTnpecia Tou Slolkel T oUpPBaocn upmopel va
arnevBUvel gyypada pe 0dnyieg Katl eVTOAEG TPOG Tov avaboxo mou adopolv oTnv eKTEAEoN

™G ovpPaong.

5.3. MapaAaf i Tou avTikEIpévou TG cUPBAoNGg

H mapalafh twv Mape(OUEVWY UTINPECLWV /Kol MapaSoTEWV YIVETOL At EMLTPOTH
napodaPrg mou cuykpoteital, cUpdwva Pe TNy apaypado 11 edddlo &’ tou apbpou 221
Tou V. 4412/2016, cUpdwva pe ta avoluTtikwg avadepopeva oto NMAPAPTHMA VI tng
napovoag (2xédlo cupuBaong).

Katd t Stadikaocia mapahafrc Sievepyeital o wg avw €leyxog [cUpdwva pe Ta 6oa €xeL
oploel avwtépw n A.A.], umopel & va koAeltal va mapaotel kat o avadoxoc.

Av n emutpornty mapahaBrg Kpivel OtL oL TtapexOpeveg ulnpeoieg f/kal ta mapadotéa Sev
avtanokpivovrat TMAAPWG OToug Opoug NG oLUBAONG, OUVTAOOETAL TIPWTOKOAAO
TPOoWPLVAC Tapalafric, Tou avadEpel T MAPeKKAIOEL Mou Slamotwdnkav amd Toug
0poug TG cUUPACNG KAl YWWHOSOTEL av oL avadpepOUeveg mapekkAioelg ennpealouv tv
KataAANAOANTA TV MAPEXOUEVWY UTINPECLWY /KAl TAPASOTEWVY KOl CUVETTWG OV UTOPOUV
oL teheuTaieg va KOAUOUV TIG OXETIKEG OVAYKEG.

Itnv nepintwon mou StarmotwBel otL Sev emnpedletal n KATaAANAOANTA, UE atttohoynuévn
anodacn Tou apuodlou amodalvopevou opydvou, Uropel va eykplBel n mapoalafn twv ev
AOyw TapeEXOUEVWY UTINPECLWV f/Kat TOpaSOTEWY, HE EKTTTWON €M TNG CUMBATIKAG agiag, n
omoia Ba mpémel va eivat avaloyn mpog tig StamotwOdeiosg mopekkAioelc. Meta tnv €ékdoaon
NG WG Avw amodaong, n emrponn mapaAafng umoxpeolTtal va TPOPel oTNV OPLOTIKN
mopadafn Twv TOPEXOUEVWY UTINPECLWY f/Kal Ttapadotéwv tng cUUPBAONE KoL Vo GUVTAEEL
OXETLKO TIPWTOKOAAO 0pLOTLKAG tapaAaBnic, cupdpwva pe Ta avadepopeva otnv anodoon.

To mpwtdkoA\o opLoTKrg mapala B eykplvetal oo to approdlo anodalvouEVo OpYavo UE
anodoon Tou, N onolo KOWOTOLETAL UTIOXPEWTLKA KaLl oTov avadoxo. Av apeABeL XpovIKO
Staotnua peyaAltepo twv 30 nUEPWY Ao TV NUEPOUNVia urtoBoAng tou kat dev AndBei
OXETIKN amodaon ya tnv €ykplon N thv anoppldn tou, Bewpeital otL n mapalafr) €xet
ouvteAeoOel autodikatla.

Avefdptnta amd TNV, KOt T avwTépw, oautodikain mapadafh Kol TV TMANPWUr Tou
avadoyou, mpaypatonolovvtal ot tpofAenopevol and t oOpPacn €leyyol oUWV UE
v napaypodo 6 tou apBbpou 218 tou v. 4412/2016. H eyyuntikn emotohn KaArg eKtéEAeong
Sev emioTpédeTal PV TNV OAOKANPWON OAWV TWV TPOPAENOEVWVY EAEYXWV KaL T ouvTan
TWV OXETLKWY TIPWTOKOAAWV.

5.4, Améppiyn cupBaTtiKwyv UAIKWV — AVTIKOTAOTOOT

Je mepimtwon oplotikng amoppuhng oAOKANPOU i LEPOUC TWV TIOPEXOUEVWY UTINPECLWV
r)/KaL mapadotéwy Pe EKtwon emi tng oupBatikig afiag, pe anodaon tne avobEtovoag
apXNG UMOpPEl vo EYKPIVETAL QVTLKATACTAON TWV UTINPECLWV /KAl TOPASOTEWV QUTWV WE
GAAa, TIou va eival cUpdwva He Toug Opoug TNG cuUPaONG, LEoa o€ TAKTH MPoBsaopia Tou
opiletal and tnv anodaocn auth. AV N aVIIKATAOTAON YiveTal LETA T AREN TNG CUVOALKNAG
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Slapkelag tng ovuBaong, n mpobeopio mou opiletal yla TNV avilkatdotaon dev Unopsi va
elval peyaAutepn tou 25% TnG CUVOALKAG SLAPKELAG TNG cUBACNG, 0 6 AvVAS0X0G UTTOKELTAL
OE TIOWIKEC PATPES, oUWV UE To ApBpo 218 tou v. 4412/2016 kal tnv rapdypado 5.5.2
¢ mapoloag, Aoyw ekmpoBeoung napdadoong.

Av 0 avaboxog Sev QVTIKATACTAOEL TIG UTNPECIES f/Kal Ta tapadotéa mou anoppidpOnkay
péoa otnv mpoBesopia mou tou TaxOnke kot edpooov €xel An€eL n ouvoAikny SLdpkela,
KNPUOOETAL EKMTWTOC KOl UTIOKELTAL OTLG TPOPBAETIOUEVEG KUPWOELG.

5.5. KRpugn oikovouIiKoU @opéa EKTITWTOU - Kupwoeig

5.5.1. O avadoxog, pe tnv emdpulagn g ocuvdpoung Adywv avwtépag Blag, knpuooesTal
UTIOXPEWTLKA EKTITWTOG Ao TNV cUUPBACN Kal Ao KAOE SIKALwO TTOU AOpPPEEL OO AUTHY,
pe anodoaon tng Avabetouoag Apxng Lotepa amod yvwpoddotnon tou appodiou opydavou,
€Qv 8gv eKMANPWOEL TG CUMPBATIKEG TOU UTIOXPEWOELG 1 8eV CUUHOPPWOEL e TIC YPATTTES
€VIOAEG TNG avaBEtoucag apxng, mou sival oUpdwveg pe tnv cUPPBaon N TG Kelueveg
Slatagelg kol edv umepPel umaltia ™ ouvoAlkn TpoBeopio ektéAeong tng ovuPBaong,
AapBavopévwy ulddn Twv Mapatdoewy.

ITnV MeplmTwaon autr Tou Koworoleltal btk 6xAnon, n omoia MepPAABAVEL CUYKEKPLUEVN
TiepLlypadr] Twv EVEPYELWV OTLG omoieg odeilel va mpoPel autdg, Bétovtag mpobeopia yla tn
oUUHOpdwWOoT Tou, N omolia dev pmopei va eivat pikpotepn twv dekamévte (15) nuepwv. Av n
nipoBeopia mou tebel pe TNV lbikr 6xAnon mapéABel xwpic va cuppopdwdei, knplooestatl
attloAoynpéva EKMTWToC Héoa o tpLavta (30) NUEPEG ard TNV ATPAKTN TTAPoSo TG WG Avw
npoBeopiag cuppopdwaonc.

JTov avadoxo mou KNPUOoOoETaL EKITTWTOC oo tnv cUpPBacn, emtBdAlovtal, Hetd arnd kKAfon
TOU yLaL TOpoXI €NyNOEwVY, aOpOLOTIKA, OL TIAPAKATW KUPWOELG:

o) OALKA KATATTWON TG £YYyUNnong KaAng ektéAeong tng oupBaong,

ErmutAéov, pmopel va tou emiBAnBel o mpoPAenduevog amd to Gpbpo 74 tou .
4412/2016 amokAeLoPOG ard T CUMKETOXN Tou ot Sladikaaoieg dnuociwv cupBaoswy.

5.5.2. Av oL unnpeoieg mapaoxebolv amd umaltlotnTo ToU avadoxou Hetd tn AAEn tnNg
Sldpkelag TNG oupPaong Kot HEXPL ANENG TOU XPOVOU TNG MAPATACNG TIOU Xopnynonke,
enBalovral £1¢ BAPOG TOU TIOWIKEG PHTPEC, ME alTloAoynuEvn amodacon tng avabetouoag
apxng.

OL TTOWILKEC pATPEC uTtohoyilovtal wg €nc:

1. Ynnpeoieg MNpostolpaociog, IxeSiaopol kat Metdmtwong Alktuakng kat TnAedwvikng
Yrodoung:

a) yla kaBuotépnaon mou Teplopiletal o€ Xpoviko Staotnua ou Sev unepPaivel 1o 50% tng
nipoBeopiog ohokApwong tng daong emBAANETOL TTOWLKA priTpa 2,5% €Tl TNG CUUBATIKAG
aglog xwpic OMA Twv UMNPECLWY TTOU TTAPACXEBNKAVY EKMPOBETLLQ,

B) ywa kaBuotépnaon mou umepPaivel to 50% emBAaAAetal mowikn pntpa 5% xwpic OMNA ent
NG ouuBatikng aflog TWV UMNPECLWY TTOU TtapacxEOnkav eknpobeopa,

2. Yninpeoieg Staouvdeoncg kat TnAsdwviag:

a) yw kaBuotépnon évapéng twv umnpeowwv Slaclvdeong kot TnAsdwviag mou
Tieplopiletal oe Xpovikd Siaotnua mou Sev umepPaivel to 50% tng mpoBeopiog Evapéng
eMBANMEeTOL TOWLKN prATPA 2,5% et TnG cuppatikng aglag xwpic GMA Twv UTNPECLWV TTOU
napooxEdnkav eknpobeoua,

B) yla kaBuotépnon évapéng Twv umnpeclwyv dlaclvdeong kat ThAedwviag mou umepPaivel
10 50% emBaAAetal mowikn pAtea 5% xwpig OMA emni Tng cCUMBATIKAG alag TWV UMNPECLWV
o apaoxEBnKav eknpoBeopa,
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3. Yrinpeoieg SLA (Yrootrpién NMapaywytkig Asttoupyiag)

a) Mo kdBe Bpa umoathpléng mou dnAwbnke oe kamolwo Siunvo, n emiluon tou omoiou
unepBaivel tov xpovo AXEOY £wg 50%, Ba emiBaAlovtal prtpeg UPoug 2,5% emi tng eTroLag
oupBatikig aflag tng unnpeoiag

B) Mo kaBe Béua umootrpEng mouv dnAwbnke oe kamolo Sipnvo, n emiluon tou omoiou
untepBaivel tov xpovo AXEQY meplocdtepo amnd 50%, Ba emBdihovral pritpeg UPoug 5% ermti
™G eTAOLOC cUMPBATLKAG alag TnG umnpeoiag.

4. SUUPBOUAEUTIKEG UTtnpEaieC:

. oL pNtpeg unépPaong Tou anodektol xpdvou enihuong (AXEQY) og Attnua Mapoxng
JupuBouleutikig Ymnpeoiag tng Avabétoucog Apxng opilovtal avd avOpwrnowpeg
KaBUOTEPNONG YLOL TNV TIEPLTITWON LN ATTOKPLONG TOU aVOSOX0U. ZUYKEKPLULEVQL:

o otav n umépBaacn otnv anokpLon eivat Eéwg 50% (mevrvta tolg ekato) tou AXEQY, Ba
emBaMovtat pRtpeg LPoug 2,5% (SUOULOL TOLG EKATO) ML TOU KOGTOUG TNG avBpwnowpag
TIAPOXNG CUMBOUAEUTIKWV UTINPECLWV.

o otav n umépPBacn otnv amokplon sivat avw tou 50% (mevrvta Tolg €KATO) TOU
AXEQY, Ba emiBarovtal prtpsg UYPoug 5% (mévie TOIC €KATO) €Ml TOU KOOGTOUC TNG
avBpwnowpag mopoxng CUUBOUAEUTLKWY UTINPECLW.V

. petd to Aitnua Moapoxng ZupBouleutikwy Yrinpeowwv amnod tnv AvaBétouoa Apxn,
akoAouBel mpoodopd TOU Avadoyou yio UAomoinon Tou &V AOYW QUTAUATOC HE
GUYKEKPLUEVO XpOVoSLAaypapua.

. Mo k&Oe aitnua mapoxng cUUPBOUAEUTIKWY YINPeowwy, yla to omoio £xel S0Bel
XPovoSLaypoua eKTEAEONG Kot €XEL onuelwbel umépPaon autou €wg 50% (mevhvra Tolg
ekato), Ba emBarlovral pAtpeg UPoug 2,5% (SUOULOL TOLG EKATO) ML TOU TLUAMOTOG TIOU
avadépel o avadoxog otnv mpoodopd TOU YLO TNV LKOWVOTOINON TOU GUYKEKPLUEVOU
QLTAUOTOC.

. Mo kaOe aitnua mapoxng cUUPBOUAEUTIKWY YINPEowwy, yla to omoio £xel S0Bel
XPOVOSLAYpOUL EKTEAEONG Ko €Xel onuewwBel umépBacn autol emumAéov tou 50%
(mevivta tolg ekatd), Ba emBdMovtal pritpeg UYoug 5% (mévie TolG €KOTO) emi TOU
TiHAMatog mou avadepel 0 avadoxog otnv  MPoodopd TOU yla TNV LKOWOMoinon tou
OUYKEKPLUEVOU QALTAUATOG.

To moo6 Twv MoWLKWV pntpwv adatpeitat/cupdndiletal and/ue tnv apotpr tou avadoyou.

H emBoAr mowikwv pntpwv dev otepel and v avabétouoa apxr To Sikaiwpa va Knpuget
TOV avadoxo EKMTWTO.

5.6. AIOIKNTIKEG TPOOQPUYEG KaTd Tn JSladikacia ekTéAeong T1ng
oupBaong

O OWKOVOULIKOG ¢opéag umopel katd twv amodpdoswv mou emiBdAhouvv oe Bdapog tou
KUPpWOEeLC Suvapel twv apbpwv 203, 206, 207, 213, 218 kat 220 tou v.4412/2016 va
untoBaAeL mpooduyr] yLot AOyoug VOULUOTNTOG Kol 0Uoiag evwrtlov tou ¢opEa ou eKTeAel Tn
oluBooN, HECO O QVATPEMTIKN tpoBeopia tpldvta (30) nUepwy, Amo TV NUEPOUNnVia Tou
€\aBe yvwon tng oxetkng amodaong. Eml tng mpooduyng, amodoaoilel to apuddio
anodalvoUEVO Opyovo, UOTEPA Ao YVWHOSOTNoN Tou aplodlou GUANOYLKOU opydvou.

H ev Aoyw amodaon dev emidéxetal mpoofoln pe AAAn omolacbnimote pUOEWS SLOIKNTIKNA
npooduyn.
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NAPAPTHMATA

NMAPAPTHMA | — AvoAutikn Mepiypapn ®uoikol kai Oikovouikou
AvTIKEINEVOU TNG Z0UBAONG

MEPOZ.A TNMEPIF'PA®H ®YZIKOY ANTIKEIMENOY THZ 2YMBAZHZ

.1 TMEPIBAAAON THZ ZYMBAZHZ

1.1 ZuvorTikf Mepiypa@n Twv UTTNPECIWV Kal TNG AEIToupyiag TnNg
EKXA A.E.

JTg evotnteg mou akolouBouv Sidetal o cuvomtikr mapoucioocn tng EKXA A.E., twv
EMISLWEEWV TNG, TWV OTPATNYIKWY OTOXWV TNG €viaéng texvoloylwv MANPodopKAg Kot
ETILKOLVWVLWY OTN AELTOUPYia TNG yLa TNV TTAPOXT| UTINPECLWV.

1.1.2 OpyavwrTikf doun Tng EKXA AE.

H Etatpeia KtnuatoAoylo AE n omoia pe tov v.4164/2013 petovopdotnke oe EOviko
KtnuotoAdylo kat Xaptoypdadnon A.E., 16puBnke pe kowr anodaon Twv Yroupywv EBvikAg
Owkovopiag, Owovoutkwv kat MEXQAE (Arodoaon 81706/6085/6-10-1995, OEK 872B/19-10-
96).

H Etatpeia eival Nopiko Mpoowro IStwtikol Atkaiou, Asttoupyel cUUdWVA LE TOUC KAVOVES
NG WBLWTIKAG owkovouiag, Siémetal amod TG Siatdéelg twv N. 2190/1920, 2229/94, 6mwg
Tpomonotifnkav Kot Loxuouv.

Me tnv Yridion tou v. 3899/2010 (DEK212A"/17.12.10) woxVouv kat yia thv E.K.X.A. AE. ot
Slatdéelg tou Ked. A" tou v. 3429/2005 (DEK 314/A"/27.12.2005) «Anudoleg EmuXelproELg
kal Opyaviopoi A.E.K.O.».

1.1.3 Y@IOTAPEVN KATAOTOON-UTTOSONEG

1.1.3.1 Kévrpa Aedopévwv

H EKXA A.E. Siatnpei téooepa (4) kévtpa 6ebouévwy evidg Tou N. ATTLKAG OTO TTOPOKATW
onueia:

e A. Meooyeiwv 286 (oto ££n\¢ DC A)
e A.Meooyeiwv 288 (oto ££n¢ DC B)
e A.Meooyeiwv 290 (oto £€nc DCT)

e £vtog tou N. Attikng edebpikod kévtpo dedopévwy (oto €ng DRC)

Jta kévipa Oedopévwyv tng EKXA AE £€xeL eykataotabel o amapaitntog €EOmMALOUOC
(6popoloynTeg, petaywyels, cUOKEVEG aodalelag, EUTNPETNTEG KATT) yla Th TAPOXH TwV
unnpeoLwv otoug e€wtepLkolg Xproteg (otoug moliteg, ota Ktnuatoloyikd Mpadeia, otoug
enayyeApatieg kat Avadoxoug tou €pyou tng Ktnuoatoypddnong mou cuvepydlovial pe tnv
EKXA A.E.) KL OTOUG ECWTEPLKOUG XPNOTeS (epyalopevol tng EKXA A.E.).
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1.1.3.2 Kevrpika Mpageia

Ta kevtpkd ypadeio tng EKXA A.E. Bplokovtal otnv ABrva (oteydlovtal o £€L KTipla €Ml TG
Aewddpou Mecoyeiwv 286, 288, 290, 292, 308 kat 339, TK 155 62, tn\: 2106505600, fax:
2106537723), evw Slabétel kal éva Mepldpepelako Mpadeio otn Oscoalovikn (oto € MKO)
otnv 066 Towuokn 136, TK 546 21.

JTOUG XWPOUG TWV KEVIPLKWYV Ypadeiwv UMApXouV oL EcWTEPLKOL XpAoTeg TnG ETatpiog otoug
onoioug €xel amodoBel n KAt@AANAn UALKOTEXVIKA UTtOSOMN ylat TPOOBACH OTLG ETALPLKEG
unnpeoieg tng EKXA A.E.. Etol otoug ypadelakolc autolG Xwpoug €Xel eykataotadsi
e€omAlopog mAnpodoptkig (H/Y, eEkTUNMWTEG, capwTEG KATT) Kol SIKTUAKOG e€OTALOUOG yLa TN
Snuoupyila Tou eoWTEPLKOU SLKTUOU, LECW TOU OMOLOU OL XPNOTEG £XOUV TPOoPacn ot
ETALPIKEG uTnpeoieg Oonwe mpooPBacn oto Aladiktuo, gtalpikd email, mpooBaon oto SAP,
ebapuoyég HRM, Active Directory, Fax servers kKA. Ta Kevipikd Mpadeia cuvSéovtat petafl
Tou Snuloupywvtog éva eviaio diktuo Sedopévwy (eowteplkd SikTuo SedOopEVWV), OTIWG
avadépetat otnv §1.1.3.5.1.

1.1.3.3 Ipageia Ktnuaroypdenong
Ta Tpadeio Ktnuatoypadbnong (MK) eival ta onueio ota omoia adevdg ulomolsital n
Swadkaoia ktnuatoypddnong, n omoia amockomel otn ouloyn, enefepyocio Kot
Kataypadrn TWV EUMPAYMOTWY KAl OAWV EYYPATITEWV SIKALWUATWY OVA aKkivnTto Kal
adetépou otn cuAhoyn Kat emefepyacia otolxelwv mou Ba emttpéPouv TNV Katd to Suvatov
OKPLBECTEPN QUTELKOVLON TWV YEWTEUAXIWY OTO KTNUATOAOYLKO SLAYPApLUAL.

Q¢ ktnuatoypadnon pLag reploxng opiletal n dtadikaocia kataypadpnc TWV EUMPAYHOTWY 1
AWV EYYPANTEWY SIKOUWUATWY (TU.X. TARPNGS N WIAR KUPLOTNTA, ETKOPTILA, TIPOCHUEIWON N
GMo gunpdypato Bapog, K.AT.) ou £Xouv ta GUOLKA ) VOULKA TIPOOWTT O oKivnTa HLOG
OUYKEKPLUEVNG TEPLOXAG TNG XWPAG KOL N OUVSEOH TWV SKOLWHATWY OoUTWV ME
ouykekpluévo(a) akivnto(a), omwe autd opilovtal Kot amnetkovifovtal Katomy SLadlkaouwy
€AEYXOU KoL TEXVIKNG EMEEEPYATLAG OTA KTNILATOAOYLKA SLaypOLOTAL.

Katd tnv kataypadr] evog EUMPAYUATOU SLKALWHUATOS KoTaypadovTol EMioNG Kal Lo oslpd
voulkwyv TAnpodopuwv (Anlapxikd otoleior kal otoleia tautdtnTAg TOu Slkaovyou,
TPOMOG QMOKTNONG TOU SIKALWUATOG, oToLElo TNG TPAENG LLE TNV omola €xeL amoktnOel To
Swkalwpa KAL), EmmpooBétwg, Ta YEWTEUAXLA AmEelkovVi{ovTol OTO  KTNUOTOAOYIKA
SLOYPAUUATO KATA OMOAUTO TPOTIO E OUYKEKPLUEVEG CUVTETAYUEVEG Kopudwv oto EOVIKO
rewdattikd Totnua Avadopdg (EMZA 87), oploypappé kat eppadd.

Juvenwc, n Stadikaoia ktnuatoypadnong anookonel adevog otn culoyn, enefepyaoia Kat
Kataypadrn TwV EUMPAYHOTWY Kol GAAWV €YYPOMTEWV SIKOLWUATWY ava akivnto Kal,
adetépou, otn cuMoyn kot enefepyacia otoweiwv mou Ba emutpédouv TNV KOTA TO
Suvatov akpLBECTEPN ATELKOVLON TWV YEWTEUAXIWV OTO KTNHATOAOYLKO SLdypappa.

H Aettoupyia twv MK yivetal eite umo tnv EKXA A.E. eite €xeL avateBel oe Avadoxoug, omwg
avoAuTikotepa eplypddetal otnv §1.1.3.5.4.

1.1.3.4 KrnuaroAoyikd Mpageia
Ta Ktnuatohoyika Mpadeia (KI) eival ta ypadeia ta onoia Aettoupyolv ota onueia mou
€xeL ohokAnpwBel n Swadikaoio kTnuatoypadnong HLoG TEPLOXNG. TO TOTKO aAppOSLo
YroBnkodpulakeio Aettoupyel we petaatikd Ktnpotoloykd Mpadeio kot avolappavel tn
Aettoupyia tou Ktnuatoloyiou yla tTnv Ktnpatoypadnuévn mepLloxf apuodlotntdg tou.
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Yriapyouv SUo katnyopieg Ktnuatoloyikwv Mpadeiwv, ta Autcba Ktnuatoloyikd Mpadeia
(AKT) kot tot Eppioda Ktnuatoloyika Mpadeia (EKT).

Bdoel twv Swotdfewv tou N.2664/1998, Tar Katd tOmov opuodio auloba kot £ppioda
unoBnkodulakeia Asttoupyolv petafatikd wg Ktnupatoloywd Mpadeia. Edikdtepa 6oov
adopd ota éupioba unodnkodulakeia, cuuPwva pe tov N.2664/1998 kat tnv KYA (DEK
1074/B/1.8.03), n EKXA A.E. umoxpeoUTal va TIAPACXEL TNV OTTOUTOUUEVN UALKOTEXVLKN
umodopun Kot vol KOAUYEL, eV YEVEL, TIC SAMAVECG EYKATAOTAONG KAL AELTOUPYLOG QUTWV.

H Asttoupyia twv KI yivetat und tv EKXA A.E., Omw¢ avaAuTikotepa TeplypadeTaL oTNV
§1.1.3.5.3.

1.1.3.5 Neprypaen Aiktoou Aedopévwv EKXA AE.

H etawpia Slatnpel ta mapakdtw «Aoylkd amopovwuévar» Siktua SeSopévwy yla tnv
KAAuPn Twv avaykwv tne. Ta dtadopetikd Siktua sival ta €€AG:

1. Alktuo Asttoupytkwyv avaykwv tng E.K.XA. A.E..

2. AIKTUO TTAPOXN G UTINPECLWV TIPOG EEWTEPLKOUG XPNOTEG ALaSLKTUOU Kot ISLwTikoU.
3. Aiktuo umootpEng Twv Ktnuatohoykwv Mpadeiwv.

4. Aiktuo umoothpéng twv MNpadeiwv Ktnuatoypadpnong.

Ma tn dnuloupyia Twv mapandavw Sktuwv n EKXA A.E. Stabétel ta Kévtpa Asdouévwy mou
avadépovrtat otnv §1.1.3.1.

1.1.3.5.1 AikTtuo Aaitoupyikwv Avaykwyv Tng EKXA AE.

To «Aiktuo Asttoupyikwv Avaykwv tng E.K.XA. A.E.» adopd otnv kGAudn Twv AELTOUPYLIKWY
QVOYKWY TNG €TALPELAG KAl XPNOLWOTMOLETAL yla Vo TIPOOHEPEL ETALPLKEG UTINPECLES
(umnpeoieg nAektpovikoU taxubpopeiou, TomkoU Siktvou Kal Stadiktiou, apxeloBétnong
eyypadwv, EKTUTIWOEWYV, TNAEDWVIAG KATT) 0TO TIPOoowWTTlkO Th¢ EKXA A.E., mou epydletal ota
£€L ktipla tng A. Meooyeiwv kat oto Mepipepelakd Kévipo Osooalovikng.

Jta kévipa Sedopévwv TG EKXA AE €xeL eykataotabel o amapaitntog €EOMALOUOG
(6popoloynTeg, HeTaywyelg, ouokeuég aodaleiag, eEUNMNPETNTEG, UTTOAOYLOTEG KATT) yLa Tn
Snuloupyia tou SKTUOU QUTOU KAl TNV TOPOXH TWV ETOLPLKWYV UTINPECLWY OTOUG
€£0WTEPLKOUC XPHOTEC.

Ot g€unnpetntég mou GLAOEEVOUV TIC UTINPECIEG TWV AELTOUPYLIKWY avaykwyv tg EKXA A.E.
(rtx e€unnpetnTi¢ NAektpovikoU TaxuSpoueiou, proxy server KAT) ival eyKOTECTNUEVOL 0T
DC A, DC B kat DC T kaL oL Xpnoteg avefaptnto TOU TOTOU E€YKATACTOONG TOUG €XOUV
nipoopaon og autolg Héow Sktuou WG eENC:

e DCA pe DC B: péow omtiki¢ kat Ethernet koAwdiwong

e DCA pe DCT: péow omtikAg Kat Ethernet kaAwdiwaong

e A.Meooyeiwv 286 pe DC B: péow omtiki¢ Kat Ethernet kaAwdiwaong

e A.Meooyeiwv 290 pe DC A: péow omTikA¢ Kat Ethernet kaAwdiwaong

e A.Meooyeiwv 339 pe DC B: péow laser link

e A. Meooyeiwv 292 pe DC B: péow tou ktipiou A. Meooyeiwv 339 pe laser link

e A. Meooyeiwv 308 pe DC B: péow tou ktipiou A. Meooyeiwv 339 pe laser link
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e [1KO pe DCB: péow poBwUEVNS YPOUUAG
e DCA pe DRC: péow poBwpévng ypappng

Onwc¢ ¢aivetal mapandvw, ot SLacuvSEoelg Hetall opLopéVwY KTLpiwv - yla thv dnuloupyia
Tou eowteplkol Siktvou g EKXA A.E.- uvlomotoUvtol péow laser links. H ouvexng kat
ablaAettn Asttoupyia Twv SLOCUVEECEWY OUTWV TIOU UAOTOLOUVTOL UE TOV KOTAAANAO
€€OMALOMO, elval €faUPETIKA Kploln KaBwg OUTEC XPNOLLOTIOLOUVTAL YloL TNV Tapoxn
unnpeolwv GWVAC Kal SeSOUEVWY amapalthTwy yla T kadnuepwr] Aettoupyia tng EKXA
A.E..

Ta avaAuTikd otolxeia Tou e§omAtopol avadepovtat oto MAPAPTHMA V.

H emkowvwvia pe to Stadiktuo (e-mail, browsing ktA), yivetal Héow Tou SIKTUOU TNG OMTIKAG
lvag mou efunnpetel to Siktuo mapoyng umnpeowv tg EKXA A.E. péow tou DC A kot
avOoAUETOL TTopaKATW otnv §1.1.3.6.7. Ta ypadeia tng Oeoocahovikng éxouv mpooBacn oto
Sladiktuo péow twv ypadeiwv tng ABrvag, Slapécou tou DC A. H apXLTEKTOVIKA TOU
Swktvou Asttoupytkwy avaykwv tng EKXA A.E. amewoviletat otnv Ewkova 1.

ETHMETOAOTTE &
[PLPELL
o
i
1,
L Th Ii
_______ 2 DATA
b CENTEE A
KTIVATOLOGIO LAN
FCs
DATA CENTERE

Ewodva 1: Apyitektovikn) EKXA A.E. (Aiktuo Asttoupyikwv Avaykwv ko Data
Centers A ko B)

1.1.3.5.2 AiKTUO TTOPOXNAG UTTNPECIWV TTPOG ESWTEPIKOUG
xpnoTteg AladikToou Kai ISiwTiKoU

To «AIKTUO TIAPOXNAG UTINPECLWV TIPOG EEWTEPLIKOUG XPNOTEG Aladiktuou Kot 18wTikol»,
TEPLEXEL TIC UTNPECieC ot omoieg Sidetal mpooPacn HEow TOU ALSIKTUOU KOl HECW
I6wtkol Siktvou. Adyw NG olvdeong pe to Aladiktuo, £xouv AndBel 6Aa ta anapaitnta
péoa wote va evioxuBel n aoddaiela aAAG Kal n ocuvexng kat adldheuttn Asttoupyla. N’ autd
10 AOyO0 €xeL xpnotpornolnOei e€omMALOOC e avénuéveg SuvatdTNTEG TOOO OE EMEEEPYATTLKN
oYU 000 Kat oe aoddaleta. O e§omAlopdg exel eykataotadeil ota DC A, DC B kot DC I evw yla
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va efaopallotel N adSLAAeUTIn Mapox TWV UMNPECLWY, £XEL XpnotuomnotnBel avtiotolyog
e€omAlopog oto DRC. Emonpaivetal otL n Asttoupyia Kol UTOOTAPLEN Tou £€OTTALOUOU TwV
DC A, DC B, DC T kat DRC 6ev amotelel avtikeipevo TG cUYKEKPLUEVNG Slaknpuéng, oA
avadépetal yia kabapd Anpodoplakolc Adyoug tng apLtektovikng tng EKXA ALE..

1.1.3.5.3 Aiktuo umootApiing Twv KrnuartoAoyikwyv
Mpageiwv
To «Aiktuo urootipLeng twv Ktnuatoloykwv Mpadeiwvy», eival mTPakTka N LETOUGIWON TOU
EBvikoU KtnuatoAoylou kal mepléxel tn Baon dedopévwy tou EBVikoU KtnupatoAoyiou kat
TG edpappoyEg Slaxelplong TG mepLypadIKiC Kot XwpLkAS mAnpodopiog tou Ktnuatoloyiou.
To 6iktuo auto vlonoteital ota DC A kat DC B.

To «Aiktuo umootApleng twv Ktnuatoloylkwv Mpadeiwvy adopd otnv umootnplén tng
Aettoupyiag twv Ktnupoatohoykwy Mpadeiwv (Eppiobwy kat Aptobwyv) tng xwpag, HECW TOU
Juotiuatog NAnpodoptkig tou EBvikol Ktnpatoloyiou (2MEK). Itnv Baon dedopévwy Tou
JMNEK €xouv npooPacn 0Aa ta Asttoupyolvta Ktnuatohoyikd Mpadeia tng xwpag péow web
ebopuoywy. e OUTAV KaTOXwPLlovialL oL eyypamtéeg TMPALELG €Ml EUMPAYUOTWY
SIKALWUATWY AKLVITWY yLa TO GUVOAO TWV TIEPLOXWYV TOU AELTOUPYOUVTOC KTnatoAoyiou Kat
TLLPEXOVTAL TOL TTOVTOG £(60UG TLOTOMOLNTIKA, TTANPODOPLES KOl UTINPEGLEG TTPOG TO KOLWVO.

Ta AKT xpnotomolouv Internet cuvSEoelg LEOw TwV Omoilwv cuvdéovtal otnv umodoun Tou
DC B. Ta EKI xpnotwuomowoUv cuvdéoelg dedopévwv 8wtikolu Siktvou (VPN) ya tnv
Slaolvéeon toug pe tnv urtodopn tou DC B péow tou Siktuakol e€omAlopol tou DC A, Téoo
ta EKT 600 kat ta AKI cuvédéovtal otnv Kevipikr) umodopr tng EKXA A.E. xpnoltomnolwvtag
KpuTItoypadnuéveg ouvdeoelg Siktvou (IPSec VPNs).

Ta EKT AettoupyoUv umo tnv EKXA A.E. kal €xel eykataotadel o KatdAANAog e§OMALONOG yLa
™ dnuoupyia eowteptkol Siktvou ald Kol yla TV emKowwvia pe ta Kévipa Asdopévwy
g EKXA A.E. woTe oL XPNOTEC va €XOUV TPOOPBACH OTLG AmMAlTOUUEVEG £dappoyEG. O
e€omAlopog twv EKM meplapBavel e€unnpetntég, mpoowrnikolc H/Y, 0B0veg, eKTUNWTEC,
COPWTEG, OUOKEUEG adldAeuttng mapoxng pevpatog (UPS) kal SIKTUAKEG MOvASEG
anoBrikeuong dedopévwv (NAS). O mpoavadepBeic e€omMALOUOG CUVEEETAL OTA KATA TOMOUG
torukd Siktua dedopévwy, Ta omoia SlacuvdEéovTal UE TNV OELPA TOUG HE TO KEVIPLKA
vpadeia tng EKXA A.E. péow Sktuakwv cuvdéoewv texvoloyiag IP-VPN. Tnv umootnpién
Tou g€omALlopoU TNV €xeL avaldBel o Twpvdg Avadoyoc.

Ta avaAutikd otolxeia tou Siktuakol efomAlopol avadépovtoat oto MAPAPTHMA V.
Emtonpaivetal ot n umootnpen tou Siktuakol e€omAlopol Twv Ktnuatoloyikwv Mpadeiwv
Sev amnote)el avtikeipevo g napovoag Slakipuéng.

1.1.3.5.4 Aiktuo UTTOOTAPIENG TWV Mpageiwv
Ktnuaroypagnong

To «Aiktuo urootrpEng twv Mpadeiwv Ktnuatoypdadnong», eEunnpetel Tig vEeg HEAETEG yLaL
T0 EBVIKO KTnpatoAoylo, tn olvtagn SnAadn tou ktnuoatoAoyiou («Ktnuatoypdadnon»). To
Siktuo autd ulomoteitat oto DC A. Ito &iktuo autd ouvbéovtal ta lpadeia
Ktnuatoypadnong to DC A kat to Disaster Recovery Center tng EKXA A.E. to omoio
Aettoupyet otig eykataotdoelc tng Lamda Hellix oto Kopwril. O Siktuakog e€0mALOUOC Tou
£xeL eykataotadel ota Mpadeia Ktnuatoypddnong eival kuplotnta tou ekdotote Avaddyou
¢ Kinuatoypdadnong tng avtiotoxng TEePLOXNG, O omoiog eivat umelBuvog yla Tnv
TipounBelal KAl cUVTAPNON TOU, EVW O TWPLWOG AvAadoxog Twv SIKTUOKWY SLaouvoEécewy
elvat urteBuLVOC yLa TNV LUTTOOTHPLEN TWV SLALCUVEECEWY AUTWV.
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Ao tnv mAeupd twv Mpadeiwv Ktnpoatoypddnong €xouv yivel EYKATAOTAOELS SIKTUAKOU
efomhlopol oe ekatov tplavta (130) ypadeia kal o SKTUAKOG €EOTALOUOG TIOU
Xpnoluonoteital oe kaBe €va anod ta ypadeia, ival kamolog and toug router: Cisco 887
VAG, Cisco 1841, Cisco 1921, Cisco 1941 Cisco 2801, kat Cisco 2811. I omola onueia ivat
StaBéoun Siacuvdeon ADSL pe ISDN, ot routers Stabetouv kat ehdyxioto ADSL kat ISDN
modules kat 6mou eivat Stabsoiun Staocvvdeon ADSLoPOTS kat 3G/4G, ot routers StaBétouv
kat’ eAdyloto ADSL kot 3G/4G modules.

Ta K AettoupyoUv oe OAn tnv EAAGSQ, KUpiwG Of QOTIKA KEVTPA, KOL CUVSEOVTOL OTNV
untoSopr tou DC A kat tou DRC. H 8lacuvSeon Toug EMITUYXAVETOL HLECW €VOG KAELOTOU
OMAOKANPWHEVOU KUKAWHATOG €Vw Ot KABe onuelo €xel eykataotabel o KotdAAnAog
e€omAlopog TANPodopIlkAG yla TN Asttoupyia Tou. Juvenwg, Tto «Siktuo [poadeiwv
Ktnuoatoypddnong» unootnpilel unxavoypadlkd moAd onpela og OAn TN WP, oTO omola
oL moAite¢ SnAwvouv kaBnuepwd véeg ouvallayéc. Ta lpadeia Ktnupatoypddnong
Xpnotuonolouv cuvséoelg SeSopévwy WLwTkoU Siktuou (VPN) yia tnv dtacuvSeor) Toug Ue
v untoSour tou DC A kal tou DRC.

EKTOG Twv UMoSouwv auTwy, N unxavoypadikn urodoun tng EKXA AE alomoleital emiong
KaL ord Toug avadoxoug Twy MOPAMAvVW EPYWVY oTa ypadeia Toug, Omou yivetal n mARpng
enefepyaoia twv dnAwoswv. TéAog, onuavtiky eivat kat n umopén Svo SLadIKTUOKWY
edappoywv: a) epapupoyn nAektpovikng umoPoAng, yia tnv SnAwon véwv cuvalhaywv B)
ebapuoyn NAEKTPOVIKAG avaptnong, HEow tng onolag n mAnpodopia mou enefepydotnke o
avadoxog dnuootomoleital, wote vo avixveuBolv amo toug evSladepopevoug TBava
OPAANLOTA KOL TIOPEXETAL OXETLKWG N Suvatotnta Sopbwong TUTIKWY OTOEIWY Twv
SnAovvtwv.

Ta avaAutikd otoleia tou Siktuakol e€omAlopol avadEpovtat oto MAPAPTHMA V.

1.1.3.5.5 ApxitekToviki Data Center A

Jtoug KevtplkoUg Spopoloyntég twv DC A kat DC B kataArfyouv OAeC oL SLKTUQKEG
Slaouvbéoelg. O diktuakog koppog tou DC A tng statpeiog EKXA A.E, amoteAeitat and Vo
(2) Kevtpikoug Metaywyeic Cisco router 7600. Ot SUo Kevtpikol Metaywyeic Bpiokovrol
petal toug oe Slatan Active-to-Passive. Etol Aoutdv, oe nepintwon BAABNG f aotoxiag tng
KUPLOG OLKTUOKNAG OUCKEUNG, N UETOYWYH TWV SeSOUEVwy TPAYUATONOLETAL ano TNV
ededpLKkn cUOKEUN.

Ma tv avgnon tng mapexouevng SLaBecLdTNTOC OTOV SIKTUOKO KOPUO TOU TOTILKOU SLKTUOU
tou DC A tng etaupeiag EKXA A.E, kdBe évag amod toug KevipikoUg Metaywyeic Stabétel
SumAég (2) Supervisor Engines. O 8uo (2) Supervisor Engines Bpiokovtal petaél Toug ot
Siatagn Active-to-Passive. H xpnon twv mAéov efelypévwv pnyoviopwv Non-Stop
Forwarding (NSF) kau Stateful Switchover (SSO) e€aodalifouv udPnAr Slabsoipotnta oe
eninedo routing kat switching kot dUvatal va mapéxouv UNSeviKr anmwAelo SES0UEVWV KOTA
n Stadikaoio petdntwong tou KUpLou Supervisor Engine otov epedpiko.

OL 8U0o Kevtpikol Metaywyeic ouvSéovtal petafd toug péow TPy (3) Gigabit cuvdéoewv
ontikwyv Sleradwv. H xprion tou mpwtokdAhou Gigabit EtherChannel emutpénetl tnv avénon
Tou gUpoug TG ouVSeong ota 12 Gbps full-duplex.

O efomAopog tou DC A avadépetal oto MAPAPTHMA V. H opXLTEKTOVLK TOU SLKTUoUu
napoxn¢ umnpeowwv tg EKXA A.E. amewoviletal otnv Ewdva 2: ApXLTEKTOVIKA TOu SLKTUoUu
™G EKXA A.E. 210 €€n¢ to DC A Ba avadépetal wg Data Center.
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1.1.3.5.6 ApxitekTovikn Data Center B

OL xpnoteg Twv edpappoywv tou DC B xwpilovtal oe SU0 KATNYOPLES. ZTOUG XPNOTEG EKTOG
etalpelag, mou otnv mapovoa ¢daon eival ta Ktnuatoloywkd lpadeio - KI (mpwnv
YnoBnkopuAaKeLQ) KAl OTOUG ECWTEPLKOUG XPNOTEG OL omoloL eival KUplwg XproTeg amo 1o
Tunua Xwpkwv MetaBolwv. Ta KI éxouv mpooPaocn otoug Application Servers eite péow
VPN over Internet (AKI) eite péow MPLS VPN (EKF), evw oL gowteplkol Xproteg elte
Bpiokovtal oto 6o LAN pe touc Application Servers site ouvdéovtal og autolg péow IPSec
VPN.

Oocov adopd ta Ktnuatohoywkd [padeia, umdpxouv 6Vo katnyopieg. Ta Apucba
Ktnuatoloyikad lpadeio (AKM kat ta Eppiobo KtnuotoAoyika Mpadeia (EKM). Ta AKF
xpnowponolouv Internet cuvdéoelg (dialup) ISDN 64 kat 128 Kbps kat ADSL 2 kat 24 Mbps
(Static IP) pe diadpopoug mpounOeutég unnpeowwv Atadiktuou (ISP) kat n cuvdeon toug pe
to 6iktuo tou DC B mpaypatomnoteital pe IPSec VPN over Internet to omoio &nuloupyeitat
KaL ouvtnpeital ano tnv EKXA A.E. Ta EKI xpnotpomnololv cuvdéaelg SHDSL 1Mbps, €ktog
tou KI' @ecoalovikng oto omoio €xel ulomownBei Staclvdeon xwpntkotntag 4 Mbps
texvoloyiag SHDSL kat n ouvdeon toug pe to diktuo tou DC B mpayuatonoleitat pe IPSec
VPN péow tou MPLS Siwktvou tou Mapodyxou Siktuakwv Slacuvbéoewv pe to DC A. O
€EOMALOLOG TIOU XPNOLULOTIOLELTAL OO TNV TAEUPA Twv AKT eival Cisco routers povtéla 836,
876 kal 886 svw yla ta EKI eival Cisco routers povtéla 1941, 2801, 2811 kat 2821. Ta
avoAUTIKG otolkeia tou e€omAlopol avadépovtat oto MAPAPTHMA V.

To &iktuo tou DC B Stakpivetat o SUo {wveg oL omoieg xwpilovral péow firewall. H mpwtn
{wvn mepLéxeL toug Database Servers evw n gUtepn {wvn nepLéxel toug Application Servers.
H emwowwvia petafl application kal database servers ghéyxetal amo cuotowia firewall
uPnAng Slabeopotnrog. Emiong, kat n emkowwvia petald application servers kat twv
Ktnuoatohoywkwy Mpadeiwv eAéyxetal and pia cuctowia firewall upnAng Stabeoipdtntac.
Télog, n Twvn mou mepllapPavel toug application servers emomtevetal amd éva IDS
(Intrusion Detection System).

Ta cuotiuata tng {wvng mou dlofevolv toug application servers emkowwvouv UE TO
Internet kot kat' eméktaon pe ta KM péow evog router, mAvw amod UL LLoBWUEVN YPAUUN
(texvohoyia omtikrg ivag) ocuvoAikoU eUpoug 200 Mbps péow tou DC A, onwg meplypadetat
otnv §1.1.3.6.7.

H Twvn twv Database Servers ¢hofevel éva Unix Cluster otov omoio tnpeital n Baon
6ebopévwy tou EBvikoU Ktnupatoloyiou. To olotnua omoteAeital amd Svo (8loug
€€uUTNPETNTEC OL omoloL potpadovtal pia cuotolyia e€wTepkwy Slokwv yla o SeSopéva TNG
Bdong. Ot e€umnpetnTEC He TN Xpron £18kou Aoytlopikol (IBM HACMP V4.5) cuviotolv évav
active/passive cluster.

H Twvn twv Application Servers ¢plofevel Vo servers mou e€umnpetolv ta SVUo SLaKpLTd
TuApata tou EBvikol Ktnupatoloyiou. O mpwtog server ¢povtilel yla tn Slaxeiplon g
nieplypadkng mAnpodopiag (KTAPPSRV) evw o gUtepog yia t Staxeipton tng Mewypadikng
MAnpodopiag (KTGISSRV).

1.1.3.5.7 Apxitektovikn Data Center I
To DC I mepLéxel epaplOYEG OTLG OTOLEG €XOUV TTPOTPaCN XPNoTeg artd To Aladiktuo. ITo ev
Aoyw DC éxouv eykataotabei firewalls upnAng StaBeoodtntag kat £xouv Snuoupyndei ot
KataAnAeg {wveg wote va emttevxBel 1o péyloto eninedo acpaleiag. H mpooPacn oto
Awadiktuo mapéxetal péow tou DC A,
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[.1.3.6  Tepiypa@n TWV UPICTAPEVWYV S100UVEECEWV

1.L1.3.6.1 Mepiypa®n TwV UQPICTAPNEVWYV BIOCUVSECEWV

Itn ouvéxela mapatiBetal avaAutiky meplypadn Twv UPLOTAUEVWY SLacUVSECEWY, TIOU
eivat oL g€ng:

()

Alaouvdeon tou Data Center pe to Disaster Recovery Center.

Alaobvdeon twv MNpadeiwv Ktnuatoypadnong. (Ma TG avaykeg Tng mopoUoog TEXVLKAG
neplypadng, VPN 1).

Alaobvdeon Twv Eppobwy Ktnpatoloyikwy Mpadeiwyv. (Mo Ti¢ avaykeg Tng mapoloog
TEXVIKNG Tieplypadng, VPN 2).

Alaobvdeon twv Nepipepelokwy Mpadeiwv tng EKXA A.E. (Ma tig avaykeg tng mapoloag
TEXVIKNG TiEpLypadng, VPN 3).

AlaoVvdeon pe Tto Internet.

1.1.3.6.2 Tevikiq APXITEKTOVIKN

H yevikn apxLtektovikn Tou Siktuou tng EKXA A.E. amelkoviletal oto akdAouBo oxniua.

Tohiteg

Kmyaroloys Fpageio/
Tpageio é

Nepigeperaxd Nepigepeiaxd
Tpugeio Tpageio 2
Beaoakovikng

Emayyehyaric

Internet

Primary

Nepigepeiaxd
Tpogeio 3

B\ Kheto1o Aikruo IP MPLS %

Kevipixoi Apopooynis ot Bidraty

uynhis iabeadrrag

Kevipikoi Meraywyeig oe Bidratn

wynkic Biadeaomrog

AmeuBeiag ZivBean Data Center kai
T |Disaster Recovery Center

Aimkég qwBkaeis Tou Avabyou ()
1o Inemet, uynli BuBearuérog

Disaster Recovery Center e 10 Bikruo Tou
Avadoyou Tou AcToupyodv o€
KardoTaon upnhi SioBeouémrag

B Amhég ouvBéoeig Tou Data Center kal Tou

g1 | Kevpixés Spopokoynr rou
Disastr Recovery Center

Kevipikog Meraywygag Tou Disaster
Recovery Center

Data Center Knarohoyio AE.
o Disaster Recovery Center

Kmparokéyio AE.
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Ewova 2: Apyitektovikn Tou Siktuou tneg EKXA A.E.

O AoyLkog oxeSLaopog tou Siktuou cuvoiletal ota akoAouBa onueia:

‘Eva IP-VPN (Aoytko kAetoto Siktuo) yia tn dtacuvbeon twv Mpadeiwv Ktnpoatoypadbnong

pe ta Data Center kau Disaster Recovery Center (IP-VPN1).

‘Eva IP-VPN (Aoyiko kAelotod Siktuo) yia tn dtacuvdeon twv EPpobwy KtnuatoAoylkwy

lpadeiwv pe ta Data Center kat Disaster Recovery Center (IP-VPN2).

‘Eva IP-VPN (Aoytkod kAeloto Siktuo) yia tn Stacuvdeon twv Mepidepetakwy MNpadeiwy pe

ta Data Center kat Disaster Recovery Center (IP-VPN3).
AUo cuvbéoelg Internet, pa oto Data Center kal pa oto Disaster Recovery Center.

AneuBelog ouvéeon (Point to Point), uynAwv toxutntwv petafy Data Center kat
Disaster Recovery Center.

OL ouvbéoelg twv IP-VPN tou Data Center kat tou Disaster Recovery Center eival
KQUTTOYP PN LEVEG WOTE VOL ETILTUYXAVETOL O LEYLOTOG SuvaTOg Babuog acdaieLag.

MNa ™ dtaouvdeon OAwv twv onueiwv mou amaptifouv ta VPNs, 0 TwPLVOG TTAPOXOG EXEL
vlomolnoel tpia (3) I16satd ISwtikd Aiktva (VPN) egmumébou 3 (Layer 3), ta omoia
Xpnotpormnolouv tov MPLS Siktuakd Kopuo tou.

*+  Nnyeswped ol | LLYCBFRQ
¢ Mngevwpig Traffic Shaping: WRED

* Maling: IF
Frededence

Empein 1 /N x 6dkbps ,

CE FE

Mz 64kbps ET“.LEI.E 2

Y
FE CE f .

ATETYO EKEOPLMOY MFPLS

Ewova 3: Feviki Nepypadn MPLS

Ma tn oluvéeon tou Data Center kat tou Disaster Recovery Center pe to Siktuo Ttou
Avadoxou €xouv xpnotpomnotnBel KUKAWUATO OMTIKWY WVWV. ZUYKEKPLUEVA, o KGOe onueio
€XEL eykaTooToOel amo £va KUKAWO CUVOALKNAG XwpnTikdtnTag 1000 Mbps, [e To mMapakATw
XOPOKTNPLOTIKA:

Taxvtnta petadoong

Sedoptuuy ®Duowkn dtacivéeon
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1000 Mbps IEEE 802.3z (full duplex)

1000 Mbps IEEE 802.3z (full duplex)

KaBe kOkAwpa e€umnpetel tn Stacuvdeon tou Data Center kal tou Disaster Recovery Center
ue ta aveéaptnta kAelotd Siktua twv Mpadeiwv Ktnuatoypadnong (VPN 1), twv Eppiocbwy
Ktnuoatohoywkwy Mpadeiwv (VPN 2), twv Mepidepetakwy Mpadeiwv (VPN3) kabwg kat tnv
npooBaon oto Internet.

O SloywpLopog tou KukAwuatog mpdoBaocng ava unnpeoia / iktuo €xel yivel pe t xpnon
¢ texvohoyiag VLAN, pe mpwtokoAo cuuBatod pe to mpotuno IEEE 802.1g, to omoio
unootnpiletal and to Siktuo Tou Avadoxou Kol amo Tov e€omMALOUO (SpopoAoynTEg,
UeTayWYELC) Tou €xel eykataotabel and tov Avadoxo.

Je kaBe unnpeoia / Siktuo €xel ekxwpnOsei pe Rate Limit otov PE Router tou umdpxovtog
TLPOXOU N CUYKEKPLLEVN XWPNTIKOTNTA, CUPWVA LLE TLG OTTALTHOELG TWV CUVEETEWV.

1.1.3.6.3 Alaouvdeon Data Center — DRC

H Suacuvdeon Data Center - Disaster Recovery Center mpoodépel uPnAEG TaxUTNTEG, WOTE
va SnuwoupynBel n avaykaia umodoun ywa edoppoyeg Storage Area Network ko
T(pONYUEVEG TeXVIKEC Disaster Recovery.

H StaoUvdeon €xel yivel LEOW HLOBWIEVOU KUKAWLATOG OTITLKAG Lvag, onpelou mpog onueio
(point-to-point link). H xwpntkotnta tou kukAwpotog Staclvdeong twv SUo0 xWpwv eivat
100 Mbps.

Ev8idpeoa oto kKUKAwua, Sev mapepBaMetal GAAN cuokeun oto eninedo Siktvou / eninedo
tpia (Network Layer/Layer 3).

1.1.3.6.4 AiacUvdeon Fpageiwv Krnuaroypdaenong
(VPN1)
Ta Mpadeia Ktnuatoypddnong €xouv ouvdebel pe to Data Center kat to Disaster Recovery
Center tng EKXA A.E., péow evog kAelotol ohokAnpwpévou Siktuou texvoloyiag IP-VPN mou
£€xeL ulomonBel amd tov twpwd Avadoxo. To IP-VPN ulomoleital amd tov SiKtuako
€€oMALOMO Tou €xel eykataotabel oto ekdoctote ypadeio (MAPAPTHMA V) kot Toug
KevtplkoUg Spopoloyntég tou DC A (Cisco 7206) kat tou DRC.

To &iktuo IP-VPN eival kAeloto, og AoyLko eminedo, dnhadn eival aduvatn n npocpacn oe
QUTO, €KTOC Twv Mpadeiwv Ktnuoatoypddnong, tou Data Center kat tou Disaster Recovery
Center. lNa tn dnuiovpyia tou Siktvou IP-VPN Sev éxel xpnotpomnolnBei to Internet kot oUte
unapyeL mpooPacn anod to Internet og auTo.

Ma t péyotn aodpalela Tou SIKTUoU €XEL XpnotpomnonBel kpuntoypdadnon (IPSec) ya thv
enkowvwvio petafy twv Mpadeiwv Ktnuatoypadnong kat twv Data Centers.

Y& KGBe ypadeio £xel uhomownBei kUpLa kat epedpikr Slaoclvdeon wote va e€aodallotel n
adLalewntn Aettoupyia tou. Mo CUYKEKPLUEVQ, N KUpLa Slacuvdeon sival texvoloyiag ADSL
xwpntkotntog 2Mbps/256Kbps pe dopéa ISDN (ADSLoISDN) kat n ebedpikn Staclvdeon
texvoloyiag ISDN xwpntkotntag 256Kbps. Omou n epedpikn Staclvdeon ISDN dev eivat
ebwtn €xel 600el Slaolvdeon ADSL xwpnukdtntag 2Mbps/256Kbps pe ¢dopéa PSTN
(ADSLoPQTS) kal ededpikr Staclvdeon texvoloyiag 3G/4G. Emiong, ol U0 cuvdEoeLg Tou
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Data Center kot tou Disaster Recovery Center, 6mou teppoatiovtal ot SLacuvSETeL] OAWY
Twv Mpadeiwv Ktnupatoypadnong, pe to Siktuo tou Avadoxou sival texvoloylag omTikng
lvag xwpntkdtntog 20 Mbps kat tpog T SVo kateuBUvoelg (download/upload) n kabe pia
Kal teppatilouv oe Sladopetikol Spopoloyntég tou Avadoxou EMLTUYXAVOVTOC E£TOL
vPnAn StaBeotpdtnra.

OL XwpnTKOTNTEG Kal oL TUToL Twv ouvbéoewv tou Data Center kat tou Disaster Recovery
Center yta o VPN 1, givatl ol mapakatw:

PuBuOG SeSopévwv . . .
20véeon pe to Siktuo VPN 1 Tomog Gu:rtad?n(; napadoons
(download/upload) KkuKAwpatog
Data Center Fiber Optic 20 Mbps Fast Ethernet
Disaster Recovery Center Fiber Optic 20 Mbps Fast Ethernet

1.1.3.6.5 Aiaouvdeon ‘Eppiobwv KtnuaroAoyikwv
Mpageiwv (VPN2)
Ta EKI €xouv ouvéeBel pe to Data Center kot to Disaster Recovery Center tng EKXA A.E.,
puéow evog kKAelotol ohokAnpwpévou Siktuou texvoloyiag IP-VPN mou €xet uhomownOei and
ToV TwpLVd Avadoyo.

To &iktuo IP-VPN eival kAeloto, og AoyLko eminedo, dnhadn eival aduvatn n npocpacn oe
QUTO, €KTOC Twv EPpocbwy Ktnuatohoyikwv Mpadeiwv, tou Data Center kot tou Disaster
Recovery Center. o tn Snuoupyia tou Siktvou IP-VPN Sev €xel xpnotomnotnBei to Internet
Kal oUTe untdpxeL pooPacn and to Internet og auto.

Ma t péyotn aocdpalela Tou SIKTUoU €XEL XpnotpomnotnBel kpuntoypddnon (IPSec) ya thv
emnkolvwvia petafy twv EKT kat twv Data Center.

Y& KGBe ypadeio £xel uhomownBei kUpLa kat epedpikr Slaoclvdeon wote va e€aodallotel n
abLaelntn Aettoupyia tou. Mo cUYKEKPLUEVQ, N KUpLa Stacuvdeon elval texvoloyiag SHDSL
xwpntkotntag 1 Mbps kot n edpedpikry Sdlacuvbeon texvoloyiag ISDN xwpnTlkotnTog
256Kbps, evw oe ypadeia mou dev eival epikto va §o0et epedpikn Stacuvdeon texvoloyiag
ISDN, moapéxetat Siaocluvdeon Ttexvoloyiag 3G/4G. Efaipeon amotelei 1o Eppicbo
Ktnuatoloytko MNpadeia Osooalovikng 6To omoio, Aoyw Twv auENUEVWY avaykwy, n KupLa
Sltaoclvdeon mou €xel uhomownBel eival texvoloyiag SHDSL xwpntkotntag 4 Mbps kat n
edebpikn Slaclvdeon texvoloyiag ISDN xwpntikotntag 512 Kbps. Téhog, ot U0 cuvbEoeLg
tou Data Center kat tou Disaster Recovery Center, 6mou tepuatifovtal ot SlacuvSEoelg
OAwv twv Euuobwv Ktnuatoloyikwv lpadeiwv pe to Siktuo tou Avadoyxou, eivatl
texvoloylag omukng ivag xwpntkotntag 20 Mbps kat mpog tig dUo KateuBUVOEeLg
(download/upload) n kaBe pio kat teppatilouv oe Sladopetikolc SpopoloyntéC Tou
Avadoyou emtuyxavovrog £tot uPnAn dtabsoiuotnra.

OL XwpNTIKOTNTEG Kat oL TUToL Twv cuvécewv Tou Data Center kat tou Disaster Recovery
Center ytato VPN 2, eival ol mapakdtw:

PuBudg edopévwv . , .
30vSeon pe to Siktuo VPN 2 Tomrog 6‘5"‘;‘?“‘; napasoang
(download/upload) KUKAwpatog
Data Center Fiber Optic 20 Mbps Fast Ethernet
Disaster Recovery Center Fiber Optic 20 Mbps Fast Ethernet
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1.1.3.6.6 Alaouvdeong Mepipepeiakwyv Mpageiwv (VPN3)

Ta Ml tng EKXA A.E. €xouv ouvSeBel pe to Data Center kal to Disaster Recovery Center péow
€vOG kAelotol ohokAnpwpévou Siktuou texvoloyiag IP-VPN (VPN 3). Ma tn Snuioupyia tou
Swktvou dev €xeL xpnowomnolnBel to Internet kat oUte undpxeL mpocBacn arnd to Internet og
auTo.

Y& KGBe ypadeio £xel uhomownBei kUpLa kat epedpikr Sltaoclvdeon wote va e€aodallotel n
abLaeuntn Aettoupyia tou. Mo cUYKEKPLUEVQ, N KUpLa Stacuvdeon elval texvoloyiag SHDSL
xwpntkotntog 4 Mbps kat n edpedpikry Staclvdeon texvohoyiag ISDN xwpntkotntag 512
Kbps. O puBudg dedopévwy yla tig cuvdeoelg twv Data Center kat Disaster Recovery Center
eivat 12 Mbps kat tpoc T SUo kateuBuvoelc (download/upload).

PuBp6G Sedopivwv Tumnog Sienadrig napadoong
ZUv8eon pe 1o Siktvo VPN 3 KUKAWHATOG
(download/upload) (download/upload)
Data Center Fiber Optic 12 Mbps Fast Ethernet
Disaster Recovery Center Fiber Optic 12 Mbps Fast Ethernet

1.1.3.6.7 Ailaoc0vdeon pe 1o AladikTuo

H EKXA A.E. elval cuvdebepévn e To Internet, pe Ypappég Heyaing taxutntag kat uPnAng
SaBeopdtntag, ywa tnv mpdoPaocn twv AKI, emayyeApatiwv Kot amAwv TIOATWY OTo
mAnpodoplakod clotnua Ktnuatoypddnong kabwg Kot yia xprion anod tnv Etaipia.

H udnAn Swabeowpotnta emtuyydvetal pe SVo ouvdéoelg He To Internet amod &uo
Sladopetikég Ppuotkég 0devoelg. H pa ovvdeon eival pe to Data Center kat n GAAn pe to
Disaster Recovery Center.

Xptiorns piow nfsmat
o — e e
Tosacos Tokimg/Emayyehyorias)

KAeioé ktuo IP MRLS \

-~

Xphon¢ Knpatohayon Tpagsiou |
Toaptiou Kinatoypawnans

-
il

p—

Data Canter AE ¥ vio ALE.

Ewkdva 4: Aettoupyia uPnAng StaBecipotntag twv cuvdécewv tou Data Center ko
tou Disaster Recovery Center pe ta IP-VPN ko to Internet
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OL 8V0 Puoikég ouvBEDELG eival Texvoloyiag omtikng vag. ftnv tpéxouoa Aettoupyia n
OUVOALKN xwpntikotnta (200 Mbps) €xel anodobei oto PDC evw n avtiotolyn XwpnTikotnTo
elval StaBéolun aAAd un Asttoupytkn oto DRC. Etal, n mpoofacn oto Aladiktuo mapéxetal
arnod to PDC pe xwpntkdtnta 200 Mbps kat oe nepintwon BAABNG mapéxetat and to DRC pe
NV Sla YwpntkotnTa.

PuBp6G Sedopivwv Tumnog Sienadrig napadoong
30véeon pe to Aladiktuo KUKA®WHATOG
(download/upload) (download/upload)

Data Center

Fiber Optic 200 Mbps

Gigabit Ethernet

Disaster Recovery Center

Fiber Optic 200 Mbps (og

Gigabit Ethernet

avapovn)

Je KOTAoTaon Kavovikng Aettoupyiag, to Disaster Recovery Center Bpioketal o€ katdotaon
hot-standby kat ot e€unnpetntég mou €xouv eykataotabel ekel Sev eEUMNPETOUV ALTAOELS
xpnotwv. Kat ywa g dvo ocuvdéoelg pe to Data Center kot to Disaster Recovery Center
umtapyxel eyyunuévn Taxutntag Mpoofaocng oto Maykoopo n 1o EAANVIKO Internet —
Avaloyia Internet Bandwidth oto Kuklwpa MpoéoBacng mpog to Swabécipo Internet
Bandwidth oto Aiktuo Kopuou tou Avaddyou 1:1.

EmumAéov €xeL katoxupwBel €va Siktuo 255 independent IP SieuBlvoewv (RIPE IP
SlevBuvoelg) otnv EKXA A.E. wote va umdpyxel poviun amodoon IP Sieublivoswv otig
UTINPEGLEG IOV TTapEXoVTaL LECW TOU ALadIKTUou.

1.1.3.6.8 Tepparik6g €§ommAIopog WAN KUKAWHATWY

O TEPUATLKOG €EOTALOUOG TWV KUKAWUATWY Twv AT €xouv §0Bel amd tig AT kot elvat WAN
switches pe Ethernet LAN interface.

1.1.3.6.9 YAomroinon mpwTtokoAAou IPSec

Aappavovtag umon otL n vAomoinon tou Siktuou tng EKXA A.E. yivetal mavw amnod diktuo
VPN kat pe okomd tnv KaAUtepn Staoddlion twv SeSopévwv mou petadépovtal, €xEL
vhomotnBel pnxaviopog acdaoug petadoong mAnpodoplwv He Thv XpRon Tng oouitag
TIPWTOKOAMWV Tou IPsec and CPE oe CPE, SnAadn amo KTApLo O KTHPLO, KPUTTTOYPAPWVTAS
£€T0L TNV EMKOWVWVIa OXL LOVO TAvw amod To Siktuo KoppoU TG, aMd Kol mavw oo Ta
KUKAwpata tpocBaaong (Access).

‘Ooov adopd ¢ Stacuvdéoelg twv MNpadeiwv Ktnupatoypddnong (VPN1) yia tnv ulomoinon
NG unnpeoiag IPsec, €xouv eykataotabel ol Spopoloyntég Cisco 7600 pe kataAAnAo
Software. H avarntuén tou IPsec diktUou Baoiletal otn xprion dVo Spopoloyntwy ota dVo
KEVTPLKA onuela tou Siktuou, ou SpopoAoyouv tv IPSec kivnon mpog Ta amopaKpUoUEVa
onueia. Juykekpluéva, uhomoleital To mpwtokoAAo Dynamic Multipoint IPsec Virtual Private
Network (DMVPN) pe tn xprion otatikwyv GRE tunnels petafl twv mepldbepelakwy Kat Twv
SUo kevipkwv. H Aoyikny Soun tou Dual Hub DMVPN IPSec SiktUou amelkoviletal otnv
TIAPOKATW ELKOVOL.
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192,168.0.0/2 Static

‘ Dynamic
==

1721705

HUE-1 ‘

10.0.0.1

1721701

DMVEN-1
10.0.0.0/24

10.0.0.11 :
% 10.0.1.11 L] %
10.0.1.12 SPOKE=<n>
10.0.0.12

192.168.1.0/2 SPOKED 100010/ 105 192168, <0/

192.168.2.012 )

10.0. 1. =010

Ewkéva 5: Aopn tov Dual Hub DMVPN IPsec Siktuou

Eniong, 6oov adopd ti¢ Slacuvdéoelg twv Ktnuatoloywkwv Mpadeiwv (VPN2) yia tnv
ulomnoinon tng uninpeoiag IPSec, xpnotpomnololvtatl oL cuoKeUEG Siktuakng aopdaletag Cisco
PIX515E mou eival eykateotnuéveg ota DC A kat DC B.

1.1.3.6.10 E@edpikoTnTa SIKTUOU
OL ouvbéoelg Tou Data Center kat tou Disaster Recovery Center katahfyouv og 5LadopeTikd
KOMBOo Tou Siktuou Tou Avadoxou kat Aettoupyolv oe Siatagn udnAng Stabeouotnrag. 2
nepimtwon mou oTopathosl va Aettoupyel n ouvbéeon tou Data Center, n kivnon
Spopohoyeital péow thg obvdeong tou Disaster Recovery Center.

1.1.3.7  Tepiypa@®n TWV UPICTAMEVWYV UTTNPECIWV THAEPWViag
H EKXA A.E. €xeL avamtiéel katdMnAn unobourn tnAedwviog yla tnv efunnpétnon twv
nAedwvikwyv avaykwv tng Etatpelag yia tnv mopoxn TNAEDWVIKWY UTNPECLWV OTOUG
XpNoteg Twv Kevipikwv Mpadeiwy kat Twv Eppiobwy Ktnuatohoykwy Mpadeiwv.

Méow TG UMOSOUAG AUTAC TpayUaTOonoLUVTAL KANOELS (ELoEPXOUEVES, EEEPYXOUEVEC) TOOO
€VOOETALPLKA 000 Kal €KTOC TG ETaupiag. O péoog xpdvog eEepXopévv KANOEWVY OE WPEG OF
Siapkela SUo0 pnvwv daivetalr oto MAPAPTHMA V (Mivakag 12 - Xpovog E€epxouévwv
KAfoewv).
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1.1.3.7.1 Ymodoun TnAspwvikwyv Eykaraotdoswv Kripiwv
Mpagpeiwv EKXA AE.
H umoboun thAedwviag yla tnv umootiplén twv tNAsdwVIKWV avaykwv thg EKXA A.E.
vloroleitat anod katdAAnAo e€omAopd nou €xel eykataotabel ota ktipla tng Etatpeiac.

Ooov adopd ta kripla otn Meooyeiwv 286, 288, ,290, 292, 308, 339 kat oto KO, éxel
eykatootabel e§omAlopog tng etatpeiag Cisco Kot €xel UAomonBel AUon emikowvwviag HEow
Stadiktiou (VoIP) n omola mpoodépel dwvnTik CUVOUIAQ OE TIPAYMATIKO XPOVO
xpnotwgornowwvtoag tnv udlotduevn umodouny Swktvwv Sedopévwv g EKXA AE. O
e€omAlopog avadépetal oto MAPAPTHMA V, Mivakag 8- Yrodour TnAedwvikol Kévtpou
EKXA A.E.).

XPNOLUOTOLWVTOC TNV €V AOyw UTIOSOUN OL XPrOTEG EVTOG Tou SiktUou Sedopévwy tng EKXA
A.E. gmukowwvouv petal Toug xwpic va eival amapaitntn n xprnon e€wTtepLkng YPAUUNS,
U€ow Tou Siktuou Sedouévwy TN etatpiag. QoTdo0, yla TNV EMIKOVWVIO TWV XpPNOTWV TNG
EKXA A.E. pe e€wteplkolG XPHOTEC (OLOTLKEG KOL UTIEPAOTIKEG KANOELG, KANOELG OE KLVNTA Kal
oto efWTEPLKO), XpnolLomolovvtal ypappég ISDN PRA, ol omoleg avadépovral oto
MAPAPTHMA V, Mivakag 9 - Ztotxeia TnAepwvikwy Mpappwy.

OL tNAedwWVIKEG UTINPECie TOU TaPEXOVTAL OTOUG XPNoteg tng EKXA A.E. kal oToug
€€WTEPLIKOUG XProTeg, Bacilovtal otov eEOMALOUO TOU XPNOLLOTOLE(TAL YL TNV UAoTtoinon
¢ tnAsdwvikig umodoung avadépovrat oto MAPAPTHMA V, Mivakag 10 - MNapexOpeveg
Yrninpeoieg ThAedwvikol Kévtpou.

1.1.3.7.2 Ymodoun TnAepwvikwyv EykaraoTdoswv
‘Eppiobwy KrnupatoAoyikwyv Mpageiwv
Ta EuploBa Ktnuatoloyikd padeio mou Asttoupyolv GrUEPQ, XPNOLUOTIOWOUV AUGCELS
KAQOOWKNG TNAedwviag pe T xpron tnAedwVIKWY KEVIPWVY ot KABe éva amo autd. Aev
Xpnotponotlouvtat AUoeLg VolIP kal n emkowwvic Twv Xpnotwy Twv ypadelwv autwy yivetat
UEOW TWV KATA TOTMOUC TNAEDWVIKWV KEVIPWV.

Ta otoeia twv tnAedwvikwy uvmodopwv ota Euuoba  Ktnuatoloywkd [padeia
avadépovtal otov MAPAPTHMA V, Mivakoag 11 - Ztowkeia TnAedwvikng Yrodoung EKT.
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.2 ANTIKEIMENO THZ ZYMBAZHZ

Jtoxo¢ NG Slaywviotikng Stadkaociag eival n emhoyrn avadoxou yla tnv umoypaodn
oUBaoNG yla TV mapoxn unnpectwy Slacuvdeong kat tnAedwviog yia tn Aettoupyia Twv
Siktuakwyv Kot tnAedwvikwy umobopwv tng EKXA AE. kou mpounBsiag Siktuakol
e€omAlopoU ylo onpeia mopouoiag tng EKXA A.E.

1.2.1 Meprypa@n ZnToluevwy YTINPeoIwyV

TN ouvéxela mapatiBetal mepypacdr] twy urnpeowwy Sltaclvvdeong kat thAsdwviag mou Ba
Tapexel o Avadoxog oto mAaiclo Tou €pyou. H avaAutikn meplypadn TwWV TEXVIKWV
nipodlaypad Wy KoL TWV QITALTHOEWV YLA TLG TIPOOPEPOUEVEC UTINPECLEC, MapaTiOeTaL 0TOUG
avtiototyoug Nivakeg Tuppodpdwaong oto MAPAPTHMA IV.

O Avadoxog Ba mpemel va MapEXEL TLG UTtNPEoieg Slaoclvdeong Kat ThAsdwviag yla 0Ao to
Sldotnua tou €pyou. To KOOTOC Twv &v AOyw umnpeoclwv Ba mepllappdavetal otov
nipoUmoAoyLopd Tou Tapovtog £pyou. O Avadoxog odellel va eyyunBel yia Tnv mopoxn Tou
GUVOAOU TWV CUUPOTIKA TapeXOUEVWY UTINPECLWY Slaolvdeong kat tnAedwviog yia 0An
Slapkela Tng ouUPBaong.

OL unnpeoieg Slaouvdeong mou Ba mpoodepBbolv oto TAaiolo Tou £pyou, eival oL
aKOAOUOEC:

e AwaoUvbeon twv MNpadeiwv Ktnuatoypddpnong

e AlaoUvdeon Twv Ktnuatoloykwv Mpadeiwv

e AlacUvdeon tou Data Center pe to Disaster Recovery Center
e AlaoUvdeon Twv Kevtpikwv Mpadeiwv tng EKXA ALE.

e AlaoUvéeon e to Internet

e AlaoUvéeon twv VPN1 kat VPN2 oto Data Center kalt Disaster Recovery Center

OL uminpeoieg tnAedwviag mou Ba mpoodepBoUlV oto MAaioLo Tou £pyou, lval ot akdAouOec:
e TnAedwvia twv Kevipikwv Mpadeiwv tg EKXA A.E.

e TnAedwvia twv Ktnpatoloywkwy Mpadeiwv.

1.2.1.1  Teviki ApXITEKTOVIKN Alaouvdiéoewyv
O Aoytkog oxedlacuog tou diktuou cuvoliletal ota akoAouBa onueia:

e ‘Eva IP-VPN (Aoyiko kAelotd Siktuo) yla tn Stacuvdeon twv MNpadeiwv Ktnuatoypddnong
pe to Data Center kot to Disaster Recovery Center (VPN1).

e ‘Eva IP-VPN (Aoywkd kAeloto Siktuo) yia tn Stacuvdeon twv Ktnuatoloykwv Mpadeiwv
pe to Data Center kot to Disaster Recovery Center (VPN2).

o A euBelag ouvdeon petafl Data Center kat Disaster Recovery Center.

e AneuBeiag cuvdeon petall Ktipiwv ypadeiwv tng EKXA A.E. kat tou Data Center.
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AUo ouvbéoelg Internet, pla oto Data Center kat pia oto Disaster Recovery Center, ot
omoieg Ba Lookatavépouv To Siktuako dopTio xpnoonolwvtag TexVikeg load balancing
(BA. Ewdova 6) 1 €dv auto elval TEXVIKO OVEDLKTO Vo TIOPEXETAL TO OUVOAO TNG
Slaouvdeong and to Data Center kot o€ mepintwon MPOBANUATOC Vo TTAPEXETAL OO TO
Disaster Recovery Center.

OL eAdylotol puBuoi dedopévwy (bandwidth) otig ouvbéoelg tou Data Center kat tou
Disaster Recovery Center petafl toug kat pe ta Mpadeia Ktnpatoypddnong kat ta
Ktnuatohoyika Mpadeia, Ba mpénet va urtoAoylotolv abpoloTtikd. Mo CUYKEKPLUEVA, TO
oUvolo Tou puBuol dedopévwy twv unnpeotwv Sltacuvdeong tou Data Center/Disaster
Recovery Center, Ba elval TOUAGXLOTOV (00 UE TO ABpoOLOUA TwV EAAXLOTWY PUBUWY
Sedopévwy OAwv twv emipépoug Slacuvdéoswv tou Data Center/Disaster Recovery
Center. AnAadn, 6ev emuTpémetal oL CUVOECELS va £XOUV HOLPAlOUEVOUG PUBUOUG
Sedopévwy petagy toug (shared bandwidth).

JT¢ umnpeoieg eyyunuévou pubuol petddoong dedopévwv twv VPN1 kat VPN2, n
gyyunon tou eUpoug avadEpetal oto pubud petadoong amo GKPO OE AKPO KoL O
Avadoxog odeilel va mopéxel autov avefopttou GOPTOU TOU SIKTUAKOU TOU KOPROU.

Ot ouvdéoelg IP-VPN tou Data Center kat tou Disaster Recovery Center pe ta Mpadeia
Ktnuatoypadnong kat ta Kinuatohoywka [lpoadeia, BOa mpémet va  eival
KPUTITOYP PN LEVEG WOTE VOL ETILTUYXAVETOL O LEYLOTOG SuvaTOg Babuog aodaieLag.

Xpriotng Mepipepeiakou Mpageiou

Xpfiotne Kinuarohoyikou Mpageiou/ XproTng péow Internet
Ipageiou Ktnpatoypagnong (MoAit¢/EmayyeApariag)

Data Center —Disaster Recavery Center

01 anfjoeig amo dhoug Toug ¥pRaTeg Ba katag@avouy ato Data
Center gite amd nig guvbéaeig Tou £xel To iBio pe To Internet ko
TO UTTOAOITTC YpapEia, EiTe amo T auvdeon Tou SIaBETEl e TO
Disaster Recovery Center, xpnaipomoniviag Tig guvdtaeig
Tou Bpiokovrar ekel. Me Tov TpOTIO auto, Ba emmuyyaveral
upnAf SIEBECILOTNTA Kal XpNaINOTIoINan GAwY Twy
ouvBEaEWY.
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Ewodva 6:Asttoupyia uPnAng Stabeoipdtntag twv cuvdécswv tou Data Center kot
tou Disaster Recovery Center pe ta IP-VPN kot to Internet

[.2.1.2  Tomoi Aiacuvdéoewv

Ma TNV Ulomoinaon TN apXLTEKTOVIKAG TIou Teplypadetal otnv §1.2.1.1 elval anapaitnto va
napooxebolv ol katdAAnAot tUmol Siacuvdécswv wote va SnuloupynBesil pla eviaia
SIKTUAKN OPXLTEKTOVIKA UETaEL OAwV Twv ypadeiwv ou amaptilouv ta onueia mapouaiag
g EKXA A.E.. EmumAéov, Aoyw Twv SLpOPETIKWY AMALTAOEWY TIOU UTTAPXOUV yla KABe
katnyopia ypadeiou oANG Kot Tou aplBpol Twv Xpnotwv os KABe éva amod autd, amalteitol
n moapoxn OLAPOPETIKWY XWPNTIKOTATWY Twv Olocuvdécewv. OL Sadpopetikol TUMOL
Sltaouvbéoewv avadépovtat oto MAPAPTHMA IV, Mivakag Zuppopdwong 1: Tumol
Aloouvbécewy.

1.2.1.3 Tevikég Apxég YAotroinong Alaocuvdécewv

Ma tnv vlomoinon twv SlaocuvSEécewV EKAOTOU onueiou Ba MPEMEL va UTIAPYXEL KATAAANAN
oUvbeon tou Siktuakol eéomAlopol kKaBe onuelou (Spopoloyntic, Letaywyéag), oto €Ng
e€omAlopoc AvaBetouoag Apxnc, Le kataAAnAo e€omAlouo rou Ba Slabéoel o Avadoxog, oto
€€Ng €ComAlopog Avadoxou, yla Tov TEPUATIONO TwV UKWV Slacuvbéoewv. O TpOmog
Sltaoclvdeong os Ola ta onpeia tou €pyou Ba mpénel va eival eviaiog katl n dtaclvdeon
Stadavn yla tnv EKXA A.E.. Emiong, n opXLTEKTOVIKA Tou meplypadetat otnv §1.2.1.1 Ba
npémnel va ulomownBel otov efomAlopd AvaBétoucoag Apxng kal Oxt otov efomAlopo
Avadoyxou.

Mo cuykekpLuéva, o Avadoxog Ba TpEmeL va TepUATIOEL TIG GUOLKEG SLAOUVEEDELG EKAOTOU
onueiov og kataAnlo e€omAlopnd Sikng tou eubuvng (eykatdotacn, Slaxeiplon, ocuvtipnon
KATt) 0 omolog ev ocuvexela Ba ouvdeBel aneubeiag (BacktoBack) péow Stacivéeong tumnou
Ethernet (FastEthernet | GigabitEthernet) pe tov e€omAlopd tg Avabétouocag Apxng Ttou
KaBe onueiov (Spopoloyntic, HeTAywYENC). 2 KABE onueio TOu £pyou £XEL I TIPOKELTOL VO
eykataotadel Siktuakog e€omAlopog pe Stabéotun Stemadn tomou Ethernet (FastEthernet
GigabitEthernet), kat@\\nAn ywa tnv ameubeiag Slacuvdeon twv Vo eomAiopwv. O
Avadoxog Ba pémeL va POTeiveL Kal va UAOTIOLAOEL TNV KATAAANAN TopaETpOTIOinon oToV
efomAlopd ekdotou onueiou (Avabétouvocag Apxng kal Avaddxou) wote va ulomotnOei n
OPXLTEKTOVLKN TIOU Tteplypadetat otnv §1.2.1.1.

OL avalUTIKEG QmOITACEL yla TNV UAomoinon twv Slacuvbécewv avadépovial oto
MAPAPTHMA IV, Mivakog Zuppopdwong 2: Fevikég Apxég YAomoinong Aloacuvdéoswv.

OL anobdektol xpovol ulomoinong Twv Sladopetikwy TUMWY Slacuvdécewv avadEpovtal
avaAuTika otny §11.7.2.10.

1.2.1.4  Alaouvdeon Twyv Npageiwv Ktnuaroypdenong
Ta lpadeia Ktnuatoypadnong Ba cuvéeBolv pe to Data Center kot to Disaster Recovery
Center tng EKXA A.E., péow evog kAelotol oAokAnpwpévou Siktuou texvoloyiag IP-VPN. H
Sloolvéeon Toug akoAouOel TNV OpPXLTEKTOVIK ToU Tieplypddetat otnv §1.2.1.1
akoAouBwvtag TIg apxES tou eplypadovtal §1.2.1.3.

To olvolo Twv onueiwv mou mpokeLtal va ouvdeBouv eival tetpakdola oydovra éva (481).
Ta onuela autd KoOwg kol o0 SKTUakOg e€OmMALOUOC Tou €xel eykataotabel os ooa
Aettoupyouv avadépovrat oto MAPAPTHMA V.
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Toviletal OtL ota véa onueia o €fomAlopog mou TpOKeLtal va eykatootabel Ba eivatl
QVOAOYWV TEXVIKWV XOPOKTNPLOTIKWY KE OUTOV TIOU XPNOLUOTIOOUV TO AELTOUPYOUVIQ
onueia. Eniong, emwonuaivetal ot n mpounOeta kat umtoatrpLEn Tou Siktuakol £EOTALGUOU
twv MNpadeiwv Ktnuatoypddnong sivat euBivn tou avadoxou tou ekAoTou onueiou kat Sev
anoteAel avtikeipevo tng mapouaooag cuPBaon.

OL avoAUTIKEG QmOUTAOELS yla tnv ulomoinon twv Slacuvbécswv Ttwv [padeiwv
Ktnuatoypadnong avadépovrat oto MAPAPTHMA 1V, Mivakag Zuppopdwong 3:Alacuvdeon
Mpadeiwv Ktnuatoypadnong.

T£AoG, ONUELWVETAL PNTWG, OTL OL aKPLBEic SLapKeLeg Sev gival Sduvatdv va tpoBAedpOolv
MUE HEYAAN akpiBfela Kat OTL N akpBAG Evapén TG SIKTUAKAG UNtnpeoiag evog onueiov Ba
TLPOKUTITEL KATOTILY TNG €yypadnG EVIOANG TOU UNELOUVOU TG cUMBaoNG.

[.2.1.5 Aiac0vdeon Twv KrnuatoAoyikwyv Mpageiwy.
Ta Ktnuatohoyikd Mpadeia katnyoplomolouvral we €€AG:

e Ktnuatoloyiwkd MNpadeia Katnyopiag A (MeydAng xwpnTtikotntog StacuvdEoelg),
e Ktnuatoloywkd MNpadeia Katnyopiag B (Mikpn¢ xwpntkotntag StacuvEEoelg)

Kat otig Vo katnyopieg Ktnuoatohoywkwv Mpadeiwv Ba vlomolnBel dpola apXLITEKTOVLKN
Slaouvbeong, SnAadn Ba cuvdeboulv pe to Data Center kal to Disaster Recovery Center tg
EKXA A.E., péow £vog kAelotoU oAokAnpwpévou Siktuou texvoloyiog IP-VPN. H StacUvéeon)
TOUG aKOAOUBEL TNV apPXLTEKTOVIKN TIou Tieplypadetal otnv §1.2.1.1 akoAouBwvtag Tig apxES
Tou meplypadovrat §1.2.1.3.

Inuepa Aettoupyouv Séka entd (17) Ktnupoatoloywkd MNpadeia, kat cuvséovtal oto Siktuo pe
Tov TPOTo Tou Teplypadetal otnv §1.1.3.6.5. OL Sdlacuvdéoelg Twv ypadeiwv autwyv Oa
petatparoly ot ywpnukotntag Katnyopiag B. O Siktuakog efomAlopog mou ndn
Xpnotuonoleital ota ypadeia mou Asttoupyolv onuepa Ba pnopovos va aflomonBel kat
otn  véa apxltektovikr. EmumAéov  avopévetol va  Asttoupynoouv  Séka €€l (16)
Ktnuoatoloywka Mpadeia Katnyopiag A kat e€fvta éva (61) akopa Ktnuatohoywkd Mpadeia
Katnyopiag B. AkplBeic SieuBlvoelg yla ta véa Ktnuotohoyikd Mpadeia dev duvatd va
KaBoplotolv, WOTOOO TPOKELTAL VO AELTOUPYHOOUV OE QOTIKEC TiEpLOXEG. H Alota pe ta
Ktnuatoloyikd Tpadeia kabwg kot o OlKtuakog eEOMALOMOG TIOU TIPOKELTAL v
xpnotuornotnBei yia tnv uhomoinon twv tacuvdéoewyv avadépovtat oto MAPAPTHMA V.

Toviletal 6t 0 e€omAlopog twv Ktnuatoloykwy Mpadeiwv mou Aettoupyolv orpepa Kat
npokeLtal va aflomolnBetl kat yia tn Aettovpyia Twv vEwv Ktnuatoloykwv Mpadeiwv, aviket
otnv kupLotnta tng EKXA A.E. kal n umootrplér Tou gv amoteel avtikeipevo tng mapouoog
oluBaong. Qotdco, 6oov adopd ota véa Ktnuatoloykd Mpadela, amalteital mpoundela
Swktuakol e€omAlopol  (Spopoloyntrg, petaywyeag), ol mpodiaypoadEC Tou omoiou
avadépovtal oto MAPAPTHMA 1V, Mivakag Tuppopdwong 10: Mapexouevog E€omAtondg
Ktnuoatohoywkwy Mpadeiwv. H unootriplén tou e€omALlopol autol amoteAel AVTLKEIMEVO TG
napovacag cupBacng.

Ol aVAAUTIKEGC OTTALTAOEL yla TNV UAomoilnon twv SlaouveEécewv Twv KTNUAToAOYIKWY
Mpadeiwv avadépovrar oto MAPAPTHMA IV, Nivakag Iupuopdwong 4: Aloclvdeon
Ktnuatoloytkwv Mpadeiwv.

T€AOG, CNUELWVETAL PNTWG, OTL OL aKPLBEeiG Stdpkeleg Sev eivar Suvatov va npoBAedOouv
UE HEYAAN akpifela Kot OTL N akpLBAG Evapén TG SIKTUaKNG UTtnpeoiag evog onueiou Oa
TLPOKUTITEL KATOTILY TG £yypadng EVTIOARG Tou urteUOuvou thg cUUBAoNCG.
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1.2.1.6  Alaouvdeon Data Center — Disaster Recovery Center

310 mAaiolo tou €pyou, to Data Center kot to Disaster Recovery Center mpokeltol va
ouvbdebolv pe uPnAég taxvtnteg, wote va SlatnpnBel n umodoun yla edpapuoyEg Storage
Area Network kat texvikég Disaster Recovery. H ouvexng kat adtdAeuttn Asttoupyla tng
Sltaoclvéeong autng eival e€alpetikd Kplown yla tn Asttoupyia tng etalpiag, Kabwg
ebOpUOYEC TIOU XpnoLormoloUvToL Yl tn Aswtoupyia tng etalpiag KAavouv XprRon Tng
Slaolvbeong autig, omwg yla Topadelypa ol Baocslg dedopévwy. Emiong, to Disaster
Recovery Center Ba mpémnel va amotehel ocuvexwg ewodva tou Data Center wote oe
TepMTWon KOTAoTpodng Tou KUplou KEVIpoU SeSoUEVWY, OL UTINPECLEG va TapéxovTal anod
10 £dedplkd Kévipo Sedopévwy. H Slaocuvdeor toug akoAouBesl TNV QPXLTEKTOVLKY TIOU
nieplypadetal otnv §1.2.1.1 akoAouBwvtag TIg apxeC ou neplypadovrat §1.2.1.3.

Emntiong AapBavovtag untddn to peydlo 0yko SeSoUEVWY TOU TIPEMEL val SLakLvouvTal HECW
¢ Stacuvdeong, eival anapaitntn n vmapén vPNARC xwpPNTKOTNTAG.

OL avaAuTIKEG amaltioelg ya tnv vlomoinon tng Stacuvdeong Data Center — Disaster
Recovery Center avadépovtal oto MAPAPTHMA IV, Mivakag Zuppopdwong 5: Ataclvdeon
Data Center — Disaster Recovery Center.

1.2.1.7 Aiac0vdeon Kevrpikwyv MNpageiwv Tng EKXA AE.

Ta kevrpkd ktipla tng EKXA A.E. cuvdéovtal petagl Toug e Tov TPOTOo mou meplypddetal
otnv §1.1.3.2. Zta Kevipikd Mpadeia €xel avartuxBel to ecwteplko Siktuo deSopévwy TG
Etouplag Kal CUVEMWG UTIAPXOUV TIOAD UEYOAEG QTTOLTAOEL XWPNTIKOTNTAG KE TN UEYLOTN
Suvartr Stabeootnta, KaBwWs HEow Tou SLKTUOU AUTOU TIOPEXOVTAL KPIOLUEG UTNPECIEC yLa
v Kadnuepwvn Aettoupyia tng Etatpiag (rty email, document management, SAP, tnAedwvia
KAt) Ta to Adyo autd Inteital n mpoodopd SLadOoPETIKWV TWV TWPWWV UTNPECLWY
Slaocuvbeong Twv Kevrpikwv Mpadeiwv tng EKXA A.E mou ocuvdéovtal pe laser links, kal o
OUYKEKPLUEVA TWV KTIpiwv TG Meooyeiwv 292, Meooyeiwv 308 kat Meooyeiwv 339, kal tou
Mepidepelakol Kévipou Oesocolovikng pe to Data Center to omoio euploketal otn
Newdbdpo Meooyeiwv 286 pe Atacvdeon Tumou 6.

OL avaAUTIKEG QALTAOELS Yo TV vAomoinon twv Slacuvbéoewv twv Kevipikwy Mpadeiwv
™G EKXA A.E. pe to Data Center avadépovtatl ato MAPAPTHMA IV, Mivakog uppopdwaeng
6: AlacUvdeon Kevtpikwv Mpadeiwv EKXA A.E.

[.2.1.8  Ailac0vdeon pe 10 Internet

H Slwaclvéeon pe to Internet eival amopaitntn tOCO yla TNV MAPoX TWV SIKTUAKWY
UTINPECLWV OF EEWTEPLKOUG XPNOTEG HEOW TwV Web edapuoywv 000 Kol yloL TNV €TALPLKNA
npooBacn oe oautd. Aoyw Twv auénuévwv amaltioswv twv web esdapupoywv eival
anapaitntn n vdPnAn Sabeopdtnta tng ev Aoyw dlacuvdeonc. TNV TwPLvr Katdotoon n
vlomoinon avadépetat otnv §1.1.3.6.7. BaoeL autou Inteitar amd tov Avadoxo eite
avtiotolxn vulomoinon elte UAOTIOINGON LOOKATOVOUNG TOU SIKTUOKOU GOopTiou LE LOOTLUN Kol
Tautoxpovn Asttoupyia twv ouvbécewv. e KABe mepimtwon, to Siktuo tng Avabétouoag
Apxng Ba €xeL U0 ouvbEaelg e To Internet artd 6U0 SLadopeTikéG Puatkég 06eUoELS. H pa
oUvbeon Ba eival pe to Date Center kat n GAAn pe to Disaster Recovery Center (BA. Ewkova
4).
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OL avoAUTIKEG QmOUTAOELS yla tnv ulomoinon twv Slacuvbécswv twv [padeiwv
Ktnuatoypadnong avadépovtat oto MAPAPTHMA IV, [Mivakag Juppopdwong 7:
AlacUvdeon pe to Internet.

1.2.1.9 Ailaouvdeon Data Center/Disaster Recovery Center yia
VPN1 ka1 VPN2

OL enti p€poug Slacuvdéoelg twv Aoykwv VPN KUKAwHATwY Ba IPEMEL va TEPUATIOTOUV OF
efomAlopd mou elval eykateotnuévog oto DC kat oto DRC. H xwpntikotnta Ttwv
SLaouvEEcewv aUTWV UTIOAOYIZETOL OBPOLOTIKA ATTO TLG ETL LEPOUG XWPNTIKOTNTESG Twv VPN1
kaL VPN2 kat amodibovtat avtiotolya. Itnv mepimtwon auth {nteitat n mpoodopd
uninpeowwv Staclvdeong twv VPN kat VPN2 pe to Data Center kat to Disaster recovery
Center.

OL avOAUTIKEG amaltioelg yla tnv uAomoinon twv Slacuvdéoswv twv VPN1 kat VPN2
avadeépovtal oto MAPAPTHMA IV, Mivakag Tuppopdwong 8: Alaoclvdeon DC / DRC yia
VPN1, VPN2.

[.2.1.10 Ymnpeoieg Mapoxng TnAspwviag yia Tnv EKXA ALE.
(Kevrpika T[pageiac EKXA AE. kai KrnuoaroAoyikd
Mpageia)
Itn ouvéxela mopatifetal pla meplypadn TWV UMNPECLWV Tapoxns thAsdwviag mov Ba
npoodepel 0 Avadoxog oto TAaiolo Tou €pyou. H avalutikrn meplypadn Twv TEXVIKWV
npodlaypadwy Kol TwV QMOTHCEWY Yo TIG PoodePOUEVEG UTINPEDieg, KaBWG Kkal oL
mAnpodopiec ya tnv mapovca umodour avadEpovral otoug avtiotoloug IMivakeg
Juppopdwong oto MAPAPTHMA V — MMAnpodopikd Ztowxeia Ymodoung (AleuBivoelg
lpadeiwv, Itoeia E€omAlopol — Alacuvdéoewv — TnAedpwviag) kat MAPAPTHMA IV —
Yriodetypa Texvikig Npoodopdg, MNivakag Zuppopdwong 9: Yrnpeoieg Napoyrg ThAsdwviag
yla tnv EKXA A.E. tng mapouonc. Oumpodiaypadég autég adopouv thv emthoyn mapdyou yla
TG unnpeoiec otabepng tnAedwviog Twv Kevipikwv Mpadeiwv kat Twv KTtnpatoloylkwv
Mpadeiwv tng EKXA A.E. og 6An tnv ENASa. To mARBo¢ twv xpnotwv mou Ba e€untnpetnBolv
avadepetal oto MAPAPTHMA V — MAnpodopikd Ztotxeia Yrodoung (Aleubuvoelg Mpadeiwy,
Jtoxeia E€omAlopol — Altacuvééoewv — TnAedwviog), Mivakag 13 - Katavou Xpnotwv
TnAsdwviog.

OL aVOAUTIKEG QIALTACELS Yl TV Tapoxr Twv umnpeowwv thAsdpwviag tng EKXA ALE.
avadépovtal oto MAPAPTHMA IV, Nivakag Zuppdpowong 9: Ymnpeoieg Mapoxnig
TnAsdwviog yia tnv EKXA A.E..

1.2.2 Mpoo@epouevog ESorAiouog
Mo tv vlomoinon tng mpoodepouevng Avong Ba amattnOsl n mpounBeta SiktuakoL
efomAlopol yla tnv UAomoinon Tou €0WwTePLKOU SIKTUOU TwV VEWV KTNUATOAOYLIKWVY
Mpadeiwv kat tn Staclvdeon toug oto VPN2. Omou eivat edpiktd, o Avadoxog Ba umopei va
xpnowuornotel tov efomAlopo tng EKXA A.E. (umdpyxov Kal VEo) yla tnv UAomoinon Twv
T(POTELVOUEVWVY AUCEWV.

‘Ooov adopd otig SIKTUAKEG SLacuvSEoeLg, ota véa onpeia TN katnyopiag Ktnuatoloyikwy
Mpadeiwv, Oa amaitnOouv véol SpopoAoynTéG aAMA Kol LETAYWYELS yla T Snuloupyia Tou
SwktVou ekdotou onueiov. Ta XapaKTnPELOTIKA TTou Ba PEMEL va €XEL 0 £V AOYW £EOTALOUOG
avadépovtat oto MAPAPTHMA 1V, Mivakag Zuppopdwonc 10: Napexopevog EEOMALOUOC.
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O mpog mpounBsia efomAiopog Ba evtoyxbei otn ovpBaocn SLA kat Ba mapéxovrat ot
unnpeoieg mou avadepovtat oto MAPAPTHMA II.

1.2.3 Ymnpeoieg NpoeToipaciag kal ZxeSiaopou
OL ev MOyw umnpeoieg mepAOUPAVOUV TIC QMOPAITNTEG EVEPYELEG TPOETOLLAOIAG Kol
oxeblaopol ywa tnv ulomoinon tng mpoodepopevng Along kal eival avaykoio va
oAokAnpwBouv pe emttuxia mpwv tnv évapén tng ulomoinong tng Avong arno tov Avadoyo. Ot
QMALTACEL TWV UMnpsclwv outwv avadépovtat oto MAPAPTHMA IV, Nivakag
Juppopodwong 11: Ymnpeoieg Mpoetolpaoieg Kat IxeSlaopol Kol oL Kot €AAXLOTO
TPOOdEPOUEVEG UTNPECIEC TPOETOLUACIAG KAl OXeSLaopoU mou odeilel va mpoodEpel o
Avadoyxog avadépovtal otnv §1.3.1 adopouv otn Pdon 1 Tou €pyou.

1.2.4 Ymnpeoieg Eykardotaong kai Mapaperpotroinong E§omrAiopou
OL gv NOyw umnpeoieg adopolv OTI AMOpAiTtNTEC £pyocie¢ mopapeTponoinong tou
UTLAPXOVTOG €EOTALOMOU TIOU EMNPEAIETAL QMO TN MUETANMTWON, TOU TPOUNBEUOUEVOU
e€omALopoU Kol Tou e€omALOMOU VEWV Slaouvdéoswv. O umdpyxov €€omALopog ou mbava
EMNPeAleTAL MO TN HeTanmtwon avadepetal oto NMAPAPTHMA V — MAnpodopikd Itolxeia
Yriodoung (AteuBivoelg Mpadeiwy, Ztoxeia E€omAtopol — Alaouvdéoswv — TnAedpwviag) kat
Ol EPYAOILEG TTOPAUETPOTIOINONG Ba TPETEL va yivouv og cuvepyaaoia pe tnv EKXA A.E. kabwg
KAl KE KABe Tpito MPOoWTO TMou TUXOV auTH UToSEleL, TTPOKELUEVOL yla TNV aviaAhayn
TIANPOdOPLWY OXETIKA HE TN SIKTUaKh Kot TNAEDWVIKA utoSour] Kot TIg SLoUVOEDELG, yla T
Sladikaoia LETAMTWONG KoL MApAUETPOmoinong tou e€omlopol 600 Kot yla tn Stadikaoia
eniluong MPoBANUATWY KOL CUVTAPNONG. ZNUELWWVETAL, OTL EVEEXOEVO KOOTOG TIOU TUXOV Ba
TPOKUPEL Ao TNV WG Avw cuvepyaoia Tou avaddyou Le tpitoug dev Bapuvel tnv EKXA A.E..

Emiong oL ev AOyw umnpeoieg adopolv TNV £yKATAOTAON KOl TOPAUETPONOLNCN TOu
€€omALopoU Tou Ba mpoodépel 0 Avadoxog wg UEPOG TNG AUoNG. TNV MePIMTwon autr o
Avadoxog Ba mpEmel va eKTEAETEL OAEG TIG amoapaitnTeg epyaocieg (my puetapopd oTo XWPo,
£YKATAOTOON, TTAPOUETPOTOLNCN, SOKIUES EAEYXOU KATL) WOTE 0 vV AOyw ££OMALOMOC va TeBel
oe mANpn Aettoupyia mpLv T HETATTTWON.

O Avadoxog Ba mpEmeL va MPOTEIVEL TNV OTOULTOULEVN TOPAUETPONOINCN TNV omoia Ba
KOWOTIOLOEL OTOUG EUNMAEKOUEVOUG YLOL TIEPOLTEPW EVEPYELEG. IE€ TEPUTTWON TOU
anattnOolv  Sieukpvioelg Ba umdpxel emKowwvioh OAWV TWV EUTAEKOUEVWV HEPWV
(AvaBétouca Apxn, Avadoxog, omoloadnmote tpitog). Omolodnmote KOGTOg MPoKUEL amo
TG UTtNPEoieg auTtég Oa Bapuvel amokAsloTikd tov Avadoxo. H 0An dladikacia Oa mpémel va
yivel pue mpwtoBoulia Tou Avadoxou, oL QIALTAHCEL TWV UTNPECLWY AUTWY avadEpPoVTaL 6To
MAPAPTHMA IV, T[ivakog Juupopdwong 12: Ymnpeoleg Eykatdotaong Kot
Mapapetponoinong E€omAlopol kot ot kat” €AAXLOTO TPOOPEPOUEVEG UTINPECIEG
gyKataotaong mou odeilel va mpoodEpel o Avadoxog avadépovtat otnv §1.3.2 kal adpopolv
otn ®aon 2 tou £pyou.

1.2.5 Ymnpeoieg Merdmrwong AIKTUakAg Kal  TnAE@WVIKAG
Ymrodopung

H UETAMTWON OTNV TIPOTEWVOLEVN APXLTEKTOVLKI adopd oTNV PETAPOPA TWV SLKTUAKWY Kal

tAedwvikwv ouvbéoswv alld Kot tnv Tubavr TapopeTponoinon tou gfomAlopol Tou

EUTAEKETOL OTN MUETAMTWON OUTH, OO TNV UTAPXOUCO OPXLTEKTOVIKN (SIKTUK Kot

tnAedwvikr) otnv mpotewvopevn. O Avadoxog Ba TPEMEL Vo TIPOTEIVEL TNV QTTOULTOUEVN
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Sladikaoia tnv omoia Ba KowormoLoel o KAOE EUMAEKOUEVO YL TIEPALTEPW EVEPYELEG. I€
nepintwon mov amnattnBouv Sleukpvioelg Oa UTTAPXEL ETULKOWVWVIO OAWV TWV EUTAEKOUEVWV
pepwv (AvaBétouoa Apxr, Avadoxog Kal omoloodnmote TPITog) Kol OmoLoSnTOoTE KOOTOG
TPOKUPEL armd TG UMnNPeoieg autég Papuvel amokAeloTikd tov Avdadoyo. H Stadkaoia mou
Ba akohouBnBel Ba mpémel va opiletal cadwe Kal va sivol cupdpwvnuévn amod OAa to
eUMAEKOpEVA HEPN. OL KAt eAAXLOTO MTPOOHEPOUEVES UTINPECLEG LETAMTWONG SIKTUKAG KL
tnAedwvikng urtoSopng mou odeilet va mpoodEpel o Avadoyog avadépovrat otnv §1.3.3 kat
oto MAPAPTHMA 1V, Nivakag Suppdpdwong 13: Ymnpeoie¢ Metdmtwong ALKTUOKAG Kat
TnAedwvikng Ynodoung. OL mapexoueveg uninpeaieg adpopouv otn Mdon 3 Tou €pyou.

1.2.6 Ymnpeoieg Yrootnpigng NMapaywyikig Asitoupyiag
H mapoxn Twv UNNPECLWV UTIOOTAPLENG TTAPAYWYLIKAG AelToupylag SEmetal amd Toug 6poug
¢ oUpBaong SLA. Sto NAPAPTHMA IV, Nivakag Suppdpdwong 14: Yninpeoieg Ynootpéng
Mapaywytkig Asttoupyiog, mapatibevral ol unnpeoieg mou Ba mpEmnel va npoodEpel kat
€AAXLOTO 0 AvAS0X0G TOUAGXLOTOV Ylo TEGoEPQ (4) €TN LETA TNV EMLTUXH OAOKANPWON TNG
daong 3 tou €pyou Kot Xwpig kapia otkovoutkr emBapuvon ya tnv EKXA A.E. péoa otoug
XpOvoug mou avadEpovtal otnyv §1.3.4.

1.2.7 ZuppBoulAeuTikég YTrnpeoieg
Katd t Sudpkela Yrootpeng Mapaywyiknig Asttoupyiag (Ddon 4) tou Epyou I{nteitatl anod
Tov Avadoxo n mpoodopd cUUPBOUAEUTIKWY UTINPECLWY, OTtwg avadEépetat oto MAPAPTHMA
IV, Nivakag Zuppdpdwong 15: SUPPBOUAEUTIKEG YTNPEGILEG.

1.2.8 Ymnpeoieg Exktraideuong

H eknaibeuon, oto mAaiolo Tou mMapovtog £pyou oToxeVel adevog otnv efolkeiwon tou
avBpwrivou duvapikol tg EKXA A.E. otn Swaxeiplon tng mpoodepopevng Abong ald kat
OTNV KOTAPTLON TOU OE VEEG TEXVOAOYIEG KOl TIPAKTIKEG. O AvAdox0g TPOKELTAL VO TTPOTdEPEL
unnpeoieg eknaideuong ylo ta oteAéxn tng EKXA A.E. mou sivat unelBuva yia tn Slaxeiplon
™G mpoadepduevng AVoNG KOTA TV TAPAywYLK Tou Asltoupyia kol ylo To ocUVOAo Tou
UAKOU  Kkatl umnpeowwv  Sloolvdeong. Ol QMALTACEL TWV TOPEXOUEVWY  UTINPECLWY
eknaidevong avadpépovtatl oto MAPAPTHMA IV, Mivakag Jupuopdwong 16: Ymnpeoieg
Exnaideuong.

1.2.9 Ymnpeoieg DNS Hosting
O Avadoxog Ba mpemel va mapéxel unnpeoieg DNS hosting ywa tnv ovopatoloyia twv
e€umnpetntwy mou ival pooBaoctpot and to Atadiktuo. OL AMMALTOELG TWV CUYKEKPLUEVWV
unnpeowwv avadépovratl oto MAPAPTHMA 1V, Mivakag Juppopdwong 17: Yrnpeoisg DNS
Hosting.

[.2.10 AMAAeg utrnpeoieg

Ou uroyndlot Avadoyol evBappUvovtal va meplypdlouv otnv mpoodopd TOug TUXOV
EMUMTAEOV UTINPEGLEG TTOU Kpivouv avaykaieg yla tnv emtuyxr] oAokApwaon Tou €pyou Kal oL
ormolieg Sev éxouv mpoPAedBel otnv mapovca mpoknpuén.
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1.3  AvaAutiki Mepiypapn Twv Pdoewv kal Twv Mapadotéwv Tou ‘Epyou
JTnv mapouoa evotnta mapatifstal n opydvwaon tou €pyou (a) os dpaoelg, (B) os dpdoelg
mou Aappavouv xwpa o kK&aBe pdaon tou £pyou Kal (y) og mapadotéa mou ekmovouvTal O
KaBe ¢aon tou €pyou. OL Ymoynrdlot Avadoxol kaAouvtal va cuppopdwboluv MPog TIg
nipodlaypadEg autég Kabwe ouvteel otov oad£oTePO Kal MANPECTEPO MPOCSLOPLOUS TWV
epyactwv mou Ba ektedeotolv otig eplypadOopeves GAOELS TOU €pyou. ETO GUVOAD TOUG oL
UTINPEGLEG TTAPEXOVTAL KOLTOTILY YPOUTTHG EVIOANG TOU UTteVBUVOU TNG cUUBaONG.

Toviletal mwg oL Avadoxot £xouv tn Suvatotnta nPoodRkng eETUMAEoV SpAcewv Kal aAAayng
TOU XPOVOMPOYPAUUATIOMOU TWV SPACEWV KATOMV eyKpioews tng AvaBétouocag ApXAG.
EmumAéov, ONUELWVETAL WG TA TIEPLEXOUEVA TWV TAPASOTEWY TOU €PYOU E(vol EVSELKTIKA
Kal mopatiBevral e okomod TV KaAUTEPN Katovonon Twv epyaclwy ava ¢acn tou €pyou. O
Avadoxoc Ba mpoxwpHoEL OTOV EUMAOUTIOMO Kal Tporonoinor] toug, Aappdvovtog o kabe
niepinmtwon tnv €ykplon tg Avadétouocag Apxns. Ta Mapadotéa Ba mpénet va embidovratl

o€ Xelpoypadn fi/kaL og NAEKTPOVIKA HopdH.
JUpPWVA E Ta TTOPATIAVW, TO TTAPOV £pyo Slakpivetal ot akoAouBeg paoelg:
o  ®adon 1: Mehétn Alaoclvdeong kal Metantwong AKTuakig kot TnAepwvLkAg YoSoung

e @Odon 2: Eykatdotacn, Mapapetponoinon efomAlopol Kot mapddoon ¢uoKWY Kal
AOYLKWV KUKAWUATWY AlkTuakng Kot ThAedwvikAg YtoSoung

e  ®Mdon 3: Metantwon Aktuakig kot TnAedwvikng Yrodoung
e  ®Madon 4: Napaywykn Asttoupyia

TéNOG, UETA TNV OAOKANPWON TNG UETANMTWONG KOL TWV EMTUXNUEVWY SOKLUWY €AEyxou,
apxileL n mepiodog mapaywylkng Aettoupyiag otnv omola €xet LoxV n ocUUPBacn SLA.

1.3.1 ®don 1: MeAétn AlaolOvdeong kol MeTdrTwong AIKTUOKAG Kal
TnAepwvikng YTodoung

.3.1.1  Z1éx06 TnG Pdong

H mpwtn ¢don tou Epyou oxeTiletal He TV EKMOVNON peAeTwy mou Staodalilouv OTL oL unto
vlomoinon Slacuvdéoel Twv onueiwv Tou Epyou Kol n TPOTEWOMEVN AUCN TOPOXNG
nAedwvikwy vrnpeotwv Ba eival cUUPWVEG Ue TIG avaykeg TG EKXA A.E. H mpwtn peAétn
adopd otnv emikalponoinon Twv amatthoswv ™ EKXA A.E. amd t véa umodoun. H
€MOUEVN HEAETN adopd 01O PUCLKO Kal AOYLKO OXESLAOUO TWV SLACUVEECEWY TNE SIKTUAKAG
Kal TNAedwvIkng umodoung. H emopevn pelétn adopd os BEpata dlaxeiplong kat otoxeleL
otov KoBoplopd twv KatdAAnAwv Sopwv Slaxeipiong, TAGvwv, pebBodoloylwv  Kat
epyaleiwv mou Ba odnyrnoouv otnv emiteuén twv otoxwv tou Epyou. H teheutaia pelétn
adopd otnv oxedlaon TNG METAMTWONG TNG TMapoloag Kotdaotaong (Swktuou Kot
tnAedwviag) otn Abon mou mpoodépel 0 Avadoxog Ue tnv eAAXLOTn Suvath AMWAELD TWV
TPoodEPOLEVWV UTNPECLWV TNG Avabetouoag Apxnc.

H ev8elktikn Stapkela Tng mpwtng ¢aong tou Epyou eival técoepelg (4) eBdopadec. Metd
v mopadoon twv MNopadoTéwv TNG OUYKEKPLUEVNG ¢ddaong, o Avadoxog odeilel va
TIPOUCLACEL TNV MPOTEWOUEVN AUon otnv AvaBétouca Apxn LE TETOLO TPOTIO WOTE VA YiveL
TMARPWCE Katavontr n mpoodepOuevn Aettoupykotnta tg AVoNG, Ta TTAEOVEKTALOTA KOL N
TLOAUTIAOKOTNTA TNG ETUAEYELOAG APXLITEKTOVLKNG.
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1.3.1.2 Meprypagn ApaoctnpiotiTwy Pdong
H mpwtn daon tou £pyou mephapBavel Tig akdAouBeg Spdoelc.

[.3.1.2.1 Al.1 - EmKkaipoTroinon amaiTioswy
210 mAaiolo g 6pAong AUTAG EMIKOLPOTOLOUVTAL Ol AIMALTHOEL yia T oxedlalopevn Avon,
OXETIKA ME TO EKTIHWUEVO TARBOC xpnotwv, tng Stabeowuotntag kth. O Avadoxog Ba
Baolotel ota otolyeia tng mapovoag MPoKAPUENG, AVIAWVTAS ETLITAEOV AETTTOUEPELEG Ao TAL
oteléxn tg EKXA A.E. kot Ba ta enefepyaotel katdAnAa, wote va eviomnicel aoddeleg,
eMelelg i mAeovaopoUg oTtov apXLKO oXESLAOUO.

Inuewwvetal Ott o Avddoxog umopel va emAé€el OmMOLASATIOTE E€UPEWG QTOSEKTH
pebodoloyia avaluong amaltioswy, OpKEL va TNV TEKUNPLWOEL TARPWG OTNV TTPOTACH TOU
KalL va Oeifel OtL Tt evlldpeoa kal TEAKA Tpoildvia tng eival Kotavontd amo T
evllodepdueva pépn, Xwpig va amoatteitol oxetikn e€elbikevon. e kaOe meplmtwon, n
pebodoloyia avaluong amaltioswy tou Avadoxou TPETEL Vo KAAUTITEL TOUAQXLOTOV TOUG
akOAouBoug Bepatikolg TOUE(G:

e [apouciaon Twv oTtoxwv Tou Epyou kat Kplowy mapayoviwy ntuyiag.
o Kataypadr avaykwv SIKTUAKAG Kol TNAEPWVIKAG UTIOSOUNG.

o KoBoplopdg emimAéov €OMALOUOU 1) UtNPECLWV TIOU evEEXOUEVWE amaltnOouv yla tnv
KAAun twv avaykwv tng EKXA A.E.

e Emwonuavon mepttwv f mAeovaloviwy TPopnOguopevwy 8wV €Ml TOU apPXLKOU
oxeblaopol tng Avong.

[.3.1.2.2 Al.2 - Zxedlaou6g AIKTUakng Kol TRAEQWVIKAG
Ymodopng

Me Bdon ta moplopata Tng mponyoupevng Spaong, o Avadoyog Ba mpoxwproeL oto Gpuctko
KaL AoyLko oxeSlaopo tng Avong. Eldikdtepa, Ba kabopioet kat’ eAdyLoto:
e  Tnv apxttektovikn tng Stacuvdeong.

e To oxedlaopd g Siktuakng kat tnAedpwvikng umodoung mou Ba €EUMNPETAOOLV TIG
avaykeg tng EKXA A.E..

e O Avdadoyxog Ba mpemel va Slatnprosl 6mou autd eival EPLKTO TG N EYKATECTNUEVEG
urnodopég oxedlaopoul (e€omAlopog, dteubuvoloddtnaon IP KTA).

[.3.1.2.3 Al.3 - MeAérn Siaxeipiong uhotroinong épyou

H ev AOoyw Opdon otoxelel otn 6nuoupyia tou KotdAAnAou umdBabpou wote va
elayLotononBouv ot kivduvol Katd Tnv uAomoinon tou £€pyou Kot va Staohallotel n KaAn
oUVEPYOOLa METOEY TWV EUMAEKOUEVWY UEPWY. BAOIKO KOUUATL TNG, TO omoio petafly AANwv
nepthapBavel ta akoAouBa B€pata:

e Emukatpomotnpévo xpovoSLaypappa €pyou.
e Emwatlpormotnpévn Alota mapadotéwv ava ¢acn tou €pyou.
e Emwkatporoinpéveg SoUEg kal cuotaon opadwy epyaciog.
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o [epypadn Sadikaolwv Kat epyadeiwv yla tn Sleknepaiwon twv §pactnploTHTWY Tou
£pyou.

e [eplypadn TOU MPOTEWVOUEVOU WG BEATLOTOU TPOTOU EMIKOWVWVIOG Tou Avaddxou e TV
AvaBétouoa Apxr yla TNV aVEUTOSLOTH UAOTIOLNGON TOU €PYOU KOL TNV OMOTEAECMATLKN
OVTLUETWTILON TWV TIPOBANUATWY KATA TNV TAPAYWYLKA Asltoupyia

o [potuneg dtadikaoieg mapakoAouBnong kot TAAvVo eAEéyxou Tou €pyou.

OL Sopég yla tn Slaxeiplon tou €pyou adopolv otnv neplypadr] Twv opddwv gpyociag yia
NV ektéleon twv Sladopwv Spdoewv, ald Kat otnv KabLEpwaon mPotunwyY Kot epyoleiwv
epyaoctiag, Snpoupyiag kat Staxeiplong eyypadwv, KAT.

Itnv évvola «Sladikaocieg Slaxeiplong €pyour» meplapfavetal n napadoon, afloAoynon,
kal arodoxn f anoppubn mapadotéwy, oL MEPLOSLKOL EAEYXOL TTOLOTNTOG, OL YEVIKEG APXEC
yla tn petadopd texvoyvwoiag kat n Stoxeiplon kploswv (m.y. Adyw TNG amoxwpenong
KAmowou ard toug Avadoxou tou Epyou, 1 Aoyw Stadwviag Twv evOLAbEPOUEVWY HUEPWV
otn Ajdn anoddoswv).

1.3.1.2.4 Al.4- MeAétn Merdmrwong, Emavagopdg
A&iToupyiag

JKOTIOG TNG £V AOyw Spaong sival n peAétn petantwong AapBavovrtag urt’ 0P to dedopévo
OTL OL UTINPEOCLEG TIOU TAPEXOVTAL HEOW TWV SIKTUAKWY Kal TNAEDWVIKWY umtodopwv Ba
€XOuV TNV eAdyLotn duvatr) enimtwon kabwg Kal vo KBopLoToUV oL EVEPYELEG EMaVAPOPAG
Aettoupyiag otnv MPOTEPN KOTAOTAON Of MEPIMTWON KN EMITUXOUG METAMTWONG OTNV VEQ
Kataotoon. Oa mpénel va AndBel ur’ oYLV emiong To YeYovog OTL O CUVOALKOG XPOVOG
petantwong &g Ba mpémel va umepPaivel g Svo (2) eBSouddeg kalL n emavadopd
Aettoupyiag (Rollback) 8¢ Ba mpémet va umepPBaivel TIg 3 WPEG.

Emiong Oa mpénel va koBoplotel mMAGVO evepyslwv yla tn Stadikaoia tng HETAMTWONG OTO
onoio Ba avadEpetal o TpOnog e tov onoio Ba yivel, oL umnpeoieg mou Ba ennpedlovratl
KaBwg Kal 0 XpOvVog TNG SLAPKELAG TNG. H HeAETN peTAMTWOonG Kal emavadopdg Asttoupylag
Ba cuvtayxBel amo tov Avadoxo kat To anotéAecua Ba mpémel va AapfBavet ul’ oYLy Tou TtV
unapyouoa urtoSopn. INUELWVETAL, OTL EVOEXOUEVO KOOTOG TTOU TUXOV Ba mpokUPEL yLa Tov
Avadoxo amod TN CUVEPYAOLA TOU HE TPITOUG yLa TNV OAOKANPWON TNG LEAETNG LETAMTWONG,
Sev Ba Baplvel tnv EKXA A.E. e kdBe mepinmtwon n HEAETNG LETATITWONG KOL EMOVAPOPAS
Aettoupyiag Ba mpémnel va eykplBel amo tnv Avabétouoa Apxn.

O Avadoyxoc Ba mpénel va etolpdoet Alota pe TG SoKLEG TTou Ba MPEMEL va yivouv apéows
UETA TO TEAOG TNG Sladikaclag HETAMTWONG oUTWG Wote va dlamotwbel edv auty Atav
ETUTUXAC.

.3.1.3 MapadoTtéa ddaong

210 Napadotéo TnG mapovcag dpaong o Avadoxog Ba mpemel va emdwoel otnv EKXA A.E
YPOTTTO Keipevo mou va eph\apBavel tnv meplypadn Kat eme€fynon twv npoavadepbeviwy
SpAcewv e TPOMO Katavontod kal armAd. Mapakdtw avadpépovtal Ta KUpLla Kedpahala Tou
napadotéou:

e EMKOLPOTIOINON QAT OE WV

o  IxeSLOOMOG SIKTUOKNAG KAl TNAEDWVLKAG UTTOSOUNG
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e MeAétn Soyeiplong uAomoinong épyou

e MeAétn petdntwong — emavadopd Asttoupyiog

To napadotéo Oa npénet va emtbobel otnv EKXA A.E. pe tnv ohokAnpwon tng Odong.

1.3.2 ®don 2: Eykardotaon kai Mapaperporroinon e§omAiopol Kai
TAPAd00N GUOIKWY Kal AOYIKWV KUKAWHATWY.

.3.2.1 Z1éx0g TnG Pdong

H &gltepn ddon tou €pyou EeKvA apEécw HeTd tnv oAokAfpwaon tng Odong 1 kat Stapkel
ka® OAn tn Sudpkela tng ZUpPaong, Sedopévou otL kat otnv dDdon 4 (Mapaywylkn
Nettoupyia) Ba e€akohouBel va {nteital n eykatdotacn Kat mopapetponoinon e€onAlopol
kaBwg kot n Swaxeipon Siacuvbéoswv Siktiou kal tnAedwviog (véeg, petadopeg,
KaTtapynoeLg KATT) yla ta onueia tg ocuppaong. Qotdoo emonpaivetal OTL Lo T HETANTWON
anod TNV TPEXouca Katdotoon otn véa, Ba Tpémel oL epyaocieg mou avadEépovrial otnv
napovoa ¢acn va Slapkécouv To péyloto ko €L (16) eBSOMASEG. ITO XPOVIKO QUTO
Staotnua Ba AdBel xwpa TO oUVOAO TWV EPYACLWV YLoL TNV EYKOTAOTAON, apylkomoinon,
napapetpornioinon Kot Béon og Asttoupyia Tou UALKOU Ttou TUXOV XpholpomotnOel yia Tig
unnpeoieg Slaclvbeong (Siwktuakng kat tnAedwvikig). Emiong Oa mpémel va €xouv
oAoKANPwWOEL ol GUGLKES KoL AOYLKEC SLACUVEEDELG OAWV TWV KUKAWHUATWY oUTWG WOTE val
gexwnoelt n @aon 3. O Avadoxog Ba ulomoloel to oxeSlAopO TOU SIKTUOU Kol TNG
nAedwviag, onwg €xel amotunwbdel otnv mponyoUuevn ¢daon Tou €pyou, evw Oa
TIPOXWPNOEL OTNV ETILKALPOTIOINGCN TWV OXETIKWV Tapadotéwy cVubwva He poBAnuata
Suoyépeleg ToU evBEXOUEVWG avakUPouv Katd TNV eykatdotaon f T SoKIUES amodoxng
KOl TIAVTOL €MELTA Ao TV €ykplon tng AvaBétouoag Apxng. Me tn Anén tng Mdaong 2 Ba
TPETEL va £XeL OAOKANPWOEL Kal SOKLUAOTEL TO UALKO TIOU TIPOKELTAL VO XpnotponotnBel otnv
vlomoinon tng AUong Kot n apxlkomoinon tou. Tuxov UAkG mou Ba xpnowlonolwnBel oe
UETOYEVEDTEPO XPOVO, Ba SoKLAoTEL Kat ap)LkorotnBei rpLv tn xprion tou. OL epyacieg tou
Avadoxou Ba ektedectouv oUpdwva pe ta mpoPAemopeva g «Melétng Slaxesiplong
ulomoinong épyou», evw Ba eruPAénovral and oteléxn tng Avabétouoag ApynG.

1.3.2.2 Meprypagn ApaoctnpiotiTwy Pdong

1.3.2.2.1 A2.1 - Eykardotaon &§omAiopol  Kai
ouvdéoewyv

Y10 mAaioto g ev Adyw Spdaong Ba AdBouv xwpa oL akOAouBeg evEpyeLeG:

e Eykatdotoon eformAlopol mTou Ba  amaitnBel kot UAomoinon tng em\eyeioag
QPXLTEKTOVLKNG AUong. Ou gpyaoieg tou Avadoxou Ba ekteAectolv cUpdwva HE TO
OXETKO Tapadotéo TG mponyouupevng ¢aong kat meplapPfavouv tn petadopd,
gyKaTaoTaon KAl apxlkonoinon tou gomAlopol, kabwg Kat tn ouvSeor| Tou oto Siktuo
tng EKXA ALE..

e Eykatdotoon rj/Kal mapapeTponoinon tou UALkou mou mopéxetat amd tnv EKXA A.E. kat
amatteital yto tv vlomoinon tng Abong. OL epyacieg mapapeTponoinong Ba mpemel va
vivouv oe ouvepyaoia pe tnv EKXA A.E. kaBwg kot pe KdBe Tpito MPOOWIO OV TUXOV
QUTA TOou UTOSELEEL. ZNUELWVETAL, OTL EVOEXOUEVO KOOTOG TIOU TUXOV Ba mpokUYEL amo
™V w¢ dvw ouvepyaoio tou avadoxou pe tpitoug Sev Bapuvel tnv EKXA A.E.
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e OMAokARpwaon TwV EpyactwV yia TN Guotkn Kot Aoyikh StacUvEeon Twv KUKAWUATWY TTou
arattovvtal yla TV uAomoinon tng Abong.

e Emwkalpornoinon tou oXedlaopol TOU CUCTAMATOG KOL TOU OXETLKOU TOPASOTEOU TNG
®adong 1.

[.3.2.2.2 A2.2 - 'EAeyxog ka1 Aokipég e€§ommAiopol Kai
ouvdéoewv

OL Sokipég amodoyng €omAlopol Kol cuvSéoewv amoteloUv €va Kpiolwwo opdcnUo Tou
£€pyou, KaBwe¢ amnod ta amnoteAéopatd tng Oa mpokUPoUV TOAUTIUA CUMITEPAOUOTA YLOL TV
KaAn AelToupyia TNG UMOSOWNG, TNV LKAVOTNTA TNG VO OVTATOKPLOEL OTIC avaykeg Tng EKXA
A.E., TNV kavormoinon twv Texvikwy npodilaypadwv tng cuuBaong tou £pyou, evw TtéAog Ba
EVTOTLOTOUV TUXOV TTPOPBANLATA OTOV apXLKO TNG oXeSLAOWO 1) TN ouvBeon Tou €§omALlopol
NG (TOLOTLKI KOl TIOOOTLKHA).

H extéleon twv Sokuwv amodoxng tng umodoung, Ba mpénel va mepllaupavouv kat
eAdyLoto SOKIUEC yla TNV ouvdeoLuotnTa Kol Tt opBr Asttoupylo TwV QMALTOUUEVWY
ebapuoywyv / UTNPECLWY IOV Xpnotpomnolouv tn SoBeioa Alon.

O Avadoxog 6a avoldfel tnv Katdption Twv ouadwv ehéyyou (test groups) kal tnv
ekmaibeuon Ttoug, KABwC KoL TO CUVTOVIOMO Twv 6pactnplothTwV €eAEyXou Kol Tnv
Kataypadr TwWV CUUTEPACTUATWY TTOU TIPOKUITTOUV.

Ye mepintwon mou KpLBolv avaykaieg ol alayég Twy mpodlaypadwy TnG UTTOSOUNG, OUTEG
Ba yivouv Baoel TpOoBeTWVY UMNPECLWY KAl avaAoya LE TOV TLHoKaTtdloyo mou Ba Stabéoel
0 Avad0xo¢ oTnV OLKOVOWULKN Tou Tpoodopd, ebooov uotkd UTAPXEL Kal n cUudwvn
yVwun tg Avabétouoag Apxnc. Tuxov emumAéov avaykeg os eomAlopo Ba Bapuvouv tnv
EKXA A.E.

Ye mepintwon mou clpdwva pe TV Kplon tng AvaBEtouocag ApxnG, Ol TPOTIOTOLOELG OTO
oxeblaouo g umodoung eivat peyaAng £ktaong, Tote n Stadikaoio Twv SoKIUWY amodoxng
TpaypaTomnoleital 0To GUVOAG TG oo TV apxh.

OL TAPAUETPOTIOLNOELS TOU £EOMALOUOU, TA AMOTEAECHUA TWV SOKLWY Tou Ba mpokUouv
KaBWE Kol TUXOV VEOG £EOMALOMOG Ba TIPEMEL va avadEpovtal oTo MapaSoTED TNE MAPOUoaS

ddong.

.3.2.2.3 A23 - Opydvwon Ymodopwv [Mapoxng
Ymnpeoiwv YmooTtnpi§ng

Me tnv évapén tng Pdaong 4 tou €pyou, Ba Eekwvnoel kal n TMAPOXN TWV UMNPECLWV
untoothpLENG ard tov Avadoyo. ZUVETIWG, Katd Tn Slapkela tng mapovooag ¢aong Ba mpémnet
va €xel oOAokANpwBel n oteAéxwon kot opydvwaon tou Helpdesk, tng TOY, o kaBoplopog twv
TPOTWV eMIKOWVWVIaG He Ta otedéxn t™¢ EKXA A.E., n oplotikomoinon twv Bepdtwv
unooTAPLENG Kat tng coPapotntag toug, kKabwe kal va €xel teBel oe Aettoupyla amd tov
Avadoyxo n edappoyn yla tnv mapakoAoudnaon tng mapoxng Twv UNNPECLWY UTTOOTNPLENG.

1.3.2.3 TMapadoTtéo Pdaong

Jto Napadotéo tng mapovoag ¢pdong o Avadoxog Ba mpemnel va embwoetl otnv EKXA A.E
YPOUTO KEipevo Tou va mepth\apBavel tnv meplypadr Kat eme€nynon twy npoavadpepbevtwy
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SpAoewv pe TPOMo katavontd kot arho. Mapakdtw avadépovtal ta kupLa KedpdAatla tou
MNapadotéou:

e Eykatdotacn €€0mALopoU Kol CUVOECEWY
e [opapetpomnoinon e€omAlopol
e EAeyxog kat SokLuEG e€OMALOMOU Kol CUVEECEWY

e  Opyavwon umoSouwY APOXIG UTtNPECLWV

To mapadotéo Oa npénet va embobei otnv EKXA A.E. pe tnv ohokAnpwon tng Odong.

1.3.3 ®don 3: MerdmTwon Alaouvdeong AIKTUGKWY YTTOSOUWYV Kali
TnAepwviag

1.3.3.1 Z1éx0g TnG Pdong

H tpitn ¢don tou £pyou €fekwva pe tnv olokAnpwon twv gpyaciwv tng Pdaong 2 mou
TPOKELTAL VO TPOYHATOnoNOoUv eviog tTwv Mpwtwy Séka £€L efdopddwv (16) kat oto
mAaioldo tng Ba mpayupatomonBel n peTAMTwon amd TNV TIAPOoUCO OtV UEANOVTIKA
kataotaon. H ¢don oauty Bswpeital n kplowotepn kabwg Ba mpémel oL gpyaoieg
peTantwong va oAokAnpwBoUv pe TETOO TPOMO OUTWE WOTE VA NV EMNPEACTEL N
TapaywyLkn Aettoupyia Twv umootnpllOpevwyY unnpeolwy. Me tnv ohokAfpwon tng ddaong
QUTAG EEKLVAEL KOL N Tapaywywkr Asttoupyla tng Avong. H Sldpkela tnG HETAMTWONG
efapratatl and tnv pebodoloyia mou Ba akolouBroel o Avadoxog. e kABe mepimtwon n
Stadikaola tng petantwong Oa mpemel va £xel oOAokANPwOel €wg To apyOTEPO SEKA OKTW
(18) eBdouadeg petd tnv untoypadn tg ocupPaong. e kaOe mepinmtwon n EKXA A.E. Suvarat
va LETOBE0EL TNV NUEPOUNVia Evapeéng TwV SLKTUOKWY SLacuvEECEwV.

H AvaB<touca Apxr Umopel va LeTaBAAEL TNV NUEPOUNVia OAOKARPWGONG O TEPIMTTWEN MoV
nipokUPouv Aoyol ou emiBdAouy tnv pHetaBoln tng.

1.3.3.2 Meprypagn ApactnpiotiTwy Pdong
Katd tn Slapkela tng mapoucag ¢aong o Avadoxog Oo Tpémel va OAOKANPWOEL TNV
UETATTWON amd TV mapolod oTn VEX KATAOTAON, OnwE avadEPeTal oto Mapadotéo g
ddaong 1 «Mehétn petantwong — emavadopd Asltoupylag» Kkat vo €Aéyéel tnv opdn
AELTOUpYia TWV UTINPECLWV OUECWE HETA TNV OAOKARPWOTN) TNG.

1.3.3.3 TMapadoTtéo Pdong

Y10 MNapadotéo tng mapovoag ¢aong o Avadoxog Ba mpemel va embdwoel otnv EKXA A.E
YPOTTTO Kelpevo mou va epth\apBavel tnv meplypadn Kat eme€fynon twv npoavadepbeviwy
Spdoewv pe TPOmo katavontd kot arho. Mapakdtw avadépovtal ta kUpLa KepdAala tou
napadotéou:

e Metantwon Siktuakwy Katl tTNAePwvIKwY UtoSopwy

e Avadopd mpoddou (amotéAeopo LETAMTWONG, TPOBARATA TTOU avéKuav Kal TPOTOG
eniluong toug)

e [ivakag Katnyoplomoinong Emumédwyv JoBapotntog Ospdtwy Ymootnpeng
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To napadotéo Oa npénet va embobei otnv EKXA A.E. pe tnv ohokAnpwon tng Odong.

1.3.4 ®don 4: NapaywyikA Asitoupyia — Ekmraidsuon

[.3.4.1 Z16)X06 TnG ddong

Me tnv ohokAnpwon tg Maong 3 Ba €xel uUAomonBel n TpotevOEVN AUON, N LETAMTWON
KaL N 0pyavwaon tng mopoxng TWV UTINPECLWY UTIOoTHPLENG ard tov Avadoxo. To cUvolo twv
untnpeoLwv Siktuwong kat tnAedpwviag, kat Tuxov e€omALlopou mou n Abon amnattel, Ba €xouv
1e0¢el o Aettoupyia, ondte kat Ba Eekvroetl N mapaywytkr Asttoupyia ™G mpoodepoOuevng
AUong amo tnv AvaBétouoa Apxn yLa TNV CUVEXLON TWV TTOPEXOUEVWY UTINPECLWY TNG.

1.3.4.2 Meprypagn ApaoctnpiotiTwy Pdong

1.3.4.2.1 A4.1 - Napoxn Ymnpeoiwv YTooTAPIENg
Me v évapén tng Pdaong 4 kat kad OAn tn Sudpkela TnG Oa EeKvoeL n mapoyxn Twv
UTINPECLWV UTOOTHPLENG Tapaywylkng Asttoupyiag amd tov Avadoxo, oUpdpwvo HE Ta
avaypadopevo otnv §1.2.6. INUEWWVETOL TIWE OTIOLEGSNTIOTE TPOTOMOLAOEL EVOEXOUEVWG
anawtnBel va yivouv otnv umodopr, Ba cuvodelovtol omd TNV EMLKALPOTIOLNUEVN
TEKUNPLWON TNG UTIOSOUNAG, XWPLG OWG va Sle§dyovtal ek VEOU oL SOKLUEG OIOSOoXNG AUTAG.

1.3.4.3 MapadoTtéa Pdaong

Y10 Napadotéo tng mapovoag haong o Avadoxog Ba mpénel va emdibel otnv EKXA A.E ava
£€L (6) unveg yla tnv xpovikn mepiodo mou Siapkel n cUpPaon yparmtd KeleEVO TOU va
Tiep\AUPBAVEL TA TTOPAKATW:

e  JTATLOTIKA Asttoupyiag TnG uOSOUNAG ava onueio
e  JTOTLOTIKA XPong ultnpeotwy (Tt TNAEPWVIKES KANOELG KATT)
e Jtatiotika Ztolxeio EmuméSou Mapexopevwy Ynnpeowwy Ynootnpéng
®  JUYKEVIPWTIKA oTolXeia TPOBANUATWY / QLTNUATWY, EVOEIKTIKA:
0 AplOudg Ospdtwy Yrootpeng ava EZ0OY, KEQ, MEQ, kTA

0 JUYKeVTpwTLKOL Xpovol ou mpodiaypddovtat otnyv §I1.7.2 ava EZ0Y, KEQ, MEQ,
KTA

e AvolKtd Ofpota

e Kataypadn Epyaciwv Zuvtipnong

e  BAaBoAnmuikr / Emokevaotikr uvtipnon — HUEPOAOYLO EpYAOLWV TIOU EKTEAECTNKOY
e [poAnmrtkn Zuvtripnon — HUEPOAOYLO EPYOOLWYV TIOU EKTEAETTNKAV

e [poAnmukry Zuvtripnon — HUEPOAOYLO €pyaoLWY TIOU QTALTETOL va EKTEAECTOUV TO
€MOpevVo g€AUNVO

o Avadopd ekmaldeloewv TOU €XoUV OAOKANPWOeL Katd To SlAoTnua TTOU KAAUTITEL TO
napabdotéo Kabwe Kat evEeIKTIKA Alota Bepdtwy mou npoteivel o Avadoxog
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Ta napadotéa Ba npénel va erudidovrat otnv EKXA A.E. pe tnv oAokApwon Tou eKACTOTE
efaunvou.

.4 Xpovodidypauua Tou ‘Epyou
Jtov mivaka 1mou okoAouBei mapouctdletal n evOEIKTIKY SLApKELX TwV GACEWY KAl TWV
Spaocewv ToUu €pyou, Tou avaAUBNKav pe HeyaAUTEPN AEMTOUEPELO OTLG TIPONYOUUEVES
napaypddoug tng mapovon. INUELWVETOL wS ot Yroyrdlol Avadoxol otnv mpoodopd
Toug, €lvol UTIOXPEWMEVOL EML TOWVN OUITOKAELOMOU, Vo aKOAOUBAOOUV TO TOPAKATW
XpovodLaypapLa og OtL adopd:

e Tn ouvolikn SLdpkeLa Tou £€pyou.
e Tov emiuepLlopo Tou o€ GACEL.
e Tn 6apketa tng Odong 4.

o Tig Spaoelg mou meplhapPavovtal oe kaBe $paocn (umoxpewTtikég yia tov Yroyndlo
Avadoxo).

Qoto00, ot Yroyndlol Avadoyot eivat duvatod va dtapopomnoinBolv otnv mpoohopd Toug
OE OX€0N ME TO MAPUKATW XPOVoSLAypappa, o OtL adopd:

e Tnv aA\nlouxia Twv GpAoswv Tou £pyou

e Tn SLAPKELX TWV TPLWV TIPWTWV GACEWV

e  Tnv aA\nlouxia Twv Spdoswv piag pdaong Tou £pyou.
e  Tnv mpoaoBrkn emumAéov SpAoEwV.

e To XPOVOTPOYPOUUATIONO KABE Spaong.

H AvaBétouoa Apxr Slatnpei, katd mavio Xpovo 1o SlKailwpa O ouvepyaoia HE TOV
Avadoxo va tpomomnotioel Tnv aAnAouyia kat tn Stapkela twv Oacswv 1-3, xwpig auto va

ETMNPEACEL TO CUVOALKO XPOVOSLAYPOLILA TOU €PYOU.
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MEPOZX B- OIKONOMIKO ANTIKEIMENO THXZ £YMBAXZHXZ

Xpnuoatodotnon: 18toL Moépot

Extipwpevn aia cupBaong os eupw, xwpic GMNA: € 7.400.000

@.M.A 24% eni tou avwTtépw polmoloylopol dnAadn €1.776.000

AvaAuon kat Tekunpiwon nmpolmoAoytlopoU: H ekTiwevn agia IPoEKUPE aVTKELEVIKA adoU AndOnkav
untdPn ot emionuol TiHokatdAoyol Twv Mopoxwv SIKTUAKWY Kal TNAEGWVIKWY UTINPECLWY, KABWE Kal oL
EKTITWOELG TIOU TIAPEXOVTAL YLOL EPYOL AVTLOTOIXOU LEYEBOUC KOl TTOAUTTAOKOTNTOG.

Tov Avaboxo BapUvouv oL UTIEP TPITWV KPATNOELS, WG Kal KaBe AAANn emBdpuvon, cUpdwva Ue TNV KE(LEVN
vopoBeaia, pun cupnepthappavopévou @.MN.A, dnwg avalutikd avadEépovral oto apbpo 5.1.

NMAPAPTHMA lIZuppwvia Alac@dAiong MMoidtntag Mapexopévwy YTnpeoiwv
(SLA)

1.1 Tevika

H Zupdpwvia Alaopaliong Emunédouv Mowotntag Mapexduevwy Yrnnpeowwv (Service Level Agreement - SLA)
adevog meplypadel To oUVOAO Twv uMnpeclwv Tou Ba mpoodépel o Avadoxog otnv EKXA A.E. kot
adetépou Kabopilel TNV MOLOTNTA TWV TIPOCPHEPOUEVWY UTNPECLWV BACEL GAUECO UETPHACLUWY Kol oo
KOWOU TIPOCUUDWVNHEVWY KPLTNPLWV KOl SELKTWV.

310 mMAaiolo Tou mapovTog Slaywviopol ot TpoodEpovteg Ba cuvtdéouv Toug 6poug Tou SLA Kat Ba Toug
evtafouv otov (umo)dakeho «AKOLOAOYNTIKA ZUMUETOXNG - TexvLkn poodopd». H ev Adyw cupdwvia Ba
€XEL LOXV Qo TNV nuepopunvia évapéng €wg Kat Tnv nuepopnvia Anéng tng Zuppaong.

H Emtporty NapakohouBnong kat Mapaiafric (EMM), katd TIC TOKTIKEG ouVESPLAOEL TG, duvatal va
€AEYXEL KOL VA TILOTOTIOLEL TO €MIMESO QMOKPLONG TWV UTMNPECWWY Tou Avadoxou ocluudwva He Ta
npoPAendpeva otnv §I1.7.2 koL to OXeTIKA Tapadotéa tou Avadoxou. Bacel twv mapamavw n EMM
T(POKELTAL VAL CUVTAOOEL TIPAKTLKO KAL VO YVWULOSOTEL OXETIKA LE TO EMINMESO TWV MAPEXOUEVWV YTINPECLWY
SLA.

1.2 MNapexopeveg Ynpeoieg SLA
OL uninpeoieg SLA mou Ba mpoadépel o Avadoxog oto mAaiolo tng cupBaong SLA meptypacdovtal otnv §1.2
EVW OL OXETIKOL Xpovol avadépovtal otnv §11.7.2. O Avadoxog Ba mpookopioel Pe tnv umoypadn g
oUpBacng oxédlo SLA mou Ba mepthappavel kat' ehdxloto tig amattrost tng EKXA A.E og mopexOUEVeG
UTINPEGLEG, XPOVOUG QIOKPLONG KaL TLG PATPEG YLAL TNV KN TAPNCN auTwv. 2 KABE TeplmTwon, oL oXeTkol
XpPOvoL amnokpLong mou Ba Loxvouv, eptypadovtat otnyv §11.7.2.

Ou urmoyndlot Avadoxol €ival UTIOXPEWMEVOL VA TIPOUCLACOUV OTOUG QVTIOTOLYOUG TIVAKEG TNG
OKoVvouLKAG Toug NMpoodopdc to Tiunpa tng ouPBacng SLA yia kGBe €va amd ta téooepa (4) GUVOALIKA £Tn,
KaBwg Kal To KOOTOC KAOE PoohEPOUEVNG UTTNPESLAG VA £TOC.

1.3 NapakoAoudnon, 'EAeyxog kai Avagopég Zuppfaong SLA
O Yroyridrot Avadoyxol umoxpeouvtal va meplypadouv otnv npoodopd toug TiG LeBOSOUG E TIG OTIOLES
Ba eaodaiicouv:

e Tov eVIOMIOUO Kal apakoAoUOnon Twv SLOKOTIWY TWV TOPEXOUEVWY UTINPECLWV (Xpovol Slakomnc),
pEoa amod tnv mepypadr oXeTKwY SLabLkacLwy.

e Tn Suvatdtnta €A€éyXOoU TWV UNXOVIOMWV TtapakoAouBnong kot avadopwyv tou Avadoxou amd tnv
EKXA A.E. (6nAadn, katd moco eivat aAnbr kot akplpr) ta otolxela mou KataypAadovtal OXETIKA UE TNV
SLaKOT UTtNPECLWV).



Eniong, o Avadoyog odeilel va eldonolel tnv EKXA A.E. og mepintwon Slakomng Aeltoupyiag KAmoLog ano
TG TPOohEPOUEVES UTINPEGLEG (TT.X. AOYW TPOYPAUUATIOUEVNG CUVTHPNONG).

O Avadoxog odpeilel va 0pyavwVEL CUVAVTHOELG avaokomnong pe tnv EKXA A.E. og Tpwunviaia Bdaon katd
TG ontoieg Ba culntolvtal Ta TopaKATW BEpaTa:

e Eminedo Anddoong Twv Yiinpeowwv YnootnpLénc.
o  Ofpota apoLBWY Kot AMOlNULWOEWV.

e  Ofpata pNTPWV.

e ALOXELPLOTIKA BEpata.

o  Ofpata aopoleiog.

e [lpotewvopeveg alayég otn cuppaocn SLA (r.x. avakatavopr tou Mivaka Katnyoplonoinong Emumédwy
JoBapdtntag Oepdtwy Yoot pLeng).

e [laong puoewg Bpata mou adopouv otn ZUUPaoch.

1.4 Aadikacia MapakoAoudnong / MapaAafnig
H mapakoAolBnon tng ektéAeong tng ouUPBAONG mMapoxng ulnpeciag kat n dtoiknon autng Slevepyeital
arod tnv AlevBuvon NMAnpodoplakwy Suotnudtwy Kat Npowdnang Npoldvtwy g eTaLpeiag.

Mo tv ektéleor) TG Kal tn ouvex mapakololBnon oe nueprowa Bdacn, Ba oploBel emodmINg pe
KaBnKovta, €VOELKTIKA, TN TILOTOMOINCN TNG EKTEAEONG TOU QVTIKELWEVOU TNG cUMPBacnG, kabwg Kol Tov
€\eyxo NG cuppopdwong Tou avadoxou HE Toug Opouc TnG cUPPBacng. Me €lorlynon Tou €mMOMTN N
unnpeoia mou Slokel ™ oUpPBacn upmopel va ameubuvel £yypada Pe odnyieg KoL eVTOAEC TPOC TOV
avadoxo mou adopolv otnV eKTEAEDN TNG CUMBAONG.

JUYKEKPLUEVO KATA TNV TIpaKoAoUOnon tng ektéAeong ™G oUUPBAONG KAl TNV UTTOBOAN Twv MapadoTtéwy
akoAouBeital n €€n¢ Stadkaoia:

e YroPBoAn tou kdBe emi pépoug mapadotéou atnv umnpPecia mou SLolkel tn cUUPOCN HECW TOU EMOTTN.
MBaveég mapatnpoeLg emni Tou mapadoTtéou amo thv unnpeoia, Ba mapadidovral otov Avadoxo evtog
6éka (10) epyoacipwv nuepwv amd TNV €MOUEVN €PYACLUN NUEpa mapadoong Ttou, Sladopetika
Bewpeltal nwe to mapadotéo sival anodektd. O Avadoxog lval UTIOXPEWUEVOCG VO EVOWUATWOEL TLG
apaTNPNOELS TG Yrmnpeoiag ota teAlkd Mapadotéa evtog MEVIE (5) €pyAoIUWY NUEPWV ATO TV
ETIOKMEVN ATIOOTOANG TWV TAPATNPIOEWV OE AUTOV.

e Je mepimtwon mou to emavurmofoaAlopevo mapadotéo Sev  kavormolel Ta eAdylota  Kpltripla
aloAdynong molotnTag, N UMnpecia €kOETEL eyypAdwg TG TOPATNPNACELS TNG KAL TG TUXOV
QToLTOUEVEG aMayEG oto mapadotéo tou Avadoyou evtog Séka (10) epyacipwv NUEPWV amod TV
EMOMEVN €pydolun nuépa mapddoor Tou Kat o Avadoxog Ba TPEMEL va TG EVOWHOTWOEL OTO
TapaSOTED €VTOC TIEVTE (5) EPYACIUWY NUEPWVY ATIO TNV EMOUEVN ATIOOTOANG TWV TAPOTNPOEWV OF
auTov.

e EQV KOL LETA amd TG EMAVAANTITLKEG TtapatnProelg o Avadoxog dev cuppopdwOei tpog TIg unodeielg
NG UNnpeoiag, evnuepwvetal n Avabstouoa Apyn kat kvouvtal ot Stadikaoieg knpuéng tou Avadoxou
WG EKMTWTOU.

Y€ ONEG TLG OUVAVTHOELG TNG YIINPEGSLAG KoL TOU EMOMTN WE Tov Avadoxo tnpeitat pe euBuvn tou Avaddyou
MPOKTIKO TO omoio umoypAadeTAL AO TOUG CUUUETEXOVTEG.
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Ye KGBe mepintwon Kkal og onoladrmote onueio TS €EEAENG TOU £€pyou, EAQV N UTNPECLA SLATILOTWVEL TNV
KN oUMUOPdWEON UE Toug Gpoug TNG ZUUPBAONG Kat TIG tebeioeg mpodlaypadég, evnuepwvel eyypadwg Tov
Avadoxo, o omoiog umoxpeoUTal va TipoPel o€ SLOPOWTIKEG eVEPYELEG KAl va avadpEpPeL QUTEG oTnv
unnpeotia TEVTe (5) epyAoLUeg NUEPEG QO T EMOUEVN TNG YVWOTOTOLNONE TWV GXETLKWY EUPNUATWV.

Ed’ 6oov Swamotwdel Slatipnon twv pn CURUOPPWOEWV Kol HETA TIG SLOPOBWTIKEG EVEPYELEG TOU
Avadoyou, mapdiewn SlopBwTikwy evepyelwv 1 pdBeon mapanAdvnong tng Avabétouvoag Apxn, TOTE n
Yninpeola pnopet va elonynBel tnv évapén Twv SLadkaclwy yLa TNV KNpuén tou Avadoxou we EKMTWTOU.

O Sadikaoieg mapakolouBnong kot mapalaprg tou Epyou yivovtal cUpdwva pe ta avapepdueva ota
apBpa 216, 219 & 220 tou v. 4412/2016.

1.5  Aoitrég Ymoxpewoeig Avadoxou Katd Tn Sidpkeia Tng Tuppaong SLA

0O Avadoxoc euBuvetal yla omotadnmote {nuia, pmopel va mpokAnBel otov e€omAlonO amd apéNELa TOU
TPOOWTILKOU KL TWV UTtEPYOAGBwWYV tou. H euBlvn tou Avaddyou uroloyiletal avaAoya LE TNV EKTACNH TG
{NULAg kot adopd oTo MOCO TNG AYOPATTLKNG A&lag yLa TO CUYKEKPLUEVO EEOTTALOUO.

0O Avadoxog 6ev euBlvetal yla evépyeleg apélelag amo tpitoug (dtopa mou Sev aVAKOUV OTO TIPOOWTILKO
KalL TOUG UTEEPYOAAPOUG Tou). ZuyKkekpLuéva o Avadoxog dev euBuvetal yia ¢Bopég 1 BAABeg opelldOpeveg
OE EVEPYELEG ETMLOKEVWV ] OUVTNPNOEWS e TpwToBoulia tng EKXA A.E. Xwpig mponyoUUevn evhuépwan
Tou Avadoyou. To 8lo LoXUEL yLoL TEPUTTWOELG KOKNG XPOEWS Twv eldwv amd otehéxn tng EKXA AE. i
BAaBwv TOU TPOKAAOUVTAL QTIO OULTIEG UN OXETWIOMEVEG HE TG TAPEXOMEVEG UTINPECLEG. ZE€ OUTEG TLG
TEPUTTWOELC O AvAS0XOC UTOXPEOUTAL VA OTOKOTAOTHOEL TG Tapordvw PBAABes. To kdoTog Twv
QVTOAAQKTLKWY TIOU TUXOV XpnotpomnotnBouv Ba Bapuvel tnv EKXA A.E. pe umoxpéwon tou Avaddyou yla
€kdoaon oLaLtépou TIpoAoyiou (BAOEL TWV TLHWY TWV EMOAUWY TILOKATOAOYWY Tou Tou Ba LoxUouv Katd
TOV XPOVO MAPOXNG TWV UTINPECLWY ATIOKATACTOCNG).

O Avadoxog TOpEXEL QUMAPOLTATWG TNV TEXVLKA TOU Amon Kot €XEL EVEPYO OCUUPBOUAEUTIKO PONO OTLG
Sladikaoieg Andbng amodpacewv yla tnv avaBaduLon f tpomonoinon tng UooTtnPLOKEVNG UTTOSOUNAG.

TéNog, Sev emPBailovial KUpwoeLg otov Avadoxo, oto HETPO Tou n aduvauia ekmAnpwong opeiletal o
TEPLOTATLKA AVWTEPAS Blag.

1.6 Aoitrég Ymoxpewoeig AvaféTtoucag ApxAg Katd Tn Sidpkela Tng ZUpfaong SLA
H EKXA A.E. Ba mpémel va mapéxel KatdAAnAo meptBallov yla tov €§omMALoNO, Onwg opiletal amd toug

KATOLOKEVAOTEG TOU €€omALopoU, Kat va Staodalilel dtL o Avadoyog Ba xel aodalr] kat elkoAn mpocBacn
OE QUTOV.

Katd t dldpketa tng cupBaong SLA n EKXA A.E. Suvatal va avapabuilet r tpomomnolel tov e€omAlouo, yia
v BeAtiotonoinon tou SiktUou Xwpig TNV mponyoUEeVn Yparttr cuvaiveon Tou Avadoxou. ANayEG mépav
TOU QVTIKELUEVOU TNG SLOKAPUENG TTOU €xouv okomo TNV BeAtiotonoinon tou Siktvou kat Ba emnpedlouv
™V AeLtoupyia Twv mopexOUEVWY UTNPESLWY Bapuvouyv Tnv Avabétouvoa Apxr. Katd t Stadikacia AnPng
anodaong yla thv mpoavadepopevn avapabuion f tporomnoinon {nteital n texviky amodn tou Avaddyou,
0 omoiog odeilel va amavtnoeL evtog MEVTE (5) pyAoIUwY NUEPWY QMO TNV UTOBOAR TOU QVTLOTOLXOU
aLTAMOTOC. € avtiBetn mepintwon Bswpeital 6t o Avadoxog cupdwvel pe to aitnua tng Avabétouoag
Apxng.

1.7 Xpoévol amrdékpiong Kal UTTOAOYIOHOi pNTPWYV KaBuoTEPNONG

1.7.1  Emimeda ZoBapotnrag Oéparog YmooTnping (EZOY)
O Avadoxog, oe ouvepyaoia kot €mewrta and tnv €ykplon tng Avabétouoag Apxng, opilel TouAdxloTov
téooepa (4) Enineda ZoPapotntag Ospdtwy Ynoothpénc:

Sehida 77 ano 215



Kpiowo: MpoBAnuata mou Snuioupyolv mARPN amwAEld TNG TOPEXOUEVNG amo Tn AUon umnpeciag. H
epyaoia, mpaktikd, dev elvat Suvato va cuvexlotel. H ouykekpLpévn Asttoupyia elval {wtikng onuaotiog yla
TNV EKTEAECT EPYACLWV KOL 1N KOTAOTACN TTOU SNLLOUPYELTAL OALTEL ETELYOUTO AVTLLETWIILON.

YWnAd: NpoBAnpata mou Snuoupyolv cofapr amwAela TG MAPeXOUEVNG amo Tn AUon umnpeoiag n
pelwong ™G amodoong Kat TG aflomotiag tng. Aev UTAPXEL Kapia amodektr mopdkaupn Tou
TPoBAALATOC, WOTOGO N GUVEXLON TN Attoupyiag eival Suvart).

Meoaio: MpofAnpata mou SnULoUPYOUV ULKPR OTIWAELA TNG TIAPEXOUEVNG OO TN AUon unnpeciag. To
arnotéAeopa eival n duoxepnc Asttoupyia tng umtnpeoiag, n omoia MBAVOV VO ATMALTEL AVTLUETWIILON WOTE
va anokoataotabel n AettoupykdtnTa. EMUMAEOV, TIPOKELTAL YLl QULTOELG TIOPOXNG UTINPECLWY QMO ToV
Avadoxo, pe Heyaln onuaoia ylo tnv EKXA ALE.

XapnAd: MpoPAnuata mou Sgv dnuioupyolv amWAELA TNG TOPEXOUEVNG amd tn Alon unnpeciag. To
QMOTEAECHA €lval MLKPNG EKTaoNG 0PN, EodaApévn cupmepldopd 1) odaApa tekpnpiwaong to onolo dev
eumodilel Tn Aetoupyia TG AUong. EmumAéov, MPOKELTOL YLOL QUTAOELG TAPOXNAG UTINPECLWY omd Tov
Avadoxo, pe Hikpn onuacia ya thv EKXA A.E.

3TN CUVEXELX TTOPOTIOETAL LA EVEELKTLKI) QVTLOTOIXNON TwV TAEOV ouvNBLOPEVWY «Ogpdtwy YooTnpLeng»
mou TpoBAEmETOL Vo ipokUPOUV KATA T AELToupyla TG MPOTEWVOUEVNG AUCNG OTa TOPAMAVW emineda
ooBapotntag. O mivakag autog Ba amotedécel tn Bdaon ylwa tov Kaboplopd tou oploTikou Mivaka
«Katnyoplomoinong Emutedwv ZoBapotntag Oepdtwy YrootrpEng» o onoiog Ba evtayxBei ota Mapadotéa
¢ Paong 2 kabwg kot otn cuuPBaon SLA.

Eninedo
JoBapotntag
A/A Opadeg AettoupyLwv ,
O£parog
Yrootipiéng
1. MARpNG anwAeta urtnpeowwv VPN1 amno Data Center Kplowo
2. MARpNG anwAeta urtnpeowwv VPN2 amno Data Center Kplowo
3. MAnpng dtakormr ouvdeong Data Center pe to Aladiktuo Kplowo
MAnpng Swakomn ocuvdeong Disaster Recovery Center pe to .
4. , Kplowuo
Awadiktuo
MARpng Slakormr cuvdeong Data Center e to Disaster Recovery ,
5. Kpiowpo

Center

MAnpng Stakomr ouvdeong Kevipwwy Mpadeiwv EKXA A.E. pe .
6. Kplowuo
Data Center

MAAPNG OMWAELD. LEUOVOUEVWY H/KaL CUVOAOU TNAEPWVLKWY
7. unnpeowwv (kKAnoelg dwvng, fax, cuvayeppou, contact center Kplowo

KATt) ota ypadeia tng EKXA A.E.

MAAPNG QMWAELQ UEUOVOUEVWY 1 / Kol GUVOAOU TNAEDWVLKWY
8. unnpeowwv (kKAnoelg ¢wvig, fax, ouvayepuol KA) ota Kplowo

Ktnuatohoyika Mpadeia.

9. Evepyomoinon npoopaocng oto Aladiktuo amd DRC petd and Kpilowwo
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Eninedo

. . ZoBapotntag
A/A Ouadeg AettovpyLwv 5
O£parog
Yrootipiéng
BAGBNn oto DC.
MAnpng amwAela unnpecwv VPN1 amd Disaster Recovery ,
10. YynAo
Center.
MAnpng amwAela unnpecwv VPN2 and Disaster Recovery .
11. YynAo
Center.
Actoyia Siktuakol / tnhedwvikol eEOMALOMOU TIOU TTAPEXETOL
/Kot umootnpiletat and tov Avadoxo Kal el wG amoTéAEoua
12. | tnv Swakomr Kkplolwv umnpeowwv ™G Avabgtouoag Apxng YYnAo
(mpooPacon otig edpapuoyég and ta KI, e-mail, Internet, ERP,
KEVTPLKOL SLapeTaywyeis, tnAedwvia KAT).
MAAPNG amwAsla pepovwpévou KtnuatoloyikoU Mpadeiov / .
13. YdnAo
Ipadeiov Ktnpatoypadnong Aoyw ypapuwy.
MAAPNG amwAsla pepovwpévou KtnuatoloyikoU Mpadeiov /
14. | lpadeiov  Ktnuatoypadbnong Adyw  efomAiopol  Tou Y{nAo
unootnpiletat and tov Avadoxo.
Anodoon ektog mpodlaypadwv tng cuvdeong Data Center kot .
15. YdnAo
Disaster Recovery Center.
Anodoon extog npodlaypadwy tng cuvdeong tou Data Center .
16. , YynAo
pe To Aadiktuo.
Anodoon ektog mpodlaypadwv tng ouvdeong tou Disaster .
17. , YdnAo
Recovery Center pe to Atadiktuo.
Anodoon ektdg mpodlaypadwv Twv  SLaoUVEECEWV  TWV .
18. , , Ygnho
Kevtpwwv Mpadeiwv tng EKXA A.E. pe to Data Center.
An6doon ektog mpodlaypadwv tou VPN pe ta Ktnuatohoyka .
19. YdnAo
Ipadeia / Mpadeia Ktnuatoypdadnong.
20. | ZntApata acddielag SeSopévwy. Y{nAo
MARPNG amwAsLa AoylkoU KUKAWMATOG HEUOVWHEVOU Mpadeiou .
21. , YynAo
Ktnpatoypdadnong.
MAApNG amwAel  Aoylkol  KUKAWUOTOG  UEMOVWUEVOU ,
22. , , YgnAo
KtnpatoAoyikoU Mpadeiou.
AntwAeLa ELOVWUEVWV TLAPEXOUEVWV Aedpwvikwy
’3. HEHOVWLL pexop nAed YOS

UTINPECLWV.
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Emninedo
, ) JoBapadtntag
A/A Ouadeg AettovpyLwv ,
O£parog
Yrootipiéng
Metatponr) €vaAAOKTIKAG Tpoowpng Slaouvdeong otnv .
24. , , Ygnho
anattovevn dtacuvdeon.
25. | Alevépyela MPOANTITIKAG GUVTAPNONG. Meoaio
26. | Altnua véag / aMaynig eyypadng otov DNS Server. Meoaio
27. | Altnon petaBoAng ouvBeong cuOTANOTOG. Meoaio
MpoPAfuatoc  emkowwviog (kaBuotepioslg  petadoong,
Siakomtopevn  petddoon  dwvAg,  aoctoxieg  KANoswv,
VEVIKOTEPO TIPOPAAUOTA TIOU €VOEXETAL VA TIOPOUCLOOTOUV .
28. , , , L Meoaio
KOTA Tt SLAPKELA TwV TNAEPWVIKWVY EMLKOWVWVLWY, OTWG N
Suvatotnta akpdaong Tou evog amod toug SU0 GUVOUIANTEC,
QUTOKPOACH, CUVOKPOAON KATT).
Aettoupyla  AoutoU  efomAlopol  TIOU  TIOPEXETAL KOl ,
29. , , , XounAo
unootnpiletal anod tov Avadoyo.
30. | Altnon mapoxng eknaideuvong. XaunAo
31. | Amokplon Avadoxou og epwtpata TG Avabétovoag Apxnig. XaunAo
32. | Zntpata mapoxnG oUUBOUAEUTIKWY UTINPECLWV. XopunAo

Ot Yroyrdlot Avadoxol atov ultodpAakeAo TG TEXVLKNG TOUC tpoodopdg, Ba mep\dpouv oxédlo «Mivaka

Nivakag 1: Katnyoplonoinon Emuédwv ZoBapotntag Ospdtwv Yrootip§ng

Katnyoplomoinong Emumédwyv 2opapdtntag Ospdtwy Yrootnplénc» o omoiog Ba mpemel:

e Na un Stadopormoleital we mPOog TNV KATNYopLonoinon Twv Bactkwv opddwy AELToUpYLWY, O axéon UE

TOV QVWTEPW TtivaKa.

e Na avolUel TI¢ OpdSeg AsLToUpYLWY TIOU avadEPOVTAL OTOV AVWTEPW TIVOKO KATd €va TOUAAXLOTOV
eninedo/Babud Aemtopépelag, wote To Emimedo JoPapodtntag Ofpatog  YmootplEng va
avtikotomntpiletal cad£oTEpa OE CUYKEKPLUEVEC AELTOUPYIEG, N Katnyoplomoinon Ttwv omoiwv &xeL
Aaueon ouoyxétion ME TN AUon mou Ba mpotabel amd tov Avadoxo. Mo mapdadsiypa, n opada
Aettoupylwv  «Zntipata AcodpdAelag Asbopévwv» Ba pmopouce va avoluBel oe «Emibeon oto
ovotnpay, «Aavbacpévn Aettoupyia firewalll», «Ymovopeuon ZuotioTog», KTA.

O teAwkdg mivakag mou Ba evtayBel ota mpoavadepopeva Napadotéa Ba Baclobel oe autdv mou Ba €xel
Swoel o Avadoyog atnv poadopd tou, evw Ba oplotikomotnOsi ard tnv EKXA A.E. kat tov Avadoxo katd
™ Sudpketa tg DAong 2 tou €pyou Kol €wg TNV oAokAnpwon tng Stadikaciag petdntwon. O TeAKOS
nivakag Sev mpénel va Sladépel TepLocotepo amo 30% amd to oxédlo mivaka mou umoPBAndnke otnv
npoodopd tou Avadoyxou kat o kauia repintwon dev Ba mapoeidel kaTL amo Ta npoavadepOBevra.
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Katd t Sudpkela loxvog tng ocuPBacng SLA, kaBwe Kat TNG EMEKTAONG TG, 0 Avadoxog e thv cUpdwvn
yvwun tng EKXA A.E. SUvatal va EmavakaTatdooouy avad Tpipnvo uéxpt 10% tig katnyopieg tou «Mivoka
Katnyoplomoinong Zopapotntag Oepdtwy YrnootnpEng».

1.7.2  Opiopoi - Xpoévol Arékpiong - YmroAoyiopog Pnrpwv
Y& meplMTwon TMOU N TOPOXA TWV UMNPECLWV TOU evtdcoovtal otn UpPBacn SLA eival ektdg twv
QOGS EKTWVY XPOVIKWV opiwv, emBaAAovtal pATPES OTwG opiletal otn ZUuPBacn tou Epyou Kat otn ZUuPacn
SLA.

Y€ MePUMTWON MOV oL PATPEC emepvolv to 10% Tou TtpoiinoAoylopol Tou £pyou, o Avadoxog KnpUooeTal
EKMTWTOG.

1.7.2.1 Ofpa YmwooTtAping (Support Issue)
Q¢ «O¢pa YrootnpEng» opilletal onoladnmote aitnon mapoxng Unnpectwyv amnod tnv EKXA A.E. mpog tov
Avadoxo tou €pyou, n omoia evtdooetal oto mAaiolo tng cUpPBaong SLA. Oféuata YmootnplEng mou
adopouv i emnpedlouv MOANOUG XprOTEG, Kol avadépovtal oxedov tautoxpova, Slaxelpilovial wg éva
O¢ua Ymootnpleng, ME TNV UMOXPEWON Tou Avaddyou va €EVNUEPWOEL OAOUG TOUG XPNOTEG TIOU
QVTILETWTILOAV TO O¢ua Yroothpéng dtav auto KAsiosL.

TNV MEPUMTWON TIOU CUYKEKPLUEVOG XPNOTNG avadEpel MePLOCOTEPA TOU €VOG Ofuata, odeilouv va
kataxwpnBolv otnv EAYI wodpBua «Oféuata YmootiplEnc», kabdotl ta Oépata umopei va emAuboulv
avegaptnta to £€va anod 1o aAAo.

TéNOG, OTNV TEPUTTWON TOU OCUYKEKPLUEVO TPOPBANUa emavaAndBel eviog tpuwwv (3) pnvwv péow
touhdylotov &éka (10) Siadopetikwy «BOeudtwv YmootnpEne», n EKXA A.E. S0vatai va mpoPei oe
EVEPYELEG YLOL TNV EKTTTWON TOU Avadoxou.

1.7.2.2 Avagopd Tou Ofparog YTooThHping

H xpovikr) otlyun mou to appodio otélexog tng EKXA A.E. (otn ocuvéxela Ba avadépetal wg xpnotng)
avadeépel eva Oua Yrootnpeng otnv Texvikn Opada Ymootrpng (TOY) i otn Mpapun E€umnpétnong
Xpnotwv (Helpdesk) péow tg mpoBAendpevng katd nepintwon Stadwkaoiag (BA. §1.2.6).

1.7.2.3 KAgiolgo Tou OépaTtog YITooTipigng

H xpovik oty mou to appddio otéhexog tng EKXA AE. (xpnotng) emPePaiwoel péow NG
nipoPAendpevng kata nepinmtwon Stadikaciag (BA. §1.2.6) 6Tl To Oépa YrmootnpEng €xel emAUBEL MANpwWG
Kal €xeL KAeloeL.

1.7.2.4 Qpeg KadAuyng
Q¢ Kavovikég Epydoipueg Qpeg (KEQ) opiletal to xpovikd Sidotnua amd 07:30 éwg kot 17:30 kdOe
EPYAOLUNG NHEPQG.
Q¢ Mn Epydoipeg Qpeg (MEQ) opiletal to xpoviko Stdotnua ektdg twv KEQ, SnAadn to xpovikd Staotnua
a6 00:00 €wg 07:30 kat 17:30 €wg 24:00 yLo TG EPYACLUES NUEPEG OUV TLG OPYILEG.
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1.7.25 Xpoévog Amrékpiong Helpdesk — 1 ou Emimrédou YmooTthpigng (Xpovog
1AQX1)

To Xpoviko Slaotnua and tv wpa Avadopdg tou OEuatog Ymootipleng LEXPL TNV TPWTN TNAEPWVLKN
avtanokplon tou Avaddyou. H avtamokplon autr yivetat cuvriBwg arnd to Helpdesk, ektog av to Helpdesk
KplveL OTL To O€pa YrootnplEng mpémel va amavtnBel anod tnv TOY, ondte npowbel eowtepLkd To Bépa oe
authv. 2 KABe mePMTWON, N MPWTN AUTH ANOKPLoN YIVETOL HECW TNG TIPOPAEMOMEVNG KATA TiEpLMTWON
Stadikaoiac (BA. §1.2.6). EVOEIKTIKEG TTEPUTTWOELG UTTOAOYLOMOU Tou X1, KOTA TLG omoieg Sev emAUETAL TO
Béua og auto To emninedo, elvat:

e Av o xpnotng emhéel va avadépel TnAedwvikd to O£pa Yrootipléng, o X1 sivat undevikog.

e Av o xpnotng emiré€el va avadEpel To O€pa YrootnpEng péow fax ) e-mail, o xpdvog autog LoouTal Le
1o Stdotnua amnd tnv Avadopd tou O¢patog Yrootipteng péow fax / e-mail (r.x. 09:17), £wg tnv:

0 Xpovikry otyun évapéng tng thAsdwvikig emikowvwviag tou Helpdesk pe to xpriotn tng
Avabetouvoag Apxng (rm.x. 09:24, onote X1 = 7 Aenta).

0 Xpovikr otyury amootoAng touldytotov pag emBepaiwong pe fax i e-mail ot to Helpdesk
elval eviipepo yla tnv umapén tou OEpatog Yrootnpeng (rm.x. 09:24, onote X1 = 7 Aenta).

Y€ Tepintwon mou to O¢pa YnoothpEng emthubei og autod to eninedo, o Xpdvog 1 tooltal pe to Sldotnua
arnod v wpa Avadopds tou Oépatog Yrootrpeng (m.x. 09:17) £wg tnv wpa KAswoipartog tou O€uatog
Yrioothpéng (m.x. 09:37, ontdte X1 = 20 Aemtd).

Edooov anattnBouv neplooodtepes anod pia emadeg (m.x. tnAedpwvikr) tou Helpdesk pe tov xpriotn yla va
eM\UBEL To B€épa og auTo To eminedo, apxkad umoAoyiletal / kataypddeTal N wpa G Evapéng TS mPWTNG
enadng and to Helpdesk kat 6tav to Béua emhubel urohoyiletal / kataypddetal n wpa KAsloipatog tou
O¢patog YrootpLénc.

1.7.2.6 Xpoévog Amokpiong ka1 Emiluong TOY - 2o0u Emimédou
Atmropakpuopévng | Emitémiag YmooTthpi§ng (Xpovog 2 f X2)
To Xpovikd Sldotnua ard TNV MPWTN €mkowwvia tou Helpdesk pe to xpriotn, €wg tnv emihucn tou
Bépartog amno tnv TOY (tnAedpwvikd, amopaKpuopEva 1| €Tl TOmouv), edv duoikd to Helpdesk Sev emilboet To
O¢ua Yrootipléng kat to mpowdnosL otnv TOY. e auth tnv nepintwon n TOY Ba KaAECEL TOV XprioTh TTOU
avédepe To Opa YrootnpLeng mpoomabwvtag va dwoel AUon.

YTV nepintwon nou napouctalovtal kat’ e€akohouBnon mpoPAnuata Asttoupykotntog / Stabsouotnrag
I enavaloppavopeva mpoPARpaTo evidg ULKPOU xpovikoU Siaoctripatog (pia efdoupdda), ta omoia o
Avadoxoc avaykaletal va emAUEL UE TIPOOWPLVO TPOTO, 0 XPOvog X2 Ba umoloyiletal amd tnv MPWTN
avadopd Tou MPOPANUATOG WG TNV TEAKA Kat poviun emiluor] tou. Emiong, o Avadoxog odeilel gvtog
névie (5) nuepoloylakwyv NUEPWV va KOTABECEL TTARPEG MAAVO €miAucnG Tou Ofpatog Ymootnpeng (e
nieplypadn TG TEXVIKAG AUONG, TWV AMALTOUHEVWY BNUATWY, TOU XPOvVoSLOypPAUMATOG EKTEAECNG TWV
EPYACLWYV, TWV ATIOLTOUUEVWY TIOPWV, KTA).

1.7.2.7 Xpévog EmiAuong Oéparog YmrooTtipi§ng (XEOY)

0 Xpovog EmiAuong evog O€uartog YrootrplEng LoouTal e To ABpolopa twv Xpovwy X1 kat X2. Ouxpovol X1
KaL X2 urmohoyiovtal o€ Aemtd TG WPAG.

1.7.2.8 Amodekroi Xpovol Amrokpiong (AXA)

JTNV MEPIMTWON MOV yla éva B£pa UTIOoTAPLENG N aPX!) TOU XPOVLKOU SLAOTHATOG YLa TOV UTTOAOYLOUO TOU
arodektol Xpovou amokplong eivat evtdg KEQ kat n amokplon tou Avadoxou yivetal evtog MEQ, tote o

Sehida 82 ano 215



amodektdg xpdvog amokplong mpokumtel and tn otiAn KEQ tou mivaka. Avaloya toxUouv Kal otnv
avtiotpodn nepintwon.

OL ArtoSektol Xpovol Amokplong katd ta otadla eniluong evog Oéuatog Yrootrpteéng (AXAL: AmoSektog
Xpovog Amokplong X1, Kok) motkilouv avaloya pe TO av mpOokKeLtal yia Oépa Yrootnpieng Kpiowou (K),
YynAou (Y), Meoaiou (M) 1} XapnAou (X) Emutédou ZoBapdtntag. Ztov mivaka mou akoAouBel opilovtal ot
arodektol xpovol anokplong, yla kabe emninedo cofapotnrag:

AXA1 AXA2
KEQ MEQ KEQ MEQ
, 10 10 , .
Kpiowo Y, Y, 2 wpeg 4Qpeg
, 10 10 , ,
YynAo 4 wpeg | 8 wpeg

Aemtd Aemtd

Meoaio 1 wpa 3 wpeg | 48 wpeg -

7
XaunAo 3 wpse 6 wpe , -
un PEG PES | épec

MNivakag 2: Nivakag Arodektwv Xpovwv Arntokpiong (AXA)

TNV MEPUTTWON TOU yLa €va BERQ UTIOOTAPLENG N aPXT) TOU XPOVLKOU SLACTHLATOG LA TOV UTTOAOYLOUO TOU
arodektol Xpovou amokplong eivat evtdg KEQ kat n amokplon tou Avadoxou yivetatl evtog MEQ, tote o
amodektdg xpovog amokplong mpokumtel and tn otiAn KEQ tou mivaka. Avahoya LoxUouv Kal otnv
avtiotpodn mepintwon. MNa pecaiou kat xaunAol emumédou kplowwotntag Ofupata umootnpléng Sev
aratteitat emtiluon evtog MEQ.

1.7.2.9 AmodekTog Xpovog Etrihuong evog Oéparog Yrootipiing (AXEQY)

O Anobektog Xpovog EmiAuong evog OEuatog Ynootnpéng mPoKUTTEL ard To aBpolopa Twv Anodektwy
Xpovwv Andkplong (AXA1+AXA2).

11.7.2.10 AmodekToi Xpbvol YAotroinong Alaouvdéoswv
Y€ OtL adopd TG epyacieg yia tnv uhomoinon Siktuakwv SLacuUVEEcEWVY LoXUOUV Ta KATWOL:
e Je meplmtwon avaykng Snuloupylag véag Slaocuvdeon o€ KATIOLO ONUELO, OL pyacieg Ba mpémel va
£€Xouv oAokAnpwOel oTo XPOVIKO SLAdoTNna TTOU OpIleETaL TTAPOKATW:

» Na Awaouvvdeon TOmou 1: o Avadoxog odeilel va €xel OAOKANPWOEL TLG epyacieg Slaouvdeong

uéoa oe Sldotnua gikool MEVTe (25) pYACLUWY NUEPWV OO TNV NUEPOUNVIA Kowvomoinong tng

avaykng aro thv Avadétouoa Apxn
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la Awacuvdeon TOmou 2: o Avaboxog odeilel va €xel OAOKANPWOEL TIC epyacieg Slacuvdeong

uéoa oe Sldotnua gikool MEVTE (25) PYACLUWY NUEPWV OO TNV NUEPOUNVIA Kowvomoinong tng
avaykng arno thv Avadétouoa Apxn

la Awacuvdeon TOmou 3: o Avaboxog odeilel va €xel OAOKANPWOEL TIC epyacieg Slacuvdeong

péoa oe Staotnua evevivia (90) €pyACIUWY NUEPWV ATO TNV NUEPOUNVIO Kowomoinong tng
avaykng aro thv Avadétouoa Apxn

MNa Awacuvéeon TOmou 4: o Avadoxog odeillel va €xel OAOKANPWOEL TIG Epyacieg Staouvdeong

péoa oe Slaotnua evevivia (90) EpyACIUWY NUEPWV ATO TNV NUEPOUNVIA Kowomoinong tng
avaykng ano tnv AvaBétouoa Apxn

Ma Awacuvéeon TOmou 5: 0 Avadoxog odeilel va €xel OAOKANPWOEL TIG epyacieg Staouvdeang

péoa oe Slaotnua evevivia (90) EpyACIUWY NUEPWV ATO TNV NUEPOUNVIO Kowomoinong tng
avaykng ano tnv AvaBétouoa Apxn

la Awacuvdeon TOmou 6: 0 Avaboxog odeilel va €xel OAOKANPWOEL TIC epyacieg Slacuvdeang

péoa oe Staotnua evevivia (90) €pyACIUWY NUEPWV ATO TNV NUEPOUNVIO Kowomoinong tng

avaykng aro tnv Avadétouoa Apxn

e Je mepimtwon avaykng petadopdg Stacivéeong (onueiov) o GAAn tomoBeoia evtog tou oiou TK,

LoxUOoUV TO TAPAKATW:

>

la Awacuvdeon TOmou 1: o Avaboxog odeilel va €xel oOAOKANPWOEL TIC epyacieg Slacuvdeong

péoa oe Sldotnua gikool MEVTE (25) EPYACLUWY NUEPWV OO TNV NUEPOUNVIA KOLVOToinong tng
avaykng arno thv Avadétouoa Apxn

Ma Awacuvéeon TOmou 2: o Avadoxog odeilel va €xel OAOKANPWOEL TIG epyacieg Staouvdeong

péoa o€ elkoolL TIEVTE (25) EpyACLUWY NUEPWV ATTO TNV NEPOUNVIA KOWOTOINGNG TNG AVAyKNG amo
v AvaBétouoa Apxn

Ma Awacuvéeon Tomou 3: o Avaboxog odeilel va €xel OAOKANPWOEL TIG epyacieg Stacuvdeong

péoa oe Slaotnua evevivia (90) EpyACIUWY NUEPWV ATO TNV NUEPOUNVIO Kowomoinong tng
avaykng ano tnv AvaBétouoa Apxn

la Awacuvdeon TOmou 4: o Avadoxog odeilel va €xel oOAOKANPWOEL TIC epyaciec Slacuvdeang

péoa oe Swdotnua evevivra (90) €pydcIuwy NUEPWV amtd TNV NUEPOMnVia Kowomoinong tng
avaykng aro thv Avadétouoa Apxn

Ma Awacuvéeon TOmou 5: 0o Avadoxog odeilel va €xel OAOKANPWOEL TIG Epyacieg Staouvdeong

péoa oe Sdotnua evevivta (90) €pydcIUwWY NUEPWV amtd TNV NUEPOMnVia Kowomoinong tng
avaykng ano tnv AvaBétouoa Apxn

Ma Awacuvéeon TOmou 6: 0 Avadoxog odeilel va €xel OAOKANPWOEL TIG Epyacieg Staouvdeong

péoa oe Staotnua evevivia (90) EpyACIUWY NUEPWV ATO TNV NUEPOUNVIOL Kowomoinong tng

avaykng ano tnv AvaBétouoa Apxn

Eniong otnv mepimtwon véag tnAedwvikng Slacuvdéeong, o Avadoxog odeilel va oAokAnpwoel Tl
arnapaitnteg epyaoieg péoa oe didotnua eikool mévte (25) €PYACIUWY NUEPWV QTG TNV hUEPOUNVia
Kowormoinong tg avaykng amd tnv AvaBétouoa Apxn. Télog, oe mepimtwon petadopds TNAEDWVIKAG
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Slaoclvéeong o Avadoxog odeilel va oOAOKANPWOEL TLOL AMAPALTNTEG EPYACieG Héoa og SlAoTnUa gikoat
TEVTE (25) EPYACLUWY NUEPWV OO TNV NUEPOUNVIA KOLVOTIOLNONG TNG avaykng ard tnv AvaBétouoa Apxh.

1.7.2.11 PATpeg un TAPNONG TwV AmOodekTwv Xpovwv ATTOKpIong Kai
EtriAuong Twv Ogpdrwy YooThpigng
OL MOWIKEG PATPEG Tou emiBAAAovTaL ylo kaBe Bépa umootnpléng, n emilucn tou omolou emepvad Tov
Xpovo AXEOY (rapaypadoc §11.7.2.9), avadépovral otnyv §5.5.

1.7.2.12 AigukpivioeIg
IXETIKA UE TOUCG XPOVOUG amOKPLONG Tou avadEpovtal otnv mapoloa evotnta, autol Ba katayxwpouvtal
Qo TO MPOCWIILKO TIOU OTEAEXWVEL TN Mpappn E€unnpétnong Xpnotwv (Helpdesk) kat tnv Texvikr Opada
Yrnootnpng. EmutAéov, Ba emaAnBelovtal KATA TOKTA XPOVIKA SLooTApaTa amd Ta appodia oTeAEXN TG
EKXA A.E.

Ta avapepdueva otnv mapoloa evotnta urntoAoylopeva LeyEDn Ba mpémel va untoAoyilovtal auTopaTo OE
Tpwnviaio Baon (R ywa omola mepiodo to amaittiost n EKXA A.E.) and tv Edappoyr Awaxeipong
Yrninpeowwv Yrootrpeng (EAYZ).

H EKXA A.E. emupuldooetal, MAEOV TWV MPOPAEMOUEVWY OTNV TTOPOUCA PNTPWY, yla KABe GAAO VOULLO
Skalwpa anolnUwosws tne yLa Inpieg mou mpokalouvtal Gueca i EUUeca and dpvnon f aduvapuia Tou
Avadoyou va mapexel TARPWE TI¢ cupdwvnBeioeg Yiinpeoieg, pe e€aipeon TG MEPUTTWOELS avwTEPaS Biag.

Y& KABe mepinmtwon mMAvVIwG, TPEMEL va AapBavovtal umoyn KOTA TOUG UTTOAOYLOMOUG Ol KaBUoTEPHOELG
Tou unopel va odeilovral og UToSoUES TPiTWY, OMWC:

e 3t Siktuakn urtodoun tng EKXA A.E.

e 3e aM\n umodopn efomAlopol f Aoylopikol mou umoothpiletal and tpito dopéa o omoiog Sev
oxeTileTal pe tov Avadoyo oto mAaioto tou Epyou.

OL kaBuotepnoelg mou odeilovtal OTIC MAPATAVW TEPUTTWOELG KATUXWPEOUVTAL EXWPLOTA OO TOUG
npoavadePOUEVOUC OTNV TTOPOUCA EVOTNTA XPOVOUG, attlohoyolvTal EMAPKWE Katl adatpolvtal arno Toug
XEOY.

Emtiong, oto xpovo ektdg Aettoupyiag dev Aappavovrtatl urtodn ot tpoPAEMOUEVEG SLAKOTIEG AELToupyiag, U
EVOELKTIKEG:

o Tnv evdexduevn «Béon ektdc Aettoupyiag» Tou e€omAlopol HeTd tn Afén Tou wpapiou Aettoupylag.
e Tig Slakomég AOyw TPOANTITIKAG cUVTHPNONC.

e Tig Slakomég i BAAPBeg mou mpokAndnkav amd Aoylopikd edappoywv mou avéntuée n EKXA AE. i
tpitou mpounBeuty.

e TIC amoIToUUEVEG SLOKOTEG yia avopabuion, tou g€omAlopol ) Tou Aoylopikol, n omola dpwg Sev
elval avaykaio yw tnv emiluon Asttoupywkol mpoPAfpatog. Ou Slakomég Asttoupyiag Adyw
ETLOKEUNLOTIKAG ouvTpnong Aappavovtat urnoyn.

o TIC MEPUTTWOELS AvWTEPAC Bilag KaBWE Kat GAAWY YEYOVOTWY UTIEPAVW TOU 0piou TwV SuVATOTHTWY Kal
KavoTtHTwyY gAéyxou Tou Avaddyou.

Inuewwvetal wg ot Yoot Avadoyol Umopoulv va Potelvouv otnv Texvikn toug MNMpoodopd AAAEG
EVOEXOUEVWG EEAUPETELG YLt TNV TIPOCUUDWVNUEVN SLOOECLLOTNTA TWV TAPEXOUEVWY YTINPECLWY TIOU
gvtdooovtal oto TAaioLo Tou SLA.
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NMAPAPTHMA lI| — EEEZ (Mpoocappoopévo atrd Tnv AvaBérouca Apxn)

[T ouppwvies-mAaioto avw twv opiwv: Ot aVaJETOUTES QPYEG TUVTAOOOUV UE TN XPHON TNG UMNPECiac
eEEEZ, ntot tng Stadiktuaknc mAatpopuac mou Stadétel n EE (Baoel TOU TUMOMOLNUEVOU EVTUITOU TOU
Mapaptriparog 2 tou Kavoviouou (EE) 2016/7 tn¢ Enttporntic ¢ 5n¢ lavouapiouv 2016), to mpotumo EEES
TToU Yo QVTATTOKPIVETAL: ] OTIC KATAOTAOELS EKEIVEG YLA TLG OTTOLEG OL OLKOVOULKOL (OpPEiC amokAglovtal 1),
ue Baon ta éyypapa tn¢ ovuBaong umopouv va amokAsioGouv, kadws kot B) ota  KPLTHPLA TTOLOTLKAG
emAoyng mou €youv ka§opLoTel Ue Ta WS avw Eyypa@a. To MTEPLEXOUEVO TOU QPXEIOU EITE EVOWUNTWVETAL
oto Kkeluevo tneg Slaknpuéng, eite, w¢ apyeio PDF, Ynelakd UMOyeEypauUEVD, QVOPTATAL EEXWPLOTH WE
avamoonaoto UEPOG autng. To apyeio XML avaptartal yia tnv SLEUKOAUVON TWV OLKOVOULKWY QOPEWV
TIPOKEUEVOU va ouvtaéouv UEow TG unnpeoiac eEEES tng EE tn oxeTIkn atavtnon toug.]

[MNa ovupwvicg-mAaiolo katw twv opiwv: Ol aVaBETOUOEG QPYEG OCUVTAOOOUV EVNUEPWUEVN UmeUTUVN
SnAwon ue Baon tnv tunomnownuévn unteuBuvn dnAwon T.E.Y.A. mou Swatidetal oe eneéepyaoiun popen
otnv totooedida ¢ E.A.A.AH.ZY www.eaadhsy.gr kot www.hsppa.gr,, n oroia Sa avtamokpivetal: aj otig
KOTQOTAOELC EKEIVEG VLA TIC OMOLEG OL OLKOVOULKOL opeic armokAgiovtal n, ue Baon ta gyypapa tng
ouuBaong, umopouv va amokAsiodouv, kaSws kat B) ota  KPLTHPLA TIOLOTIKNG ETMIAOYNG TTOU EXOUV
KoJopLOTEL UE T WC AVw Eyypa@a. To TIEPLEXOUEVO TOU QPXEIOU EITE EVOWUATWVETAL OTO KEIUEVO TNG
Staknpuéng, eite wg apyeio PDF, YneLaka umoyeypaupuévo, avaptatol EEXWPLOTA WG AVATTOOTIAOTO UEPOC
autne. H we avw SnAwon avaptatal kot o€ eMeEpyactiun LOP @I} TTPOKELUEVOU VA GUVTAEOUV OL OLKOVOULKOL
(POPELG TN OYETIKN ATTAVTNON TOUG.]
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NMAPAPTHMA IV — Ymodeiypa Texvikng MNpoopopdg
ZYMMNAHPQZH NINAKQN XYMMOP®DQ3IHZ

3tn ZtAAn «MEPIFPADH», meplypddovial avalutikd ol avtiotolyol TeEXVIKOL OpoL, UTOXPEWOELS N

ene€nynoeLg yla ta ornoia Oa mpénet va 50000V aVTIOTOLEG ATIOVTAOELG.

tn otiAn «YMOXPEQTIKH ANAITHZIH» €xel ouprmAnpwBel n Aé€n «NAI», mou onuaivel ot n avtiotoyn
nipodlaypadn eival UTMOXPEWTIKA yla Tov AvaSoxo 1 Ta aplBuoc ToU ONUOIVEL UTIOXPEWTIKO aplOunTKO
péyebog ta mpodiaypadng (Héyloto i eEAdxLOTO) Kat amattel cuppOpdwon, Bewpolpeva WG amnapdpartot
opol cuudwva pe TNV apovuaa Slaknpuén. Mpoodopég mou Sev KAAUTTOUY MANPWG AMAPABATOUG OPOUG

aroppinrovtal we KN amodeKTEG.

Av n otAn «YMOXPEQTIKH AMNAITHZH» &ev €xeL cupmAnpwOet pe tn AéEn «NAI» rj pe kamolov aplBuo, tote
n npodiaypadn eivat emBUUNTI KAl OXL UTIOXPEWTLKN. MPoodopéG Tou SV KAAUTITOUV [N UTIOXPEWTIKOUG

0pouG 1) arokAivouv amo ta Sev anoppinrovral.

tn othAn «AMANTHIH YIMTOWH®IOY MPOM/TH» GnUELWVETAL N AAVTNON TOU avadoxou mou €XeL Tn
popdn NAI/TA/YNEP edv n avtiotoyn podlaypacdr mAnpoutal, Sev mAnpoltal i UNEPKOAUTITETAL artd TV
npoodopd f éva aplBunTikd péyebog mou SNAWVEL TNV TOGOTNTO TOU OVTIOTOLXOU XOPOKTNPLOTIKOU oTnV
npoodopd. AmAn katadoon f emefnynon Sev amotelel anodeln ekmAnpwong ta mpodiaypadnic Kat n

Erutpornn a§loAdynong €xeL tnv umoxpéwan eAéyxou kal emBeBaiwong Ta anaitnong.

2tn otiAn «MAPAMOMIMH» Ba kataypadel n cadng mapamoun o€ avoAUTIKN TEXVLIKH Tteplypadn mou Ba

QTOTEAEL LEPOG TAL TEXVLKNG TIPOCTHOPAC.

Eival Slaitepa emBupnt n katd to Suvatov MANPECTEPN CUMMARPWGCN TWV TOPATIOUTWY Ol OTOLEC

TPETEL VAL Elval KOTA To SUVATOV GUYKEKPLUEVEG (LY. ZeA. 4 Mapdypadog 4, K.A.TL).

AvTLOTOLXQ, OTNV TEXVIKN Tieplypadn TPEMEL VO UTIOYPAULOTEL TO ONUELO TIOU TEKUNPUWVEL TN CUPPWVIL
npodlaypadwyv Kol vo OnpelwBel n CUYKEKPLUEVN YpaUUn Tou Tmivaka ouppdpdwaong otnv omoia

kataypadetal n {ntovpevn npodiaypadn (m.x. Mpod. 4.18).

Toviletal OTL Elval UTIOXPEWTIKA N amavtnon o€ OAa ta onueia Twv Mvakwyv ZUPHOPGWONG Kat n mapoxn
OAwV Twv TAnpodoplwyv Tou {ntolvtal. Itnv Tepimtwon Tmou 6ev £xel amavtnBel UMOXPEWTIKOC N

EMOUUNTOC OPOC TWV TIVAKWYV TOTE N andvtnon Bewpeitatl apvnTiky.
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NMivakoag Zuppopdwong 1: TOTTOL AlcovvSEoewv

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavinon |Mopatroutn

11

Awacuvdeon Tomovu 1:
AlacUvdeon pe TexvoAoyla GUUMETPLKOU pubuol
petdboong OebOpéVWY  HE  OVOMAOTIKO  pubud
Sedopévwv 256 Kbps.

NAI

1.2

Awacuvdeon Tomou 2:

Aloovvdeon e texvohoyio aoUUpETpOU puBupol
petdboong GeSopévwv pe ENGXLOTO OVOUAOTLKO
pubuo bedopévwv 24 Mbps download (mpog ta

onueia) kat 1 Mbps upload (ané ta onpeia).

NAI

13

Awacuvdeon Tomovu 3:

Aloovvdeon pe texvohoyio aoUUpETpoU puBuol
petdboong GeSopévwv Ue ENGXLOTO OVOUAOTLKO
pubuo &ebopévwv 30 Mbps download (mpog ta

onueia) kat 2,5 Mbps upload (and ta onpeia).

NAI

1.4

Awcuvdeon Tomov 4:

AlacUvdeon pe TexvoAoyla GUUMETPLKOU pubuol
petadoong Sedopévwv pe EAAXLOTO Kol EYYUNUEVO
puBuo dedopévwv 100 Mbps download / upload
(mpog / amnd ta onpeia). H Stacuvdeon Ba yivel péow
Hobwpévou  KUKAWHATOG onpeiou Tpog onueio
(point-to-point link) €xovtag £yyunuévn
Xwpntkotnta pe avadloyia 1:1. EvSidueca oto
KUKAwWa, Sev Ba mapepBarietal GAAN GUOKeUR OTO
eninedo Swrtvou / enimedo tpia  (Network
Layer/Layer 3).

NAI

1.5

Awacuvdeon TUmovu 5:

AlooUvdeon pe TeEXVoOAoyiol GUMMETPLKOU puBuol
petdboong dedopévwv pe EAAXLOTO KAl EyyUNUEVO
pubuo dedopévwv 500 Mbps download / upload
(mpog / amnd ta onueia). H Staclvdeon Ba yivel uéow
uobwpévou  KUKAwUATOG onueiou Tmpog onueio
(point-to-point link) €xovtag £yyunuévn
Xwpntkotnta e avodoyia 1:1. Eviapeca oto
KUKAwpa, dev Ba mapepBailetal GAAN cuokeun oto
eninedo Swrtvou / enminedo tpla  (Network

Layer/Layer 3).

NAI
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NMivakoag Zuppopdwong 1: TOTTOL AltovvSEoewy

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

1.6

Awacuvdeon TUmovu 6:

AlacUvdeon pe TexvoAoyla GUUMETPLKOU pubuol
petdboong Sedopévwy pe EAAXLOTO KAl EyYUNUEVO
pubuo dedopévwv 1000 Mbps download / upload
(mpog / amnd ta onueia). H Staclvdeon Ba yivel uéow
uobwpévou  KuKAwpAtoG onueiou Tmpog onueio
(point-to-point link) €xovtag £yyunuévn
Xwpntkotnta e avodoyia 1:1. EvSiapeca oto
KUK Awua, dev Ba mapepBailetal GAAN cuokeun oto
eninedo Swrtbou / enminedo tpla  (Network

Layer/Layer 3).

NAI

Mivakag Zuppopdbwong 2: Fevikeg Apxés YAomoinong Ataouvdéoewv

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrnon

Mapatroptrn

21

AneuBelag ocUvbeon egomAopol Avabétovoag Apxng
ue g€omiopd Avadoxou péow Sltaclvdeong tumou

Ethernet.

NAI

2.2

Eviaiog kat Stadavng tpomog Stacuvdeong yla Thv

EKXA A.E. og 6Aa Ta onpeia Tou épyou.

NAI

2.3

H apyltektovikn mou meplypadetal otnv §1.2.1.1 Ba
TpémeL va uhomotnBel otov e€omopd Avabétouoag

ApXNG KoL OxL oTtov e§omALopd Avadoxou.

NAI

2.4

O Avabdoxog Ba mpémel va TepUATIOEL TG PUOLKEG
Slaouvbéoelg ekdotou onpeiou (kUplLa KoL Omou
anatteitatl epedpikny) o€ KAT@AANA0 e€omMALOUO SLKNG
Tou guBlvng (eykatdotaon, Slaxeiplon, ouvtipnon
KATt) 0 omoiog ev ouvexeia Ba cuvdeBel amneubeiog
(BacktoBack) péow StacUvéeong tumou Ethernet pe
tov efomAopd AvabBétoucag Apxng Ttou KABe

onueiou (§popoloyntnig, HETaywWyEQg).

NAI

2.5

O Avdabdoxog Oa mpémeL va TPOTEiVEL KoL va
UAOTIOLACEL TNV KATGAANAN TtopapeTponoinon otov
efomAlopd ekdotou onueiov (AvaBétouoag Apxng
kal Avadoyxou) wote va UAOTIOLNBEL N APXLTEKTOVLKA

Tou mepypddetat otnv §1.2.1.1.

NAI
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2.6

St Aettoupyolvta onueila, yla tTn uvlomoinon tng
npoodepduevng Alvong Sloocuvdéocewv amd  Tov
Avadoxo Ba npénel va xpnotpomnotnBei o e§omAlopnog
™¢ Avabétouoag Apxrg ou umdpxeL Non oe kdbe
éva amd ta onueioa autd. O eykateotnuévog
e€omhlopndg Avabétouoag Apxrig ota Aettoupyouvta
onuela  avadépetar  oto  MAPAPTHMA V -
MAnpodopikd Stoeia YmoSoung (AleuBivoelg
padeiwv, Ztoela E€omAiopol — Alacuvdéoewy —

TnAedwviag).

NAI

2.7

Mo T Aettoupyouvta onpeia, otnv mepintwon mou
anotnBel  CUMMANPWHATIKOG  €€OMALOMOG  (TTX
Stemadn kAT) yla tn Stacuvéeon Twv eEOMALOMOG TNG
Avabétovoag Apxng kat tou Avaddyou, o Avadoxog
Ba mpénel va tov mpoodépel xwpig KOOTOG yla TNV
AvaBétouca Apxn.

NAI

2.8

H Omopén tou efomhiopol tou Avadoxou 6e Ba
TPEMEL VA EMNPEATEL TOV {NTOULEVN OPXLTEKTOVIKN.
Evéelktikd avadeépetal ot n vlomoinon tou IPSec
MPWTOKOAAOU, Omou amatteital, Ba yivetal and tov
efomhlopd ™G AvoBétoucag Apxng Tou  KABe
onuelou pe tov e§omiopd g Avabétouvoag Apxig
ota Data Center tng. O tpdmog Siacuvdeong pe
KUpla kot ededpikny ypaupun (6mou amatteitat) Ha
npénel va elval Stadavng ywa tv EKXA AE. kot
avefdptntog amnd tov SLabéotpo Siktuakd eEomAopno

TWV ONUEiWV.

NAI

2.9

Sto véa onpeia mpokeLtaL va epappootel n Abon mou
nepypadetal ot 2.4, 2.5, ota onoia ave§apTATwG
™G Katnyopiog mou autd avikouv, Ba eykataotabel
SkTuaKOg e€OMALOMOC e TIG amapaitnteg Stemadég
yla thv aneuBeiag Stacvvdeon pe Tov eE0MALoUO Tou

Avaddxou.

NAI

O Avadoxog Ba mpémel vo MAPASWOEL E€KAOTN
Slaclvdeon oe mARpn Aettoupyila ekteEAwvTag TLG

akoAouBeg epyaoieg:

e Tnv €yKATAOTAON TOU  TNAEMKOWWVLAKOU
KUKAWMOTOG KAt Tn puBuon tou avdAoyou
egomliopol (AvaBétouvoag Apxng kat Avadoxou)
OTO XWPO TOU onueiou.

e Tnv mapoxn OUMMANPWHATIKOU UALKOU (my
kaAwdla) vy TG  amopaitnteg  epyaocieg

vlomoinong tng Siacuvdeong (mx ulomoinon

NAI
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e aneuBeiag ouvdeong Siktuakol EOMALOHOU
AvaBétouvoag Apxng He Oiktuakd eEomAlopo
Avabsdyou)

e  Tnv vlomoinon gpyaciwv kaAwdiwong yla tv
ulomoinon tng Stacuvdeong (my art’ eubeiag
ouvdeon Tou Sktuakou efomAlopol
Avabétouocag Apxng He SIKTUOKO €EOTALONO
Avaddxou).

e Tig pubuicelg otov efomAiopd (Avabétouoag
ApXig KoL Avadoxou) yla tnv eLooywyr] Tou oTo
IP-VPN (6mou amatteitat).

e Tnv evepyonoinon Tou KavoAlov
kpurtoypadnong pe to Data Center kot to
Disaster Recovery Center xpnoLlomoOLWVTAG TOV
efom\lopnd ™G  Avabétoucag ApxAg Tou

Aettoupyel oto xwpo (6mou amatteital).

®  Tn Sokiaotikr Aettoupyia yia Tov €Aeyxo Tng

ouvbeongc.

211

Mua Slaclvdeon Bewpeital otL eival ohokAnpwévn
otav ot emBeBaiwBel anod tnv Avabétovoa Apxn otL
oL €AeyxoL OUVSECLUOTNTOG/EMKOWVWVIAG  €XOUV
oAokAnpwOEl emttuXwe, TGO UE T XPHoN TNG KUPLAG

YPOUUAG 600 KaL TNG ePeSPLKAC.

NAI

OL epyaoieg mou avadépovtat otnv 2.10 ektehovvtaL
a6 tov Avasoxo Kat dtav KAmolo amnd ta onueio Sev
elvat  étowo  va  ewooxBel otV GUVOAWKN

QPXLTEKTOVIKA WE pn urattidtnta tou Avaddyou.

NAI

STV TEepiMTwon mou oe KAmow onueio amattnBei
edeSPLKN YPAUUD, O TEPUATIKOG EEOMALOMOG TToU Ba
eykatootabel, o mepimtwon  PAABng  tou
TPWTEVOVTOG KUKAWHATOG, Ba TPEMEL VAL EVEPYOTIOLEL
autopata To epedpKd KUKAWMA KaL Vo ELSOTOLEL TO
olOTNUO QMOMAKPUOUEVNG TapakoAouBnong tou
Avadoxou ylwa tnv kataypadn g Stabeoipotntag
TwV onueiwyv, o omoiog Kat Ba evNUEPWVEL OXETIKA
mv edpappoyri EAYYZ yi TOV UTOAOYLOMO Twv

OXETLKWV XPOVWVY OTOKPLONG KAL PNTPWV.

NAI

2.14

Stnv mepintwon BAABNG g KUpLOG ypopung, Ba
Tpénel va umdpéel autdpatn UeTdBacn otnv
edebplkn, Xwpig va yivetat avTANmTo amd Toug

TEAKOUG XPNOTEC.

NAI
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2.15

Edv oe kamolo onueio n mpotewoduevn Slaovvdeon
(kUplag 1 / kou ededpikry) Sev eival edktd va
vlomotnBei, o Avadoxog odeilel va mapéxel Avon
Staolvéeong pe tnv dla | kaAltepn amoddoon Kot
aodaAela.

NAI

O Avadoxog odeilel va evnuepwvel tnv Avabétouoa
Apxn yla TRV akpLpn nuepopnvia dnuioupyiag evog
onueiou, n omoia arotelel tnv €vapéng TLpoloynong
TOU onueiou autou. fe mepimtwon petadopdg, o
Avad0x0G Ba TIPETEL VA EVNUEPWVEL YLOL TNV aKPLBN
nuepounvia petadopdg tou onueiou, Snhadn TG
nUepounvieg katdpynong tou moAalol onpeiou Ko
évapéng tou véou, KoBWG OL NUEPOUNVIEG QUTEG
anoteloUv tnv mavon Kot tnv évapén TwoAdynong
Tou mMaAawol Kol Tou VEou onueiou avtiotolxa.
Téhog, o0t meplmtwon KATAPynong UMAPXOVTOG
onuelou o Avadoxog Ba mpémet va elbomolioeL Thv
Avabétouvoa Apxr ywa v okppri nuepounvia
katapynong, 6nAadn TNV nuepounvia mauvong

TLHOAGYNONG TOU KOTOPYNHEVOU onpeiou.

NAI

2.17

H mapexopevn mpog xprion umnpecio Ba mpémnet va
unootnpiletat  and ocUOTNMO  OMOUAKPUOMEVNG
mopakohoUBnong TO omoio  va  Umopel  va
mapakoAouBel kat va kataypddeL tTn XPOVLKN OTLYUA
KalL to €idog kabe opdAparog. O Avadoxog Tou £pyou
Ba mpénet  va  xpnoworolel Tto  oloThUA
QIMOHAKPUOHEVNG  TapakoAoUBnong v tnv
kataypadn g StabeoiudtnTtag tng uMnpeciag Ko
BOa evnuepwveL OXETIKA TV edappoyr EAYYS yia tov
UTIOAOYLOMO TWV OXETIKWV XPOVWV QmOKPLONG Kal

pPNTPWV.

NAI

O Npoodépovteg Ba mpénel va katabéoouv pall pe
™mv  Tpoodopd  TOUG,  QVOAUTLKEG — TEXVLKEG
npoSlaypadEG OYETIKA HE TNV TeXvoAoyla Tou
Xpnoluomoteitat oto eninedo Tevéng
Sedopévwv/eninedo 2 (Data Link Layer/Layer 2) kat
oto eninedo Swktvou Jeminedo 3 (Network
Layer/Layer 3) yw v ulomoinon  Twv

Slaouvdéoewv.

NAI

O Avadoxog odeilel va mapéxel Tov €OMALOUO KO
OUMMANPWHATIKO UALKO (mty kaAwdia, modems KAT)
Tou armaute{tal ya tnv uhomoinon tng dtacvvdeong

£KAOTOU ONUELOU KAl OUVOECNAG TOU ME TN SIKTUAKA

NAI
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unodoun Tou onueiou.

Mivakag Zuppoépdwong 3: Atacvvdeon Fpapeiwv Kmmuatoypdenong

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amadavinon |MopatrouTn

3.1

To &iktuo IP-VPN Ba eival kAewotd, oe Aoylkd
eninedo, dnhadn Ba eival advvatn n mpocPaon oe
autd, ektog Twv Mpadeiwv Ktnuatoypddnong, tou
Data Center kat tou Disaster Recovery Center. a tn
Snuoupyia  tou  Siktbou  IP-VPN  dev  Ba
xpnowornonBel to Internet kot oUte Ba uUTAP)XEL
npocBaon amd to Internet oe auto. Ta Akpa Tou
Swktvou IP-VPN Ba eivat oL Spopoloyntég twv Data
Center kot tou Disaster Recovery Center kot ot
SpOopOAOYNTEG TIOU elval EYKATECTNUEVOL 1} TIPOKELTAL

va eykataotabolv oe €Kaoto onueio.

NAI

3.2

Mo ™ péyotn oaoddleta tou Siktou Ba
XpnotwpomnotwnBel  kpumrtoypadnon (IPSec) ywa v
EMIKOWVWVILA petafl Twv padeiwv
Ktnuatoypddnong kot  twv Data  Centers,
UAOTIOLWVTOG TNV OPXLTEKTOVLKE TIOU TIEPLYPAdETAL
otnv §1.2.1.1.

NAI

33

H amattovpevn  Slaclvéeon twv  Mpadeiwv
Ktnuatoypadnong oto kAewoto Siktuo IP-VPN Ba

elvau

e  KUpla 3Uv8eon: Awaovvdeon Tumou 3:
e  Edbedpwkn T0vdeon: Alacuvdeon Tumou 1:,

onweg avadépetat otov MNivakag Tuppodpdwong 1:

TOmou Alacuvdéoewv kat UAOTOLElTaL cUpdwva UE
v §1.2.1.1 kot tov Mivakag uppopdwong 2: Mevikég

Apxég YAomoinong AlacuvSéoewv.

StV mepimtwon mou Sev eival TEXVIKA €PLKTO va
600el n amoawtovpevn kUpla Staclvdeon, Sivetal

npoowpwv evaAlaktikr Stacuvdeon wg eENG:

e  KUpla $Uv8eon: Ataovvdeon Tumou 2:

NAI
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e  Edebpikr T0vbeon: Alacuvdeon Tumou 1:,

onweg avadépetat otov MNivakag Tuppodpdwong 1:

TOmou Alacuvdéoewv kat UAOTOLELTaL cUpdwva PE
v §1.2.1.1 kot tov Mivakag Juppopdwong 2: Mevikég

ApX£G YAomoinong AlaouvEEcewv.

3.4

H npoowptvr) evaAhaktikr Staclvdeon Ba mapéxetat
uévo otnv  TepIMTwOn TOU N QUALTOUUEVN
Slaclvdeon eival texvikd avédpikto va uAomolnBei,
KQTOTILV ~ OXETWKNAG  TeKunpiwong tou Avadodyou.
Emonpaivetat wotéco OTL otnv Tepimtwon mou
Eemepaotel n tEXVIKR avedktotnta, o Avadoxog
elval unoxpewpévog va HETATPEWEL TNV TPOCWPLVN

evaAhakTikr SlacVVEEon oTNV AMALTOU EVN.

NAI

3.5

Se mepinmtwon avaykng dnuoupyiag véou Mpadeiou
Ktnuatoypadnong, o Avadoxog odeilel va €xel
olokAnpwoel TG epyaocieg Siacuvdeong Tmou
avadépovtat oto MNivakag Suppopowong 2: Mevikég
Apx€G Yhomoinong Alacuvdéoewyv, UECA OE XPOVIKO
Sdotnua onwg avadépetar otnv §11.7.2.10 avd
katnyopia  Siacuvdeong OL  epyaocieg Qutég
nepAapBdavouv TNV OAOKAPWON TWV EPYOCLWV YLOL
™ o¢uowkn Swaclvdeon, T Snuoupyia Aoylkol
KUKAWHOTOG OAAG KoL TNV TOPAUETPOMOincn Tou
g€omAopol mou ennpedletol ard TNV aAhayr autn.
H umépPBaon tou avwtépw XpovikoU SLooTARATOS
erudépel pATPeG olpdwva pe ta avaypadpopeva
otnv §11.7.2.11 ektog kL av o Avadoxog amodeiel otL
n kabuotépnon 6ev odeildetar oe Sk TOU

uToULTLOTNTAL.

NAI

3.6

Edv yla utnpeoLlakég avaykeg amartnBei n petadopd
padeiou Ktnuatoypadnong oe dMo xwpo evtog
Tou 8iou TK, o Avaboxog odeilel va avoldpel tn
HeETadOPA TWV YPOUUWY EMKOWVWVIAG amtd TO TAALO
oto véo Mpadeio Ktnuatoypddnong xwpig k6oToG yLa
v AvaBétouoa Apxr. Ot epyacieg petadopdg mou
avadépovtat otov MNivakag Suppdpdwong 2: Mevikég
Apxéc Yhomoinong Alacuvdécewv, Ba mpEMEL va
€xouv oAokANpwOEel péoa o€ Xpoviko Slaotnua Omwg
avadépetat  otnv  §11.7.2.10 ava kotnyopia
Slaouvdeong. OL epyacieg autég meptAapPBavouy tnv
olokApwon Twv gpyacwwv  ya ™ GUuoKA
Slaclvdeon, T Snuoupyia Aoylkol KuKAWMATOG

oA\ KoL TNV apapeTponoinon tou §0mMALGHOU TToU

NAI
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ennpeddetat ano tv oMayn auvth. H unépBaon tou
QVWTEPW XPOVIKOU Slaothpatog emidépel pATPES
olpdwva pe ta avaypadoueva otnv §11.7.2.11 extdg
KL av o Avadoxog amodeifel 6t n kabuctépnon Sev

odeiletal oe Sikr Tou uTTALTLOTNTA.

3.7

3TNV Mepintwon Katdpynong undpxovtog ocnueiou, o
Avabdoxog Ba mpémel va €xelL OAOKANPWOEL TLG
epyaocieg péoa oe Sidotnua &éka (10) epydoiuwyv

NUEPWV.

NAI

3.8

OL ouvbéoelg Twv Date Center kat Disaster Recovery
Center pe to VPN Ba eivat eldyiotou pubuol
Sedopévwv mevtakooiwv (500) Mbps Opwg Ba
mpénel va umdpxet n Suvatotnta petaBoAng tng
XWPNTKOTNTAG  TNG  YPOUMAG. 2 TEpimTwon
pHetaBoAig TG xwpentkotntag (avénon r peiwon) ot
epyooieg Ba mpénel va éxouv oAokAnpwBOel evtdg
eikool 800 (22) epydoiluwy nuepWV Kat onotodnmote
KOOTOG METOPOANG NG Taxutntoag Staclvéeong be
Bapaivel tnv Avabétouoca Apxn. H umépPaon tou
AVWTEPW XPOVIKOU Slaothuatog emipépel pATPES
olpdwva pe ta avaypadpdueva otny §11.7.2.11, ektdg
KL av 0 Avadoxog amodeifel otL n kaBuotépnon dev

odeiletal oe Sikr Tou uTTALTLOTNTA.

NAI

3.9

Ol epyaoieg mou Ba mpémnel va ektelel o Avadoyog oe
nepintwon véou 1 petadopds UTAPXOVTOG CUELOU
elval kat’ eAdxloto autég mou avadEpovial oTov
MNivakag Suppopowong 2: Mevikég Apxeg YAomoinong
Aloouvdéoewv. O Avadoxog Ba mpémel va avadépet
otV poodopd Tou TUXOV EMLMAEOV EPYACILEG TTOU Ba
TMPEMEL va €KTEAOUVTOL OTNV TEPIMTWOoN VEOU A

petadopdg umapxovtog onueiouv.

NAI

Mivakag Zuppdpdpwong 4: Atacvvdeon Ktnpatoloywwy Fpapeiwv

A/A Zroixeia Alaknpugng 2roixeia NMpoo@opdg
Mpodiaypaen Atmaitnon | Aravinon |Mapatroptn
4.1 To &iktuo IP-VPN Ba eival kAewoto, oe Aoylkd NAI

eninedo, dnAadn Ba eival advvatn n npdoBaocn ot
aUTO, €KTOg Twv Ktnpoatoloywkwv lpadeiwv, Tou
Data Center kat tou Disaster Recovery Center. a tn

Snuwoupyia  tou  Siktbou  IP-VPN  Sev  Ba
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xpnowononBel to Internet kot oUte Ba uUTAP)XEL
npdoBaon and to Internet oe autd. Ta dkpa TOUu
Swktvou IP-VPN Ba eivat ot Spopohoyntég twy Data
Center kot tou Disaster Recovery Center kot ot
SpOLOAOYNTEG TIOU ElvalL EYKOTECTNIEVOL 1 TIPOKELTOL

va eykataotabolv og €Kaoto onueio.

4.2

H amowtovpevn  Swaolvéeon avd  katnyopia
Ktnuotoloykwv Mpadeiwv oto kAelotd Siktuo IP-

VPN Ba sivat wg e€ng:

a) Ktnuatoloywkd [padeia Katnyopiag A
(MeyaAng xywpntikdtnroag Stacvvéeonc):

»  Kopua ZUvdeon: Atacuvbeon Tumou 4:

» Ededpikni T0vdeon: Awacuvéeon Tumou 3:,
onwg avadépetal otov Mivakag Tuppopodwong 1:

TUmol Atacuvdécewv Kat uhomotouvtal oUWV HE
mv §1.2.1.1 kou Nivakag Tuppdpdwong 2: Fevikég

Apxég YAomoinong AtacuvSéoewv.

StV mepimtwon mou Sev eival TEXVIKA €PLKTO va
800el n ouykekpuévou tUmou kUpla Stacuvdeon,
Sivetal mpoowpwvr) evaAlaktiky Siaclvdeon wg

eéng:

»  Kopua Fuvdeon: Atacuvdeon Tumou 4

» Ededpkni 0vbeon: Ataocvvdeon Tunou 2:,

onweg avadépetat otov MNivakag Tuppodpdwong 1:
TUmot Alacuvdécewy Kat LAoToLoUVTAL CUUPWVA UE
mv §1.2.1.1 kou MNivakag Zuppdpdwong 2: Mevikég

ApX£G YAomoinong AlacuvSEoewv.

SnUewwvetal  OTL N TPOOWPLVA  EVOAAQKTLKN
Slaclvdeon Ba mapExeTal pévo otnv MePLMTwon mou
n aroutovpevn Slacuvdeon eival Texvika aveédLkTo
va uAomotnBel, KOTOMLV OXETIKNAG TEKUNPiWONG Tou
Avadoxou. Emonpaivetat  wotdéoo  OTL otV
nepintwon mou §eMepaoTel n TeXVIK avedLKTOTNTA,
0 Avadoxog gival UTIOXPEWUEVOG VA LETATPEWPEL TNV
TPOCWPLVN €VOANOKTLKN Slacuvdeon otnv

QMALTOUUEVN.

B) Ktnuatoloywa [padeia Karnyopiag B

Muwkpri¢ xwpntikétntag Stacuvdeonc):

»  Kopua Zvdeon: Atacuvdeon Tumou 3:
» Ededpikni T0vbeon: Awacuvéeon Tumou 1:,

NAI
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onwg avadépetal otov Mivakag Zuppopodwong 1:
TUmot Alacuvdéoewy Kat VAoToLoUVTaL CUUPWVA UE
mv §1.2.1.1 kou MNivakag Zuppdpdwong 2: Mevikég

Apxég YAomoinong AlacuvSéoewv.

Jtnv mepimtwon mou Sev elval TeXVIKA €DKTO va
800el n ouykekpuévou tUmou kuUpla Stacuvdeon,
Sivetal mpoowpwvr) evaAaktiky Slaclvdeon wg

8Ag:

» Kupua 30véeon: Alacuvdeon Tunou 2:

» Ededpwkn JUveon: Ataocuvdeon Tumou 1:,

onwg avadépetal otov Mivakag Tuppopodwong 1:
TUmol Atacuvdécewv Kat uhomotouvtal oUWV PE
mv §1.2.1.1 kou Nivakag Tuppdpdwong 2: Fevikég

Apxég YAomoinong AlacuvSécewv.

SNUELWVETOL OTL N TPOOWPWN  EVOAAAKTIKA
Slaclvdeon Ba mapExeTal pdvo otnV MePLMTWon mou
n anattolpevn dlaouvdeon eival TeEXVIKA avédikto
va uhomotnBei, KATOMV OXETIKAG TEKUNPLwONG TOu
Avadoxou. Emonpaivetat  wotéoco  OTL OtV
TEepUMTwon mou Eemepaotel N TeXVIK avepktoTnTa,
0 Avad0ox0g gival UTIOXPEWMEVOG VA LETATPEWPEL TNV
TpOoWPLVNH €VAANOKTLKN Slaolvdeon otnv

QUTOULTOUUEVN.

4.3

e mepimtwon  avdykng  dnuloupyiag  véou
Ktnuoatoloywkou lpadeiou, o Avadoxog odeilel va
€XeL OAOKANPWOEL TG epyaocieg Siaoclvvdeong mou
avadépovral oto MNivakag Suppdpdwong 2: Mevikeg
ApX€G Yhomoinong Alacuvdéoewyv, UECA OE XPOVIKO
Sdotnua onwg avadépetat otnv §11.7.2.10 avd
katnyopia  Staolvéeong. OL  epyooieg  auTEG
niepAapBdavouv TNV oAOKAPWON TWV EPYOCLWV YLOL
™ ¢uokn 6Saclvdeon, T dnuloupyic Aoyikol
KUKAWHOTOG OAAG KoL TNV TOPAUETPOMOincn Tou
g€omAopol mou ennpedletal ard tnv aAhayr autn.
H umépPBaon tou avwtépw XpovikoU SLooTARATOS
erudépel pATpeG olpdwva pe ta avaypadpopeva
otnv §11.7.2.11 ektdg KL av 0 Avadoxog amoSeifeL otL
n kabuotépnon 6ev odeidetal oe Sk TOU

unoULTLOTNTA.

NAI
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Mivakag Zuppdpdwong 4: AtacVvdeon Kmmuatoloyikav Fpageiwv

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

4.4

Edv yla uttnpeotlakég avaykeg amattnBei n petadopd
Ktnuatoloyikot Mpadeiov og GANO xwpo evtog Tou
WBlou TK, o Avadoxog odeilet va avolafel tn
HeTadOPA TWV YPOUUWY EMKOWVWVIAG amtd TO TAALO
oto véo Ktnuoatoloyikod Mpadeio xwpig kdotog yla
v AvaBétouoa Apxr. Ot epyacieg petadopdg mou
avadépovrat otov Mivakag Zuppdpdwong 2: Mevikeg
ApxéG YAormoinong Awaocuvbéocewv, Ba mpémel va
£xouv oAokANPwWOEel péoa o€ Xpoviko SLaotnua Omwg
avadépetalt otnv §11.7.2.10. OuL epyocieg auTég
nep\apBavouv tv oAoKARPWON TWV EPYACLWV yLa
™ o¢uokn Swaclvdeon, T Snuoupyia Aoyikol
KUKAWMOTOG aAAQ KOL TNV TOPAUETPOTOIncn Tou
g€omhopol mou ennpedletal ard TNy aAhayr autn.
H unépBaon tou avwtépw XPOVIKOU SLACTANATOG
emipépel pATPEG oUWV HE Ta avaypoadopeva
otnv §11.7.2.11, extog kL av o Avadoxog amnodeifel otL
n kobuotépnon Oev odeidetaw oe Sk  TOUL

UTIaLTLOTNTA.

NAI

4.5

TéNOoGg, OTNV TEPUTTWON KOTAPYNONG UTIAPXOVTOG
onuelou, o Avadoxog Ba mpérel va €xel OAOKANPWOEL
TG epyaocieg péoa o Stdotnua Séka (10) epydotpwy

NUEPWV.

NAI

4.6

OL ouvbéoelg Twv Data Center kat Disaster Recovery
Center pe to VPN Ba eivar ehdyiotou pubuou
Sedopévwv  mevtakooiwv (500) Mbps Opwg Ba
TPEMEL va. UTAPXEL N Suvatdtnta petaBoAng tng
XWPNTIKOTNTOG TG YPAMMAG. e mepimtwon
pHetaBoAig TG xwpentkotntag (avénon r peiwon) ot
epyaocieg Ba mpémel va €xouv oAokAnpwOel evtog
elkool 800 (22) epydoiluwy nuepwV Kat onotodnmote
K6otog petafoAig tng taxutntag Siacuvdeong e
Bapaivel thv AvaBétouoa Apxn. H umépBaon tou
AVWTEPW XPOVIKOU Slaothuatog emipépel pATPES
oluudwva pe ta avaypadpoueva otnv §11.7.2.11, ektog
KL av 0 Avadoxog amodeiel otL n kaBuotépnon Sev

odeiletal og Sk TOU LTTALTLOTNTA.

NAI

4.7

OL gpyaoieg ou Ba mpémnel va ektelei o Avadoxog oe
nepintwon véou 1 HeTtadopds UTAPXOVTOG ChUELOU
elval kat eAdxloto autég Tou avadEépovial oTov
MNivakag Suppopodwong 2: Mevikég Apxeg YAomoinong
Aloouvdécewv. O Avadoxog Ba mpémel va avadépet

otnv poodopd Tou TUXOV EMLMAEOV EPYAOILEG TTOU Ba

NAI
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Mivakag Zuppdpdwong 4: AtacVvdeon Kmmuatoloyikav Fpageiwv

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

TPEMEL va ekteholvTaL otnv mepimtwon véou 1

petadopdg uApXovTog onueiou.

Mivakag Zuppdpdwong 5: AtaccVvSeon Data Center - Disaster Recovery Center

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrnon

Mapatroptrn

5.1

H amawtovpevn SltaclvSeon Data Center — Disaster

Recovery Center givat Atacuvéeon Tumou 6:

onwg avadépetal otov Mivakag Zuppopodwong 1:
TUmot Alacuvdéocewy Kat VAoToLoUVTAL CUUPWVA UE
mv §1.2.1.1 kou Nivakag Zuppdpdwong 2: Mevikég

Apxég YAomoinong AlacuvSécewv.

NAI

5.2

Je nepimtwon mou oplotel and tnv Avabetovoa Apxn
véo Data Center rj/katL véo Disaster Recovery Center
oe GA\n tomoBeocia, o Avadoxog Ba mpémel va
avaAdBel T peTadopd TWV YPAUUWY ETKOWVWVING
KaL TOU UALKOU TNG KUPLOTNTAG Tou ard To ToALS 0To
véo Data Center rj/katL véo Disaster Recovery Center
Xwpic kbéotog tng Avabétoucag Apxng. Me tnv
olokApwon ¢ Swadkaciag kat TNV  €vapén
Aewtoupyiog tou véou Data Center r/kot véou
Disaster Recovery Center o Avadoxog Ba mapadwoet
v SlaocUvdeon tou Data Center i/kat véou Disaster
Recovery Center oe mAnpn Aewtoupyia. e kdBe
nepintwon to véo Data Center r)/kat véo Disaster
Recovery Center Ba Bpioketat evtog tou Nopoul

ATTLKAG.

NAI

5.3

Edv katd tn petadopd tou €E0mMALOMOU 1 ThV évapén
Aewtoupyiog tou Data Center rj/kat tou Disaster
Recovery Center &nuoupynBel KAmolo AELTOUPYLKO
npdPAnua eite efomhiopol eite Sacuvdeong, o
Avadoxog odeilel va QMOKATAOTACEL GUECO TNV
0opBn Aettoupyia efomAtopol kat Stacivdeong xwpig

KOOTOG TNG Avabétouvoag Apxne.

NAI

5.4

O\ epyaocieg vlomoinong Stacuvdeong avadépovrat
oto Mivakag Iuppopdwong 2: Tlevikég ApxEg
Yhoroinong Awacuvdécewv kot Ba  mpémel va

olokAnpwvovtal HEca OE XPOVIKO SLdotnua Omwg

NAI
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Mivakag Zuppdépdwong 5: AtacVvSeon Data Center - Disaster Recovery Center

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

avadépetat  otnv  §1.7.2.10  avd  katnyopia
Slaolvdeong. H umépBaon TOU aVWTEPW XPOVLKOU
Slaothpatog emudépel pATPEG olpdwva HE TA
avaypadpopeva otnv  §11.7.2.11 €Kt0¢ KL av O
Avadoxog amobeifel ot n  kaBuotépnon bev

odeiletal og Sk TOU LTTAULTLOTNTA.

5.5

OL epyaoieg uhomoinong Stacuvdeong mou Ba mpemet
va ektehel o Avdadoxog oe mepimtwon eivat kot
e\dyloto autég mou avadépovtal otov Mivakag
Suupopodwong  2:  levikég Apxég  YAomoinong
Aloouvdéoewv. O Avadoxog Ba mpémel va avadépet
otnv npoodopd tou TUXOV emuTAéov epyacieg ou Ha
TMPEMEL va €KTEAOUVTOL OTNV TEpIMTwon VvEou A

petadopdg umapxovtog onueiouv.

NAI

Mivakag Zuppoépdwong 6: AtaoVvéeon Kevrpikwv Ipageiwv EKXA ALE.

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavinon |Mopatroutn

6.1

H amowtobpevn  Slaclvéeon Ttwv  Keviplkwv
lpadeiwv ™G EKXA A.E. — Data Center elval
Awacuvdeon Tumou 6:.

onwg avadépetal otov Mivakag Tuppopodwong 1:
TUmot Alacuvdécewy Kat LAoToLoUVTAL CUUPWVA UE
mv §1.2.1.1 kou Nivakag Tuppdpdwong 2: Mevikég

Apxég YAomoinong AlacuvSécewv.

NAI

6.2

H amowtovpevn  Siacuvéeon Inteitar  ya  Ta

akoAouBa onpueia:

e  Meooyeiwv 286 (DC)
e  Meooyeiwv 292

e  Meooyeiwv 308

e  Meooyeiwv 339

o [epudpepelakod Kevipo Oecoalovikng

NAI

6.3

Je nepimtwon mou oplotel and thv Avabetovoa Apxn
VEO KTiplo og GA\n tomoBeoia, o Avadoxog Ba mpémet
va  avoAdBet T petadopd TWV  KUKAWUATWVY
EMKOWVWVIAG KAL TOU EEOTALOHOU TNG KUPLOTNTAG TOU

Avadoxou amo to oALd 0To VEO KTipLlo Xwpig KOoTog

NAI
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Mivakag Zuppopdwong 6: Ataovéeon Kevtpikwv Ipagpeiwv EKXA ALE.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Atmavrinon |Mapatroptn

™¢ AvaBétouoag Apxig. Me tv oAokAfipwon tng
Sadikaoiog kat tnv évapén Asttoupyiag tou véou
Ktipiou o Avadoxog Ba mapadwoel tnv Slacvvdeon
ToU Véou Ktuplou ot TARPN Aettoupyia. e kdOe
nepimtwon to véo ktiplo Ba PpilokeTal evtog tou

NopoU ATTKAG.

6.4

Edv katd tn petadopd tou €E0mMALONOU 1 ThV évapén
Aettoupyiag Tou véou Ktipiou dnutoupynBei kamolo
Aewtoupylkd  TPOPANUa  eite  efomAlopol  eite
Slaclvdeong, o Avadoxog odeilel va armoKOTAOTHOEL
dueca v opbn Aeswtoupyia  e€omAlopol  kat

Slaclvdeong xwpig kéotog tng Avabétouoag Apxng.

NAI

6.5

O gpyaocieg vAomoinong Stacuveong avadépovrat
oto MNivakog Juppopdwong 2: MNivakog
Suppopdwong  2:  Tevikég  Apxég  YAomoinong
AloouvEEcEWY Kol Ba TIPEMEL Vo OAOKANPWVOVTOL O
péoa o Xpoviko Sldotnua Onwg avadEépetal otnv
§11.7.2.10 avd katnyopia Stacuvéeong. H unépBaon
TOU QVWTEPW XPOVLKOU SLACTAMOTOG EMLDEPEL PTPES
oluudwva pe ta avaypadoueva otnv §11.7.2.11 ektog
KL av 0 Avadoxog amodeifel ot n kaBuotépnon dev

odeiletal og Sk TOU LTTALTLOTNTA.

NAI

6.6

OL gpyaoieg ulomoinong Slacuvdeong mou Ba mpémet
va ektehel o Avdadoxog oe mepimtwon eivat kot
e\dyloto autég mou avadépovtal otov Mivakag
Suppopdwong  2:  Tevikég  Apxég  YAomoinong
Aloouvdécewv. O Avadoxog Ba mpémel va avadépet
otnv npoodopd Tou TUXOV emuTAéov epyacieg ou Ha
TMPEMEL va €KTEAOUVTOL OTNV TEPIMTWon VEOU N

petadopdg umapxovtog onueiou.

NAI

Mivakag Zuppdpdwong 7: AtacVvSeon pe to Internet.

A/A Zroixeia Alaknpugng Zroixeia NMpoogopdg
Mpodiaypapn Amraitnon | Awavinon |MapatropTtn
7.1 H anattolpevn Stacuvdeon tou DC kat DRC pe to NAI

Internet Ba eival Atacuvéeon Tumou 5:

onwg avadépetal otov Mivakag Tuppopdwong 1:
TUmot Alacuvdécewy Kat VAoToLoUVTaL CUUPWVA UE

mv §1.2.1.1 kou MNivakag Tuppdpdwong 2: Fevikég
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Mivakag Zuppdpdwong 7: AtacVvSeon pe to Internet.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

ApX£G YAomoinong AlacuvSEoewv.

7.2

H amowtolpevn  Slaclvéeon  Inteitar ya  ta

akolouvBa onpeia:

e Meooyeiwv 286 (DC) pe &iktuo Avadoxou

(6Laclvéeon pe Aladiktuo)

e  Kopwri (DRC) pe diktuo Avasoyou (8tacvvdeon

pe Awadiktuo)

NAI

7.3

Kot yua 11§ 8Uo ouvdéoelg pe to Data Center kot to
Disaster Recovery Center mpénet va Sivetal eyyunon
yla tnv eldxiotn amaitnon oe pubud Sedopévwv
(eAdxioto eyyunuévo bandwidth). Ma Adyoug uPnAng
SlaBeoluoTNTOG, O TAPOXOG  TNAETUKOLWVWVLOKWY
unnpeowwv Ba Tpémel va Slabétel Vo EeXwPLOTES
duolkég obelioelg pe Slebvry KUKAWMATA yla T

ouvbeon tou pe Upstream Internet Providers.

NAI

7.4

H embupnti uvlomoinon eivat n  tautoxpovn
Aettoupyia twv DC kat DRC wote va LOOKATAVEUETOL

o doptio npog / anod to Internet.

NAI

7.5

STnv nepintwong vhomoinong mou meplypadetal oto
8.4, KaL 0g Katdotaon Kavoviknig Aettoupyiag to DC
kaL to DRC Ba Bpiokovtal og katdotaon active-active
kaL n kivnon tng Internet cuvéeong tou DRC Ba
avatpodobdoteital oto Data Center péow tnNG HETOEL
toug {evéng (AlacUvdeon Data Center — Disaster

Recovery Center).

NAI

7.6

Je nepimtwon mou n vAomoinon tou 8.4 Sev KaTaoTEL
TeXVIKA ediktr Ba mpénel va SiatnpnBeil n twpwn
vAormoinon 1 o Avadoxog VoL TPOTEIVEL TEXVIKA ApTLOL
ANoon  wote  va  efaodaliletar n udnAn

StaBeopdtnTa tng Stacuvdeong We To Internet.

NAI

7.7

Stnv mepimtwon  Slatipnong ¢ TWPLWNAG
vlomoinong, N OUVOAKA  XWPENTKOTNTA  Kat
npdoBaon oto Internet Ba mpémnel va SlatiBetal and
to DC. 3to DRC Ba mpémel va umapxel n Guoikn
Slaolvdeon kat va Bpioketal oe avapovr (standby).
stnv nepintwon aduvapia mapoxng mpoécfaocng oto
Internet amod to DC, n xwpntkotnTa Kat mpooPaocn
oto Internet Ba mpémnel va evepyomnotnBei dpeoa and
0 DRC, HéXpL QIMOKATAOTAONG TOU TIPOPBAALOTOG OTO
DC. H enavadopd oto DC Ba mpénel va yivel otav

erupefatwbdel kat eheyxBel and tov Avadoxo OTL TO

NAI
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Mivakag Zuppdpdwong 7: AtacVvSeon pe to Internet.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

npdPAnua  mpdoPacng  oto  Internet  éxel

anokataoTadel.

7.8

TV mepimtwon ¢ vAomoinong mou meplypadeTal
oto 8.7, o Avadoxog Ba mpémel va kabopiocel
Sadikaoio PETAMTWONG TNG XWPNTKOTNTAG KOt

npooBacng oto Internet.

NAI

7.9

AOyw TWV EBLKWV CUVONKWY TOU €pYOU N GUVOALKN
Xwpntkotnta duvatat va petaPAnOel pe evroAn tng
Avabétovoag Apxnc. H petapoAn tng toxvtntag
(av€non R pelwon) Ba mpémel va 0AoKAnpwvETaL
péoa o Xpoviko Sldotnua Onwg avadEépetal otnv
§11.7.2.10 avd katnyopia StacVvéeonc. H umépBaon
TOU QVWTEPW XPOVLKOU SLACTANOTOG EMLDEPEL PATPES
oluudwva pe ta avaypadoupeva otnv §11.7.2.11 ektog
KL av o Avadoxog amodeifel 0t n kabuctépnon Sev

odeiletal og Sk TOU LTTALTLOTNTA.

NAI

7.10

Se nepintwon mou oplotel and thv Avabétouoa Apxn
VEO KTiplo og GA\n tomoBeoia, o Avadoxog Ba mpémet
va avolafet TN petadopd TwV  KUKAWHATWY
emkowvwviag Sedopévwv Kol Tou €fomAlopol g
KupLOTNTAG TOou Avadoxou amd To MAALO OTO VEO
Ktiplo xwpig k6oTog TG AvaBétouoag Apxng. Me tnv
olokApwon ¢ Swadkaciag kat TNV  €vapén
Aewtoupyiag tou véou ktipiou o Avadoxog Ba
noapadwoel v Slaclvéeon tou VvEou Ktpiou o€
mAARpn Aettoupyia. e KABe MepimTwon to VEo KTiplo

Ba Bpiloketat evtdg tou NopoU ATTKAG.

NAI

7.11

Edv katd t petadopd tou e€omAopol f T évapén
Aettoupyiog tou véou ktipiou dnuioupynBel kdmolo
Aettoupylkd  TPOPAnua  eite  efomAopol  eite
Slaclvdeong, o Avadoxog odeilel va armoKOTAOTHOEL
dueca v opbn Aewtoupyia  e€omAlopol  kat

Slaolvdeong xwplig kdotog Tng Avabétoucag Apxng.

NAI

O gpyaocieg vAomoinong Stacuvdeong avadépovral
oto Mivakag Zuppdpowong 2: Tevikég ApxEg
Yhonoinong Awxcuvbécewv kol Ba  mpémel va
olokAnpwvovtat og Stdotnua evevivta (90) nuepwv
ard TN OTWYUA TIOU KOWOTOLE(TAL N  avaykn
Snuwoupyia tou amd v Avabétouoca Apxn. H
UTEPPOON TOU OQVWTEPW XPOVLKOU SLOOTAUATOS
emipEpel pATPEG oUWV e Ta avaypoadopeva
otnv §11.7.2.11 ektdg KL av 0 Avadoxog amoSeifeL otL

n «kabuotépnon 6ev odeidetal oe Sk TOU

NAI
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Mivakag Zuppdpdwong 7: AtacVvSeon pe to Internet.

A/A Zroixeia Alaknpugng 2roixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
unoULTLOTNTA.
7.13 OL gpyaoieg ulomoinong Sltacuvdeong mou Ba mpémet NAI

va ektedel o Avdadoxog oe mepimtwon eivat kot
e\dyloto autég mou avadépovtal otov Mivakag
Suupopodwong  2:  Tlevikég Apxég  YAomoinong
Aloouvdéoewv. O Avadoxog Ba mpémel va avadpépet
otnV poodopd Tou TUXOV EMUMAEOV EPYAOILEG TTOU Ba
TMPEMEL va €KTEAOUVTOL OTNV TEPIMTWon VEOU N

petadopdg umapxovtog onueiouv.

Mivakag Zuppoépdwong 8: AtacVvéeon DC / DRC yix VPN1, VPN2

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

8.1

Ou anautovpeveg Stacuvbéoelg yia ta VPN1 / VPN2
oto DC kat DRC Ba eivat Atacuvbdeon Tumou 6:.

onwg avadépetal otov Mivakag Tuppopodwong 1:
TUmot Alacuvdécewv Kat LAoToLoUVTaL CUUPWVA UE
mv §1.2.1.1 kou MNivakag Zuppdpdwong 2: Mevikég

Apxég YAomoinong AlacuvSéoewv.

NAI

8.2

OL amattovpeveg StacuvSéoelg {ntouvtal ya Ta

akolouBa onpeia:
e  Meooyeiwv 286 (DC)

e  Kopwri (DRC)

NAI

8.3

AOYW TWV ESIKWV cuvONKWV Tou £pyou Ba mpéneL va
umapxeL n duvarotnta HETABOAAG TNG KATOVOMAG
TWV XwPNTKOTATWY Twv VPNs petafl toug (my
adaipeon xwpntkotnTag amd T  VPN2  Kat
npooBnkn tng oto VPN1) avaAdyws Twv avayKwy thg
AvaBétoucag Apxng Kol KoTOmv evioAg tng, Xwpig
petaBoAfl  TNG  OUVOAKAG  XWPNTIKOTNTOG  TNG
Staolvéeong. H petafoAr NG KATAVOUAG Twv
XwpNTKOTATWY Ba TpémeL va. OAOKANPWVETAL OF
Sldotnua eikoot 500 (22) epydoipwy NUEPWY armd tn
OTlyMA TOU KOLWOTOLEITAL N avdykn Tng amd tnv
Avabétouvoa Apyxn. H umépBaon Ttou avwtépw
XpovikoU Staotrpatog empépel pATPeG oUWV pe
ta avaypadopeva otnv §11.7.2.11 eKt6¢ KL av O

Avadoxog amodeifet o6t n  kabuotépnon bev

NAI
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Mivakag Zuppdpdwong 8: Atacvvéeon DC / DRC yux VPN1, VPN2

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon

Mapatroptrn

odeiletal og Sk TOU LTTALTLOTNTA.

8.4

Elvat mbavo, va Intnbelt n avaBdabuion NG
Xwpntkotntag tng 6Slaclvéeong. e auth v
nepimtwon oL epyacieg  Ba  mpémel  va
olokAnpwvovtat oe Sldotnua  eikoot Sdvo  (22)
£PYACLUWY NUEPWV OO TN OTLYUN TIOU KOLWVOTIOLELTAL
n avdaykn tg oamd tv Avabétouca Apxn. H
UMEPPOON TOU OQVWTEPW XPOVLKOU SLOOTAATOC
erudépel pATpeg olpdwva pe ta avaypadpopeva
otnv §11.7.2.11 ektdg KL av 0 Avadoxog amoSeifeL otL
n kabuotépnon 6ev odeidetar oe Sk TOU

umoULTLOTNTA.

NAI

8.5

Je nepimtwon mou oplotel and thv Avabetouvoa Apxn
VEo Ktiplo oe GAAn tomoBeaia, o Avadoxog Ba mpémet
va avolafet TN petadopd TwV  KUKAWHATWY
eMKoWVWViag Sedouévwv Kat Tou €§omAlopol TG
KupldtNTag tou Avadoxou amd Tto TAAWd OTo VEO
KTiplo xwpig k6oToG TNG Avabétouoag Apxng. Me tnv
olokArjpwon ™G Swadikaociag kot TNV  Eévapén
Aewtoupyiag tou véou ktipiou o Avadoxog Ba
nopadwoel TV Slaclvbeon Tou VEOU KTpiou og
TARpN Aettoupyia. € kABe mepinTwon to véo Ktiplo

BOa Bpioketat evtdg Tou NopoU ATTLKAG.

NAI

8.6

Edv katd tn petadopd tou E0MALOMOU 1 ThV évapén
Aettoupyiag Tou véou Ktipiou dnutoupynBei kamolo
Aewtoupylkd  TPOPANuUa  eite  efomAlopol  eite
Slaclvdeong, o Avadoxog odeilel va amoKOTAOTHOEL
dueca v  opbn Aewtoupyia  e€omAlopol  kat

Slaolvdeong xwplig kdotog TnG Avabétoucag Apxng.

NAI

8.7

OL epyaocieg vlomoinong Stacuvdeong avadépovrat
oto Mivakag Iuppopdwong 2: Tlevikég ApxEg
Yhonoinong Awxcuvbécewv koL Ba  mpémel va
olokAnpwvovtat og Stdotnua evevijvta (90) nuepwv
amd TN OTWYUA TOU KOWOMOLE(Tal N avdykn
Snuwoupyia tou amd v Avabétouoca Apxn. H
unépBaon TOU QVWTEPW XPOVIKOU  SLACTANATOG
emipépel pNTPEG oUWV HE Ta avaypoadopeva
otnv §11.7.2.11 ektog kL av o Avadoyog amodeifel otL
n kobuotépnon Oev odeidetaw oe Sk  TOUL

UTIALTLOTNTA.

NAI
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Mivakag Zuppdpdwong 8: Atacvvéeon DC / DRC yux VPN1, VPN2

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon

Mapatroptrn

8.8

OL gpyaoieg ulomoinong Stacuvdeong mou Ba mpénet
va ektelel o Avddoxog oe mepimtwon eivatr kat’
e\dxloto autég mou avadépovtal otov MMivakoag
Suppopdwong  2:  Tevikég  Apxég  YAomoinong
Alaouvdécewv. O Avadoxog Ba mpémel va avadpépetl
otnv npoodopd Tou TUXOV emumAéov epyacieg ou Ha
TPEMeL va ekteholvTtaL otnv mepimtwon véou N

petadopdg uapXovTog onueiou.

NAI

Mivakag Zuppdpdwong 9: Ymmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrnon

Mapatroptrn

revikég Npodiaypadég

9.1

O Avadoxog Oa mpémel va mpoodépel Avon IP
Aedwviag ota Kevrpikd Mpadeio tng EKXA A.E. kot

ota Ktnuatohoyika Mpadeia.

NAI

9.2

H npotewdpevn Abon BOa mpémel va  elval

EMEKTAOLUN, OTNV TiepimTwon évtaéng véou onueiou.

NAI

9.3

H Aon tnAedwviag mou Ba mpoodepBel amd tov
Avadoxo Ba mpémel va eivol QVWTEPWVY TEXVLKWV
nipoSLaypadwv oe oXEoN KE TNV UTIAPXOUCA TOCO YLoL
ta Kevipikd Mpadeia 600 kat ya ta Ktnpatoloyikd
Mpadeia tng EKXA A.E..

NAI

9.4

O Avddoxog Ba mpémel va TAPEXEL TLG UTNPECIES
otafepric thAedwviog oe OAEC TIC EYKATOOTAOELG
(6ev  emutpémetat n  umofolr mpoodopdg yla
«KAAUPN» PEPOUG TWV gyKaTaAoTAoEWV). Na pmopet
va petadépel oto Siktud Tou aplduntika dacuata
OAWV TwV TUTIWV YPAUUWY TIOU UTIAPXOUV CRUEPQ
otnv EANAGSa (PRI,PSTN,BRI), onou Ba
XPNOLUOTIOLOUVTAL VLA TLG ELOEPXOHUEVEG KOL VLol TLG

e€epXOUEVEG KANOELG.

NAI

9.5

O Avadoxog Ba mpémnel va mapgxel TNV Suvatdtnta
Swpedv  emkowwviag  (mopoxn — amepLopLoTng
evOOETAIPLKAG  ETUKOWVWVIOG METAEU  ETAUPLKWV
otabepwyv) HETOEY OAWV TWV EYKATAOTACEWV TNG
EKXA A.E, Ktpiwv lMpadeiwv kat Ktnupotohoyikwv
lpadeiwv, 0600 KAl QUTWV TIOU EVOEXOUEVWG

SnuoupynBolv katd tnv Sudpkela t™g oUpPacng

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

(“VPN”).

9.6

O Avddoxog Ba mpémel va TpoodEépel  Tpla
EKOTOUUUPLO EKATOV TIEVAVTA XIALASEC AETITA OpLALaG
(3.150.000) avd €tog yLa TG avAyKeG KAOEWVY EKTOG
VPN, Onw¢g avolUovtat mapokdtw. Ma Ty
€VEPYOTIOINON VEWV YPAUUWY avdAoya UE Tov TUTo
™M¢ ouvbeong, Ba Loxvouv oL OPOL Kol OL AVTIOTOLKES
XPEWOELG oUWV Pe Th poodopd Tou. Eniong Ba
TPEMEL VO TIAPEXETAL N SUVATOTNTA APOCKOTTNG

petdboong fax og 6Ao to Siktuo.

NAI

9.7

Ta Aemtd ophiag avd €tog avollovral we e€AG:

e [lpomAnpwpévog Xpovog Tpog  €BVIKA
otabepd: SU0 EKATOUUUPLO TIEVTOKOOLES
XA\Ladeg Aemta opdiag (2.500.000) ava

£10G.

e [lpomAnpwpévog XpOvog TpoG  €Bvika
Kwntd: efakdola mevivra XIAMAdeg Aemtd

optAiog (650.000) avd €tog

NAI

9.8

Oa mpénel va 600el kdoTOG avd AEmMTO yla TV

UTEPPOON TWV TPOTIANPWHEVWY XPOVWY OALOG..

NAI

9.9

Oa mpémnel va 600el KOOTOC ava AEMTO yla XpEwaon

Twv KAfoewv mpog Stebveic mpooplopoug (mpog EE).

NAI

O Avdadoxog Ba mpénel va KOOTOAOYROEL avd AEMTO

UE XpEwaon avd SeutepOAeTO.

NAI

9.11

e meplmtwon  avaykng  Snuwoupyiag  Véwv
TNAEPWVIKWY ypOoUUWY 0 Avadoxog odeihel va €xet
OAOKANPWOEL TIG AMOPAITNTEG Epyacieg UAomoinong,
onwg avadpépovtat oto MNivakag Tupudpdwong 2:
Fevikég Apxég YAomoinong Alwacuvééoewv, péoa oe
SLdotnua eikoot TEVTE (25) epyAOLUWY NUEPWY QIO
TNV NUEPOUNVIA KOLWVOTOINGNG TG AVAyKNG oo thv
Avabétouvoa Apxn. H umépBaon Ttou avwtépw
XPOVIKOU SLaoTApaTog emdEPeL pATPEG CUUPWVA UE
ta avaypadopeva otnv §11.7.2.11 eKt6¢ KL av O
Avadoxog amodeifet o6t n  kabuotépnon Sev

odeiletal oe Sikr Tou uTTALTLOTNTA.

NAI

9.12

OL epyaoieg uhomoinong Stacvdeong mou Ba mpemeL
va ektehel o Avdadoxog oe mepimtwon véag
Aedwvikng ouvdeong eival kat €AAXLOTO QUTEG
mou avadépovtat otov Mivakag Zuppopdwong 2:

Fevikég Apxég YMomoinong Awacuvdécewv. O

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

Avadoxog Ba mpénel va avadépel otnv mpoodopd
TOU TUXOV €muTAéov epyacieg mou Ba mpémel va
ekteAOUVTOL OTNV TEepimTwon véou 1 petadopdg

UTIAPXOVTOG onpeiou.

Se TEPIMTWON TOU yLot UTINPECLAKEG QVAYKEG TNG
AvaBétoucag Apxng amattnBei n petadpopd kamoLag
Aedwvikig eykatdotaong (ktipta EKXA A.E. rj / kat
Ktnuotoloyikd lpadeia) oe AGA\n tomobecia, o
Avadoxog odeilel avoldaBel ™ petadopd Xwpig
k6otog yla tv AvaBétouca Apxf. OL epyaocieg
petadopds mou  avadpépovrar  otov  MNivakag
Suupopodwong  2:  Tlevikég Apxég  YAomoinong
Alacuvdécewy, Ba mpémnel va €xouv oAokAnpwOel ot
Slaotnua eikoot mévte (25) epydoipwy NUEPWVY amd
TNV NUEPOUNVIA KOWOTOINONG TNG QVAYKNG QIO TV

AvaBétouoa Apxn.

H petadopd twv ypoppuwy Kat urtoSopwv Ba mpemnet
va  yivetat Xwpilg 6Stokomn  tnG  MAPEXOUEVNS
umnpeoiag oto Tpog petadopd  onueio. e
nepintwon mou autd Sev eival TeXVIKA EPLKTO, O
HOVOG amoSEeKTAG XPOVOG SLOKOTIAG TWV UTINPECLWY
elvat to Xpovikd Sldotnua oto omoio To TPOG
uetapopd onueio 8¢ Aettoupyet (mx
SafBatokuplaka, apyieg kAm). OL gpyaoieq QUTEG
nep\apBavouy TN HeETadOPd TWV YPOUUWY KAl TOU
avtiotolyou efomAlopoy, TNV OAOKARpwWOn Twv
£pyactwyv ywa tn ¢uotkn Stacuvdeon, tn Snuoupyia
AoyLkoU KUKAWHATOG aAAdG Ko TNV OpapeTponoinon
Tou gfomALopoU Tou ennpedletatl amd v aAAayn
aut). H umépBacn TOU aQVWTEPW  XPOVLIKOU
Slaothpatog emudépel pATPEG olpdwva HE TA
avaypadpoueva otnv  §11.7.2.11, eKktd¢ KL av o
Avadoxog amobeifel ot n  kaBuotépnon Sev

odeiletal og Sk TOU LTTALTLOTNTA.

NAI

Edv oe kdmowo onueio n mpotewdpevn umnpecio
mAedwviag Sev eivar edktd va uvlomownBei, o
Avadoxog odeilel va mapéxel evaAhaktiky Avon
mAedwviag pe tnv da i kakltepn amodoon Kat
aopalela. H omota evaAAaktikh mpotewvopevn Alon
Ba mpénel va TUXEL TG €ykplong TN AvaBétouoag

Apxrig.

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

9.15

3TNV MepinTwon Katdpynong uldpxovtog onueiou, o
Avadoxog Ba mpémel va €XeL OAOKANPWOEL TLG
epyooieg péoa oe Sidotnua Séka (10) epydoipuwv

NUEPWV.

NAI

O Avadoxog odeilel va evnuepwvel tnv Avabétouoa
ApXA vl TNV akpBr nuepopnvia dnuovpyiag tou
onueiou, n omoia arotelel tnv €vapéng TLpoAoynong
ToU &v Adyw Vvéou onueiou. Avtotoiywg, o
TMEPUTTWON  KOTAPYNONG UTAPXOVTOG ONnUEiou o
Avadoxog Ba mpémel va eldomotroet Tnv Avabétouoa
Apxd v v akpBr nuepopnvia  katdpynong,
&nAadn TV nuepounvia mavong TLLOAOYNONG TOU eV

AOYW KaTOPYNUEVOU ONUELOU.

NAI

Tooo 10 UAKO Tou Ba xpnotpomotiosl o Avadoxog
yla tnv vlomoinon tng Abong 600 Kat oL UTnPecieg
mAedwviag, Ba mpénel va vnootnpilovtatl anod tov

Avadoxo og 6An tn SLdpkela TG TUpBaoNG.

NAI

9.18

O Avdsoxog Ba mpémet va Siaodhahioel OTL OTIG
Aedwvikég  emkowwvieg S Ba  umdpxouv
kaBuoteprioelg petadoong, Stakomtopevn petadoon
dwvng, oaotoxieg KANOEWV KAl  YEVIKOTEPQ
TpoBAAUATA TTOU EVEEXETAL VA TIAPOUCLACTOUV KATA
™ SLdpKeld TWV TNAEGWVIKWVY EMUKOWWVLWY (TTX 1N
Suvatotnta akpoacng tou evog amd Ttoug Suo

OUVOUNALTEG, QUTAKPOAGH, CUVAKPOAON KATT).

NAI

OL  efepxoueveg KAAoel va  Spopoloyouvtal
QUITOKAELOTIKA Kot povo péow Tou Siktiou Tou
Avadoxou pe mpoumobeon Opwg va epdaviletal o
aplOuog tou teAkol xprotn (Kot OxL 0 KEPAALKOG

apLOuog).

NAI

‘O\eg oL TuXOV amautoUpeveg (TEXVIKAG N GAANG
duong) epyaoieg mou evdexopévwe amattnbolv yla
v ulomoinon Twv Tapamdvw {nTtoupevwy, Ba
vAomotnBolv pe péplpva, gublivn Kol Samdveg Tou
napdxou, xwpig va mpokAnBei onoladnmote Stakormr
Twv untnpeowwv otabepng tnhedpwviag onolacdnmote

gykatdotaong tng EKXA A.E..

NAI

9.21

‘Ooov adopd to apBpodotikd dpdopa, n emthoyr Tou

Ba yivel amd tnv AvaBétouca Apxn Me TG €€AG

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

Suvarotnteg:

e Auvatotnta $opnTtoTNTOG TOU UPLOTAUEVOU
aplBpodotikol pacpatog and tov uPLoTAPEVO
TNAEMUKOWWVLIOKO TAPOXO Ot GAAOV HE TOV

€AAXLOTO XPOVO LETAMTWONG,.

® Auvatdtnta  emhoyng  VEWV  SLETAOYLKWV
vewypadkwyv opBpuwv mou Ba Slobécel o

TAPOXOG.

9.22

ErumAéov o umoundrog Avadoxog Ba mpémel va
aroSelkvleL oTNV Poodopd Tou OTL auTog AapBdvet
OAa o KATAAANAQ TEXVLKA KO OPYQVWTLIKAL LETPQL YLaL
™ StaoddAion Tou amdPPNTOU TWV EMLKOLWVWVLWV KOl
yla TNV MPooTacio TwWV TMPOoWTIKWY Sedouévwy,
obpdwva  pe TN OXeTK vopobeoia, TOUG
Kavoviopoug tcg AAAE (Apxng AiaoddAiong tou
AmoppATtou Twv Emikowwviwy) kat Tty MoALtikn
Alooddiion tou Amopprtou (MoAtiky Aodaleiog)

Tou TnpeEt.

NAI

O unoyndlog Avadoxog Ba mpémel va SLabétel ta
aKaTAAANAQ ammoSEIKTIKA €yypada, TLOTOMOLNTIKA
kat adelodotioelg and avayvwplopévous EBvikoug
kaL Aiebveig Opyaviopolg (E.ET.T kAm) ywa tv
moapoxn umnpecwwv otabepng tnAedwviag, Kabwg

€MLONG KOLL OXETLKEG TILOTOTIOLH OELG,.

NAI

9.24

Néog efomAiopdg mou mbava amattnBel yuwa tnv
vlomoinon tng Avong tnAedwviag, Sev amotelel
avtikeipevo mpounBelag tg vpPacng kot Ba
XpnotpomotnBel wovo katd tn Sldpkela LOXUOG TNG
SuuBacng yw TNV TOPOXH TWV  UTNPECLWV
mAedwviag. Qotdoo, o Avadoxog odeilel va
TIapEXEL QUTOV 0€ OAN TN SLdpkela TG TUUBAONG yLa
v vlomoinon tg Alvong tnhedwviag oe OAa Ta

onueia mou amnatteital n mapoxn Along tnAedpwviag.

NAI

9.25

EGv xpnowuomoinBel véog efomhiopog, autdg Ba
npénet  va  elvat  oUyXpovog KOl  QVWTEPWV

npodLlaypadwv oe oXEon e TOV UTIAPXOVTA.

NAI

SeAida 110 and 215




Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

O Avadoxog Ba TmpémeL vo peEPLUVEL ylo TV
ouvTpnon tou véou e€omALopoU, va Gpovtilel wote
va unv mopouctdovtal  kevad aodoleiag, va
avoBobpilel To AeLToupylkod o€ VEEG EKSOOELG KaL vVl
arnokaBlotd tnv opbn Aettoupyia ot mepimtwon
BA&BNG.

NAI

Me tnv olokArpwon tng ZUuPacng, o €€omMALOMOC
mou Oa xpnowomoujoet o Avdadoxog 6Sev Ba
noapapeivel otnv unodopn tng Avabetouvoag Apxng

Kat Oa mapapeivel otnv kupLdTNTa Tou Avadoxou.

NAI

9.28

O E€omAlopdg mpémel va eival olyxpovog (xpovog
avakoivwong Hkpotepog amd 36 pAveG amd TV
nuepounvia  katdBeong g Tmpoodopdg TOu
Avadoxou Kol va pnv UTApPXEL avakoivwon Tmepi

avtikatdotaong / andoupoig tou).

NAI

O Avadoxog oe kaBe mepintwaon gyyudtol TV opoAn
ekkivnon Kot Aettoupyia Tou cuoTAUaTog He OAa Ta
npoodepdpeva  mepidepelakd  ouvbebepéva  oe

autov KoL o€ TAfipn Aettoupyia.

NAI

To mpoodepodpevo cUOTNUA KOL TA UTTOCUCTHHOTO

Tou, Ba mpémeL va KaAUTTovTaL anod eyyunon.

NAI

O Avadoxog Ba mpémnel va mpoodEpEL Tov avayKaio
CUUMANPWHATIKO €OMALOMO KOl €fopTrApata yla tn
0éon TOUu CUOTAMOTOG Of TOPAYWYLKH Agltoupyia

(r.x. kaAwdLa, connectors KAT.)

NAI

O Avabdoxog Ba mpemel va mpoodEpel Ta KATAAANAQ

MOUNT KITS yta tnv tonoBétnon tou e§onmAlopou.

NAI

To ¢wvnTkd cvothua Baciletal otnv IP tnAedwvia.
O AvA60X0G UTIOXPEWTIKA TIPEMEL va  Slabetel
eunelpia amd  avaloya  oAokAnpwpeéva  €pya

Baolopéva o IP tnAedwvia.

NAI

OL umnpeoieg Ttou ouothuatog tnAedwviog Oa
evtayxBouv otn UuBacn SLA yiwa 6An t Sdpkela
LoxV0G tng U BaonG.

NAI

H mpotewopevn Avon IP ThAedwviag Ba mpémel va
€XeL ONa ta amapaitnta gpyaleia AOyLOpIKOU yLa
Slaxeiplon Kol TPOYPAUUOTIONO.

H Slayeiplon va prnopei va yivel 1do0 Tomikd 600 Kot

anopakpuopéva péoca and Web browser, TCP-IP

ue modem yua dialup Siaxeipion. Na mpoodepbel to

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

modem.

H Swaxeipion Ba yivetau:

e 0c Ot adopd TG KAONUEPLWES epyaoieg
and v Avabétouca Apxn Kal Tov
AvaSoxo oe mepintwon mou amattnBei n

ouvépoun tou

e 0c Ot adopd epyacieg ouvtipnong Kot

UTooTAPLENG amo tov Avadoxo

NAI

9.37

H Abon IP TnAedwviag va StaBétel t Aettoupyia
KATd TNV omoia 0 XpHotng va unopei va petadépet
ta edopéva tou tnhedpwvou tou o GAo TnAédwvo

£VTOG ToU L6iov Siktvou IP tnAedwvwvy.

NAI

Oa Tpémel va UTtdpxeL n duvatotnta Gpaywv ava
xpnotn (mx 6ebvr, kwntd, 090.....,kKATt) o OAa Tta

onueia.

NAI

Oa TPEMEL va UTIAPXEL aplBpodotnon ya kabe évav

Qo Toug XPOTEG.

NAI

H mpotewopevn Aoon IP TnAedwviag va Slabétel
Aewtoupyia  kotaypadnc Twv  OTOEIWV — Twv
mAedwvikwv KARoewv. CDR (Call Detail Recording)
Kat mapaywynig MOMOUTAWY OTATIOTIKWY OTOLXElWY
avdAoya pe Thv {NToUHEVN TIOPAUETPO. (X TOOOOTA
QOTIKWY, UTEPOOTIKWY, KWNTWV-PEDN  SLapKeLa

Aedwvnudtwyv-).

NAI

Avvatotnta opLopol KOVOVWV KAogwv

(e§ouciodotrioelg, meplopiopol (Dpayeg) KATT).

NAI

AplBuog tnAedwVIKWY XPNOTWV TIOU WUITOPOUV Vol
UTIOOTNPLXTOUV Ao TNV TipoodepOpevn AUaon, UE TIG
anapaitnteg ddeleg AoyLoptkol yia tnv kdAudn twv

avaykwv tng EKXA A.E.

>1700

9.43

O péylotog aplbpog Ttwv  umootnpudpevwy IP
mAedwvwv oty mpoodepopevn  Alon  IP
TnAedwviag, xwpig tnv xprion véou hardware aAAd
UE TNV mpounBela pévo mpocbetwy adelwv xpRong

IP tnAedpwvwv.

>2000

S€ MePUTTWON TOU N TPOTEWOUEVN AUon autaltel
ouvéeon oto Siktuo SeSopévwy tou KABe onueiou

TaPOXNG THAEPWVLKWY UTINPECLWY, TO UALKO TIou Ba

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

xpnowonownBel  Ba  mpénet  va  Sabétel TG
anapaitnteg Oupeg Ethernet 100/1000 Mbps ue
oKOTO TNV SLacuvseot) Tou pe to Siktuo SeSopuévwv

TWV ONUELWV TTAPOXAG TNAEGWVLKWY UTINPECLWV.

Avvatdtnta  avaBdabuiong tou  mpoodepOUEVOU
AoylopkoU tg Avong IP TnAedwviog o KavoUpyLeg
ek8OOEL; OtV QUTEG Tapouctaovial Katd Tnv

SLapkeLa tng ZUUBAONG XWPLS ETLAEOV KOOTOG.

NAI

9.46

310 mMAaiolo NG Mapoxn§ TNAEDWVIKWY UTINPESLWY,
elvat amapaitntn n  Umapén voice mail. H

npoodepduevn Abon voice mail Ba mpémel:

e Na umootnpilet touAdylotov 2000 voice

maill xprioteg.

e Na pmopel va umootnpifel pévo pe TV
ayopd emutAéov adelwv Touldxlotov 2000

voice mail xprotec.

e Na pmnopeil va unootnpifel mevivta (50)

Tautdxpoveg voice mail cuvdéoelg.

e Na pnopel va armoBnkeloel TOUAdXLOTOV

300 WPEG LNVUUATWY XPNOTWV.

NAI

9.47

H npoodepopevn AUon va unootnpilel Touldylotov

2000 Unified Messaging users.

NAI

9.48

H Abon tnAedwviog Ba mpémel va mapéxel OAEG TIG
UTINPECIEG TIOU  Onfpepa  Tapéxovtal amd 1o
voLotapevo TNAEGWVLKO KEVTPO, XWPIG Kot avdykn
va  xpnoworowtnBouv ta Sl cuoTApaTa Ko
Aoylopkd. Ta udLOTAUEVO CUOTAMOTA KAl Ol
unnpeoieg avadépovtal otoug Mivakag 8- Yrodoun
TnAedpwviko Kévtpou EKXA A.E. kot Mivakag 10 -

Napexoueveg Ynnpeoieg TnAedpwvikoL Kévtpou.

NAI

Npodiaypadég Ynnpeowwv TnAedpwviag Kevrpkwv Mpadeiwv EKXA A.E.

9.49

O Avadoxog Suvatal va XpnoLLOMOLAoEL Tov 1dn
umapxov €fomAlopd tnAedwviag mou avadEpetal
otov MMivakag 8- Ymodoun TnAedwvikolv Kévipou

EKXA A.E.

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

J€ TEPUMTWON TOU XPNOLUOTIOLCEL TOV UTIAPXOVTQ
efomAlopnd Ba mpEmel va  eKTEAECEL OAEG T
anapaitnteg evépyeleg (myx avaBaduion Aoyloptkou,
UALKOU KATT), xwpig kdoTog NG Avabétouoag Apxng,
WOTE QUTOG va KATooTel oUYXPOvOog Kol LKavog va
€EUTINPETAOEL TIC AUENUEVEG, OE OXEOn WE ONUEPQ,

avaykeg tnAedwviag tng EKXA A.E.

NAI

9.51

O undpxov €§OMALOMOG TOPAUEVEL OTNV KUPLOTNTA
™¢ AvaBétouocag Apxng yia OAn tn Sldpkela TNG
SUuBaong kat HeTa tn AREN QUTAG Kal eVTACOETAL

otn ZUpBaon SLA.

NAI

Aeltoupyia fail-over ToU oAokAnpwuévou

ouothpatog IP tnAedwviag. Na neplypadet.

NAI

O aplBudG KaL TO €606 TWV YPAUUWY yLa Ta KevTpika
lpadeia tg EKXA A.E. otnv ABrva kot otn
Oeocoalovikn Oa TPEMEL va Topapeivel (8lLog pe
QUTOV TIOU AELTOUPYEL OfpEpA Kat avadEpeTal oToV

Nivakag 9 - Ztokeia TnAedwviKwY Mpoppwy.

NAI

9.54

Na avadepbei o anattovpevog e€omAiopog (H/W A /
Kat S/W) yia tn Aettoupyia kat Saxeipion KARogwv

KaL TNV uTtooTHPLEN SKTUakWV IP tnAedwvwv.

NAI

Na avadepbei o TUMOG — KataokeuaoThG.

NAI

Na avadepbei n Zelpd-Movtédo.

NAI

To ovotnua tnAedwviag mou efumnpetel ota
Kevtpika Tpadeia tng EKXA AE  va €xel
XopaktnpLotikd uPnAng Stabeouotntag (failover) oe
OAoug toug Topelg (e€omhiopog, Siktuo KAT). Na
neplypadel.

NAI

YrnootpLén Twv MPWITOKOAAWV:
e H.323

e SIP

NAI

H mpotewdpevn Abon Zvotnua IP TnAedpwviog Ba
npénet  va  SwaBétel  kevipwko  directory  yua
anoBrkeuon TNAEGWVIKWY aPLOUWY (ECWTEPLKWV KoL
£EWTEPLKWV) HE QVTLOTOIXLON OVOUOTOG Kol ERdavion
ToUg (6vopa kat apBuog) otnv  0Bovn Twv

Aedwvwy KATd TNV ELOEPXOUEVN KAAON.

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

To mpotewopevo Ivotnua P TnAedwviog va

SLabétel ta KATWOL TNAEDWVIKA XAPOKTNPLOTIKA:
. Avayvwpion kKAnong (CLID)
. Direct Inwards Dialing (DID)
. Metadopd kAjong (call transfer)
. Kpatnon kAnong (hold)

. MNpowBnon kAnong xwpic ouvOnkeg (Forward

unconditional)

. MNpowBnon kAong umo ocuvOnkeg (Forward
Conditional)

e 6 party conference

. ApopoAdynon  KAOEWV  HE  XPOVLKEG
TOPAUETPOUG (avdAoya HE TNV WA NG

nuépag)
e ACD
. Call Waiting
. Login-Logout ota tnAédwva

. Alopopdwaon Tou tnAedwvou amd tov Xprotn

NAI

o€ Oha T
XQPAKTNPLOTLK]

a

9.61

H npotewvopevn Abon IP Tnhedwviag yia ta Kevipikd
lpadeia tng EKXA A.E. va SlaBétel pouoik otnv
avapovr) (MOH Music on Hold) kat va emitpénel tnv

SlaoVvdeon e§wTePIKAG TINYAG LOUGLKAG.

NAI

H Abon IP TnAedwviag Ba mpémel va umootnpilet
ebappoyég Avamtugng ANnAentidpaocng TnAedpwviog
Yrohoylotwv (Telephony Application Programming
Interface — TAPI) kat APl interface.

NAI

9.63

EGv xpnowuomoinBel véog efomhiopog, autodg Ba
npénel va elvat 19”7 rack mounted kot va
ouvodevetal and T Baocelg otpEng (brackets) yia

va BLéwBouv oto rack.

NAI

To clotnpa Ba eival oe tétrowa Sidraén mou va
efaodolilet  Sapopaopd Tou  doptiou  (LOAD
SHARING) pe Suvatdtnta va avoAdBel mARpwG thv
Aettoupyia n pia povada oe mepintwon PAAPBNG TNG
GA\NG povadag IP TnAedwviag xwpig anwAsla twv

evepywv ouvSlaAéEewy (e€atpeital n povada IVR).

NAI

Na mepypadel 1n  OUVEXEWD TWV  EVEPYWV

NAI

SeAida 115 and 215




Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

OUVSLAAEEEWY OTNV TIEPIMTWON MWAELAG [LAG EK TWV

Hovadwv tou cuotripatog IP tnAedwviag.

Na mepiypadel o tpomog emitevéng g YUnAng
SlaBeopdtnTog ™G poodepdpevng Avong.

NAI

H mpotewopevn Alon P tnAedwviag otnv
npoodepduevn ovvBeon va SLABETEL TI TMOPAKATW

ebappoyég tnAedwviog
. Voice Mail
. Unified Messaging
. Auto Attendant

. Yriootpén evaAakTikrg Spopoldynong twv

KAoEwv

L3 Contact Center

NAI

9.68

H mpoodepopevn Alvon va OSlabétel autduatn
andvinon  yw  Touhdyxotov 30  TOWTOXPOVES
£l0epXOUEVEG KANOEWG. H mpoodepouevn Alon va
€XeL TNV duvatdtnTa yla SpopoAdynon Twv KANCEWY
Baoel twv emAoywv Twv KohoUvtwv. Ou DID
(areuBeiag) kANoOelG va TOPAKAUTTOUV TO auto

attendant.

NAI

H npoodepouevn Avon va Slabétel pevol emhoywv
yla SpopoAdynon twv eL0epXOUEVWY KARoEwv. H
£loepXOEVn KAon va umopel va petadepbel oe
TUAMO TOU OpyaviopoU , oTo voice mail ) ameuBeiag
oe xpnotn. To oclotnpa mpémnel va Siabétet DTMF
avayvwplon yw va pnopel va Spopoloyel Tig

KANOELG BAON TV EMAOYWV.

NAI

Contact Center

9.70

O AvaS0xog Wmopel va XpnowwomolioeL T nén
undpxov Contact Center, avaAapBavovtag Tig
avaBabuicelg mou mbavd amattnBolv wote TO
oUOTNMA VA KaTaoTtel oUyxpovo, Xwpig KOOoTog yla
mv Avabétouoa Apxn. To umdpxov ocloTnua
avadépetal otov Mivakag 8- Yrnodour TnAedpwvikol
Kévtpou EKXA A.E.

NAI

9.71

Se mepimtwon mou xpnoigorownBel to uMdpxov

ovotnua, autod Oa evtaxBel otn ZUpBaon SLA.

NAI

EGv o Avaboxog 8& XpnOLUOTIOLOEL TO UTIAPXOV

oloTNUA, auto ou Ba xpnotponotiost Ba mpénet va

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

elval aVWTEPWY TEXVLKWY XOPOKTNPLOTIKWY amd To

untdpxov. Na 500el ouyKpLTIKOG TtivaKag.

To mpoodepduevo Contact Center va pmopel va
unobdexPei, va BdAel oe oupd (avapovr) kot va
Spopoloyrioet  Ttouldxotov 30  ELOEPYOMEVES

EWTEPLKEG YPOLUMEG.

NAI

9.74

To mnpoodpepouevo Contact Center vo Slabetel
Suvarotnta yla toulaxiotov 20 active TAUTOXPOVOUG

agents kat 4 supervisors CTI

NAI

To mpoodepdpevo ocvotnua IP tnAedwviag Oa
TPEMEL va ouvoSeVetal amd TO AOYLOMIKO yila
ouvbeon pe epappoyeg CTl (LEow TwV MPWTOKOAWY
TAPI, API) yia tn lacUvEeon Tou CUCTAKATOG E TNV
Baon &ebopévwv kot TOu ERP  Aoylopikol

ouoTipatog tng EKXA ALE..

NAI

9.76

To mpoodepduevo Contact Center va SlaBétet
Suvarotnta  ywa  touhdxlotov 20 preconfigured

agents.

NAI

To mnpoodpepouevo Contact Center vo Slabetel
Suvatotnta ywa  enéktacn o€ TouAdyiotov 50

TAUTOXPOVOUG agents e TNV ayopd adeLwv Xprong.

NAI

Npodiaypadég Ynnpeowwv TnAedpwviag Ktnpatohoyikwv Mpadeiwv EKXA A.E.

9.78

O Avadoxog Suvatal va XpnoldomolloeL tov nén
undpxov €€omAlopd tnAedwviag mou avadepetal
otov MNivakag 11 - Ztoxeia TnAedwvikng Ymodoung
EKI. Kat otov Mivakag 8- YmoSoun TnAedwvikol

Kévtpou EKXA A.E.

NAI

J€ TIEPUMTWON TOU XPNOLUOTIOLCEL TOV UTIAPXOVTQ
efomh\lopnd Ba  mpémel va  ekteléoel OAeg T
anapaitnTeg EVEPYELEG (rex avapabuion
Aewtoupytkol,  UAKoU),  Xwpig  KOOTOG NG
AvaBétoucag Apxng WOTE QUTOG va  KOTOOTEL
olyxpovog Kat  kavog va  e€UmMnpeTNoEl TG
auénuéveg, Oe OX€On ME ONMEPQA, QVAYKEG

tAedwviog tng EKXA A.E.

NAI

O undpxov €§OMALOMOG TOPAUEVEL OTNV KUPLOTNTA
™¢ Avabétouocag ApxAg yla OAn tn Sldpkela TG

SUpuBacng Kat METd TN AREN QuTAG Kal eVTAooeTaL

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn

otn ZupBaocn SLA.

9.81 O apBuog kat to €l60¢ TWV YPAMUWY ylo Ta NAI
Aettoupyouvta onueia Ba mpémeL va mopapeivel
{6log¢ pe oautdv Tou Aettoupyel ofpEpa Ko
avadépetal otov Mivakag 11 - Ztoixeia ThAedwvikig
YrioSoung EKI. Mivakag 8- YmoSoun TnAedwvikol
Kévtpou EKXA A.E.

9.82 Na avadepbei o anattovpevog e€omAiopog (H/W f / NAI
kat S/W) yia tn Aettoupyia kat Staxeipion kKAfogwv
KaL TNV urtooTthPLEN Siktuakwv IP tnAedpwvwv.

9.83 Na avadepbei o TUMOG — KataokeuaoThG. NAI

9.84 Na avadepBel n Zelpd-Movtého. NAI

9.85 To oVotua tnAedpwviag mou efumnpetel ota NAI
Ktnuoatoloykd Tlpadeia tng EKXA A.E. va €xel
Xapaktnplotika uPnAng Stabeouotntag (failover) oe
OAoug toug Topelg (e€omiopog, Siktuo KAT). Na
nepypadet.

9.86 YrootnpLén Twv MPpwTokOAwy: NAI

. H.323
. SIP

9.87 H mpotewdpevn AUon IP TnAedwviag Ba mpémnet va NAI
SloBétel  kevtpwkd directory ywa  amoBrkeuon
TNAEPWVIKWV 0PLOUWY (ECWTEPLKWY KOl EEWTEPLKWV)
UE QVTLOTOIXLON OVOHOTOG Kat EpdAvLon Toug (Gvopa
Kat aplduog) otnv 08évn twv ThAedWVWY KaTd TNV
£L0EPXOUEVN KARON.

9.88 To mpotewopevo Ivotnua P TnAedwviog va NAI
SLaBétel Ta KATWOL TNAEDWVIKA XOPAKTNPLOTLIKA: ,

o€ Oha T
. Avayvwpton kAnong (CLID) XOLPAKTNPLOTLK
a

. Direct Inwards Dialing (DID)
. Metadopad kArjong (call transfer)
. Kpatnon kAnong (hold)

. MpowBnaon kAjong xwpig cuvBrkeg (Forward

unconditional)

. MpowBnon kAfong umod ouvlrkeg (Forward

Conditional)
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

. ApopoAdynon KANOEWV ~ HE  XPOVLIKEG
TapopETpoug (avdhoya HE TtV wpa TNG

nuépag)
. Call Waiting
. Login-Logout ota tnAédwva

. Alopopdwaon Tou tnAedwvou amd Tov Xprotn

9.89

H mpotewodpevn Abvon P TnAedwviag ya ta
Ktnuotoloykd Mpadeia tng EKXA A.E. va Slabétel
HouotkA otnv avapovr) (MOH Music on Hold) kat va
emutpénel v Slacuvdeon  efWTEPKAG  TNYAG

UOUGLKAG.

NAI

EGv xpnowuomoinBel véog efomhiopog, autodg Ba
npénel va elvar 19”7 rack mounted kot va
ouvodevetal and T Baocelg otpEng (brackets) yia

va BLéwBouv oto rack.

NAI

9.91

Na mepwypadel o tPoMog emitevéng t™ng YnAng
Slabeopotntag tng npoodepopueVng Along.

NAI

H npotewopevn Abon IP tnAedwviag otnv
npoodepduevn olvOeon va SLaBETEL TIG TOPAKATW

edapuoyEg TnAedwviog
. Voice Mail
. Unified Messaging
e Auto Attendant

. Yrootptgn evoAAaKTIKAG popoAdYNnong Twy

KAROEWV

NAI

H mpoodepopevn Alvon va OSlabétel autduatn
amavinon  yw  TOUAAXLOTOV 5  TOWTOXPOVES
£l0epXOUEVEG KANOEWG. H mpoodepouevn Alon va
€xeL TNV duvatdtnta yla SpopoAdynon Twv KARoEWV
Baoel twv emAoywv Twv KohoUvtwv. Ou DID
(areuBeiag) kANoOelG va TOPAKAUTTOUV TO auto

attendant.

NAI

O apBuog kavahlwy ava onpelo ota KtnpuatoAoykd
lpadeia Ba mpémel va umoloyiotel oto 40% Twv
Xpnotwv oe kabe onuelo. Oa MPEMEL v UTTAPXEL N

Suvarotnta emavénong.

NAI

Fuokeu£g AktuakoU ThnAedwvou Mevika

SeAida 119 amnd 215




Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amdavrnon

Mapatroptrn

OL mpoodepoueve povadeg Ba mpémel va eival eite
TOU 8{0U KATAOKEUQOTH HE TNV TPOTEWVOUEVN AUon
IP TnAedwviog eite va eivar MARpwg cuppatd pe

QuToO.

NAI

O Avadoxog Umopei va XpnOLUOTIOLOEL TLG CUOKEUEG
mou nNén Aewtoupyolv Kot 6oeg  Slabétel n
AvoBétouca Apxf. 2Itnv mepimtwon outy, o

££OMALOMOG aUTOG evidooetal otn ZUpUBaon SLA.

NAI

O Avasoxog Ba avaldBel Tig epyaocieg avaBaduiong
TOU UTIAPXOVTOG €OMALOOU, O TEPIMTWON TIOU TOV
Xpnotpornotfioet. Omotodnmote kOoTOG arattnOel, Ba

0 KoAUYEL 0 Avadoxog.

O apexOueveg TNAedwVIKEG CUOKEVEG Ba TIPEMEL va
eival mMAnpw¢ cupBatég pe to umApxov SIKTuo TG
AvaBétoucag ApxAg KoL va pn  dnuioupyoulv

TpOPBANUa AELTOUPYLKOTNTAC O QUTO.

NAI

OL mpoodepOueve CUOKEVEG va gival amoAUTwG
oupBatég pe ta Tpoodepdueva  cuotipata  IP

Aedwvioag.

NAI

9.100

O Avadoxog Ba mpémnel va mpoodEpeL Tov avayKaio
CUUMANPWHATIKO €OMALOMO KOl €fopTrApata yla Tn
Béon twv IP phones og mapaywykn Aettoupyia (m.x.
kaAwdla, connectors KAM.) xwpig¢ kO6OTOG yla TV

Avabétovoa Apxn.

NAI

9.101

Se OMOLEG QMmO T CUOKEUEG amatte(tat n xprion
tpododooiag pevpatog, o Avadoxog Ba mpémel va

™V mapExeL.

NAI

Fuokeun AwktuakoU (IP) tnAepwvou TOAAATAWY YPAUUWY

9.102

OL mpoodepPOUEVEG OUOKEVEG Ba TPEMEL va €XOuV
{8la i KaAUTEPA XAPAKTNPLOTIKA QMO TLG CUOKEUEG
KO TG EMEKTACELG TOUG TTOU RSN Xpnotuomnotovvtal
oto umndpyov Siktuo tng EKXA A.E. Autég elval tou
KATOOKEVAOTIKOU oikou Cisco, povtého 7961 - 7962,
oL onoieg cuvodevovral pe Tnv enéktacn Cisco 7914-
7915. No 600el  OUYKPLTIKOG  TvaKOG — TWV

XOPOKTNPLOTIKWV.

NAI
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Mivakag Zuppdpdwong 9: Yrmpeoies Mapoxns TnAepwviag yia tnv EKXA A.E.

Zroixeia Alaknpugng

UTIAPXOUCEG CUOKEVEG O OUVEUAOUO HE VEEG.

A/A 2roixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
9.103 No avadepbei o Kataokeuaotrg kat To HovTENo. NAI
9.104 | Ot ouokevég Ba mpémel va e§UMNPETOUV TOUAGXLOTOV NAI
Slakoatoug (200) xprioTeg.
9.105 O Avadoxog pmopel va XpnowwomolioeL TG nén NAI
UTIAPXOUCEG CUOKEVEG O OUVEUAOUO UE VEEG.
Fuokeun AiktuakoU (IP) tnAedpwvou Hovig ypappunig
9.106 | Ot mpoodepopeveG OUOKEUEG Ba TPEMEL va €XOUV NAI
{6l | KAAUTEPA XOPAKTNPLOTIKA OO TLG CUOKEUES
mou &N XpnoLlomnoloUvtaL oTo uTdpxov SikTuo tng
EKXA A.E. AuTég €lval TOU KATOOKELQOTLKOU OiKOU
Cisco, povtélo 7911. Na 00l cuykpLTIKOG Tiivakag
TWV XAPOAKTNPLOTIKWV.
9.1 Na avadepBel 0 KaTaokeuaoTrg KaL To LOVTENO. NAI
9.2 OL ouoKeLEG Ba tpéTteL var eEUTINPETOUV TOUAGXLOTOV NAI
xiAloug mevtakootoug (1500) xprioTeg.
9.3 O Avadoxog pmopel va xpnollomowjosl TG ndn NAI

Mivakag Zuppdpdwong 10: Mapexopevos EEomAiopds Kmpatodoywkav Fpageinv

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

onueiou, KAMoleg amo TG mpoodepOUeveG AUCELG
é€xouv katapynBei (end of sale), téte o Avddoyog
elval umoxpewpévog va mpoPel og avtikataotaon
TOUG, WUE TA TIPOTEWOUEVA QIO TOV KOTOOKEUQAOTH
HoVTEAQ avTikatdotacng. e kdOe mepimtwon, ta
TPOTELVOHEVA HOVTEAQ Ba TIPETEL VAl UTLEPKAAUTITOUY

o SuvaTOTNTEG TIG APXIKA TiPoodepOUeVeG AUOELS.

A/A
Mpodiaypapn Amraitnon | Awdavinon |MapatropTtn
Fevikd

10.1 0 efomAiopdg Ba mpémel va eival cOyxpovog KoL va NAI

unv €xeL avoKowwOel amd TOV KATAOKELOOTH OTL

oTapatdel va mapéxetal  / kol va umootnpiletal

(End of Sales , End of Support).
10.2 Je mepimtwon mou MEXPL TNV UAomoinon KAmolou NAI
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Mivakag Zuppdépdwong 10: Mapexopevos EEomAiopds Kmpatodoywkamv Fpageinv

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

Av 0 KOTOOKEUQOTAG Ogv  TapPEXEL MOVTEAO
avTikatdotaong, tote o avadoxog Ba mpémel va
ewonynBel  tnv, xwpig emPdpuvon  yw TV
avabétouca apxr, avtkataotaon tng kabe Avong
pe AUon GA\OU KOTOOKEUQAOTH (Slwv 1 avVWTEPWY
XOPAKTNPLOTIKWY. 2 KABe mepimtwon Oa mpénel va
arnootéMetat otnv EMMNE tou é€pyou emapkig
TeEKUNPiwon yla Toug Adyoug avTikataotaong, kKabwg
KOl VO CUMTTANPWVETOL O OXETIKOG TIVOKAG TEXVIKWV
TPoSLaypadWV UE TG AVTIOTOLXESG TIOPAUTTOMTES OTNV

Tekunpiwon tng k&Be Avong,.

10.3

O mpoodepouevog efomhiopds Ba mpémel va eivat
TMARPWG CUMBATOG HE TNV UTAPXOUCO UTTOSOUN TNG
EKXA A.E. Kkat vo UTMOOTNPIlEL TG TIOPEXOUEVES

UTINPEGIEG TNG.

NAI

10.4

O Avadoxog Ba avaAdfel tnv mapapetponoinon tou
T(POodEPOUEVOU KO TOU UTIAPXOVTOG EEOTALOMOU yLaL
v mAARpn évtagn tou oto Siktuo tng Avabétoucag

ApxAg.

NAI

10.5

O Avabdoxog 6Oa mpémel va TpoodEpsL  TOV
arnopaitnto  CUMUMANPWHOTIKG  e€omAOpMO  (mx
KkaAwdia, Slemadég KAM) yw v évtagn Tou
npoodepdpevou e€omiopol oto Siktuo g EKXA

A.E.

NAI

10.6

3TNV Tepimtwon mou €EOMALOMOG TPOodEPETAL YLa
™MV avitkatdotaon undpxovtog efomAlopol, Ba
Tp€neL 0 TpoodepOUeVOg €EOMALONOG va  ivat
avwtépwy  mpodlaypadwyv  amd  TOV  TPOG

avtkatdotoon.

NAI

Metaywyeig Ktnuatoloyikwv Mpadeiwv

FEVIKA XOLPOLKTN PLOTIKG

10.7

AplOuOG povadwv.

10.8

Na avadepBel 0 KATAOKEVAOTAG KOL TO LOVTEAO.

NAI

10.9

O mpoodepduevog €EOMALOMOG TPEMeL va  ival
olyxpovng texvoloyiag pe avakolvwon HEoa GTOUG
televtaioug 18 WAVEG TPW TNV NUEPOMNVia

KkatdBeong tg mpoodopdg, va kKukAodopel otn

NAI
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A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

S1ebvn) ayopd, Kat va Unv UTapXeEL avakoivwon mepi

QaVTIKaTdotaong /andoupor|g Tou.

10.10

Na avadepBolv oL amattioelg Bepuoamaywyng

(BTUs/hr).

NAI

10.11

Na avagpepbel n ouvohky amaitnon oxvog
pevpatog (o W ota 220V) oe katdotaon

Aettoupyioag.

NAI

10.12

NAApNng ocuppatotnta pe tnv udLotduevn umodoun
(UAKO, AoyLopikd) tng AvaBétouoag Apxnc.

NAI

TEXVIKG XOPOKTNPLOTIKG

10.13

TUnog cUvéeong RJ-45

NAI

10.14

NABog Bupwv Ethernet

224

10.15

TUnog Bupwv Ethernet (Mbps)

10/100/1000

10.16

Yroothpén tautdxpovng emkowwviag oe OAeG TIg

Bupec (Full duplex)

NAI

10.17

Yrootnplopeva mpdtuna
(NAI o€ 6)a)

. Ethernet 10Base-T/100Base-TX/1000Base-TX
. IEEE 802.3ad

. IEEE 802.1D

. IEEE 802.1ae

. IEEE 802.3af

. IEEE 802.3at

. IEEE 802.1p

. IEEE 802.1Q

. IEEE 802.1s

. IEEE 802.1w

. IEEE 802.1x

. IEEE 802.3ab

. IEEE 802.3x

NAI

10.18

Yrootpién VLANS

NAI

10.19

AUTOUATN avayvwELon ToXUTNTAG EMLKOWVWVIAG OE

kaBe BUpa (auto-negotiation)

NAI
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A/A Zroixeia Alaknpugng 2roixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn

10.20 | Autépotn oMoy Tou TUmou SlacUvbeong ot NAI
QVECTPAUMEVN Yl TNV EMKOWWVi He GAAOUG
UETayWYELG og K&Be BUpa (auto-crossover).

10.21 | Yroothpién Power Over Ethernet oe k&8s BUpa yia NAI
™mv tPododocia GAAOV CUOKEUWV HEOW SLKTUOKNAG
koAwdiwong

10.22 | Yroothplén TAUTOXPOVNG EMIKOWWVIAG O OAEC TG NAI
Bupecg (Full Duplex).

10.23 | Yroothplén ouvduacpol Touhdyiotov SUo Bupwv o NAI
ua Aoyikp oUvdeon yla olvdeon oe GANo switch /
router rj server. AUTO va. UIOPEL va. EMLTUYXAVETAL UE
omnoleadnnote OpoLeg BUpeg Tou switch.

10.24 Avvatotnta  mopakoAouBnong g kukAodopiag NAI
Sedopévwy BUpag (port mirroring).

10.25 | Auvatétnta  pUBUlong Twv  BupwV  WOTE  va NAI
EMLTPENOUY TPOOBAON HOVO OE OUYKEKPLUEVOUG
otaBuou¢ epyaciog (MAC Address).

10.26 | Yrmoothpen amddoong SteuBUvoswy SIKTUOU WE TO NAI
TPpwWTOKoAAo DHCP.

10.27 | Yrnootrpién otatikig IP SpopoAdynong. NAI

10.28 | Yrmoothpien P SpopoAdynong petafy SUo A NAI
neplocotépwy VLANS.

10.29 | Yroothpién QoS. NAI

10.30 | YrmootApién broadcast, multicast kot unicast storm NAI
control ava Bupa.

10.31 Yrniootnp{opeva xapaktnplotika (NAI og 6Aa) NAI

. Access Control List (ACL) support
. Auto-negotiation

. Auto-sensing per device

. Layer 2 switching

. MAC address filtering

. Quality of Service (QoS)
. VLAN support

. PoE support
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Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
Awaxeipion

10.32 | Armopoakpucpévn Slayeipion NAI

10.33 | Auvatdtnta  Siaxeiplong  (mpootateupévn  pE NAI
password) Tomka ano tnv Bupa tomikng Staxeiplong
pe Suvatdtnta aAhayng OAwv Twv pubuicewv Tou
UETAYWYEQ.

10.34 | Auvatdtnta Siayeiplong péow telnet A ssh amd NAI
otabud epyaociag (eowteplkd Kal €EWTEPIKE TOU
TorkoU Siktvou) pe Suvatotnta aAlayng OAwv Twv
puBuicewv tou petaywyea.

10.35 | Auvvatétnta Sioxeipiong péow HTTP and otabud NAI
epyaociag (EowWTepkd Kol €EWTEPLKA TOU TOTILKOU
Sktvou).

10.36 | Apxeio puBuicewv (configuration file) oe popdr mou NAI
va givat Suvatov va avayvwoTel kat va emegepyaotel
anod eEWTePIKA Tpoypappata (m.x. o€ plain text).

10.37 | LEDs yiwa v mapakoAolBnon TouAdxiotov Tng NAI
KATAOTOONG TOU METAYWYEQ KAl KATAOTAONG KO
kivnong twv Bupwv.

10.38 | AmoBrkeuon kot efaywyn /  ewcaywyn NAI
anopokpuopéva tou configuration file kot tou
firmware péow ToOuAdxloTOV €vdg Qo  Ta
MpwTtOkoAAa FTP n TFTP.

10.39 | Yrnoothpién SNMPV2 (cuppdpdwon pe ta RFC 1904, NAI
1905, 1906).

10.40 | YrmoothplEn MIB yia SNMPv2 (cupudpdwon He To NAI
RFC 1907).

10.41 | Ymoothplen mpwtok6Mou NTP (network Time NAI
Protocol).

Awaotdoelg / Juvodeutikd / Eykatdotaon

10.42 TUnog ocacl rack mounted, ywa evowpdtwon oe NAI
wplwpa 19" (rack).

10.43 | 'Yog oaoi og U (rack units). 1

10.44 | KaAwdia cUvEeong Siktvou kat tpododoaiag. NAI

10.45 | Xapaktnplotikd pevpatog Asttoupyiag 50 / 60 Hz AC NAI
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Zroixeia Alaknpugng

A/A 2roixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
220240 V.
10.46 | Eyxepibia. NAI
10.47 | Na avadepBolv OMOLEG TILOTOMOLAOELG — TPATUTIAL. NAI
lApouoloyntéc Ktnpartoloykwv Fpadeiwv
FEVIKA XOLPOLKTN PLOTIKG

10.48 | AptBuoG povadwy. >61

10.49 Na avadepbel 0 KATAOKEVAOTAG KAL TO HOVTEAO. NAI

10.50 O mpoodepouevog eCOMALOMOG Tpémel va  sivat NAI
olyxpovng Texvohoyiog HE avaKoivwon HECH OTOUG
televtaioug 18 WAVEG TPW TNV NUEPOMNVia
kataBeong tng mpoodopdg, va kKukAodopel otn
SLebvr ayopd, KoL va punv UTAPXEL avakoivwaon mepi
avtkatdotaong
/andéouporg Tou.

10.51 | Na avadepBolv ol omattAoel; Beppoamaywyrs NAI
(BTUs/hr)

10.52 | Na avadepBei n ouvoAik amaitnon Loxvog NAI
pevpotog (oe W ota 220V) o katdotoon
Aettoupyiag.

10.53 NAApNng ocuppatotnta pe tnv udLotdpevn umodoun NAI
(UAKO, AoyLopikd) tng AvaBétouoag Apxnc.

TEXVIKG XQPOLKTNPLOTIKG

10.54 | TOmog olvdeong RI-45. NAI

10.55 | MAARBog Bupwv Ethernet. >2

10.56 | YrmoothpiEn taxvtntag 100 / 1000 (Mbps). NAI

10.57 | YrmootAplén TAUTOXPOVNG EMIKOWVWVIAE O OAEG TG NAI
BUpeg (Full duplex).

10.58 | Ynoothpién VLANS. NAI

10.59 AUuTOHOTN avayvwplon TaxuTNTOG ETMLKOWVWVIAG OF NAI
kdBe BUpa (auto-negotiation).

10.60 | Yroothpién mpwtokdAlou IP. NAI

10.61 | YrootrpiEn ARP. NAI

10.62 | YrmoothplEn ICMP. YAomoinon kat twv epyodeiwv NAI

PING kot TRACEROUTE.
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Zroixeia Alaknpugng

A/A 2roixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
10.63 | Yroothptén DHCP server. NAI
10.64 | Yroothpién IP over tunnels. NAI
10.65 | Yrmootrpién otatikig IP SpopoAdynong. NAI
10.66 | YrmoothpiEn OSPFV2 kal OSPFv3. NAI
10.67 | Yrmootrpién RIPV2 kat RIPV3. NAI
10.68 | Yroothpién Network Address Translation. NAI
10.69 | Auvatdtnta NAT / PAT vyl emheypéveg IP NAI
SleuBivoelg, mpwtokoMa (UDP, TCP KAm) Ko
edapuoyEg (protocol numbers) mpooplopou.
10.70 | YrmootApién static NAT, Dynamic NAT, Port Address NAI
Translation (PAT).
10.71 | Ynootiipi§n QoS. NAI
10.72 | Yroothptién static routing. NAI
10.73 Na avadepbei n TaxUTNTA LETAYWYNAG TAKETWV. NAI
10.74 | Na avadepBei n mpoodepduevn pvAun. NAI
10.75 | Yrmoothpi€n IP  SpoupoAdynong petafy SUo A NAI
neplocotépwy VLAN (inter-VLAN routing).

10.76 | Yrmoothpin IPv6 SpopoAdynong. NAI
10.77 | Ymoothpien Extended Access Control Lists (ACLs), NAI
&nhadry  Aloteg¢ mpodoPacng pe  aflomoinon
mAnpodoplag Tpitou KeL teTdpPTOU emuéSou OTOV

€\eyxo kukhodopiag SeSopévwv.
10.78 Yrootpn Ttwv TPWTokOAwyY  Kpumtoypadnong NAI
3DES/AES ywa 8nuioupyia IPSec-VPN.

10.79 | Na avadepBei to MTBF. NAI
10.80 | Na eivat mARpwg OUMBOTAC HE TOV ULTAPYOVTIA NAI
€€omMALOMO ToU XpnotpomoLeitat ard tnv EKXA A.E.

yla tnv mpodcBacn twv Kr.
10.81 | NA eival mA\Aipws cupBatog pe tov TPomo cUVEeong NAI
Twv Ktnuatoloywkwv Mpadeiwv, onwg meplypdadetat
otnv §1.2.1.5.
Awaxeipion
10.82 | Amopoakpucpévn Slayeipion NAI
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Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn

10.83 | Auvatétnta  Slaxeiplong  (mpootateupévn  pe NAI
password) Tomka ano tnv Bupa tomikng Staxeiplong
pe Suvatdtnta aAhayng OAwv Twv pubuicewv Tou
Spopoloyntn.

10.84 | Auvatdtnta Siayeiplong péow telnet A ssh amd NAI
otabud epyociag (EoWTEPIKA Kol €EWTEPIKA TOU
TOTkoU Siktvou) pe Suvatdtnta ahhayng OAwv Twv
puBuicewv tou Spopoioynty.

10.85 | Auvatdtnta Siaxeipiong péow HTTP amd otabud NAI
epyooiag (eowteplkd Kal €§WTEPIKA TOU TOTLKOU
Siktvou).

10.86 | Apxeio puBuicewv (configuration file) og popdH mou NAI
va elvat uvatov va avayvwoTel Kat va enefepyactel
o ewTtepKd poypdupata (.. oe plain text).

10.87 | LEDs yia tv mapakoAolBnon TouAdxiotov Tng NAI
KQTAOTOONG TOU SpOopHoAoyNTA Kal KATAoTaong Kat
Kivnong twv Bupwv.

10.88 | AmoBrkeuon kot efaywyn /  ewcaywyn NAI
anopakpuopéva tou configuration file kot tou
firmware péow ToOUAAxlOTOV €vOog amd  TA
MpwTOKoAAa FTP n TFTP.

10.89 | Yroothptén SNMPv2 (cuppdpdwon pe ta RFC 1904, NAI
1905, 1906).

10.90 | YrmoothplEn MIB yia SNMPv2 (cupudpdwon He To NAI
RFC 1907).

10.91 | Yrnoothplen mpwtok6Mou NTP (Network Time NAI
Protocol).

10.92 | Yrnoothplén mpwTokGAAWV yla TV Tautomoinon Kat NAI
npoopaon Twv xpnotwv (rty RADIUS).

Awaotdoelg / Juvodeutikd / Eykatdotaon

10.93 | TOnog ocaci rack mounted, yla evowpdtwon ot NAI
wplwpa 19°" (rack).

10.94 | 'Ygog oaoti og U (rack units). 1

10.95 | KaAwdia cUvSeong Siktvou kat tpododoaiag. NAI

10.96 | Xapaktnplotikd pevpatog Asttoupyiag 50 / 60 Hz AC NAI
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Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
220240V.
10.97 | Eyxepibia. NAI
10.98 | Na avadepBolv OMOLES TILOTOMOLAOELG — TPATUTIAL. NAI

Mivakag Zuppopdwong 11: Ymmpeoieg [postolpaoies kot ZxeSLaopon

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypaen

AtraiTnon

Amavinon |Mapatmoutn

Erkaupornoinon Anoutoswv

Na nepiypadel n pebodoloyia enkatponoinong Twv
anattioewv  mou  Ba xpnowomownBel  kat  va
TEKUNPLWOEL N KATOAANAGTNTA TG yLO TOUG OKOTIOUG

ToU €pyou.

NAI

O Avadoxog odeilel va MAPOUCLACEL TOUG OTOXOUG
TOU €pyou KOL VO EVTOTIOEL TOUG KPIOLUOUG

TP AYOVTEG YLOL TV EMLTUXLA TOU.

NAI

11.3

O Avadoxog Ba kataypapel TLg avaykeg og UALKO, Ko
unnpeoieg Slacuvdeong, TMOU TPOKUMTOUV amd To

oxeSLaouo tng Avong

NAI

O Avadoyog Ba Stepeuvrioel Tig eVOANAKTIKEG AUCELG
TIou uropouv va gfunnpetricouv ToUg
ETUXELPNOLAKOUG 0TOXOUG TnG EKXA A.E., oo mAaioto

Tou €pyou.

NAI

O Avadoxog Ba TPOXwWPNOEL OTNV TIOLOTLKY KoL
TIOOOTIKA  a§LOAGYNON TwV €EVAANOKTIKWY AUCEWV
BdoeL TWV OTOXWV TOU €PYOoU KOl TWV KPIoWwV
mopayovIwy emtuxiag kat Ba mpoteivel t BéAtoTn

Aoon.

NAI

11.6

O Avabdoxog Ba kaBopicel tov emuthéov eomAlopd
KAl UTtNPEOCieg Tou evdexopévwg amattnBolv yla Ty

KdAudn Twv avaykwv tng EKXA A.E.

NAI

O Avadoxog Ba kaAupel xwpig emPdpuvon g
AvoBétoucag Apxng, emumAéov  €§OmMALOMO 1)
UTINPECIEG TIOU evlexopévwe amattnOolv ya v
KdAuyn Twv avaykwyv tg EKXA A.E. oto mhaiolo tou

épyou wote va mnapadoBolv oL SlacuvdEcelg

NAI
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A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

(6iktuakég kat tnhedwvikeg) oe MARpN Aettoupyia.

O Avadoxog Ba emonuavel meptttd f mMAeovalovra
npounBeuvdpeva €idn kat Ba mpoteivel TPOMOUG

aglomoinong toug and tnv Avabétouoa Apxh.

NAI

11.9

OL mapexOpeveg umnpeoieg tou Avadoxou Ba sivat
oUpdwveg e ta avaypadpopeva otig evotnteg §1.2.3

kot §1.3.1.

NAI

Exeblaoudg Stacuvdeong

11.10

Na mepwypadei n  pebodoloyia mou  Ba
xpnotponotnBel ya to oxedlaopud tng Aong kat va
TEKUNPLWOEL N KATOAANAGTNTA TG yLa TOUG OKOTIOUG

TOU €pyou.

NAI

11.11

O Avadoxog Ba avaldpel To oxedlaopud Twv Siktuwv
Kat ™G thAedwviag mou Ba efumnpetioouv TG
avaykeg g EKXA A.E.. EvSelktikd avadépovtat ot

akoAouBeg epyaoieg:

. DuoLkog oXeSLOOHOG
. NOYLKOG OXESLOOUOG
. AteuBuvoloddtnon

. AplBuodotnon

° Kavoveg mpoopaong

Na avadepbolv avaAutikd oL epyacieg mou

TPOKELTaL va eKTEAEDEL O Avadoxog.

NAI

11.12

O Avdadoxog Ba oxedldosl tnv oAokAnpwon UE TO
volotapevo Siktuo (eowTeplkd Kol €§WTEPLKO) TNG

AvaBétouoag Apxnig.

NAI

11.13

Na niepiypadel n peBodoloyia mou Ba akoAoubroet
o Avadoxog yla o oxedlaoud kal ulomoinon twv

Sokipwv g Avong.

NAI

11.14

Toug eAéyxoug Kot TG SOKWWEG TNG Avong Ba

nep\apBdavovral kat eAAXLoTo SOKLUEG yLa:

. Tnv kaAn Aettoupyia Tou Siktuou

. Tnv kaAn Aettoupyia Tou UALKOU

. Tnv  kaAfp  Aeltoupyld  TwV  UTINPECLWV
Slaolvdeong

NAI
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Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypapn Amraitnon | Awrdavinon |MapatmropTtn
. Tnv  kaAfp  Aeltoupyld  TwV  UTINPECLWV
tnAedwviag
. Tnv amddoon twv Sloouvéécewv Kal tng
tnAedwviag
. Tnv acddieila tng Avong
Na avadepBoUv avaAuTiKA oL SOKLUES TIOU TIPOKELTAL
va ekteléoel o Avadoxoc.
11.15 | O napexopeveg unnpeoieg tou Avasdyxou Ba eival NAI
oUudwveG pe ta avaypadopeva otig evotnteg §1.2.3
kat §1.3.1.
MeAétn Awaxeipiong YAornoinong Epyou
11.16 | Na nepwypadei n  peBodSoloyia mou  Ba NAI
xpnowwormotnBet  yia  t  peAétn  Siaxeipong
vlomoinong tou é€pyou Kat va TekunpuwOsi n
KATAAANAOTNTA TNG YLa TOUG OKOTIOUG TOU £pYOU.
11.17 | 310 mAaiolo tng peAétng Siaxeiplong ulomoinong NAI

€pyou, o Avadoxog Ba avaAlloel kot eAdxloto Tta

akolouvBa Oépata:

. Xpovodiaypappa Epyou

. Napadotéa ava ¢pdon Tou €pyou

. Aopég kot oclotaon opddwv epyaciog tou
Avasoyou

. MeBoSohoyia  Saxeipiong  yvwong  /

eyypadwv tou £pyou

. MNpotuneg Stadikaocieg mapakololOnong Kot
TIAQvO eAéyxou Tou épyou

. Napadoon, afloAdoynon, amodoxn Kot
anoppudn MopaSoTEwY

. MNeplodikoi EAeyyxoL moLdTNTAG

. Mepypadr tou mpotelvopuévou we BEATioTou
TPOmou  emikowwviag tou Avaddxou pe TNV
undpyouoa  Koworpagio KaBwg Kol HE TNV
Avabétouvoa Apxn

Na avadepBolv avaAuTikd ta BEpata mou mpoKeLTaL

va PeAeTAHOEL 0 Avadoxog.
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A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

11.18

OL mapexOpeveg umnpeoieg tou Avadoxou Ba esivatl
oUudwveG pe Ta avaypadopeva otig evotnteg §1.2.3

kat §1.3.1.

NAI

MeAétn Metantwong kat Enavadopdg Asttoupyiag

11.19

Na niepiypadei n pebodoloyia mou Ba akoAoubroet

0 Avad0oxog yLa TN HETAMTWON 0TV VEQ KATAOTAOoN.

NAI

11.20

Na 600ei avolutika n Swadikacio peTamTwong
avadépovtag Bripa mpog PrApa TIG evEpyELEG Tou Ba

TIPEMEL VAL Yivouv.

NAI

11.21

Na avagpepBoUv oL evépyeleg TTOU TIPEMEL va. yivouv

o KABe eUMAEKOUEVO.

NAI

11.22

O Avadoxog 6Ba mpémel va KotopTioeL TAGVO
UETAMTWONG o€ ouvepyacia pE  OAoug  TOUG

EUTAEKOUEVOUG

NAI

11.23

Na 606el avaAuTIKO XPOVOSLAYPAUUO EPYACLWV YLOL

™ Sladikaoia TNG LETAMTWONG.

NAI

11.24

O Avdadoxog Ba mpémel va kaBopioel TG SOKLUES
Aettoupyiog mou Ba yivouv poAg ohokAnpwBel n
Stadikaoio petamtwong ywa va efoodpallotel OtL

QUTH €YLVE EMLTUXWG.

NAI

11.25

Na mepwypadel n  Swdwkacia  emavadopds

Aettoupyiog (rollback)

NAI

11.26

Na 606el mAdvo evepyewwv ya ™ Sladikaoia

enavadopdg Aettoupyiag.

NAI

11.27

H Sladikaoia emavadopdg Asettoupyiog Oa mpémnel va
oupdwvnBel  kal vlomownBel oe cuvepyaoia Tou

Avadoxou e OAOUG TOUG EMTTAEKOUEVOUG.

NAI

11.28

O Avadoxog Ba mpémel va koabopioel TG SOKLUEG
Aettoupyiog mou Ba yivouv poAg ohokAnpwBel n
Swadikaoio  emavadopdg Asttoupyiog  yla  va

egaodaloTel OTL aUTH €yLVe EMITUXWG.

NAI

11.29

OL mapexOpeveg umnpeoieg tou Avadoxou Ba sivat
oUpdwveg pe ta avaypadpopeva otig evotnteg §1.2.3

kot §1.3.1.

NAI
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Mivakag Zuppodpdwong 12: Ymmpeoieg Eykatdotaong Ko Mapapetpomonong
E€omAlopov
A/A Zroixeia Alaknpugng Zroixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awavinon |MapatropTtn

Eykatdotaon kat Napauetponoinon E§onAiopol

121

O Avddoxog Ba avahdBel tnv eykatdotacn Kot
apxLKoToinon tou cuvolou Tou TpopnBeuduEVOL
UAkoU. Ev8elkTIKG, eykatdotaon routers / switches

KTA

Na avadepBolv avolutikd oL epyacieg mou

T(POKELTAL va EKTEAETEL O AvAadoxoc.

NAI

O Avddoxog Ba avoldPel tv eykatdotacn Kot
QPXLKOTIOINGN TOU GUVOAOU TwV TPOUNBeudpEVWV
unnpeowwv Slaclvdeone. Evdektikd avadépovtal:
apxlkomoinon  kat  évapén  Asttoupyiog  Twv
npopunBeudpevwyv UTINPECLWV Staolvdeong,

vAomoinon VPN Kok.

NAI

O Avddoxog Ba avahdBel tnv eykatdotacn Kot
QPXLKOTIOINON TOU CUVOAOU TWV TPOUNBEVOUEVWV
unnpeowwv tnAedwviag. Evdelktikd avadépovral:
apxwkomoinon kot évapén  Aettoupylag  Twv

npounBeudpeVWY UTINPECLWVY ThAEDWVIAG KOK

NAI

O Avadoxog Ba uloTOLCEL TNV TPOTELWVOUEVN
Aoykn QPXLTEKTOVIKH Slacuvdéoewv KaL

Aedwvioag.

NAI

12.5

To oUotnua (VAkO, umnpeoieg Slaolvdeong,
unnpeoieg tnAedwviog) Oa mapadobei oe mARpn

Tapaywykn Aettoupyia.

NAI

Je mepimtwon mou KplBel avaykaio n tpomomnoinocn
TOU OUCTAUATOG OE OXEON UE TOV APXLKO OXESLAOUO,
Oa mpémet va 600el n oxetkn €ykpwon NG
AvoBétoucag Apxfig, evw o Avdadoxog Ba
vAomotAoeL TLGg aAAayEG Xwpig kapia emBdapuvon ya

v AvaBétouca Apxn.

NAI

Se mepintwon mou kad’ OAn tn SLapKeLa Tou €pyou
StamotwOolv mpoPAfpata oto oxeSlaoud f otnv
vlomoinon tou ouotiuatog, o Avadoxog eival
UTIOXPEWHEVOG VA TA. OMOKOTAOTAHOEL, XWPig Kapia
ermupapuvon ya tnv Avabétovoa Apxf Kot Xwpig

UETABOAR TOU XPOVOSLAYPAUUATOG TOU £pYOU.

NAI
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Mivakag Zuppodpdwong 12: Ymmpeoieg

E€omAlopov

Eykatdotaong

Ko Moapapetpomoinong

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavinon |Mopatroutn

O Avadoxog Ba mapadwoel o NAEKTPOVLKY Hopdn
T0 OUVOAO TWV OpXElwv TopapEeTpOmMOinonGg, Twv
puBuioewv UAkoU, umnpecwwyv Slaoclvdeong Kot
unnpecwwv  thAedwviag. Ta mapamdvw BOa
aroteloUv pépog tou mapadotéou TG daong 2

olpdwva pe ta avaypaddueva otnv §1.3.2

NAI

12.9

O Avadoxog Ba TPEMEL va TAPOETPOTIOLOEL TOV
umapyxov €€OMALOUO 0 omoiog e€umnpetel TN Avon.
To KOOTOG TWV EPYOOLWV TOPAETPOTOINGNG

KaAUTTeL 0 Avddoxog.

NAI

12.10

OL mapexopeveg unnpeoieg tou Avadoyou Ba eival
oUpdwveg pe ta avaypadopeva otig evotnteg §1.2.4

Ko §1.3.2.

NAI

EAeyX0G Ko AoKIMEG FUCTAUATOG

12.11

H ektédeon Ttwv eAéyxwv Kal Twv SOKLUWV
arnodoxng ¢ Avong Ba yivel and tov Avadoxo,

napoucia otehexwv tng Avabétovoag Apxng.

NAI

12.12

O Avadoxog Ba avaAdBeL TO OUVTOVIOUO TwV
SpacTnPLOTATWY EAEyXOU Kal TNV Kataypadn twv

OUUTMEPAOUATWY TIOU TIPOKUTITOUV.

NAI

12.13

Se mepintwon mou kpBolv avaykaieg ol aAlayég
Twv mpodlaypadwy tng Avong, autég Ba yivouv
Baoel mMpOoOeTWY UTINPECLWY KAl AvAAOyQ UE TOV
Tipokatdhoyo mou Ba Slabéoel o Avadoxog otnv
OLKOVOULK) TOu Tpoodopd, edpdoov uoka
umtdpxeL kat n oclUpdwvn yvwpn tng Avabétovoag
Apxng. Tuxov emumAéov avaykeg oe €omAlopd Ba

Bapuvouv thv EKXA A.E.

NAI

12.14

Je mepimtwon mou Omo TOug €AEyXOUuG KOl TG
Sokipég tg Abong SlatiotwBolv poPAARaTa 0T
oxedLaopd fi otnv uhomoinon tg, o Avadoxog eivat
UTIOXPEWHUEVOC VOl TAL OUITOKATOOTAOEL, XWPIG Kapla
enBdpuvon yla tnv AvaBétouoa Apxn Kol xwpig

HeTABOAN TOU XPOVOSLAYPALUATOG TOU £PYOU.

NAI

12.15

Je mepimtwon mou cUudwva PE TNV Kpion g

AvoBétoucag Apxfig, OL TPOTOMOLACEL OTO

NAI
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Mivakag Zuppodpdwong 12: Ymmpeoieg Eykatdotaong Ko Mapapetpomonong
E€omAlopov
A/A Zroixeia Alaknpugng Zroixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awavinon |MapatropTtn
oxedlaopd ™ Abong eivat peydAng ktaong, Tote
n Sadikacioa  twv SoKLpwv anodoxng
TIPAYHLATOTIOLELTAL OTO CUVOAO TNG artd TNV apxn.
12.16 OL mapexOueveg UTNpeoieg Tou Avadoxou Ba eivat NAI
oUUPWVEG HE Ta avaypadOpeVO OTL EVOTNTEG
§1.2.4 xa §1.3.2.
Opyavwon UNoSoUWY TAPOXIG UNPESLWV UTtOOTHPLENG
12.17 O Avadoxog Ba avahdBel tnv oteAéxwon Kot NAI
opyavwon twv unodopwv unootrpéng (Helpdesk
kat TOY) kot Twv Stadikaocwwy mou adopolv ot
auTég oUpdwva pe Ta avaypadoueva otnv §1.3.2.
Mivakag Zuppdpdwong 13: Ymmpeoieg Metantwong Awtvaxis kat  TnAs@wvikig
Ymodoung
A/A Zroixeia Alaknpugng 2roixeia NMpoo@opdg
Mpodiaypaen Atmaitnon | Aravinon |Mapatroptn
13.1 H 6wadikacio petdmtwong Ba mpémel va  €xel NAI
oAokANpwOEel péoa og XPoVIKO SLaoTnua SEKA OKTW
(18) eBSopAdwY Ao TNV NUEPOUNVia Kataklpwong
NG SLaknpuéng.
13.2 H pebBobdoloyia petdmtwong Oa mpémel va NAI
oupdwvnBel amd OAa ta eUMAEKOPEVA PHEPN.
133 H Swadikacio petamtwong Ba mpémel va yivel pe NAI
TETOLO TPOTIO TOU VA eMNPEAIOvVTaL 0TO EAGXLOTO OL
unnpeoieg tng EKXA A.E.
13.4 O Avadoxog Ba mpéemel va mpoteivel Tn Sadikaocia NAI
UETANMTWONG.
135 Je mepimtwon mou o AvAadoxog €xeL MPOTEivel NAI
TEPLOOOTEPEG TNG Miag Sladikaoieg LeTAmTwong, Ba
npénel  va  avaoAuBolv  OAeg oL Suvarég
€VAANOKTIKEG Ko va avadpepbolv
TINEOVEKTHLATA/UELOVEKTHLOTA TNG KAOE pLag.
13.6 Je meplmtwon mou yla TN Stadikaoia PETAMTWONG NAI
anattnBolv emumAéov UALKA yla TpoowpLvr xprion,
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Mivakag Zuppdpdwong 13: Ymmpeoieg Metantwong Awtvaxis kat  TnAs@wvikig
YmoSoung

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavinon |Mopatroutn

0 Avadoxog Ba mpémel va ta Tapéxel Xwpig Kapia

emuBapuvon yla thv AvaBétouoa Apxn.

H Swadikaoia evdéxetal va mpaypatonownbei ot

EPYGOLUEG A 1N EPYACLUEG WPEG.

NAI

H upetdmtwon Ba mpémel va €xeL tov €AAXLOTO

Suvato xpovo anwelag untnpectwv (downtime).

NAI

O Avadoxog avaAapBaveL tThv mapapeTponoinon o

efomALlopd eav anattnOel.

NAI

13.10

O Avdadoxog Ba mpémeL va TPOCKOUIOEL AVOAUTIKO
TAQVO evepyelwv Tou Ba mpémel va akoAouBnBel

KaTd tn Sladikooia HETAMTWOonG.

NAI

13.11

O Avadoyxog Ba mpémel va opioel kaL va avoldBet
omoLadnoTE TPOEPYaCio TOU QmaLTE(TOL TPV T

Sadikaoia petdntwong.

NAI

13.12

O Avadoxog Ba mpémel va opioel Sladikaoia
enavadopds twv Slacuvdécewv / tnAedwviog
(rollback procedure) oe mepimtwon pn emtuxoug

UETAMTWOoNG.

NAI

13.13

e TEPUMTWONG KN EMTUXOUG METAMTWONG O
Avaboxog 6Oa TPEMEL VO ETOLUAOCEL OXETIKNA
avadopd otnv onoia Ba avapépovral Ta €§AG:

e AdyoL pun emtuxolG LETAMTWOoNG

e Tpomot emiluong Twv npoBAnUdTwy

e XpPOVOTPOYPOAUUATIOUOG VEQS
UETANTWOnNG

®  ATOLTAOELG VEAG LETATTTWONG

NAI

13.14

Ta mpoPAApata mou avadépovral otnv avadpopd
N emtuxolg petantwong Ba mpénet va emthuBolv
Queoa Kat og Xpovikd opifovta OXL LEYAAUTEPO TWV

SU0 nuepwv.

NAI

13.15

H 6&wdwkacia petdmtwong petd  amd  un
grITUXNEVN pooTtdBeLla Ba mpemel va muxelpnet
Eava apUEOWE KETA TNV eMiAuCN TwV TPORANUATWY
mou avadépovtat otnv avadopd pn EMLTUXOUG

UETANTWONG

NAI
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Mivakag Zuppdpdwong 13: Ymmpeoieg Metantwong Awtvaxis kat  TnAs@wvikig
YmoSoung
A/A Zroixeia Alaknpugng Zroixeia NMpoo@opdg
Mpodiaypapn Amraitnon | Awavinon |MapatropTtn
13.16 O Avadoxog Ba mpémet va apéxeL EMUTAEOV UALKO NAI

nou Ba amattnBel yia tn Sadikaocia peTdmTwong

UETA Qo [N eMLTUXNUEVN LETATTTWON.

Mivakag Zuppopdwong 14: Ymmpeoieg Yoot piing Mapaywykrg Asttovpyiag

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrnon

Mapatroptrn

141

O Avadoxog otnv mpoodopd tou, Ba TMpPEMEL va
untoBdAeL oxédlo oupBaong SLA mou Ba kaAUTTEL
0 £€pyo otn Odon 4, Snhadr petd and to T€Aog TNG

Daong 3 €wg tn ARgn TG SLAPKELAG Tou.

NAI

14.2

H oUpPaon SLA Ba €xel LoxU amd tnv évapén g
Ddong 4 tou €pyou, PEXPL KaL TNV OAoKARpwaon NG

ouupBaong.

NAI

14.3

OL UTNPEGieg unootipLENg TP AYWYLKAG
Aewtoupyiag, Ba mapéxovrar and to Helpdesk kat

v TOY.

NAI

14.4

Se mepimtwon mou yw ™ SacddAion KoAAg
Aewtoupyiag  TOU  TMpPOpnBeudpEVOU  UALKOU,
AoylopkoU  kal  umnpecwwv  Staclvéeong  kal
mAedwviag, amartnBolv umnpeocieg amd Tov
avtiotolxo kataokevootr / mpoundeutr, autég Ba
npoodepbolv xwpig emuthéov KOOTOG yla TV

Avabétovoa Apxn.

NAI

14.5

Na 800el avolutik mepypadr tuxov emutAéov
umnpeolwv mou Ba mpoodepBolv amnd tov Avadoxo
0T0 TAQiOl0 TNG TAPOXAG TWV UTNPECLWV

UTIOOTAPLENG TTAPAYWYLKA G AELTOU pylag.

NAI

14.6

OL napexdpeveg unnpeoieg tou Avadoxou Ba eivat
olpdwveg pe ta avaypodOpeva OTL EVOTNTEG

§1.2.6 ka §1.3.4.

NAI

Awaoddiion Kahig Asttoupyiag YAtkou kat Zuvdéoswv

14.7

JTg umnpeoieg StaodpdAiong kaAng Aesttoupyiog
oupnep\appavovral, onote amnatteitat,

avtioTtolxeg unnpeoieg amd TOUG KOTAUOKEUAOTEG —

NAI

SeAida 137 and 215




Mivakag Zuppdpdwong 14: Ympeoieg Yoot pieng Mapaywywrs Asttovpyiag

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

TPOUNBEUTEG TWV EMUUEPOUG TIPOLOVTWV.

14.8

0O Avadoxog Ba mpoodépel untnpeoieg StaopdaAiong
KaANG Aettoupyiog TOU TPOUNOEUOEVOU UALKOU

KOl UTINPECLWY OUVEETEWVY Kat TNAedwviag.

NAI

14.9

O Avadoxog mpénel va kaBopioeL T ouxvotNTA HE
TNV omola eKTIUA OTL TPEMEL va Slevepyouvtal ano
££0UCLOBOTNUEVOUG TEXVIKOUG TOU OL QmapaitnTES
evépyeleg, wote va efaodaliletal n Aettoupyia Tou
gfomAlopol xwpig mMpoPARUATA, HE TO HIKPOTEPO
Suvato aplBud BAaBwv Kol evtog tou TAaiciou
SwoBeowpudtnrog.  Mpoteivetat n MPOANTTKA
ouvtpnon va ekteleitalt touldxlotov Suo (2)
dopég ava €tog. O Ynoyridlol Avasoyol Ba mpénet
va avadEpouv otnv mpoodopd ToUG AVAAUTIKA TIG
evépyeleg mou Ba AauBdvouv xwpa Kotd TNV

TPOANTITLKN GUVTHPNON TOU EOMALOUOU.

NAI

14.10

Na 6060el mivakag pe TG MeEPLOSOUG TPOANTITIKAG
ouvVTAPNONG Yyl To 6UVOAO Tou TipopnBeudpevou
UAKOU KoL umnpecwwv  Slacuvdeong Kol

Aedwviag.

NAI

1411

OL emepPdaoel mMPOANTTKAG ocuvtipnong Ba
TPOYPANUATI{OVTOL QItO OAQ TOL EUMAEKOUEVO UEPN
wote va Snuwoupyolv Tnv  eldyxotn  duvath
£gvOxAnon otnv Kavoviki Aettoupyia tng Avong mou

€xeL ulorounBet.

NAI

14.12

O Avadoxog Ba mpaypatomnotei, epocov {ntnbei
a6 tnv EKXA A.E, avaBdaduion tou Aoylopikol Tou
mopeXOUeVou eomAlopol, otnv mepimtwon mou
UTtApXEL Kowvoupyla €kdoon i otnv mepimtwon
EKTOKTNG €KE0ONC YLOL TNV QVTLULETWTTLON ASUVOULWY
(aodpdhela, otabepotnta KTA) TG MPONYOULEVNG.
Onotodfmote  kdotog tuxdv TpokLYEeL Ba

enBapuvel € odokAnpou tov Avadoxo.

NAI

EnavopBwtiki cuvtipnon — anokatdotacn BAaBwv kot avwpaAiwyv Aettoupyiag

14.13

Q¢ emavopbwTik ouvtApnon — omoKatAotach
BAaBwv kot avwpoAlwy Asttoupyiag evvoouvtal oL
evépyeleg (epyaocieg kat  avtaAAoKTKE) —TOU

amatteitat  va  ekteAectolv  otov  €€OMALOUO

NAI
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Mivakag Zuppdpdwong 14: Ympeoieg Yoot pieng Mapaywywrs Asttovpyiag

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

TIPOKELMEVOU  va  amokoatootofel n  opaAn
Aewtoupyian TOU  pETA TNV gpdavion  evog

npoPARuaTOG.

14.14

OL evépyeleg yla tnv enavopBwtik ouvthpnon —
anokataotaon PAaBWY Kol avwpaAlwy AeToupyiag
urnopel va mephappavouv tov é\eyxo (OmTiko, Léow
QOMOKPUOUEVNG TTPOCBaong, i dAAo), Tig pubuioeLs,
™MV enaveykatdotaon, tn Swpedv Swabson kal
£yKATAOTAON TWV AmopaitnTwy AVTIOAAQKTIKWY 1

UTIOpOVASwV (units), KTA.

NAI

14.15

O Avadoxog Ba mpoodépel Swpedv UTNPECIES KoL
QVTOAAQKTIKA ylat tnv emavopBwTtik cuvtripnon
ToU TPOUNOEUOUEVOU  UALKOU KAl UTINPECLWV

Slaouvbéoewv kat thnAedwviac.

NAI

14.16

Na S00¢etl mivakog AVOAWCIHWY mou
nep\apBdvovral otov mpopnbeudueVo eEOTALOUO,
Twv omoilwv TO KOOTOG yld TNV QAVTLKATAOTOOoN
avaAapBdavel n AvaBétouvca Apxr. Mo OAa Ta
umohowna e€aptripata tou eEomAlopol Tou Sev
avadépovtal otov Tivaka, TO KOOTOG yla tnv
avtikatdotoon toug emPBapuvel tov Avadoxo tou

£pyou.

NAI

14.17

O Avddoxog Papuvetal pe OAa Ta MApPAMAEUpQ
€€o6a  petakivnong, SlapovAg Kot apolBng
MPOooWTkoU, agiag avtaAAaKTIKWY, €EAPTNUATWY
KATL (MAnv avaAwoipwy), mou kpivovtal kabe dopd
anapaitnta ywa ™ S80pbwon Tou avtiotoyou

npoPARuaTOG.

NAI

14.18

H amokatdotaon twv BAapwv Ba yivetal otov tomno
mou elval  eykateotnuévog o efOMALOMOG. g
€EQUPETIKEG TIEPUTTWOELG, META amd €ykplon TnNg
Avabétouoag Apxng, n emokeun Ba pmopel va yivet

0€ XWwpPoug Tou Avadoxou.

NAI

14.19

Na 606eil avaAutikr mepypadn g puebodoloyiag
yla TNV TPOANTITKA Kal €mavopBwTLkr cuvtripnon

Tou TipounBeudpevou EomAopoU.

NAI

14.20

O efomAlopdg, o omoiog avTtkaBLoTd  KAmolov
TPOBANUATIKO 0TO OUVOAO Tou, Ba TpEmeL va eivat

{8V N AVWTEPWY TEXVIKWV XAPOKTNPLOTIKWY Omtd

NAI
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Mivakag Zuppdpdwong 14: Ympeoieg Yoot pieng Mapaywywrs Asttovpyiag

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

TOV TPOPANUATIKO, KOL VO T(POTEIVETAL WG EEOTALOUOG
QVTIKATAOTOONG OO0 TOV  KATOOKELOOTH.  2€
TEPIMTWON TOU N AoKATAoTAcH APopd TUAHA EVOG
ouothpatog (. Kapta) Ba TpEmel, €KTOC Twv
nipoavadepBEVIWY TEPLOPLOUWY, TA OVTOANAKTIKA
mou Ba  xpnowomownBolv va eival  TARPWG
TUOTOTMOWNKéEVA. QMO  TOV  KOTOOKEUQOTH  TOU
OUVOMKOU  OUOTAMOTOG, Yl TAARPN  Kat  Xwpig

TPOPAALATO CUVEPYOOLA LE TO GUOTNHAL.

14.21

Q¢ amokatdotaon PAABng voeitat n  mAAPNG
AELTOUPYLKI EMAVEVTAEN TOU emLokeLacBévtog ri/kat
avtikataotabévrog e€omAlopoly otnv umodoun tng
EKXA AE kot n TmAAPNG aQmokotdotacn Tng
Aewtoupyiag n omoia eixe Stakomel | mapakwAubel

e€attiag tng BAABNG.

NAI

14.22

Mo TNV Kavoroinon tng oupPatikig Séopeucng Tou
15.21, o AvAS0X0G MMOPEL va  XPNOLULOTIOLAOEL
omnoloénnote pécov Oewpnost mpocdopo Kot TO

ormoio &ev avtikeltal o dpoug TG cupBaong.

NAI

14.23

3TNV MEPIMTWOon KATA TV omola €XeL yiVeL, EVTOC TwV
WG TPOPAEMOpEVWY  XPOVIKWY  TeplBwpiwv  mou
avadépovtat  oto MNAPAPTHMA Il mpoowpwn
aVTLIKatdotaon Tou e§omAlopol pe GAovV avtioTtolo
kaL edpooov o véog €EomAloMOG €xeL  evtaxBel
Aewtoupylk@ otnv  umodour, €TI0l WOTE va un
nopakwAUeTal n Asttoupyio tng EKXA AE kat twv
onuelwv tou Epyou, n PBAABn Bewpeital OtL €xel
QUIOKOTOOTAOEL TPOOWPLVA. TNV TEPIMTWON AUTH O
Avadoxog TIPEMEL VO QIMOKOTAOTHOEL OPLOTIKA TN

BAABN evtdg eikoat (20) NUEPOAOYLOKWVY NUEPWV.

NAI

14.24

Se Tmeplimtwon un  €mokeudowng  PBAABng, o
Avadoxog umoxpeoUTaL o€ OAOKANPWTLKA
avtikatdotaon tou  efomAlopol pE  GAAov
axpnoldonointo  TtouAdyxlotov  avtiotoywv A

avWTEPWYV Tpodiaypadwv.

NAI

14.25

Q¢ OAOKANPWTIKA 1 TPOCWPLVH AVIIKATAOTOON
voeitat n mARpng évtagn tou véou e€omAlopol oTo
Siktuo ™mg AvaBétouoag ApXng,
ouuneplhappavopevng (edp’ oOcov  eival  TEXVIKA
Suvato) kat tng petadopdg tuxdv Sedopévwv Kot

TOPAUETPWY OO TOV TTOAALO OTO VEOD EEOTIALOUO.

NAI

14.26

OL xpovotL mou Ba TpémeL va. OAOKANPWVOVTOL OL

NAI
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Mivakag Zuppdpdwong 14: Ympeoieg Yoot pieng Mapaywywrs Asttovpyiag

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

EVEPYELEG €NavVopOwWTLKAG ouvTAPNONG -

anokatdotaong avadépovral oto MAPAPTHMA 1.

MetaBoAn ovvBeong Avong

14.27

Enetta and aitnpa tg Avabétoucag Apxng, o
Avadoxog eival UTOXPEWMEVOG Vo METABAAEL TN
oUvBeon tng Abong avaiapBdavovtag To cUVOAO Twv
£pyacLWV mou arattouvTat (uetadopa,
apxlkomoinon uAkoU KtA), mapadidovtag thv mpog
mopaywytk  xpnon. OmoladnAmote  avaAwoLua
anattnBolv yla TNV €KTEAEON TWV GUYKEKPLUEVWV

epyaolwy, Ba Baplvouv tnv Avabétouoa Apxn.

NAI

Yrinpeoieg Yroothpiéng Suvdéoswv

14.28

OL umnnpeoieg umootnpeng cuvdécewv KaAUTTOULV
TO00 TG PUOLKEG GO0 Kal TLG AOYLIKEG SLacUVEEDELS
mou Ba xpnowwomownBolv ywa tnv UAomoinon tng

TPOTELVOHEVNG AUONG.

NAI

14.29

Q¢ unootrplen GUCIKWY CUVSECEWY EVVOOUVTAL OL
eVEépyELEG TIOU  aUtalteltal  va  eKTEAEOTOUV
T(POKELUEVOU va artokataotabel n ool Aettoupyia
HETA TV epdavion evog mpoPARpatog oto GucLKO
eninedo 5laoUvdeong. EVOELKTIKA, OL EVEPYELEG QUTEG
unopei va meplappdavouv tov eni tdmou €Aeyxo, TG
puBuioelg, tnv emaveykatdotaon, t Sudbeon kot
£YKATAOTOON TWV amapaitnTwy avtaAAAKTIKWY, KTA

Xwpig k6oTOC TNG Avabétouoag Apxnc.

NAI

14.30

O Avdadoxog Ba avahdBel tnv emkowwvia He TovV
napoxo tou ¢uokol pécou, o TepIMTWon TOU
armtawtnBel n  epmloky Tou ywa TtV emiluon

nipoPAfRpatog xwpic kéotog tng Avadétouoag Apxnc.

NAI

14.31

Qg umootnplén Aoylkwv cuVEECEWV gvvoouvTaL OL
evépyELEG TIOU  aUtalteltal  va  eKTEAECTOUV
T(POKELUEVOU VAL amoKaTaoTabel n opaln Aettoupyia
UETA TNV eudavion evog TPoPARUATOS OTO AOYLKO
eninedo (VPN) &waoclvéeong. O Avadoxog 6Oa
avoAdBel v emkowwvia pe omolovérmote tpito
aUtaLteital yla TNV €miAuon tou mpoBARpaATog Xwpig

€MUMAE0V KOOTOG yLa TNV AvaBétouoa Apxn.

NAI

14.32

Edv amattnBei emumAéov UALKO 1 QVTLKATAOTOON TOU
UTIAPXOVTOG, OTO  TAQIOL0  TWV  UTINPECLWV
umnootnpLEng, oL epyacieg Ba mpoodepBolv amod Tov

Avadoxo xwpig emumAéov kOoTog TG Avabitouoag

NAI
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Apxrig.

14.33

Q¢ umootAplEn Twv TMAPEXOUEVWY TNAEDWVIKWY
UTINPECLWV  EVVOOUVTAL OAEC OL EVEPYELEC TIOU
QUTOLTEITAL VAL EKTEAEOTOUV  TIPOKELUEVOU VL
anokatootadel n opaAr) Aettoupyia LETA Ao TV

eudavion evog mPoBAAUATOG.

NAI

14.34

O Avabdoxog Ba avaAdBel v emkowwvia pe
omnoLovénmote Tpito amatteital ylo tnv enilucn tou
MPOPAAUATOG TWV TOPEXOUEVWY  TNAEDWVIKWY
UTINPECLWY, XWPIG EMUTAéOV  KOOTOG ylat TNV

AvaBétouoa Apxn.

NAI

pappn ESunnpétnong Xpnotwv — Texvik Opdda YrootripEng

14.35

OL UTIOOTNPLKTIKEG UTINPECieg Tou Avaddyou (Ue Thv
e€aipeon g ekmaideuong) mopéxovtal amo TN
Mpapun E€umnpétnong Xpnotwv (Helpdesk) kat thv
Texvikn Opdda Ymootipigng (TOY). Ze mepimtwon
avadopdg mpoPAfuatog, ta otedéxn tou Helpdesk

kaL tng TOY Ba avolapBavouv tnv emilucr) Tou.

NAI

14.36

H Mpaupn E§umnpétnong Xpnotwv kat n Texvikn
Oudda Ynootipéng Ba &ekwvroouv tn Aettoupyia

Toug pe TNV évapén tng Odong 4 tou épyou.

NAI

14.37

H Mpauur E€untnpétnong Xpnotwv (Helpdesk) kat n
Texvik Oudda YmootrpEng (TOY) tou Avaddxou
Ba eivat mpooutég kab’ oo to 24wpo (160 oe
EPYACLUEG, OO0 KAL OE UN EPYAOLUEG NUEPES), OE
O\a ta apuddia otehéxn tng Avabétouoag Apxng.
Na tekunplwBel otnv mpoodopd tou Avadoxou Ou
XPOVOL amoKpLong twv oteAexwv tou Helpdesk kat

™g TOY avadépovtat oto MAPAPTHMA II.

NAI

14.38

Ou Yrnoyndlot Avadoxol mpémel va Siabéoouv
pappur E€untnpétnong Xpnotwv kat Texvikr Opdada
Yrootnpéng, oL omoieg dev kpivetal avaykaio vo
OTeEAeYwvovTaL o0  ATOMA  QUTOKAELOTIKAG Kol

TARpPoUG amacyoAnong yla tnv EKXA A.E..

NAI

14.39

O Avadoxog odeidel va Slabéoel kavo aplOud
oTEAEXWV Yyla TV opydvwon tou Helpdesk kat tng
TOY pe otdxo TNV €mtuyXn THPNON TWV OpWV Kal

{ntoUpevwy oto mAaiolo Tng cupPBaong SLA kat tnv

NAI
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gykaipn eniluon twv Bepdtwy mou mpokUmtouy. H
pappr E€umnpétnong Xpnotwv (Helpdesk) kot n
Texvik Oudda Ynootrpieng (TOY) Ba mpémel va
yvwpilouv TG TOPEXOMEVEG UTNPECiEG NG
napolooag Stakfpuéng mpog tnv EKXA A.E kat tnv
OQPXLTEKTOVLKI] WOTE Vva KAtavooUv Queca TL§

avadopég mpoPAnuATwWY.

14.40

Ta oteléxn tou Helpdesk kat tng TOY Ba mpémnel va
elval efeldikeupéva 0To TPOUNBEVOUEVO UALKO,
Aoylopkd kot umnpeoieg  Slaoclvéeong  kal
Aedwviag. Na tekpunplwBel otnv npoodopd tou

Avadoyxou.

NAI

14.41

Ta oteléxn tou Helpdesk kat tng TOY Ba mpémnel va
éxouv AdBeL emionun TmoTOMOinOn yw TtV
£yKATAOTAON KAl GUVTHPNON TOU TpopnBeudevou
UALKOU,  AOYylOpIkOU  Kat  umnpecwwv.  Na

TekunpLwOel otnv mpoodopd tou Avadoxou.

NAI

14.42

Eunelpia, oe €tn, otV UMOOTAPLEN OVTIOTOLKNG
TOAUTAOKOTNTOG AUONG yla Ta  OTEAEXn ToOu
Helpdesk kat t™¢ TOY. Na Ttekpnpwbel otnv

npoodopd tou Avaddyou.

14.43

H emkowvwvia pe to Helpdesk kat tv TOY pmopei

va yivetat otnv EAAnVIKA A TV AyyAki YAwooo.

NAI

14.44

OL tnAedwvikoi aptBuoi KARong Twv oteAexwv Tou
Helpdesk kat tng TOY Ba mpémet va €X0uv QOTIKA

Xpéwon (1 pkpoTepn).

NAI

14.45

Na avadepbel to mMANBOG Twv OTEAEXWV TOU

Avadoyxou oto Helpdesk kat otnv TOY.

NAI

14.46

Ta otehéxn tou Helpdesk kat tng TOY Ba eivat
StadopeTikd and autd ou Ba avaidBouv to €pyo
™G ekmaideuong Kat TNG MAPoxnG oUUBOUAEUTIKWV

UTINPECLWV

NAI

14.47

H aitnon ywa xpARon twv UMNPECLWY UTOOTAPLENG
yivetat  pe  tAédwvo,  fax, NAEKTPOVLKO
tayudpopeio i art’ euBeiag pe ta oteéxn tng TOY,

avdAoya pe T 0oBapdTNTa TWV AUTHUETWY.

NAI

14.48

H Mpapun E€umnpétnong Xpnotwv — Helpdesk, Ba

NAI
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TOPEXEL tAedwvika UTINPEGILES apwynsg

ToUAdxLoTov yla ta akdAouBa BEpara:

e Acttoupyia kat xprion tng Avong (VAWKO,
unnpeoieg Staclvdeon katl thAedwviag).

e Avtipetwrion mpoBAnudtwy nou Ha
endavIoTOUV KATA TNV KAVOVLKA Xprion TNG
Abong.

e  Kataypadn Bepdtwv unootipéng.

Na avadepBolv avoluTIKOTEPO OL TAPEXOUEVES

ano to Helpdesk uninpeoieg.

14.49

H Mpapun E€unnpétnong Xpnotwv Ba npowBel otnv
Texvikn  Opdda  Ymootplng Tta  Ofpata
Yrnootpténg mou &ev umopouv va emAubolv
aneuBeiag kat Katd UOVIHO TPOMo amd To MPWTo
eninedo moapépPaong. H TOY péow e€eldikeupévwy
TeEXVIKWV  Ba  Sivel v amowtolpevn  AUon
Aedwvika 1 amopakpuouéva (remote support),
edpooov eival edktd. e mepintwon mou KOsl
okOmpo and tnv Avabétouoa Apxn, elvat Suvath n
art’ gubelag emkowwvia pe tnv TOY, yia Bépata

Tou XPARLOUV AUEDNC QVTLLETWIILONG.

NAI

14.50

Je mepimtwon mou Ta otehéxn tng TOY bev
katopBwoouv va emAloouv éva Oéua YoothpLEng
Aedwvika, | Kpivouv MwE n onupacia Tou yla ™
Aettoupyia TOU CUCTAMOTOG KAl TV THPNON TWV
XpOvwvy amdkplong tou SLA elval onpavtikn, Tote
mpaypatonololy emi Tomou (on-sitee) mapépPaon.
Edv Sluamotwoouv mwg xpnRlouv e€elbIKkeLEVNG
BonBeLag and tov Kataokeuaotr / tpounBeuTh Tou
avtiotolyou  €omAlopol, avaAauBdvouv  tnv

EMIKOWVWVIA pall Tou.

NAI

14.51

Katd tn ®don 4 tou épyou, n avoadpopd Tou
Oépatog umootnpléng uMmopel va  yivetaw am’
eubelag otnv TOY, n omoia Ba &ivel eni témou

AOon.

NAI

14.52

H ¢déppa  afloAdynong Twv UMNPECLWV  TOU

Helpdesk kat tg TOY Ba pmopel va cupmAnpwOei

NAI
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NAEKTPOVLKA, LEow TNG edappoyrig EAYYS.

14.53

H aitnon yw xpARon twv UMNPECLWV UTOOTHPLENG
yivetaw pe tAédwvo, fax, nAektpovikd taxubpopeio
N ar’ euBeiag pe ta otehéxn tng TOY, avaloya pe t
ooBapdtnta Ttwv  owtnudtwv.  H  emBupnti
eMKOWVWVia pHeTafl Twy otehexwv tng EKXA A.E. kat
Tou Avodoxou TAPOUCLAlETaL  OTO  EMOUEVO

Slaypappa.

1 Enimeho

1o Erined
m ] Ymmﬂplﬁng[ m

EKXAAE. Helpdesk

JoEnmedo JoEnmedo
Tmuarfpibye Tmuarfpitr;

TOY TOY
Eni Tomou Boife Trbegoui Boifon

NAI

14.54

MNpw tnv évapén g Odong 3 Tou €pyou, o Avadoxog
Ba avadépel AemTOUEPELEG eMIKOWVWVIAG yloL TN
XpPrion Twv ulnpeolwv umootrpEng. OL Mnpodopieg

QUTEG elvat:

e  TnAédwvo kAfong tou Helpdesk
e  Email tou Helpdesk

e  Faxtou Helpdesk

e TnAédwvo kAongtng TOY

e  Email tng TOY

. Fax tg TOY

O Avadoxog ka®’ 6An tn SLdpKela TNG MAPOXNG TWV
UTNPECWWV  UTooTAPLENG Ba éxel tv  €ubuivn
avavéwong Twv mapandvw rnpodoplwy, edpocov

oMaxBel  omowodfimote  otoyxelo  toug,  Kat

NAI
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Kowornoinorg toug otnv AvaBétouoa Apxn.

14.55

H pebodoloyia mou Ba akoAouBouv ta oteAéxn tou
Helpdesk kat tng TOY yia TNV eMaveykataotaon Ko
avaBdabuion tou  mpoodepOUEVOLU  UAKOU,
AOYLOUIKOU Ko UTtnpecLwy, Ba mpénel va KOAUTITEL
kat' eldyloto ta avaypadpopeva oto MAPAPTHMA
1. Na 606el avalvtkdtepn mepypadr g

pueBodoloyiag mov Ba epapudoel o Avadoxog.

NAI

Edappoyn Awaxeipiong Yrinpeowwv YrootiplEng Zuothy

uatog (EAYYE)

14.56

O Avadoxog Ba mpoodépel Epappoyr Aaxeipiong
Yninpeowv Ymoothpéng Zuotiupatog (EAYYZ) pe
OTOXO TNV apakoholBnon tg SLabeoudoTNTOG TG
vlornownBeicag AVong kat To emninedo mMapoxng Twv

TPoodEPOUEVWY UTINPECLWV UTIOOTAPLENG.

NAI

14.57

O Avadoxog eival umevBuvog yla tnv Kotoxwpnon
TWV OMAPALTNTWY OTOLELWV yLat OAN TNV SLAPKELX TNG
obpBaong. 2téxog g EAYYZ eivar n mapoxn
TANPodOPNONG OXETIKAG HE TO cUOTNUA Kat adopd:

e 370 eminedo LaBe0LUATNTAG TOU CUOTAUATOG.
e Jt0 eminedo TWV TOPEXOUEVWV UTINPECLWV

umooTtPLENG.

NAI

14.58

Stnv EAYYZ Ba éxouv mpooBaocn (read only) oto
oUvolo TG mAnpodopiag Tou amoBnkevetal,
efouolobotnuéva otehéxn tng EKXA A.E. O Avadoxog
Ba SLaBéoel Touhdylotov mévte (5) adeleg xpnong tng
EAYY:, evw Ba mpémet va mpoodlopioel, €dv
amatteital, TG eAdxloteg  mpodiaypadég  Twv
otaBuwv epyaciag tg Avabétouoag Apxng otoug
onoioug Ba eykatactabei n epappoyn. Ta Sedopéva
™m¢ EAYYZ kabwg kat ot mpoodepdueveg ASELEG
XPAONG QUTAG TEPLEPXOVTOL OTNV KUPLOTNTOL TNG
Avabétouoag Apxng e TNV OpLOTIKN TtapoAafr Tou
£€pyou. EvoANoKTIKA fa unopouloe va
xpnotponownBel epappoyn mou va Baciletal oe web
apxLtektovikn, gaodalilovtag tnv mpdoPacn Lovo
TWV  EUMAEKOUEVWY HEPWV HECW TIPWTOKOAWY

aodalolg emkovwviag.

NAI

14.59

YrevBuvol yla tnv Kotaypadrn kat kKabnuepvi
evnuépwon tng mAnpodopiag otnv EAYYZ eival n
pappr E€umnpétnong Xpnotwv (Helpdesk) kot n

NAI
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Texvik Opdda Yrootipigng (TOY).

14.60 Kata tv avadopd kat Siaxeiplon tou Ofuatog NAI

Ynootripng otnv EAYYZ kataypddovrat:

e O XpAoTNng mou €kave tnv KARon.

e To Bépa unootripEng (mepypadn).

e To €ibog tou Bparog umootrpLeng.

e To xpdvo avadopdg tou BEpatog unooTrpLEnc.

e ‘Oloug TOUG XPOVOUG KoL TA  XPOVIKA
Swaotpata  mou  mpodiaypddovtal  oto
MAPAPTHMA Il (X1, X2, XEQY, AXA, AXEOY,
Xpovog KaBuotépnong, KTA).

e To eninedo ooBapotntag Tou Bépartog
UTOOTHPLENG.

e Evéeln av to BEpa emAUOnke mMpoowpva n
OPLOTLKA.

e To otéhexog Ttou Avadoxou Tmou eival
unelBuvo ylo TNV €KTEAEON TOU EMOMEVOU
Brjnatog emiluong Kot Thv nuepounvia mou
éxeL Oeopeubel OTL Ba  mapéxel Alvon
(erBupnto elvat va Suvaral va
kataxwpnBbolv  meploooTeEPE TG Miog
eyypadEG yla TG TEPUTTWOELS TOAWV /
TopAAANAWY Bnudtwy).

e Tig evépyeleg / BAuata emiluong kat Toug
TEXVIKOUG TIOU €VEMAAKNOQV OTo KdBe Bripa
(rAApeg nuepoAoyLo MPoPAAATOC).

e Tnv tekunpiwon ¢ emiluong  Ttou
npoPfAiuatog edpocov to Ofépa Ymootnpléng
evdéxetal va enavepdaviobel oto péNov.

e  ITATLOTIKA AeLToupyia Twv SLOCUVEECEWY TOU
TapéxeL 0 Avadoxog Héow TG U UPBaONG.

14.61 H kataypadn epyaciwv cuvtipnong adopd otnv NAI

TMPOANTITIKA ~ cuvtrpnon n  omoia  ekteheital
TPOKELUEVOU Vo Slaodahiotel n Ko Asttoupyia
TOU UALKOU TtOU TIAPEXETAL yLa TNV LAomoinon tng
AUong. Katd tov MPoypaupaTiond TWV EVEPYELWV

EKTENEONG TNG TPOANTITIKAG OUVTAPNONG OTNV
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EAYYZ kataypddovrtat kat eAdxLoto:

0O Kw8KAG TNG POANTITIKAG cuVTAPNONG.

0 0TOX0G TNG MPOANTITIKAG GUVTHPNONG.

O g§omALopdG / AoyLopikd mou adopd.

To onuelo oto omoio eival eykateotnuévog o

€€omMALOpOG 1) TO onuelo and to omoio propei

va eKTEAECTEL N MPOANTTIKA CUVTHPNON TOU
adopd 0TO AOYLOULKO.

H ouyvotnta ektéleong tng (BAoel xpovikou

SLaoTANATOG A EWBLKAG oUVORKNG TIOU TIPETEL

va oxUoeL).

O uneVBuVOog eKTENEDNG TNG.

H Sadwaoia kat to Bpata mou ekteAovvtat

KOTA TNV TPOANTITLKA cuvtripnon.

Emiong, katd tnv ektéAeon TNG TPOANTITLKAG

ouvtrpnong otnv EAYYZ kataypddovtat kat’

€AAXLOTO:

» O KwbLKOG TG TPOANTITIKAG OUVTAPNONG.

» H nuepounvia mpoypappaTIONOU  TNG
T(POANTITLKAG CUVTAPNONG.

» O umelBuvog ekTENEDTG TNG.

»  Hnuepounvia ektéAeorig tng.

»  AVTOAAQKTIKG TIOU  Xpnotponotdnkav
(MpoowpLVa — 0pLOTIKA).

» MNapoatnprioel mou €ywvav Kotd tnv
ekTéleon ™mge, npoPfAfuata  moU
nipoékuav Ka EVEPYELEG Tiou
QIOLTOUVTAL YL TN N EmavaAndn autwyv
(mx. Ttpomomoinon ¢ Sadikaciog
eKTENEONG ™mg OUYKEKPLUEVNG
MpoAnmTikng Zuvtrpnong)

Xpoviké Sidotnua pn Sabsoudtntag tou

UAOU.

Xpovog eriokeung (Time to Repair).

E€omMAlOMOG TIOU  EMNPEACTNKE  KATA TNV

ektéAeon ™G MPOANMTIKAG ZuvThpNONG.
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e Jtolxelo TPOypAUMATIONOU TNG  EMOMEVNG

T(POANTITIKAG CUVTAPNONG.

14.62

STIG mepUTTwoelg BAABOANTITIKAG / EMOKEUOOTIKAG
ouvtipnong Kataypddovial Ta OTOlKEla TOU
avaypadovtar otnv  15.61 «kat emutAéov  TO

avtiotoxo Oépa urtootipeng (BAGRN).

NAI

14.63

H EAYYZ nmpémel va mapdyel outopoTa  TO
neplexduevo tou mapadotéou g §1.3.4.3. Eniong
TPETEL VAL TTAPEXEL TN SuvaToTNTA TTOPAYWYNG:

e  Turuatog tou ev Aoyw mnapadotéou, Bdoel
KpLTnpiwv.

e TuAuotog n Ttou ouvolou Tou &V Adyw
Topadotéou yla SladopeTikég epLdSoUG (T.X.
tpipunvo, eBdopdda, nuépa)

e Emutéov avadopwv, WOTE Katd TNV
evdexopevn  afloddynon NG TEpLMTWONG
emPBoAng pntpwv va umnopei va evtomoBei n
akpBAg autio Twv KaBuoTepAoEwWV KAl Vo

T(POYPOAUUATIOO0UV SLOPBWTIKEG EVEPYELEG.

NAI

14.64

Ta efouctobotnuéva otedéxn g Avabétouoag
Apxnig Ba éxouv mpdoPacn read only oto cluvolo

™¢ mAnpodopiag mou amoBdnkevetatl otnv EAYYS.

NAI

14.65

e mepimtwon mou Swamotwbel cuoTnpaATKA
acupdwvia petagl Twv edopévwy tng EAYYE mou
€xouv KataxwpnBel arod ta otehéxn tou Avadoxou
KOL TWV OTOLELWV TIOU €xouv OUMEEEL pe AMAeg
ueBodoug ta otehéxn tng EKXA A.E., n AvaBétouoa

Apxn dUvarat va knpUEeL Tov AvASoxo EKMTWTO.

NAI

14.66

Na &806oUv oL ehdyloteg mpodlaypadeg Twv
otaBuwv epyaciag tng Avabétouoag Apxng otoug

omnoloug Ba eykataotabei n EAYYS.

NAI

14.67

Ta &edopéva g EAYYZ «kabwg Kkat ot
nipoodepOUEVEG ASELEC XPrONG AUTHG TEPLEPXOVTAL
otnv kupldtnta tng Avabétoucag ApxAg ME tnv

opLoTikn tapadafn tou €pyou.

NAI

14.68

H eAdylotn Suvarr mAnpodopia mou Ba mpémnel va

tpei n EAAYZ kat n eAAXLoTn AELTOUPYLKOTNTA TNG,

NAI
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elvat auth mou avadépetat otnv §1.3.4.

Mivakag Zuppopdwong 15: ZupPovAevtikég Ymmpeoieg

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

A/A
Mpodiaypaen Atmaitnon | Awravinon |Mapatroptn
15.1 O Avabdoxoc 6o mpoodépel  CUUPOUAEUTIKEG NAI
unnpeoieg otnv AvaBétouca Apxn ywa Béupata
oxedlaopov, Slaxeiplong KAl - EMEKTAONG  TNG
npoodepopevng AUong aAAd Kat Tou UTIAPXOVTOG
Siktou dedSopévwy kat tnAedpwviag.
15.2 Ol cUMBOUAEUTIKEG UTINPEDLEG TTapEXOVTaL KATA TN NAI
daon 4 tou £pyou.
15.3 ‘Npeg MAPEXOUEVWY CUBOUAEUTIKWY UTINPECLWV. >300
15.4 Mopdeg TIPEXOUEVIV OUUBOUAEUTIKWV NAI

UTINPECLWV OO Tov Avadoxo:

e  JupBouleutikég umnpeoieg oxediaopol /
uhomoinong. H AvaBétouoa Apxr Hmopel va
{ntmoet and Tov Avdadoxo uia mpotacn
oxedlaouo rj/kat ulomoinon auTrc.

e [apauetrpomnoinon gfomhopol. H
AvaBétouoa Apxn wropel va InTroeL oo tov
Avadoxo va TMapapeTponoloel €EOMALOUO
Tou 8ev EUMIMTEL OTLS UTNPECieg Tou SLA,
oAG elval TTopOUOLOG e QUTOV.

e  Emiluon mpoPAfuatog (ektdg  SLA). H
AvaBétouoa Apxn wropel va InTroeL oo tov
Avadoxo va emAUoEL KATOLo TTPOBANUA TTOU
€xeL mopouotactel oe efomAlopd mou Sev
euninreL otg unnpeoieg tou SLA, oAAG eivat

TOPOUOLOG UE QUTOV.

® Emiluon TmpoPAfuatog (evtog  SLA). H
AvaBétouoa Apxn uropel va InTroeL oo tov
Avadoxo va emAUoEL KAOLo TTPOBANUA TTOU
€xeL mopouctootel otov  €fomAlopd  Tou

EUTIITTEL OTLG UTtNPEGiEG TOU SLA.
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155

Eninedo ekmaidsuong otehexwv tou Avaddyxou
Tou Ba apEXOUV TIG CUMPBOUAEUTIKEG UTINPEDLEG.

Na tekpnplwBet otnv mpoodopd tou Avadoyxou.

AEI

avwTEPN

Eunelpio twv otehexwv tou Avadoxou, oe £tn,
oTNV TaPOoXfi OUUPOUAEUTIKWY UTINPECLWV yLa
ouoTApaTa  avtiotolxng moAumlokotntag.  Noa

TekunpLwOel otnv npoodopd tou Avaddxou.

15.7

Je mepimtwon mou n  AvaBétouca  Apxn
Slamotwoel Ty Umapén avaykng mou Sev eixe
nipoBAedOel katd tov apxikd oxedlaoud tng Avong,
umopel  va  {ntoet amd Tov Avadoxo va
SlepeuvnoeL Katd MAoo To TPocdEPOUEVO GUOTNA
elvat oe Béon va v unootnpifel eite xwpig
TPOTOTOLNOELG, €lte KOTOTILY oAaywv (avadidrtaén
efomilopol, mpopnBela véou, KktA). O Avdadoxog
unoxpeoutal va kataBdAel kabe mpoomadela wote
VoL A€LOTIOLAOEL T XOPAKTNPLOTIKA TNG AUONG LE TOV
KaAUtepo Suvatd tpomo. Av n Stepelivnon auth
€xeL Oetkn ékPaon, o Avadoxog odeilel va
UAOTIOLAOELG TLG oANayEG XWpiG emumAéov KOOTOG yLa

v AvaBétouoa Apxn.

NAI

15.8

Av 8ev eivat Suvath n kAAudn Twv avaykwv tng
EKXA A.E. XPNolHomoLwvTag udLlotdapevo
efomAlopd, o Avadoxog odeilel va mpoteivel
OUYKEKPLUEVN AUon yla kGAudn Tng avaykng,
mapouctdiovtag TouG  eVAAAQKTIKOUG  TPOTOUG
ulomoinong TG CUYKEKPLUEVNG AELTOUPYLKOTNTAG,
TOoUug QMAUTOUUEVOUG nopoug Ko 10

xpovodidypappa uAomoinong.

NAI

15.9

Edv amowtnBel n mpounBeta emuthéov e€omiiopol
r/kat Siktuakwv (StacuvE£oelg)f/kat TNAEGWVIKWV
Umnpecwwyv  Ta  omoia  meptlapfdvovtal otV
napovoa mpodopd, n Avabétouoca Apxn Ba Ta
npounBeutel oto 6o tipnua, pe tnv Sa TwA
povadag. Awadopetikd, o Avadoxog umoPdaleL
ETUMAEOV OXETIKN OLKOVOMLKN Tipoodopd yla Ttov
TPOTEWVOUEVO €EOTALOMO (epyaioieg KaL €EOTALOMOG)

n/kat TG  Swruakég  (StacuvSéoelg)  n/kau

NAI
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tAedwvikég umnpeoieg (Staouvbéoelg). e kabe
nepimtwon, n ouvtipnon Tou Vvéou &EomAlopol
A/kat  twv  Siktuokwv  (Slacuvbéoelg)  R/kat
tAedwvikwv umnpecwwv  (Stacuvdécewv) Ba
anoteAéoel avtikeipevo véag oupBacng SLA, Tto
KOOTOG TNG omoiag Oa Stapoppwbei:

A. Z0udwva pe TNV OLKOVOMLIKH Tipoodopd Tou
AvaSoxou yla To Tapov €pyo, €GV O EMUTAEéOV
efomAlopog 1 Slaoclvdeon mepllapPfdvetal oe
autiv.

B. ZUpdwva Pe TN VEX OLKOVOULKN T(POodhopd Tou
Avadoxou, edv o €£OMALOMOG 1 oL uTtnpeoieg Sev
nepAaUBAVETAL OTNV OLKOVOULKT TOU TPpoohopd

yLoL To Tapov €pyo.

15.10

Edv anowtnBel n mpopnBela enumAéov e§omhiopol o
omnolo¢ mepappavetal otnv mapovoa MPoohopd
aA\G  €xet ekboBel emionun avakoivwon Tou
KATAOKEVOOTH Yl Katdpynor tou, o Avadoxog
UTIOXPEOUTOL VAL TIAPEXEL TO LOVTEAO TOU EEOTALOOU
0 omoilo¢ oUUPWVO HE TOV KATAOKEUQOTH E€XEL
QVTLKATAOTAOEL (HE (6la } AVWTEPA XAPAKTNPLOTIKA)

Tov eV AOYW €EOMALOMO pe TNV (8La T povasdag.

NAI

15.11

Ta oteléxn tou Avadoxou Ba afloloyolvral yia
TV TOPOX OUUBOUAEUTIKWY UTNPECLWV HECW
€L8LKN G évtuming ¢oppag 1 Stadiktuakou tomou. Na
500el TO €VBEKTIKO TEPLEXOUEVO TNG OXETLKNAG

doppag.

NAI

15.12

OL unnpeoieg aUTEG Ba £XOUV CUYKEKPLUEVO OKOTIO
KaL Ba ekteloUvtal EMELTa AMO OXETIKO altnua TG
EKXA AE kat givat Suvato va pnv kotovaAwbei to

oUVOAO TWV WPWV KATA TN SLdpkela TnG ZUpBaoNG.

e KkaBe mepimtwon, n AvaBétovoa Apxn Ba
anootéAAel to Aitnua Mopoxig ZUMPBOUAEUTIKAG
Yrninpeoiag mpog tov AvaSoxo He TOUG amodektoug
tpomoug emkowvwviog (Mivakag Zuppdpdwong 14:
Yninpeoieg Ynootnpténg Napaywyiknig Asttoupyiag).
Autdg odeidel vo  QMOVIACGEL  CUVTACOOVTOG
KAt@AANAn mpoodopd, cludwva HE TOUG XPOVOUG

mou meplypadovtal oto SLA. H amdvtnon tou Ba

NAI
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npénel va anootalel otnv Avabétouca Apxn
olpdwva  HE  TOUG  OMOSEKTOUG  TPOMOUG
eTKowwviag. Oa Tpénel va mepapBavel tnv
nieplypadn KoL TO XPOVOSLAYPAUUO TWV EPYACLOV
KABWE Kol aLTLOAOYNON TWV QMOLTOUUEVWV WPWV

YLaL TV LKOWOTIOiNon TOU QULTHUOTOG.

15.13

H mnpoodopd Ttou Avaddxou eivalr Suvatd va
amoppldpBel  eite va yivel amodekty amd TNV
Avabétouoa Apxh. Z€ mepimtwon mou yivel anodektn
Snuoupyeitat véo aitnua ywa thv YAomoinon tng,

olpdwva pe Toug 6poug Tou SLA.

NAI

15.14

Av  Kkatd TNV TOPOX TWV  OUMBOUAEUTIKWV
UTINPECLWV  UTIAPEEL  avdykn yw TNV Xpron
avTaAAaKTIKWV A/Kat eTumAéov e€aptnudtwy, TOTE N
EKXA AE elvat umevBuvn yl tnv mapoxni Tou
g€omAlopol otov avadoxo wote va oAokANpwOel n
epyocia. O Avadoxog elval umoxpewuévog va
TOPEXEL TNV Umnpecio pe ta  avtoAaktkd /
efaptpata mov Ba tou mapadobolv. O Avadoxog
oudepia euBUVN €xeL yLa TNV OLOTNTA/EYYUNON TWV
aVTAAAGKTIKWV/EEaPTNHATWY, mou ToUu

napadoOnkav and tnv EKXA A.E..

NAI

15.15

Yrdpyet n Suvatotnta va IntnBel and tov Avadoxo
va Swoel mpoodopd yl  TA  QMOUTOUMEVA
avtaAAakTikd / e€0mAOpO. TNV MEepimTwon autry o
Avadoxog elval UTOXPEWMEVOG VO QIAVTHOEL
olpdwva pe Toug Xpdvoug Tou TepLypddovtal oto
SLA. Elvaw otnv Stakpltikn guxépeta tng EKXA AE va
SexBel n va amoppiel tnv mpoodopd tou. TNV
nepimtwon autr o Avadoxog dépel eubuvn yla tnv
rodtnta /  eyyunon  Twv  avtaAAakKTikwv  /

g€omhiopoU, ou Ba XpNOLUOTOLAOEL.

NAI

15.16

O Avadoxog Ba mpémel va oupdwWVACEL OTOUG
avaypadpOuevoug  xpOvoug, Kot Tov  XpOvo
umoPoAng tng mpoodopds Tou. e TMEPIMTWON ToU
Katd tn Sldpkela tng ektéheong oG avartebeioag
epyaoiag,  mpayuatomownBel  umépBaocn  Tou
oupdwvnuévou xpovou, Ba mpénel o Avadoxog va
uroBalel eyypddwg otov umevBuvo TG cuppacng
OAeg g amodeielg, mou va amodekviouv OTL n
unépBaon oauti Sev odeiletar o Sk Tou
UTTOUTLOTNTA, OAAQ OE QVTLKELUEVIKOUG TIAPAYOVTEG,

TIOU €TUUAKUVAY TNV OAOKApWaOnN Twv gpyactwv. O

NAI
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unevBuvoG TG cUUPAONG, KATOTY a§loAdynong, eite
Ba amoppidel eite Ba anodexbel thv mpoodopd pe

™V KOTdAANAN atttoAdynaon.

15.17

H EKXA AE €xel Sikaiwpa va XpnoLuomotiosL OAeG,
KATOLEG, | Kauld amd TG MPOodEPOUEVEG WPES

OUMBOUAEUTIKWY UTINPECLWV.

NAI

Mivakag Zuppopdwong 16: Ymmpeoieg Exmaidevong

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypaen

Atraitnon

Amavinon |Mapatmoutn

16.1

H exmaidevon Ba €XEL avTikeipevo
TIPOCAVOTOALOHEVO  OTIG  TeXVOAoyleq Kol  oTov
e€omAlopd mou SlaBétel n AvaBétouoa Apyxry aAAd
Kat otn Siaxeiplon épywv tou peyEBoug Tou €pyou
KaL to eminedd g Oa eivar avtiotoyo pe TV
KATAPTLON TWV EKMOLSEVOUEVWV OTEAEXWY TNG EKXA
A.E..

NAI

16.2

Na nepwypadel n  pebodoloyia mou  Ba
XpnowonotnBel yla tnv ekmaideucn twv OTEAEXWV
™m¢ Avabétoucog Apxng Kot va TekunplwBel n

KATOAANAGTNTA TNG yLa TOUG OKOTIOUG TOU £PYOU.

NAI

16.3

OL eknatSeuTég va £xouv AGBeL emtionun motonoinon
ota avukeipeva  SibackaAiog amd  emionpo
OPYQAVLOUO 1) TOV KOTOOKEUAOTH TOU PoadEPOEVOU
gfomAlopol. Na tekunpuwbOei otnv mpoodopd tou

Avadoyxou.

NAI

16.4

O Avaboxog Oa mpémeL va  EVNUEPWOEL TOUG
OUUUETEXOVTEG NG €KAOTOTE ekmaidevong
ToUuAdyxlotov pa gBdoudda mpwv tnv €vapén tou
oepwvapiov  mapéxovtag OAEC TG  QMOPALTNTEG
mAnpodopieg yla tnv ekmaibeuon (nuepounvio kot

wpeg TaldLov, Stapovn kot petadopd).

NAI

16.5

ZNTOU LEVEG WPEG UTINPECLWV EKTtaSEVONG.

2800

16.6

Mo téooepa (4) oteléxn ekmaibeuon Ue QVTLIKEIUEVO
oepwvapla tg Cisco mou o8nyolv og mioTomoinon
CCNA n/kow CCNP nr/kau Specialist. @a eival ta
enionua mpotewopeva amd tnv Cisco oepwvdapla
OUVOSEVUOUEVO OO TO EMIONUO EKTALSEUTIKO UALKO

¢ Cisco, mou odnyolv ot TioTomOinon €MUTESOU

NAI
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CCNA 1r)/kaw CCNP ri/kai Specialist. O ekmaueutig Ha
TpEmeL va gival motonownpévog amnd tn Cisco kat va
€xeL OLO0KTIK €UMElplot OTOUG  OUYKEKPLUEVOUG
KUKAOUG ogpvapiwv Ot ev Aoyw ekmaubeloelg Ba
mpaypatonotnfolv  O0TO  QVAYVWPELOMEVO  KOL
ruotomnownpévo and tn Cisco ekmaubSeuTikd Spupa
Global Knowledge tou Hvwpévou Baot\eiou pe édpa

o Aovédivo.

Ma téooepa (4) oteléxn Inteltal oepwvapLlokn
eknaibevon yw v KGAUYN Twv amottoUHEVWY
npoUnoBécewv Wote va odnyel oe motonoinon PMI
PMP. Emiong Inteitat n kdAugn TtoU KOOTOUG
OUMUETOXNAG OTLG €§eTAOELG TLoToTtOiNONG PMI PMP
KaBWwg KAl TO KOOTOG Yyl TNV TaApPOoXH Tou
npoodepOuevoU  EKTTAULSEVUTIKOU  OUVOSEUTIKOU
UAKoU (rtx BLBAia, CDs).

16.7 O ekmatdevoelg Ba mpémel va elval TUMoU GUGCLKAG
nopouciog Tou ekmaldeudpevou  Kat  Oxt €€

QUTOOTACEWG,.

NAI

16.8 O Avad0x0G KOAUTITEL TO TIAPEG KOOTOG TWV KUKAWV
eknaibevong kat Omolo €§oda  petdfaong  Kat
SLOMOVAG €KTOG TOU VOMOU ATTKNAG TpokUYouv.
ErumAéov o Avadoxog Oa mpémel va koAUel to
KOOTOG OUMMETOXNG TOU  EKMALSEUOUEVWY  OTLG

€€ETAOELG TILOTOMOINONG TWV CEULVAPLWY QUTWV.

NAI

16.9 Stnv mpoodopd toug ot umoyndlot Avadoxot Ba
TPEMEL VO aVoDEPOUV TO TIPOTELVOUEVO OVTLKELUEVO
(avoAUTIKG TiepleXOUEVa), TIG TIPOOHEPOUEVES WPES
KAl eVOELKTIKO xpovodiaypappa yia tnv Stefaywyn
™m¢  ekmaideuong. To TEAKO QVTLKEIMEVO TNG
ekmaibeuong KoL oL NUEPOUNVIEG CUUMETOXAG TOUG
Ba ouudpwvnBel KATOMV OCUVEVWONOEWG HE TO

apuodia otedéxn tng EKXA ALE..

NAI

16.10 Eniong o Avdadoxog Ba mpémel va efoodoaliost
T€00EPELG (4) CUMUETOXES Kot var KAAUPEL TO KOOTOG
ToUg KaBwg Kkat OAa ta €§oda petadopdg Kou
Stapovig ota uPnlol emutédou ouvédpia Cisco
Networkers yia otedéxn tng EKXA A.E.. H emthoyn tou
aplOUOU CUMMETEXOVTWY avd OUVESPLO KOl TWV
nUepounVwyY twv ouvebpiwv Ba yivetar Kotomv

ouvevvonong pe tv EKXA ALE..

NAI

16.11 | Awapovi og §evodoxeio TOUAAXLOTOV 3 QOTEPWV.

NAI
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16.12 H Swpovh Ba mpémel va eival oe avefdptnta NAI
Swpdtia ya kdBe otélexog tng EKXA A.E. mou
OUMUETEXEL OTNV ekTtaibeuon.

16.13 H enotpodr) twv ekmadevopévwy Ba TpEMEL va NAI
TPAYUATOTOLE(TAL TNV €MOUEVN  nuUéPA NG
olokApwong Tou ogpwapiou  epdoov  auTO
OAOKANPWVETOL OE AMOYEUMATLVES WPEG.

16.14 O Avadoxog Ba mapéxel umnpeoieg ekmaibeuong oe NAI
téooepa (4) oteléxn tng EKXA AE.

16.15 EAGyLoTOC 0plOpog ogpvapiwv >8
16.16 H AvaBétouoa Apxr Statnpel to Sikaiwpa emhoyng NAI
TWV  NUEPOUNVIWV TAPAKOAOUBNONG EVIOG Twv

XPOVIKWV 0piwv TnG cUMBAONG.

16.17 Na  600el  evlelkTiKO  Xpovodldypoupa TG NAI
eknaidevong.

16.18 | O Avdboxog eyyudtal ylo TV Tapoxr EmutAéov NAI
umnpeowwy  ekmaidevong, oto (Sl TiHnua Tou
avaypAdEeTL 0TNV OLKOVOLKI TOU Ttpoodopd.

16.19 | O Avadoxog B6a «koAUpel mAnpwg T €foda NAI
OUUUETOXNG HETABAONG KOl SLAUOVAG TwV OTEAEXWV
™G EKXA A.E. kdOe oepwvapiou .

16.20 MARB0G ekmaldeudpueVWY ava oeULVAPLO. <2

16.21 Ta oepwvapla Ba mpaypatonooUvtal otnv EAANVIKA NAI
1 tv AyyAwn yAwooa.

16.22 | To eknatbeutikd UAKO Ba 60Bel oe évtumn kat NAI
NAEKTPOVLKN Hopdn Kal o€ Lkavoe aplBud avttinwy
yia TN Slavopry €&vOG  TOUAGXLOTOV — €VIUTIOU
avtlypddou o€ KABe ekmatdeudpevo.

16.23 | To exkmoudeutikd UAKO pmopel va sival ypaupévo NAI
otnv EAAnviknA 1 Tv AyyAkn yAwooa.

16.24 | Na &800el evdewtiky Alota twv SladopeTikwy NAI

popdwv TOU ekmaldeuTikol UALkoU Tou  Ba

SraveunOetl (eyxelpidia, mapouotldoelg, KTA).

Mivakag Zuppdpdpwong 17: Ympeoieg DNS Hosting
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17.1

O Avadoxog Oo TpémeL va TOPEXEL UTNPEGCIEG
$\ofeviag ovopatohoyiag efumnpetntwv  OTO

Awadiktuo

NAI

17.2

OL e€umnpetntég tou Avadoxou Ba mpémet va eivat
eykateotnpévol oe Sadopetikd Data Center yia

Aoyoug udnAng Stabeopotnrac.

NAI

17.3

O e€unnpetntég Ba mpémet va AeLToupyouV LE TETOL
Sdtaén wote va  efacdoAiletar n uvdnAn
Sabeopuotnta tng umnpeciog. Na avadepBei n

Sidradn.

NAI

17.4

H Sabeoipotnta tng unnpeoiac.

99,9%

17.5

Ta awriuota tng EKXA AE. ywa véa f aAdayn
eyypadric Oa amootéMovtalr péow email o€
OUYKEKPLUEVO OTENEXOG 1 opdda oteAexwv mou Ba

kaBopioeL o Avadoxog.

NAI

17.6

H vlomoinon véag eyypadnrig A aAlayrg eyypadig,
Oa mpémeL va UAOTOLE(TOL €VTOG TOU XPOVLKOU

SlaotApatog tou opiletat otnv §l1.7.2.

NAI

17.7

O Avdsoxog odeidel va eldomolel ta otehéxn tng
AvaBétoucag ApxAg METd TV OAOKApWON TWV

ALTNUATWY TNG eYYpadwe Le email.

NAI

17.8

O Avadoxog odeilel va evnuepwvel thv Avabétouoa
Apxn ywa omotadrmote Slakom tng unnpeciag DNS
Hosting ywa omotovéimote Adyo (my avaPfdaduion

oUOTAKATOG, UTtapén poBAfuaATOG).

NAI

Mivakag Zuppdpdpwong 18: ddaoeig kat Mapadotéa tov Epyou
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Fevikd

18.1

Na 800l avolutikh meplypadn Tng MPOTEWOUEVNG
uebobohoyiag Sloiknong Tou  €pyou  (oxAMa
Slolknong, opyavwon Kol TPOYPAUUATIONOS TOU

£€pyou, opdda €pyou, KATL).

NAI

18.2

Na 600ei avahutikh meplypadr tg Opadag Epyou
Ttou Avadoyou, otnv onoia Ba meplapBdavovrat Kot

e\dxLoto:
e  30vBeon opddog.
e  YrnevBuvogEpyou.

e EMOTNHOVIKO / GANO TPOOWTTLKO.

NAI
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e  Efwrtepikol ouvepydreg.
e JUMMETOXN 0 avBpwmopnveg KABs péhoug tng
opadag €pyou oTLg SpaoTNPLOTNTEG TOU £pyou.

183 No §00el avaAuTiko xpovodiaypappa Tou €pyou Tou NAI
BOa mepthapBdavel TouldyLotov ta akolouBa:

e Aldpkela GpAcEWV.
e Aldpkela Spdoewv.
e Xpdvog umoBoAng mapadotéwy.
e  INUAVTIKA OPOCNHLO TOU £PYOU.

18.4 To xpovodiaypappa mou Ba umoBdAel o Avadoxog NAI
otnv mpoodopd Tou, Ba TpémeL emi TowN
arokAELopoU va akoAouBel To xpovoSidypappa tng
§1.4 tng mapovong, og OtL adopa:

e Tn ouvolir SLapKeLa TOU €pyou.

e Tov EMUEPLONO TOU OE GATELG.

e  Tndudpkela tng Pdong 4.

e Tig &paoelg mou nepthapBavovral og KAOe
ddon (uroxpewTikéG yLa tov Yrioyridro
Avasoxo).

18.5 To xpovoSidypaupa mou Ba urmofdAel o Avadoxog NAI
otnv npoodopd tou, unopei va Slapopormnoleital o
oxéon He To xpovodiaypappa tng §l.4 tng mapolong,
o€ otL adopad:

e Tnv aAAnlouxia twv dpdcewv Tou €pyou.

e Tn SLApKELA TWV TPLWV TPWTWV GACEWV.

e Tnv aAnhouxia Twv §pdoewv piag ddong tou

£€pyou.
e Tnv mpooBrkn emumhéov Spdoewv.
e To XpOVOTPOYPAUUATIONO KABE SpAong.
Ddon 1 — MeAétn Suotiparog
18.6 H ¢don 1 Ba amoteAeitatr kot €AdxLOTO QMO TI§ NAI

akOAouBeg Spaoelg:
e  Al.1-Emkoipornoinon Anattroswyv

o Al1.2 -3xedlaopnog AlacvvEeong ALKTUAKWY

Kat TNAebwvikwv Yrodouwv
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Mivakag Zuppoépdwong 18: ddoeis kat [apadotéa tov ‘Epyou

A/A Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypaen ATraiTnon

Amavrinon |Mapatroptrn

e Al1.3 - Melétn Awaxeipiong YAomoinong Epyou
o Al.4-Melétn petdntwonc, Emavadopdg

Aettoupyiag

18.7 Na 600el avolutik meplypadr tuxov emumAéov
Spdoewv mou mpokeLtal va AdBouv xwpa KaTd Tn

daon 1 tou épyou.

NAI

18.8 Katd t ¢aon 1 Ba ekmovnBouv kat’ e\dyloto ta
akoAouBa napadotéa:
e  Erukaiponoinon anatioswyv

o IxedLaopog SlacuvEeong SLKTUAKWY KoL

tAedwvikwv utoSopwv
e MehAétn Slaxeiplong ulomoinong €épyou
o Melétn petdtwong, enavadpopdg

Aettoupyiog

NAI

18.9 Na 600eil avoAutikr meplypadr tuxdv emutAéov
TaPaSOTEWV TOU TIPOKELTAL VO EKTTOVNBoUV KOTA Th

daon 1 tou épyou.

NAI

Ddon 2 — Eykatdotaon NpounBsudpevou E§onthopov

18.10 H ®don 2 Ba amoteAeital Kot eAdLoTo amod TG

akoAouBeg Spaoelg:

e  A2.1-Eykatdotoon E€omAlopoU Kat
Suvdéoewv

e A2.2 -'EAeyxoc kot AokLpég E€omAiopo kat
Suvbéoewv

e A2.3-0Opydvwon YrnoSopuwv MNapoxng

Yninpeowwv Yrnootripéng

NAI

18.11 Na 600eil avoAutikr meplypadr tuxdv emutAéov
SpAcewv TOU TPOKELTAL va AdBouv Xwpa Kotd tn

®ddon 2 tou épyou.

NAI

18.12 Katd tn ®don 2 Ba ekmovnBoUv kat’ eAAXLOTO Ta

akolouBa napadotéa:

e  Eykatdotaon €§omALOMOU Kol CUVSECEWY
e oapapetponoinon e€omitopol

o 'EAeyxog Ko SoKLUEG EEOTALOOU Kot

ouvbéoewv

NAI
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Mivakag Zuppoépdwong 18: ddoeis kat [apadotéa tov ‘Epyou

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

e  Opyavwon UToSOUWY TTIOPOXNG UTINPECLWY

18.13

Na 600el avolutikh meplypadr tuxov emumAéov
TP ASOTEWV TOU TIPOKELTAL VAL EKTTOVNBOUV KATA Th

daon 2 tou £pyou.

NAI

Ddon 3 — Metdntwon AtacUvdeong Aktuakwv kot TnAepwvikwv YroSopwv

18.14

3tn ®don 3 Ba ekteleotel n peramtwon Twv
SIKTUOKWY Kot TNAEGWVIKWY UTOSOMWY oo TNV

POV ON OTNV TPOTEWVOUEVN KATAOTOON.

NAI

18.15

Na 600el avolutik meplypadr tuxov emumAéov
Spdoewv mou mpokeLtal va AdBouv xwpa KaTd Tn

daon 3 Tou épyou.

NAI

18.16

Katd t ¢aon 3 Ba ekmovnBouv kat’ e\dyLoto ta

akolouBa napadotéa:

e  Metamtwon Siktuakwy Kot thAedwvikwv
unoSopwv

e Avadopd mpooddou (armoTtéAeopa HETATTWONG,
npofAfaTa Tou aveékuav Katl TpOmog
€MiAuong toug)

e ivakag Katnyoplomoinong Emumédwyv

ZoBapdtntag Ospdtwy Yrootnpéng

NAI

18.17

Na 600el avolutikh meplypadr tuxov emumAéov
TaPaSOTEWV TOU TIPOKELTAL VO EKTTOVNBOUV KOTA Th

daon 3 tou £pyou.

NAI

Ddon 4 — Napaywyki Agttoupyia Suotriparog

18.18

H ®don 4 Ba amoteleital kat €AdXLOTO Ao TL§

akoAouBeg Spaoelc:

e A4.1-Napoxn Yrnpeowwv Ynoothpéng

NAI

18.19

Na 600el avolutikh meplypadr tuxov emumAéov
Spdoewv mou mpokettal va AdBouv xwpa Katd Th

daon 4 tou épyou.

NAI

18.20

Katd tn ®don 4 Ba ekmoveital ava g§aunvo to

napadotéo mou Ba mepléxel kat €AAXLOTO TA

TIOPOAKATW:

®  ITATLOTIKA AELTOUpPYiOG TOU SUOTAUATOG avd
KOuBO

e  Jtatlotikd Ztolxeia EmunéSou Napexdpuevwy

NAI
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Mivakag Zuppoépdwong 18: ddoeis kat [apadotéa tov ‘Epyou

A/A

Zroixeia Alaknpugng

2roixeia NMpoo@opdg

Mpodiaypapn

ATraiTnon

Amavrinon |Mapatroptrn

Yninpeowwv Yrnootripéng
e JUYKEVIPWTIKG oTolyeia mpoPAnudtwy /
AULTNUATWY, EVEELKTIKA:
. AplBuog Oepdtwy Yrmootipeng
ava EZ0Y, KEQ, MEQ, kTA
. JSUYKEVTPWTIKOL  XpOvoL  Tou
nipodiaypddovtal otnv §11.7.2 avd EIOY,
KEQ, MEQ, ktA
. AVOLKTA O¢pata
e  Kataypadn Epyaciwv Zuvtipnong
e BAaBoAnmuikr / EmiokevaoTikr Zuvtripnon —
HuepoAdyLo epyacLwy o eKTEAECTNKAV
e [lpoAnmtikn Zuvtripnon — HuepoAoylo
£PYOOLWV TIOU EKTEAECTNKAV
e [lpoAnmtikr Zuvtrpnon — HuepoAoylo
£PYOOLWV TIOU QTTAUTE(TAL VA EKTEAECTOUV TO
€MOUEVO £TOC
e Avadopa EKMAUSEVOEWV Tou €Xouv
oAokANpwOei Katd to SldoTtnua ToU KAAUTITEL

0 mapadotéo KaBwg Kol evdelktikhy Alota

Bepdtwy mou mpoteivel o Avadoxog

18.21

Na 600el avolutikh meplypadr tuxov emumAéov
TaPaSOTEWV TOU TIPOKELTAL VO EKTTOVNBOUV KATA Th

daon 4 tou £pyou.

NAI

Mivakag Zuppopdwong 19: Zupewvia Alac@diiong Emmédov Mowwmtag Mapexopevwy
Ymmpeowwv (SLA)

A/A Zroixeia Alaknpugng 2roixeia NMpoo@opdg
Mpodiaypaen Atmaitnon | Aravinon |Mapatroptn
19.1 O Avadoyxog eival uToxpEWUEVOG va cUHOPPWOEL NAI
UE TI¢ armoddoelg Tng Avabétoucag Apxng Kat va
unoypdaeL TV mpokutouca cUBacn SLA.
19.2 O Avddoxog otnv mpoodopd tou Ba umoBdAiel NAI

oxedlo oupBaong SLA, to onoio Ba umoypadel pe

™ Anén tg daong 3 Tou €pyou.
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Mivakag Zuppdpdwong 19: Zuppwvia Alac@diiong Emmédov IMowdmtag Mapexdpevwy
Ymmpeowwv (SLA)

A/A Zroixeia Alaknpugng Zroixeia NMpoo@opdg
Mpodiaypapn Atmaitnon | Amavinon (Mapatoptrn

19.3 H apxikn ouppaon SLA Ba kahumtel tn Odon 4 Tou NAI
€pyou Kol tnv mepiodo mapaywykng Aettoupylag.

19.4 OL umnpeoieg mou Ba mepapPfdvovral otn NAI
oupPBacn SLA eivat kot €AGXLOTO QUTEG TOU
nieplypddovtal otig §1.2.6 kaw oto MAPAPTHMA Il

19.5 O Avddoxog odeilel va OpyOavWVEL GUVAVTHOEL NAI
avaokonnong pe tnv Avabétouca Apxn o€
Tpwnviaia Bdon, katd tig onoieg Ba kaAUmrtovtal
Kat’ eAdxloto ta akoAouBa Béparta:

e  Eminedo Anddoong twv YInpeoLwyv
Yrnoothpténg.

e  Ofpata apolBwy Kot anolnplwoEwWY.

e OFpata pnTpwv.

e AlXelpLOoTIKG B€parta.

o Ofépata acdaieiog.

e [lpotewvopeveg ahayég otn cupBaon SLA (m.x.
avakatavour tou Mivaka Katnyoplomnoinong
Erunédwv ZoBapotntag Ospdtwy
YrnootApLéng).

e [ldong dpvoewg Béparta nov adopoulv otn
AeLToupyia TOU CUOTAUATOG.

19.6 Ou  Ymoyndot AvadoxoL umoxpeouvtal v NAI
neplypddouv otnv mpoodopd toug tig neBoSoug
Ue TI§ omtoieg Ba e€aodpaiicouvv:

e Tov EVTOMIOMO Kal apakoAoUBnon Twv
SLAKOTIWV TWV TIAPEXOUEVWV UTINPECLWV
(xpovol Slakomng), péoa arod tnv neplypadn
OXETIKWV SLadIKaoLWVY.

e Tn duvatdtnTa EAEYXOU TWV UNXAVIOUWY
napakoAouBnong kat avadopwv Tou
Avasdyou amd tnv EKXA A.E. (6nAabn, katd
ndoo elval aAndbn kat akpLpn Ta otolkeia tou
Kataypddovral oXeTKA Le ThvV Stakomn
UTINPECLWV).

19.7 No  kotateBei  «Mivakag  Katnyoplomoinong NAI
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Mivakag Zuppdpdwong 19: Zuppwvia Alac@diiong Emmédov IMowdmtag Mapexdpevwy
Ymmpeowwv (SLA)

A/A

Zroixeia Alaknpugng

Xroixeia Mpoo@opdg

Mpodiaypapn

ATraiTnon

Amavinon |Mopatroutn

Erutédwy Zofapdtntag Oepdtwy YIoothpEng» o
omnoiog:

. Na pn Stadpopornoteitat dvw tou 10% wg mpog
TNV KATNyopLomoinon Twv Bactkwy opddwyv
AELTOUPYLWY, OE OXEON ME TOV TIVAKA TG
§11.7.1.

e Na avoAUeL TLG OpHASEG AELTOUPYLWV TTOU
avad£POoVTaL 0TOV AVWTEPW TIVAKA KOTA Eva
touAdyLotov entinedo / Babuod Aemrouépelag,
wote 1o Eninedo oBapdtntag OLpatog
Yrootipgng va avtkatontpiletatl capéotepa

OE OUYKEKPLUEVEG AELTOUPYIEG.

Na 600el mivakag pe toug amodektolg XpOvoug
andkplong (AXA), ava KEQ / MEQ kai eminedo
ooBapotntag Oéuatog umootApEng. e KABe
nepimtwon, ot xpévol Ba mpémel va  elvat
UKpOTEPOL ) (0Ol TwV XPOvwv TIou avaypadovtal

otnv §11.7.2.8.

NAI
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NAPAPTHMA V
Mpageiwv, Zroixeia E§omAiopou — Alaouvdéoewv — TnAepwviag)

— TIAnpo@opikd ZToIXEix

Ymodoung (AiguBivoeig

A/A MéAn AlevBuvon TK TnAédwvo
1. |ABAva A. Mecoyeiwv 286 15562 2106505600
2. |ABAva A. Meooysiwv 288 15562 2106505600
3. |ABAva A. Mecoyeiwv 290 15562 2106505600
4. |A8Ava A. Mecoyeiwv 292 15562 2106505600
5. |A8Ava A. Mecoyeiwv 339 15231 2106505600
6. |ABRAva A. Meooyeiwv 308 15562 2106505600
7.  |@eo/vikn Touuokn 136 54621 2310370528
Nivakag 3 - AicuBuvoeig Kevtpikwv Mpadeiwv EKXA A.E.
q n 2 a A NgMovté
A/A| Katnyopia MoAn AevBuvon TK [TnAédwvo popohoynriigMovréio
KTnpotoloy kol
1. [Fpadeio Apta rewpylou Mdtoou 7, TK 47100, Apta | 47100 [2681021480-2 Cisco 2801
Katnyopiag B
KT HotoAoy ko) e M ) 57 Soc D
2. [Fpadeio lwdwiva an, E"“np’;\“’c, o 05 0podogl 4on01 | 2651054120 Cisco 2801
Katnyoplag B Wapelog NoAtteia, lwavviva
KT otoAoy ko)
3. [Tpadeio Oecoalovikn  [Towuokn 136, Oeooahovikn 54621 | 2310370528 Cisco 1941
Katnyopiag B
KT potoAoy kol
4. [padeio Natpdv Ayiou AvSpéou 103, Mdtpa 26222 | 2610240421 Cisco 2811
Katnyopiag B
KTnpotoloy kol
5. [Tpadeio Netpatwg YdnAdvtou 170, Netpatdg 18535 | 2104297972 Cisco 2811
Katnyopiag B
KTnpotoloy kol
6. [padeio XahcvspL Aviac Napackeung 70, XaAdvspt 15232 | 2106837357 Cisco 2811
Katnyopiag B
Ktnparoloykd Mpwnv A/von AMo&amwv, Apdvi]
7. [Tpadeio HpdkAelo 0566 METEWPWY, Juvoukia| 71307 | 2810247720 Cisco 2811
Katnyopiag B Katoaund, O¢on tpunnti
KT potoAoy kol
8. [Tpadeio >ahapiva A. Zohapivag 26, Sahapiva 18900 | 2104678021 Cisco 2811
Katnyopiag B
KT HotoAoy ko)
9. [Tpadeio Xavid I. Zdakiavakn 30, Xavid 73100 | 2821047187 Cisco 2801
Katnyopiag B
KTnpotoloy kol
10. [fpadeio Xiog dAoiokou 7, Xiog 82100 | 2271084193 Cisco 2801
Katnyopiag B
KTnpotoloy kol
11. [Tpadeio PG50 MAateia EAeuBepiog 85100 | 2241022239 Cisco 2811
Katnyopiag B
KTnpotoloy kol
12. [Fpadeio Naum\o HpakAéoug 22 & Alyiou, NaUmito 21100 [2752029968-9 Cisco 2811
Katnyopiag B
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A/A

Katnyopia

MN6éAn

AevBuvon

TK

TnAépwvo

iApopoAoyntrg

Movtého

13.

KTnpotoAoy ko)
rpadeio
Katnyopiag B

Kotepivng

[Auyouotivng 32 & MMamaviwviou

ywvia (Meploxn KTEA)

60100

2351046140

Cisco

2801

14.

KT potohoy kol
rpadeio
Katnyopiag B

ABNVWwv

Aplototéloug 175

11251

2108671142

Cisco

1941

15.

KT potoAoy ko)
rpadeio
Katnyopiag B

2 &pou

Koppog Mahayapiou

(YroB®nkodulakeio Zduou)

83100

2273081466

Cisco

1941

16.

KTnpotoloy kol
rpadeio
Katnyopiag B

NedrmoAn

Aev €L opLOTIKOTIOLN OEL

17.

KTnpotoloy kol
rpadeio
Katnyopiag B

Mipapfélou

Aev €L opLOTIKOTIOLNOEL

18.

KTnpotoloy kol
rpadeio
Katnyopiag A

Av.

Makedoviag &
Opakng
Kopotnvi

Aev €xeL opLoTIKOTIOLN BEL

19.

KTnpotoloy kol
rpadeio
Katnyopiag A

Kevtp.
Makedoviag A’
- @cooalovikn

Aev €xeL opLoTIKOTIOWN BEL

20.

KT HotoAoy ko)
rpadeio
Katnyopiag A

Kevtp.
Makedoviag B’
- @cooalovikn

Aev €xeL opLoTIKOTIOLN BEL

21.

KT otoAoy ko)
rpadeio
Katnyopiag A

AUTIKAG
Makedoviag -
KoZavn

Aev €xeL opLoTIKOTIOLN BEL

22.

KTnpotoloyko|
rpadeio
Katnyopiag A

Hrneipou
lwavviva

Aev €L opLoTIKOTIOLN OEL

23.

KTnpotoloy kol
rpadeio
Katnyopiag A

Ocooahiag
N&ploa

Aev €xeL opLoTIKOTIOLNBEL

24,

KTnpotoloy kol
rpadeio
Katnyopiag A

Stepedc
EANGSOG -
Nauia

Aev £xeL opLoTIKOTIOLN OEL

25.

KT potoAoy kol
rpadeio
Katnyopiag A

AUTIKAG
EAAGSOG -
Natpa

Acv €xeL opLoTIKOTIOLN BEL

26.

KTnpotoloy kol
rpadeio
Katnyopiag A

Melomovricoou
- TpiroAn

Aev €L opLoTIKOTIOLN OEL

27.

KT potoAoy kol
rpadeio
Katnyopiag A

ATTLKIG A~
ABrva

Aev £xeL opLoTIKOTIOLNOEL

28.

KTnpotoloy kol
rpadeio
Katnyopiag A

ATTLKG B'-
Ayla
MNapaokeun

Aev €L opLoTIKOTIOLN BEL

29.

KT potoAoy ko)
rpadeio
Katnyopiag A

Mepatwg &
NAocwv -
Melpatdg

Aev €L opLoTLKOTIOLN OEL

30.

KTnpotoloy kol
rpadeio
Katnyopiag A

Bopeiou
Awyaiou -
MutiAfivn

Aev €xeL opLoTIKOTIOLNBEL

3L

KT potoAoy kol

KukAGSwv

rpadeio

Aev €xeL opLoTIKOTIOLNBEL

Z0pog
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A/A

Katnyopia

MN6éAn

AevBuvon

TK

TnAépwvo

iApopoAoyntrg

Movtého

Katnyopiag A

32.

KT potoAoy ko)
rpadeio
Katnyopiag A

[AwSekaviioou
- P6Sog

Aev €L opLoTIKOTIOLN OEL

33.

KT potoAoy kol
rpadeio
Katnyopiag A

Kpritng
HpdkAelo

“laev éxet oplotikomownOet

34,

KTnpotoloy kol
rpadeio
Katnyopiag A

[ANe€avSpoumo
Ang

Aev £xeL opLoTIKOTIOLN OEL

35.

KT potoAoy ko)
rpadeio
Katnyopiag A

[Apdpag

Aev €xeL opLoTIKOTIOLN BEL

36.

KTnpotoloy kol
rpadeio
Katnyopiag B

©doou

Aev €xeL opLoTIKOTIOLN BEL

37.

KT potoAoy kol
rpadeio
Katnyopiag B

KoaBdhag

Acv €xeL opLoTIKOTIOLNBEL

38.

KTnpotoloy kol
rpadeio
Katnyopiag B

=aveng

Aev £xeL opLoTIKOTIOLNOEL

39.

KT HotoAoy ko)
rpadeio
Katnyopiag B

Opeotiadag

Aev €L opLoTIKOTIOLN OEL

40.

KTnpotoloy kol
rpadeio
Katnyopiag B

Bépolag

Aev €L opLOTIKOTIOLN OEL

41.

KT otoAoy ko)
rpadeio
Katnyopiag B

Mavvitowv

Aev €L opLOTIKOTIOLN OEL

42.

KT potoAoy ko)
rpadeio
Katnyopiag B

Edecoag

Aev €xeL opLoTIKOTIOLN BEL

43.

KT potoAoy ko)
rpadeio
Katnyopiag B

Kotepivng

Aev €xeL opLoTIKOTIOLNBEL

44,

KT potoAoy kol
rpadeio
Katnyopiag B

Kkig

Aev €xeL opLoTIKOTIOLN BEL

45.

KTnpotoloy kol
rpadeio
Katnyopiag B

MoAuyVpou

Aev €L opLoTIKOTIOLN OEL

46.

KTnpotoloy kol
rpadeio
Katnyopiag B

Zeppwv

Acv €xeL opLoTIKOTIOLN BEL

47.

KTnpotoloy kol
rpadeio
Katnyopiag B

IpeBeviov

Aev €L opLoTIKOTIOLN OEL

48.

KT potoAoy kol
rpadeio
Katnyopiag B

Kootopldg

Acv €xeL opLoTIKOTIOLN BEL

49.

KTnpotoloy kol
rpadeio
Katnyopiag B

DAwpLVog

Aev €L opLOTIKOTIOLN OEL

50.

KTnpotoloy kol

Aptag

Aev £xeL opLOTLKOTIOLN OEL
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A/A

Katnyopia

MN6éAn

AevBuvon

TK

TnAépwvo

iApopoAoyntrg

Movtého

rpadeio
Katnyopiag B

51

KT HotoAoy kol
rpadeio
Katnyopiag B

Hyoupevitoag

Aev €xeL opLoTIKOTIOLN BEL

52.

KTnpotoloy kol
rpadeio
Katnyopiag B

Képkupag

Aev £xeL opLoTIKOTIOLNOEL

53.

KTnpotoloy kol
rpadeio
Katnyopiag B

Aeukadag

Aev £xeL opLoTIKOTIOLNOEL

54,

KTnpotoloy kol
rpadeio
Katnyopiag B

MpéRelag

Aev €L opLOTIKOTIOLN OEL

55.

KT potoAoy kol
rpadeio
Katnyopiag B

BoAou

Aev €xeL opLoTIKOTIOLN BEL

56.

KT potoAoy ko)
rpadeio
Katnyopiag B

Kapditoag

Aev €xeL opLoTIKOTIOLNBEL

57.

KT HotoAoy Ko
rpadeio
Katnyopiag B

ZkaBou

Aev €L opLOTIKOTIOLN BEL

58.

KTnpotoloy kol
rpadeio
Katnyopiag B

TpikaAwv

Aev €L opLOTIKOTIOLN OEL

59.

KTnpotoloyko|
rpadeio
Katnyopiag B

(Apdlocag

Aev €L opLOTLKOTIOLN OEL

60.

KT potoAoy ko)
rpadeio
Katnyopiag B

onBag

Aev €xeL opLoTIKOTIOLN BEL

61.

KT potoAoy ko)
rpadeio
Katnyopiag B

Kaprevnoiou

Aev €xeL opLoTIKOTIOLN BEL

62.

KT potoAoy kol
rpadeio
Katnyopiag B

ABadeldg

Acv €xeL opLoTIKOTIOLN BEL

63.

KTnpotoloy kol
rpadeio
Katnyopiag B

XoAkiSag

Aev €L opLOTIKOTIOLN OEL

64.

KTnpotoloy kol
rpadeio
Katnyopiag B

Aypviou

Aev €L opLOTLKOTIOLN BEL

65.

KTnpotoloy kol
rpadeio
Katnyopiag B

Aryiou

Aev £XeL opLOTIKOTIOLN OEL

66.

KT potoAoy ko)
rpadeio
Katnyopiag B

ApoAlasog

Aev €xeL opLoTIKOTIOLNBEL

67.

KT potoAoy kol
rpadeio
Katnyopiag B

ZakOvBou

Acv €xeL opLoTIKOTIOLN BEL

68.

KTnpotoloy kol
rpadeio
Katnyopiag B

KoAaBpUtwv

Aev €L opLoTIKOTIOLN OEL
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A/A

Katnyopia

MN6éAn

AevBuvon

TK

TnAépwvo

iApopoAoyntrg

Movtého

69.

KTnpotoAoy ko)
rpadeio
Katnyopiag B

Kedbanviag

Aev €xeL opLoTIKOTIOLNBEL

70.

KT potohoy kol
rpadeio
Katnyopiag B

Meooloyyiou

Aev €xeL opLoTIKOTIOLN BEL

71

KT potoAoy ko)
rpadeio
Katnyopiag B

Mupyou

Aev €xeL opLoTIKOTIOLN BEL

72.

KTnpotoloy kol
rpadeio
Katnyopiag B

rubeiov

Aev €L opLOTLKOTIOLN OEL

73.

KTnpotoloy kol
rpadeio
Katnyopiag B

KoAapdrag

Aev €L opLOTIKOTIOLN OEL

74.

KTnpotoloy kol
rpadeio
Katnyopiag B

KopivBou

Acv €xeL opLoTIKOTIOLN BEL

75.

KTnpotoAoy kol
rpadeio
Katnyopiag B

Kunaplooiag

Aev €xeL opLoTIKOTIOLN BEL

76.

KT potoAoy kol
rpadeio
Katnyopiag B

NavrAiou

Aev €xeL opLoTIKOTIOLN BEL

77.

KTnpotoloy kol
rpadeio
Katnyopiag B

Zraptng

Aev £xeL opLOTIKOTIOLN OEL

78.

KTnpotoloy kol
rpadeio
Katnyopiag B

Afjuvou

Aev £xeL opLOTIKOTIOLN OEL

79.

KTnpotoloy kol
rpadeio
Katnyopiag B

Zapou

Aev €L opLOTIKOTIOLN OEL

80.

KTnpotoAoy ko)
rpadeio
Katnyopiag B

Xiou

Aev €xeL opLoTIKOTIOLN BEL

81

KTnpotoloy kol
rpadeio
Katnyopiag B

[AvSpou

Acv €xeL opLoTIKOTIOLNBEL

82.

KT potoAoy ko)
rpadeio
Katnyopiag B

©Oripag

Aev €L opLoTIKOTIOLN OEL

83.

KTnpotoloy kol
rpadeio
Katnyopiag B

MnAou

Aev €L opLoTIKOTIOLN OEL

84.

KT potoAoy ko)
rpadeio
Katnyopiag B

Mukovou

Aev £xeL opLoTIKOTIOLN OEL

85.

KT potoAoy ko)
rpadeio
Katnyopiag B

N&gou

Aev €xeL opLoTIKOTIOLN BEL

86.

KT potoAoy kol
rpadeio
Katnyopiag B

Ndpou

Aev €xeL opLoTIKOTIOLNBEL

87.

KT potoAoy kol

Trvou

rpadeio

Aev €xeL opLoTIKOTIOLN BEL
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A/A| Katnyopia MN6éAn AevBuvon TK |TnAédwvo BpopoloynrigMovtédo

Katnyopiag B

KT potoAoy ko)

88. [Fpadeio KoAUpvou Aev €xeL opLoTiKoTtoLn Bt
Katnyopiag B

KT potoAoy kol

89. [Fpadeio KaprdBou Aev €xeL oploTikoTtolnBet
Katnyopiag B

KTnpotoloy kol

90. [Fpadeio Kw-Aépou Aev £XeL OpLOTIKOTIOLN OEL
Katnyopiag B

KT potoAoy ko)

91. [fpadeio Ndtuou Aev €xeL oploTikoTtolnBel
Katnyopiag B

Krnuaro}\oleéN ron

92. [Fpadeio Asom; ne Aev éxeL opLoTKOTIOLN OEL
Katnyopiag B [\@0L5oV
KT potohoy kol

93, [Fpadeio PeBupvou Aev éxeL opLoTKoTIOIN B8l

Katnyopiag B

KTnpotoloy kol

94, |Tpadeio Xaviwv Aev €xeL oploTiKoTtoLn Bt
Katnyopiag B

Nivakag 4 — AleuBivoelg / Awtuakdg EomAtopnog KinpatoAoyikwv Npadeiwv

1. |fewdidotaon Knoiotag 57-59 11523 | 2106919038 Cisco 1841
2. NeBasdid Epkivag (eioodog) kat Kuplakiou.| 32100 | 2261088566 Cisco 2801
Ktiplo Awoiknong tou ABAnTiKoU)|
3. Néa Mdkpn kat MoAttiotikol Mdpkou Néagl 19005 | 2294096340 Cisco 1841
Méikpng
4 A6rva %K.X.E. TwpoAéovtog Baooou 17- 11521 | 2106422341 Cisco 2811
Kowotikég EYKATAOTAOELC
5. |Nevtéhn Moateiag  Ay.  TpudSag (Ay.| 15236 | 2106095645 Cisco 1841
TpUdwvog 1)
6. Sdpog Mwédpou 2 & 2.20hovAn 83100 | 2273027825 Cisco 1841
7. Oeooahovikn Toluiokn 136 54621 | 2310267497 Cisco 2801
8. XoAapydg NapvaoiSog 1 15231 | 2106776220 Cisco 1841
9. TpirmoAn pnyopiou E’ 16 22100 | 2710222926 Cisco 1841
10.  |Kepatéa [08wvog kot MmoupmouAivag 19001 | 2299068730 Cisco 2811
11, |Kohapdra Bao. Kwvotavtivou 17 24100 | 2721020267 Cisco 1841
12. ABrva ApaxwBng 61 10681 2103800474 Cisco 2811
13, |A8Ava A. Koowvn 60 11471 | 2106470303 Cisco 2811
14.  [Mapolot Knouoiag 203 15124 | 2106123284 Cisco 2811
15.  |Kopwni ST AdBopn 77 19400 | 2106627819 Cisco 1841
16.  |KoAapapid Bao. OAyag 216 55133 | 2310427753 Cisco 2911
17. KaAapapid I. levnuotd 54 55134 | 2310460856 Cisco 2811
18.  |ABAva Notapd: 48 10683 | 2108815929 Cisco 1921
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19.  |ABrva MoatavSpoundhewg 11 - 13 11524 | 2106998506 Cisco 2811
20.  |A@Ava Meooyeiwy 427 15343 | 2106084248 Cisco 1921
21. KaBdha Ouhinmou 17 65403 2510837989 Cisco 1921
Kwvotavtvounohewg 51
22.  |AAe€avSpoumoAn  [EnAuBpldg kaw Adpoditng ywvia,| 68100 | 2551082147 Cisco 1921
LOOYELOG XWPOG
23, |Aapia NewoBEvoug 25, 206 6podog 35100 | 2231021508 Cisco 2811
lodyelo 9a PAAAELO  KTLPLAKO)
24, |Newpardg ouykpoTIMa et TG 0800\ ygcac | 5104178874 Cisco 2811
KoAokotpwvn, Apaydron,
Anpokpatiog
25.  |Navm\o HpakAéoug 22 kat Ayiou 21100 | 2752070316 Cisco 1841
2. |Nepotépt Ebvdpxov Maxapiou 36, 10¢ 15133 | 5195779399 Cisco 2811
opodog
27.  |N. lwvia Stpdfwvog 3 14234 | 2102774326 Cisco 1921
28.  |ABAva I’ ZentepPpiov 68 10433 | 2108257926 Cisco 2801
29.  |AAwog loprvng 10 — 3o¢ dpodog 17237 | 2109734375 Cisco 2801
30. |BoAog AlSwiou 14 kat Anpokpartiog 38446 | 2421084411 Cisco 2811
31.  |A@Ava K. Neppikou 32 11524 | 2106926936 Cisco 1921
32.  |ABAva) BaAtetoiou 29, 406 10681 | 2103814613 Cisco 1921
33.  |A6hva MAamnouta 2 & KaAlSpopiou 11473 | 2108235271 Cisco 1921
34, |Adva Baoc\éwg H’paK)\ElOU 8 ko 10682 | 2108831427 Cisco 1921
Maupoppataiwv
35.  |Axapvai ApLoTotéloug 26 & YSpag 13674 | 2102465658 Cisco 1921
36. Meplotépt Makapiou 36 12132 | 2105752187 Cisco 1921
37.  |MtoAepaida Toupepdg 29 50200 | 2463053116 Cisco 2811
38, [s¢pPua Kwvotavtivou Kdpriou 21, ywviey goonq | 464072134 Cisco 2811
ue KogptgomovAou (mpwnv IKA)
39.  |KoZdvn Mapyapitn Afutoa 19 50100 | 2461032118 Cisco 2811
40.  |nbmota BIONA Iiduiotag (0w eloodol goq50 | 5465093313 Cisco 2811
TnG 6ANG)
, Mpwnv Anuapxeio Tootuliou| .
41. TooTUAL , ) 50002 2468031317 Cisco 2811
(otnv eicobo g mdANg)
42. TpiroAn Newdopog OHE 21-23 22100 2710224145 Cisco 1841
43,  |Navmhio Alyiou 68 koL Apyoug 21100 | 2752024146 Cisco 1841
44, Mamndyou Kumpou 60, Lodyelo 15669 | 2106541868 Cisco
45, |Xohapydg Aplototéhoug 6 30g dpodog 15562 | 2106541133 Cisco 1921
46.  |ABrAva OepotokAéoug 106, 4oG dpodog | 10681 | 2103302714 Cisco 1921
47.  |Mapkémoudo Nanaacieiov & Apaywvéa 5, 1503 | 5399040120 Cisco
206 6podog
48.  |Tpikaha 10 AW. EO TpikdAwv Adploag 42100 | 2431038397 Cisco 2811
49.  |KapSitoa TpwdAwv 75 43100 | 2441026015 Cisco 2801
50.  |Nikawa Mreloytavvn 123 18454 | 2104912384 Cisco 1941
51.  |ABrhva Epp. Mrmevdkn 105A 11473 Cisco
Kévtpo Bolkavikwv Mveuotwy,)
52 Efomhdavoc stt'ler] MAateia 'Eﬁatlkaravou 58400 Cisco 2901
(Mpwnv TVEUPATIKO KEVTPO M.
Aouvtéun)
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Epyatikég  Katowieg  Afpou)

53. |ESecca ESecoag, 086¢ MeAivag| 58200 | 2381020199 Cisco 2811
Mepkoupn
B. Towtoavn 141, wodyelo (mpwny|

54.  |Tpikaha UTIOKATEOTN A Tpanelog 42100 | 2384041906 Cisco 2911
MNewpatwg)

55. ABfva HpakAeitou 6 10673 2103390138 Cisco 2811

56. |Mooxdto IAloooU 123, 206 podog 18345 | 2109411718 Cisco 1921

KAewoBévoug 209 kat Mouowy|

Cisco 2811
40A, 106 6podog 15344 | 2106018954

57. Mépakag

Mvevpatikd Kévipo Kowodtntag
58.  |Ikolpta ota IkoUpta Mpwnv Kowotkd| 32200 | 2263031141 Cisco 1921
latpeio Zkoupta

Méyapo AnpooBévn
59. |Owoduta Aldmn/iodyelo  (mopamAeVpweg| 32011 | 2262032035 Cisco 1921
KEM)
60. |Wuxwo MapaBwvospduou 95 15452 | 2106717130 Cisco 1921
, Kthpto Nahawol Xnpeiou (mpwny| -
61.  |ZoudAi N 68400 | 2554022752 Cisco 1921
KEM), mapodog Eppol
62.  |XaAdvSpL XaAavSpiou 16 kat ZouAiou 15343 | 2106012129 Cisco 1921
63.  |Mapouot A. Koung 143 15123 | 2102821147 Cisco 2811
i XpuoavBou Tpamelouvrog 29 Ka| Cisco 1921
64. ApyupouTioAn ABavasion Adkou 27 16777 2109612116
65.  |ABrva Badeloxwpiou 47 11476 | 2106412178 Cisco 1841
66. |Adidveg Makedoviag 6 19014 | 2295022133 Cisco 1921
67. Auhwvog XahkiSag 41 19011 2295041119 Cisco 1921
. MntporoAitou Xpucootopou 2 8
68.  |KaBdha . ] 65403 | 2510233147 Cisco 1921
kat EBvikrg Avtiotaong
69. [FAeubepovmorn  |SMHATPIOV ANMASN T kAl a0 | 5502000113 Cisco 1921
OepUOMUAWYV
70.  |Xwpa ZapoBpdkng  |MoAatd Nnmaywyeio 68002 | 2551041191 Cisco 2811
Beviiéhou kot  lpaikoroUAou|
71.  |HpoxAewd (mpwnv Kktiplo TPAMEZAS| 62400 | 2325024012 Cisco 1921
MEIPAIQZ)
72.  |réppeg EAeuBepiou BeviZéhou 221 62125 | 2321037443 Cisco 2801
73.  |28npodkactpo ABnvwv 5 62300 | 2323023150 Cisco 1921
78 |Kixig E\. Bevdhou 100A (106vewl g110 | 5341027007 Cisco 1841
Katdotnua)
EBVikAG AVTIOTACEWG 0
75. |foupévica («Tépua»), Lo6yelo Kotdotnual 61300 | 2343042795 Cisco 1921
(mpwnv oxoAr| xopou)
, ZavOng kot mdpodog MavAou Cisco 1921
76. Xpuocourmohn MeAd (tpiony IKA Xpuoo0rtoAng) 64200 2591023372
77.  |A8Ava louoTwiavoy 24 11473 | 2108214246 Cisco 1921

O¢on «MNdavw MAateia» (cupBoln
78.  |Kepatéa twv  o8wv  Bac. Todloag| 19001 | 2299042082 Cisco 2801
MrouprnouAivag & O6wvog)

79. |Imdptn MAataviota 19 (Iodyelo) 23100 | 2731023132 Cisco 1841
AUTIKO EUMOPLKO KEVTPO|
80. |Kahapdra Kahapdrag (Ay. TpwdSa)| 24100 | 2721084129 Cisco
kataotipato 10 & 11
81. [Xpugd Xpucd 62046 | 2321074234 Cisco 2811
82.  [Néazixvn Néa Zixvn 62042 | 2324023450 Cisco 2811
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83.  |PodoAiBog PoSoAiBog 62041 | 2324071790 Cisco 1921
84. |Nwpita ABavaciou Apyupiou 28 62200 | 2322024844 Cisco 1921
85.  |opeotdsa Kwvotavivoundrews 167} 68200 | 2552023033 Cisco 1921
(looyeLo)
86. |Abupdtelxo Opeotiabag 33 68300 | 2553025299 Cisco 1921
87.  |Alywa Owwvng 1 & Davepwpévng 18010 | 2297022421 Cisco 1841
MntpornoAitou lakwpBou|
Makpuyltawwn kot mapodou 6ng|
88. [ENAaoova Oxtwpplov (1og Spodos ambé vl oy 05 | 5493077135 Cisco 2811
MntpormnoAitou lakwpBou|
Makpuytavvn 1 lodyelo anod tny|
ndpodo 6ng OktwPpiou)
89. [Topvapog Av: Anuntplov & Mabhou MEAG 4500 | 5492022330 Cisco 1921
(lodyeLo)
Anpotikd  Katdotnua  TOmukAg|
Kowoétntag Mupyetol, AiBouoa
90. [Téumn Anuotikol  TupBouliou Tpwnv| 40007 | 2495041124 Cisco 1921
Afpou  Kdtw OAbpmou, 1og
opodog
91.  |Ay. MNapaokeun ElpAvng 12 15341 | 2106393397 Cisco 1841
92.  |N. lwvia >tpaBuwvog 3, 1og 6podog 14234 | 2102712135 Cisco 1921
Ktnplakd Zuykpotnua Adyyou -
93.  |Ndouoa ToupndAn, ~ ktiplo - MOONY o500 | 5337097159 Cisco 1921
Maveruotnuiou, xwpog aiboucag
epyactnpiov {wypadikig
94,  [sk0Spa Apyupoundhews 14-16 58500 | 2381089517 Cisco 1921
95.  |rowvvitod 0. & M. Nanadonothou 15 kay o104 | 5387023785 Cisco 1921
MNanaiwdvvou
9%. [Bépola 2UHBOM) Tw 08 MeLWOTPATOV| 131 | 5331064675 Cisco 2811
& MAoutdpxou
97.  |AAe€avdpeia Tépua tng 080U 28n¢ OktwPpiou | 59300 | 2333027986 Cisco 1921
98.  [Mamdyou lwviag 3 15669 | 2106565515 Cisco 1921
99.  |ABAvVa Zaiun 8 10683 | 2103818427 Cisco 1921
100.  |ABAVa Zivwn 30 11741 | 2109221263 Cisco 1921
101, |séppeg Bne  Maiov 15, 100ve10 5155 | 5321030759 Cisco 1921
KOTAOTNHO
_, lewpyiouv Ztavpou 7-15, LOOYELO| Gi 1921
102.  |Zavln . 67100 | 2541068176 isco
KOTAOTNHO
103.  |[wuxwo Eé‘l‘_’:}m Av. Tewpylou B' (BLUE| 1o/c) | 51066741948 Cisco
086¢ 25n¢ Maptiou, petafl Twy
otdoswv "Kthpa Kwvota" ko
104.  |Emavopn "Ixoheio" Tou aotikol| 57500 | 2392044458 Cisco 2801
Aewdopeiou, (LodyeLo|
Katdotnua)
MeydAou Ahe€avdpou 79,
105.  [Tpihodog Tpihodog Afuou Oépung (Lodyeto| 57500 | 2392065786 Cisco 2801
Katdotnua)
106. |@épun Aéovtog Zodou 20 57501 | 2310461255 Cisco 1921
107. |Pio ABNVGY ap.6, (1og 6podog) 26504 | 2610991326 Cisco 1941
108.  |AuTikn Axaia 5 woou Taupopevéoug 50 25200 | 2693024118 Cisco 1921
109. |Meoodmsa A"“OK,"Mm 244 (,U o npoalilo 26334 | 2610523351 Cisco 1921
Tng Koipnnong ©gotokou)
110.  |Bpayvaitka B\ Bewddhou  kat 12 o005 | 2610241306 Cisco
ZTaupomoulou
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111, |A6Ava BptAnoou 82 11476 | 2106422216 Cisco 1921
112, |ABrva lodyewo - axivnto oty 086 | 10105 | 5108552135 Cisco 1921
zentepPpiov 56
113.  |Bého MAateia Ay. ®avoupiou 1 20200 | 2742032959 Cisco 1921
114.  |Kidto Sikuwvog 41 20200 | 2742020242 Cisco 1921
115.  [Fuhdkaotpo Notapd 71 20400 | 2743025879 Cisco 1921
116.  |ABAva Sioivn 24 11528 | 2107295920 Cisco 1921
ABavociou Awdkou & BAABN,
43100 Kapbitoa
117. |Kapbitoa wooyelo katdotnua Sloktnoiagl 43100 | 2441074592 Cisco 1921
KwtoUAa Kwv/vou - Tewpyiou -
Duhinmou
. Ayopaotd, ApylBéa .
118. |ApylBéa AiBousa Aoy ApyiBéac 43060 Cisco 1921
3 Maupoppdrt, MouZaky .
119, [Mouaxt Natawd Kowotikd Mpadeio 43060 | 2445097267 Cisco 1921
MeloVAa,  Aipvn M\aotrpa|
. B} lodyela AiBouca Tou kTipiou Tou .
120. |Alpvn NMaotipa Anuapxeiov Tou TGNV Aoy 43150 2441092150 Cisco 1921
NeBpomnoAng Aypadpwv
Ktiplo Kévtpou AypOTLKrg]
. Avartuéng tng A.E. Mahapd - .
121. |Nohapdg ABovoa suvEspLAOEWY 43200 | 2444023121 Cisco 1921
Anpotikol ZupBouliou
. Apvn Zoddadeg Anpotiko Ktiplo .
122. |Zodadeg oL Tpdiny Anuapyeio Apvnc 43300 | 2443041255 Cisco 1921
123.  |ABAva OepiotokAeoug 106 10681 Cisco 1921

Piya ®epaiou & Avwvipou,
124. |NYpyog Mupyog odyela  kataotipata| 27100 Cisco 887VAG-4G
Sloktnoiag "EPFOTENEZIZ A.T.E."

125.  |ApoAdda Eppov 22 27200 Cisco 887VAG-4G
126 |rorva igrr]’]?mOKrpr'Lou (Matnoiwv) 48, 10682
127 My :(céé\:,\-/[zlsu sl)né}fj:u MveupatikoU), 37000
128 |zayopd 2;1,9&?5: ouvebpldoswv  T.K. 37001
129 [Tavéypoc ;;:jg:ad;?;una?\mod Anuapyeiou 32009
130, [XexiSac Mpoaoteiou 3 - Xoawa A 34132

TpaA\éwv, lodyeLo KatdoTnpa

131.-481 Aev éxel kaBoplotel

Mivakag 5 — AleuBuvoelg / Aiktuakdg E§ormAopdg Mpadeiwv Ktnuatoypadnong

A/A MNoAn AlevBuvon TK TnAédwvo

1. Oeooahovikn Touuokn 136 54621 2310370528

NMivakag 6 — AtcuBuvoeig Nepidepetakwv Mpadeiwv EKXA A.E.
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A/A Kataokeuaotng MovtéAo Témog Xprion MNocotnta
Eykatdotaong
ApopoAoyntég
Al it H
L Cisco 3845 pCB KTVO  AettoupyKiDY 3
. Avaykwv
5 Cisco 3825 nKke Aiktu o' NELTOUPYLKWV 1
. Avaykwv
Al n 1
3 Cisco 7206 DCA wwo - Tlapoxne 2
. Yrninpeowwv
Al al 1
4 Cisco 7206 DRC o - Tlapoxns 1
. Yrninpeowwv
s Cisco 2811 nKke AlLKTUO’ NELTOUPYLKWV 1
. Avaykwv
6. Cisco 2821 DCB Edebpeia 2
Cisco 2821 Ktnuatohoykd Mpadeia Aiktuo  Aerroupyiiy 1
7. s v P Avaykwv
Cisco 2811 Ktnuatohoykd Mpadeia Aiktuo - Aettoupyiy 5
8. s v P Avaykwv
Cisco 2801 Ktnuatohoykd Mpadeia Aiktuo  Aettoupyiy 6
9. s v P Avaykwv
10. Cisco 2801 Meooyeiwv 288 Edebdpeia 6
Ipadeio , ,
. . _ | Aiktwo Mapoxng
11. Cisco 2801 Ktnuaroypad)nonq Yrnpeotiov 1
NelBadia
12. Cisco 2801 DCr Edebpeia 1
13 Cisco 1941 pcr Aikwo - Mapoxic 1
. Yrninpeowwv
14. Cisco 1941 Meooyeiwv 288 Edebpeia 7
. , AlKTUO  AELTOUPYLKWV
15 Cisco 1841 Meooyeiwv 339 A , 1
- VYKV
16. Cisco 1841 nKke Edebpeia 1
17. Cisco 876 Meooyeiwv 288 Edebpeia 10
Ipadeio , i
. . _ | Aikwo Napoxng
18. Cisco 876 Ktnuarovea¢n0nq Yrnpeotiov 1
Kohapapla
19. Cisco 876 Meooyeiwv 288 Edebpeia 12
Metaywyei
2 Cisco 6506 DCA fewo - Tlapoxig 2
d Yrninpeowv
n Cisco 6506 DRC Skwo - Mapoxic 1
. Yrninpeowwv
22 Cisco Catalyst 4506 Meooyeiwv 288 - DC A ALKTUO, Newroupyikioy 2
. Avaykwv
» Cisco Catalyst 4503 | DCT Alkwo  Asrmoupyuiv 2
. Avaykwv
M it 339 s .
. Catalyst 3750E — soovs%wv ' | Alktuo  Aettoupykwv
24. Cisco 48 ports Meooyeiwv 308, Avayky 6
Meooyeiwv 288 - DCA
Meooyeiwv 292, , .
25. Cisco Cataglst ;?tSSOE Meooyeiwv 286, [KO, ﬁ\t:gufd;v Aetroupykiv 4
P Meooyeiwv 286 v
. Cisco Catalyst 3750G — per AiKTUO  AELTOUPYLKWV 2

24 ports

Avaykwv
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Cisco Catalyst 3560G - | Meooyeiwv 308, | Aiktuo  AELTOUPYLKWV 2
27. 48 ports Meooyeiwv 288 Avaykwv
. Catalyst 3560 — Meoovz»:}mv 292, AiKTUO  AELTOUPY KWV
Cisco 48 ports Meooyeiwv 286, AVQVKOY 9
P Meooyeiwv 288, KO v
. Catalyst 3560X — . ;
8. Cisco 48 ports Meooyeiwv 288 Edebpeia 6
. Catalyst 3560G — AlKTUO  AELTOUPYLKWV
29. Cisco 24 ports DRC Avaykov 2
Catalyst 2960 — Kenuatodoywkd AlKTUO  AELTOUPYLIKWV
30. Cisco ZZ orts lpadeia,  Meooyeiwv Avaykov Y 16
P 286, KO v
. Catalyst 2960 — . ,
31, Cisco 24 ports Meooyeiwv 288 Ededpeia 20
. Catalyst 2960 — AiKTUO  AELTOUPYLKWV
32. Cisco 24 ports per Avaykwv 1
. Catalyst 2950G — . AlKTUO  AELTOUPYLIKWV
33. Cisco 24 ports Meooyeiwv 339 Avayky 1
. Cisco Catalyst 2950G — ber A'u(tuo’ NELTOUPY KWV 3
. 24 ports Avaykwv
. Catalyst 2950G — . AlKTUO  AELTOUPYLIKWV
35. Cisco 12 ports Meooyeiwv 339 Avaykody 1
36 | Cisco Catalyst 2924 | MK@ Alkwo Asrmoupyuiv 2
- Avaykwv
. Cisco Catalyst 2950 - Meooyeiwy 288 — DC B ALKruo’ NeLTOUpY LKWV 6
. 12 ports Avaykwv

MRV

4000T Series

Meooyeiwv 286

AlKTUO  AELTOUPYLIKWV
Avaykwv

38 Cisco IPS Meooyeiwv 286 - DC T Aiktuo . Mapoxnc 2
- Yninpeowwv
. , Aiktuo MNapoxng
39 Cisco FWSM Meooyeiwv 286 — DC A v ’ 2
- TINPECLWV
w0 | Cisco FWSM DRC Ao - Tlapoxic 1
d Yninpeowwv
4. | Cisco PIX 515E Meooyeiwy 288-DCB | AT Aeroupyikdy 2
. Avaykwv
42. Cisco PIX 525 Meooyeiwv 288 Edebpeia 2
43 Cisco ASA 5520 Meooyeiwv 288 - DC B ALKTUO, Aewroupyikioy 4
. Avaykwv
w“ Cisco PIX 515E DRC Aiktuo - Aeroupykiv 1
d Avaykwv
. AlKTUO  AELTOUPYLIKWV
45. Cisco ASA 5510 DCr A . 2
VOLYKWV
46 Cisco ASA 5512 Meooyeiwv 288 Edebpeia 1

NMivakag 7 - Aiktuakog E§onmAtopdog EKXA A.E.
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E€umnpetntg Kat . Unified CM 6.0 7825-H3 R
L Aoytopkd CUCM Cisco Appliance ABriva 2
E€umnpetntrg Ka . Unified CM 6.0 7816-H3 .
2. AoyLopks CUCM Cisco Appliance @eooalovikn 1
E€umnpetntig Ko MCS-7816-H3 ABrjva 1
3. AOYLfSulKO Cisco Cisco
Unified Contact CCX Premium 5.0 ABrva 1
Center Express
E€umnpetntig Ka MCS-7816-H3 Oeooalovikn 1
4 AOYLfSulKO Cisco Cisco
Unified Contact CCX Premium 5.0 Oeocalovikn 1
Center Express
E€umnpetntig Ka
5. Aoylopkd Voice Mail | Cisco 7815-13- Cisco Unity 7.0 ABrjva 1
(unity)
E€umnpetntig Ka
6. Aoylopkd Voice Mail | Cisco 7815-13- Cisco Unity 7.0 Oeooalovikn 1
(unity)
E€umnpetntig ya tnv
edappoyn
Karaypadn K)\ncswv’, Compagq proliant DL 580 ,
7. mv edbappoyn G2 8GB RAM ABrva 1
Saolvdeong CUCM-
CRM (Cisconn) kot
CisconnExtInfo.
Voice Gatewa 3845 Voice
8. ABNVGOY Y Cisco Bundle,PVDM2-64,SP ABrjva 2
n Serv,64F/256D
Voice Gatewa 3825 Voice
9. Oecoahovik Y Cisco Bundle,PVDM2-64,SP 1
ns Serv,64F/256D
SUOKEVEG HOVAG
YPAUUAG  ME TG
10. avtioTolxeg abeleg | Cisco Cisco 7911 395
xpnong kot unified
messaging
SUOKEVEG Sut\ig
VPOPUAG  HE TG
11. QaVTioTOLKES adeteg | Cisco Cisco 7941-7942 40
xpnong kot unified
messaging
Juokeuég TOANATAWY
VPAUUWV  HE TG
12. avtioTolxeg abeleg | Cisco Cisco 7961-7962 67
xpnong kot unified
messaging
13. Enéktaon tnhkepwvwy | Cisco Cisco 7914-7915 63
Power .
14. modules/power cords Cisco Cp-pwr-cube 63
Noylopwod Aeolos g
15. Cyberstream yla 1
Kataypadn KAoEwv
Noylopiko
16. CisconnExtinfo ™mg 1
TC&C
Noylopiko Cisconn tng
17. TC&C. !
Nivakog 8- Yrnodoun TnAepwviko Kévtpou EKXA A.E.
A/A Ap. Tpappig Tumnog Mpappung AebBuvon Ktipiov NapatnpioeLg
1. 210 6505600 ISDN PRA AEQ®. MEZ. 288 XONAPTOZ Movo IN
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2. 210 6505630 ISDN PRA AEQO®. MEZ. 288 XONAPIOx Moévo IN
3. 210 6505660 ISDN PRA AEQO®. MEZ. 288 XONAPTOZ Movo IN
4. 210 6579000 ISDN PRA AEQO®. MEZ. 288 XONAPTOZ Movo OUT
5. 210 6579030 ISDN PRA AEQO®. MEZ. 288 XONAPTOZ Movo OUT
6. 2106537719 PSTN AEQO®. MEZ. 288 XONAPIOx

7. 2106537721 PSTN AEQO®. MEZ. 288 XONAPIOx

8. 210 6537722 ISDN BRA AEQO®. MEZ. 288 XONAPIOx

9. 2106537723 PSTN AEQO®. MEZ. 288 XONAPIOx

10. 2106537724 PSTN AEQO®. MEZ. 288 XONAPTOZ

11 2106537725 ISDN BRA AEQO®. MEZ. 288 XONAPTOZ

12. 2106537727 PSTN AEQO®. MEZ. 288 XONAPTOZ

13. 2106537728 PSTN AEQO®. MEZ. 288 XONAPIOx

14. 210 6537729 PSTN AEQO®. MEZ. 288 XONAPIOx

15. 2106537730 PSTN AEQO®. MEZ. 288 XONAPTOZ

16. 2106532914 PSTN AEQO®. MEZ. 288 XONAPIOx

17. 210 6535278 PSTN AEQO®. MEZ. 288 XONAPTOZ

18. 210 6535921 PSTN AEQO®. MEZ. 288 XONAPTOZ

19. 210 6536453 PSTN AEQO®. MEZ. 288 XONAPIOx

20. 210 6543290 PSTN AEQO®. MEZ. 292 XONAPTOZ

21. 210 6779245 PSTN AEQO®. MEZ. 339 XAAANAPI

22. 210 6560408 PSTN AEQO®. MEZ. 286 XONAPIOx

23. 210 6560448 PSTN AEQO®. MEZ. 286 XONAPTOZ

24. 210 6560449 PSTN AEQO®. MEZ. 286 XONAPTOZ

25. 210 6560517 PSTN AEQO®. MEZ. 308 XONAPTOZ

26. 210 6510458 PSTN AEQO®. MEZ. 308 XONAPIOx

27. 210 6776020 ISDN BRA AEQO®. MEZ. 339 XAAANAPI

28. 2106776120 ISDN BRA AEQO®. MEZ. 339 XAAANAPI

29. 2106776220 ISDN BRA AEQO®. MEZ. 339 XAAANAPI

30. 2310510740 PSTN TZIMIZKH 136, OE2ZAAONIKH

31 2310 370500 ISDN PRA TZIMIZKH 136, OEZZAAONIKH

32 2310244781 ISDN BRA TZIMIZKH 136, OE2ZZAAONIKH

33. 2101015 AEQO®. MEZOTEIQN 288, AGHNA
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34. 8011142743 AEQ®. MEZOTEIQN 288, AOHNA
35. 2106538664 PSTN NEQ®. MEZOTEIQN 290, AOHNA
36. 2106538665 PSTN NEQ®. MEZOTEIQN 290, AOHNA
Mivakag 9 - Ztoixeia TnAepwvikwv Mpappwv

A/A Nepypadn Yrnpeoiog
1. VOIP erukowwvia evSoetatpikd kat pe to MKO pe avayvwpion kKARong
2. Voicemail xpnotwv pe Suvatotnteg unified messaging (voice mail ato inbox tou xpriotn wg apxeio nxou)
3. Pick up groups.
4. Per user call control.
5. Call conference evSoetaipikd aAAd Ko e EEWTEPLKEG YPAUUEG.
6. Speed dials extensions pe duvatotnta napakoAolBnong ypapung (Busy line field)
7. TnAédwva pe SuvatdtnTa WG 6 TAUTOXPOVWY KARCEWV.
8. Suotnua kataypadrc KARoEwy KoL urtohoyLopou kdotoug (AIOAOZ)
9. AlacVvdeon tnAedwvikol kEvtpou pe SAP.
10. Yninpeoieg Call Center pe ddeleg yia 15 tautdxpovoug agents , 30 tautdxpoveg KAAOELG o oUvdeon I o€

avapovr kot management and reporting software.

11. ZUvSeon pe tov FAX Server tng etatpiag

NMivakag 10 - Napexoueveg Ynnpeoieg TnAepwvikov Kévrpou
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2651026496 (No Fax &

Suvayepuoc) PSTN Fax & Zuvayepuog
K/T IQANNINQN
, 2651078575 ISDN BRA ALCATEL-LUCENT OMNI OFFICE 10
(8n Mepapxias 5-7) 2651054120 ISDN BRA (DDI) DONH
2651054050 ISDN BRA (DDI)
2681024916 PSTN Fax & Suvayepuog
K/T APTAZ
2681021375 ISDN BRA ALCATEL-LUCENT OMNI OFFICE 7
(F. Martoou 7) OQNH
2681021480 ISDN BRA (DDI)
2106837350 ISDN BRA (DDI)
K/T XAAANAPIOY
2106837360 ISDN BRA (DDI) DOQNH ALCATEL-LUCENT OMNI OFFICE 8
(Ay. Napaokeurig 70)
2106837370 ISDN BRA (DDI)
K/T XI0Y 2271084910 ISDN BRA (DDI) OONH
ALCATEL-LUCENT OMNI OFFICE 10
(®Aoiokou 7) 2271040148 ISDN BRA Fax & Zuvayeppog
2610240410 ISDN BRA (DDI)
2610240430 ISDN BRA (DDI)
DOONH
K/T NATPQN 2610240420 ISDN BRA (DDI)
ALCATEL-LUCENT OMNI OFFICE 20
(Ay. AvSpéou 103 & 187) 2610241200 ISDN BRA (DDI)
2610271040 PSTN Fax & Fuvayepuog
2610332298 PSTN DONH & Tuvayeppog
2104678010 ISDN BRA (DDI)
K/T SANAMINAZ OONH
2104678020 ISDN BRA (DDI) ALCATEL-LUCENT OMNI OFFICE 8
(Aewd. Zalapivag 28-30)
2104676535 PSTN Fax & Fuvayepuog
2821047170 ISDN BRA (DDI)
K/T XANIQN 2821047180 ISDN BRA (DDI) OQNH
ALCATEL-LUCENT OMNI OFFICE 10
(I. 2dbaxiavakn 30) 2821047190 ISDN BRA (DDI)
2821027791 PSTN Fax & Fuvayepuog




2104297970 ISDN BRA (DDI)
K/I MEIPAIA
8 2104297940 ISDN BRA (DDI) OQNH ALCATEL-LUCENT OMNI OFFICE 16
: (YynAdvrtou 170)
2104297980 ISDN BRA (DDI)
K/I POAOY
9 2241023833 ISDN BRA OQNH AEN YMAPXEI 1
. (MAateia EAevBepiacg)
2810247700 ISDN BRA Fax & Zuvayepuog
2810247710 ISDN BRA (DDI)
K/I HPAKAEIOY
10 2810247720 ISDN BRA (DDI) ALCATEL-LUCENT OMNI OFFICE 9
: (Metewpwv 31) DOONH
2810247730 ISDN BRA (DDI)
2810247740 ISDN BRA (DDI)
2752029968 ISDN BRA OQNH
K/T NAYMAIOY
11 2752029986 PSTN Fax & Zuvayepuog SIEMENS HIPATH 3.000 7
: (HpakAéoug 22 & Avyiou)
2752047080 ISDN BRA (DDI) DOONH
K/T KATEPINHS 2351046140 ISDN BRA (DDI) OQNH
12. (Auyouotivou 32 2351047290 PSTN Fax & Fuvayepuog ALCATEL-LUCENT OMNI OFFICE 7
Manavrwviou) 2351047301 ISDN BRA DONH

Nivakag 11 - Zroyeia TnAepwvikng Yrodour g EKI
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1 Kevipkd EKXA A.E. (ABrva)
Kevtpikd EKXA A.E. (@go/vikn) kow
2 50 250 100
. K/T ©E3/KHE (Towuiokn 136)
3 ;{I’ IQANNINQN (8ng Mepapyiag 5- 10 40,00 2,50
4. K/T APTAZ (I. Mdtoou 7) 7 30,00 5,00
s K/T XAAANAPIOY (Ay. Mopaokeurg 3 70,00 30,00
. 70)
6. K/T XIOY (@Aoiokou 7) 10 70,00 15,00
,; K/T MATPQN (Ay. AvSpéou 103 & 20 120,00 20,00
. 187)
K/T SANAMINAS (Aewd. Sohapivag
s 28.30) 8 38,00 4,00
o K/T XANIQN (1. Sdokiavékn 30) 10 45,00 15,00
10. K/ NEIPAIA (YgnAdvtou 170) 16 55,00 3,00
11 K/T POAOY (MAateio EAeuBepiacg) 1 2,00 0,00
12. K/T HPAKAEIOY (Metewpwv 31) 9 40,00 10,00
" K/I" NAYMAIOY (HpakAéoug 22 & 7 30,00 3,00
. Auylou)
1 K/T KATEPI’NHZ (Auyouortivou 32 & 7 40,00 5,00
. MNanaviwviou)

Nivakag 12 - Xpovog E§epxopévwv KAoswv

Kevtpikd EKXA A.E.

1 Kevtpikd 400
) (ABriva)

Kevtpikd EKXA A.E. (@eo/vikn) kow
2. K/I ©E3/KHZ Kevtpikd 100

(Touokn 136)

K/T IQANNINON Ktnpatoloyiko Mpadeia 10
3 (8n6 Mepapxiag 5-7) Koxnyopiag B

K/T APTAZ Ktnpatoloyiko Mpadeia 7
4 (T. Mdroou 7) Katnyoplac B

K/T XAAANAPIOY Ktnpoatoloyiko Mpadeia 3
5 (Ay. Napaokeurg 70) Katnyopiag B

K/ xiov Ktnpatoloyiko Mpadeia 10
& (®Aoiokou 7) Kotnyoplag B




K/T NATPQN

Ktnpoatoloyiko Mpadeia

7 K {ac B 20
: (Av. Avpéou 103 & 187) atnyoptag
K/T ZANAMINAZ Ktnuatoloyko Mpadeia 3
8 (Aewd. Tahauivag 28-30) Kotnyopiag B
K/ XANION Ktnpotoloyko Mpadeia 10
S (I. Zpakiavakn 30) Kotnyoplag B
K/T NEIPAIA Ktnpoatoloyiko Mpadeia 16
10. (YUnAdvtou 170) Katnyopiag B
K/r POAOY Ktnuatoloyko Mpadeia 1
1. (MAateia EAeuBepiag) Kotnyoplag B
K/T HPAKAEIOY Ktnuatoloyko Mpadeia 9
12| (Metewpwv 31) Katnyopiac B
K/T NAYIAIOY Ktnpoatoloyiko Mpadeia 7
1. (HpakAéoug 22 & Atyiou) Katnyopiag B
K/ KATEPINHZ Ktnuoatoloyiko Mpadeia 7
14. (Auyouctivou 32 & Mamavtwviou) Katnyopiag B
AN.MAKEAONIAS & OPAKH:Z - Ktnpoatoloyiko Mpadeia 2
15. KOMOTHNH Kotnyopiag A
16, | AAEZANAPOYMOAHE Kenpatohoyé rpageta 7
d Katnyopiag B
. APAMAS Krr]uurohovm? Mpadeia 3
. Katnyopiag B
18 OASOY Ktnuaro)\ovlk? Mpadeia 3
. Katnyopiag B
19 KABAAAS K'[I']uC(TO)\OVlKé Mpadeia 12
d Katnyopiag B
%0 ZANGHS KrnuT(rvole? Mpadeia 9
d atnyopiag B
’ OPESTIAAAS K'[I']uC(TO)\OVlK? Mpadeia 4
. Katnyopiag B
KENTP.  MAKEAONIAZ A" - Ktnuoatoloyiko Mpadeia 49
22. OEZIANONIKH Katnyopiag A
KENTP.  MAKEAONIAX  B' - Ktnpotoloyko Mpadeia 49
23. OEZZAAONIKH Katnyopiag A
- BEPOIAS Krr]uurohovmf) Mpadeia 16
. Katnyopiag B
- HANNITZON K'[I']uC(TO)\OVlK? Mpadeia 9
- Katnyopiag B
2% EAESSAS Krr]uurohovmf) Mpadeia 10
. Katnyopiag B
57 KATEPINHS Krr]uurohovmf) Mpadeia 1
. Katnyopiag B
- KIAKIS Krr]uurohovmfﬁ Mpadeia 7
- Katnyopiag B
2 NOAYIYPOY Ktn uurohovm? Mpadeia 16
. Katnyopiag B
2 SEPPON Ktn uC(TO}\OVlKé Mpadeia 2
d Katnyopiag B
31| AYTIKHE MAKEAONIAS - KOZANH Kenuatohoyiks fpacgeia 2

Katnyopioag A




Ktnuatoloyko Mpadeia

35 | TPEBENON
Katnyopiag B 5

. KASTOPIAS Ktnuatoloyko Mpadeia
Katnyopiag B 5

. OAOPINAS Ktnpoatoloyiko Mpadeia
Katnyopiag B 5

35, | HMEIPOY - IDANNINA Kenuatohoywo pageta
Katnyopiag A 28

3. APTAS Ktnuatoloyko Mpadeia
Katnyopiag B 10

. HIOYMENITSAS Ktnuoatoloyiko Mpadeia
Katnyopiag B 6

- KEPKYPAS Ktnuatoloyko Mpadeia
Katnyopiag B 7

. AEYKAAAS Ktnpoatoloyiko Mpadeia
Katnyopiag B 7

20, NPEBEZAS Ktnuatoloyko Mpadeia
Katnyopiag B 4

41 | OEsZANIAZ-AAPIZA Kenuarotoyd Ipageia
Katnyopioag A 38

" BOAOY Ktnuoatoloyiko Mpadeia
Katnyopiag B 7

. KAPAITSAS Ktnuoatoloyiko Mpadeia
Katnyopiag B °

" SKIAGOY Ktnuatoloyko Mpadeia
Katnyopiag B 4

. TPIKAAQN Ktnpoatoloyiko Mpadeia
Katnyopiag B 18

46 | ETEPEAZ EAAAACE - AAMIA Knuatohoyws Mpadeia
Katnyopioag A 35

. AMOISSAS Ktnuatoloyko Mpadeia
Katnyopiag B 5

a8 OHBAS Ktnuatoloyko Mpadeia
Katnyopiag B 4

20, KAPTIENHSIOY Ktnpoatoloyiko Mpadeia
Katnyopiag B 2

5. AIBAAEIAS Ktnuatoloyko Mpadeia
Katnyopiag B 4

51 XAAKIAAS Ktnuatoloyko Mpadeia
Katnyopiag B 26

55 | AYTIKHE EAAAAOS - MIATPA Krnuatohoyws Mpadeia
Katnyopioag A 42

5 AFPINIOY Ktnuatoloyko Mpadeia
Katnyopiag B u

s AlflOY Ktnpoatoloyiko Mpadeia
Katnyopiag B 8

s, AMAAIAAAS Ktnuatoloyko Mpadeia
Katnyopiag B 7

s ZAKYNGOY Ktnuatoloyko Mpadeia
Katnyopiag B 4

57 KAAABPYTON Ktnuoatoloyiko Mpadeia
Katnyopiag B 2

58. KEDAAAHNIAL .

Ktnuatoloyko Mpadeia 6




Katnyopiag B

Ktnuatoloyko Mpadeia

59, | MESOAOITIOY Karnyopio B 8

60 nveroy Krr]uurohovm? Mpadeia 14
. Katnyopiag B

61 | MEAOMONHESOY - TPINOAH Kenuaroloyo fpagpeia 36
. Katnyopiag A

. [YOEIOY K'[I']uC(TO)\OVlK? Mpadeia 3
. Katnyopiag B

- KAAAMATAS Ktn uurohovm? Mpadeia 12
. Katnyopiag B

6 KOPINOOY Ktn uT(ro)\ole? Mpadeia 2
. atnyopiag B

- KYMAPISSIAS KTF]LI(;((TO)\O\'[K? Mpadeia 6
. atnyopiag B

- NAYTAIOY KrnuT(rvole? Mpadeia 15
d atnyopiag B

. STIAPTHS KrnuT(rvole? Mpadeia 9
. atnyopiag B

e ATTIKHS A' - AGHNA K'[I']uC(TO)\OVle] Mpadeia 62
- Katnyopiag A

6o, | ATTIKHS B'— ATIA NAPAZKEYH Km“‘:’(mm"“f’ reajeia 57
. atnyopiag A

20, | MEIPAIQE & NHZON - NEIPAIAS Kenpareohoys fpacela 3
- Katnyopiag A

71| BOPEIOY AITAIOY - MYTIAHNH Km“‘:‘(m)“’vl'(f’ foageia 19
. atnyopiag A

. AHMNOY KrnuT(rvole? Mpadeia 3
. atnyopiag B

7 SAMOY KTF]LI(;((TO)\O\'[K? Mpadeia 7
. atnyopiag B

Ktnuatoloyko Mpadeia

74. Xioy Katnyopiag B 5

5. | KYKAAAQN - EPMOYMOAH Ktnuatohoyd padeia 17
. Katnyoptag A

7 ANAPOY KTF]LI(;((TO)\O\'[K? Mpadeia 3
- atnyopiag B

77 OHPAS K'[I']uC(TO)\OVlK? Mpadeia 3
. Katnyopiag B

78 MHAOY Krr]uurohovmf) Mpadeia 2
. Katnyopiag B

79 MYKONOY Ktn uC(TO}\OVlK? Mpadeia 3
. Katnyopiag B

- Ktnpoatoloyko Mpadeia

80. NAZOY Katnyopiag B 2

g1 NAPOY Krr]uurohovmf) Mpadeia 3
- Katnyopiag B

. THNOY K'[I']uC(TO)\OVlK? Mpadeia 4
. Katnyopiag B

83 AQAEKANHSOY - POAOS Kenuatooyws Mpageia 18
. Katnyopiag A

o KAAYMNOY KtnpatoAoyiko Mpadeia 2

Katnyopiag B




Ktnuatoloyko Mpadeia

85, KAPMAGOY Konyopio B 1
g6 KQ-AEPOY Krr]uurohovm? Mpadeia 7
. Katnyopiag B
a7 NATMOY K'[I']uC(TO)\OVlKé Mpadeia )
. Katnyopiag B
gs. | KPHTHE - HPAKAEIO Kenuaroloyd paceia 34
. Katnyopiag A
g9, | NEATIOAHI AASIOIOY Kenuatoroyws lpadeia 8
. Katnyopiag B
% PEOYMNOY Ktn uC(TO}\OVlKé Mpadeia 15
- Katnyopiag B
o XANION Krr]uurohovmf) Mpadeia 11
. Katnyopiag B
Z0volo: 1683

Nivakag 13 - Katavour) Xpnotwv TnAedpwviog




NMAPAPTHMA VI -

Ymodeiypa

OIKOVOUIKAG

(Npocappoopévo amd Tnv AvabBétouca Apxn)

Mpoo@opdg

Mivakag Oikovouikng NMpoo@opdg 1: ZuykevipwTiké KéoTog Mpoopopdg

JuvoAkn Twun (xwpig

A/A Nepwypadn ZuvoAwkn T (pe OMNA)
®nA)
1. Yrinpeoieg Ataotvbeong
2. Yrinpeoieg TnAedwviog
3. Yrinpeoieg MNpoetolpaciag kat Ixedoopov
Yrinpeoieg Eykatdotaong Kat
4. NapapeTponoinong
Yrinpeoieg Metdmtwong  AKTuakng Ko
5. TnAEPWVIKAC YTIOSOpAC
Ynnpeoieg  YmoothpEng  MopaywylkAg
6. Aettoupyiag lou Etoug
Yrnpeoieg  Ymootpng  Mapaywykig
7. Aettoupyiag 20u Etoug
Yrnpeoieg  Ymootpng  Mapaywykig
8. Aettoupyiag 3ou Etoug
Ynnpeoieg  YmoothpEng  MopaywylkAg
9. Aettoupyiag 4ou Etoug
10. MNpoodepopevog E€omopog
11, Yninpeoieg Exnaidevong
12. JupBoUAEUTIKEG YIiNpesieg

Teviko Suvodo K




Mivakag OikovopikAg NMpoo@opdg 2: Yrnpeoieg Alacivdeong

ANTIKEIMENO
ETAIPIA / AIAPKEIA KO:TO: MHNIAIO | = A $YNOAO
. TYNOZ ZYNOAO
H NEPIFPADH (MHNEZ)* | ETKATAITAZIHZ | NATMO =[(B) * (8)] + onA
AIAZYNAEZHZ (a) ME ONA
* *
YNEPTOAABOZ | (KATHIOPIA (A) (B) 0] [(A) * (r) * ()]
EIAOYZ)
AwaocUvdeon Data ,
Center — Disaster AEacuvéson 48 1
Tormou 6
Recovery Center
AlooUvéeon pe to | AlaoUvdeon 48 1
Internet Tomou 5
Aloocvvdeon
KEVTPLKWV Aloocuvéeon 48 5
ypadeiwv  EKXA | Tumou 6
A.E. pe DC
AwooUvéeon  DC | AwaocUvdeon 48 1
VPN1, VPN2 Tomou 6
Awoovvéeon DRC | AwacUvdeon 48 1
VPN1, VPN2 Tomou 6
ATQUTOUMEVN:
Awaolvdeon , ,
" , Kbptow  ZOvSeon:
Exaotou Mpadeiou i
. AloocUvéeon
Kenuatoypdgnong | .-~
(Duowkn Ko 48 481
Aoyikr Ededpikn
Slaolvdeon sUvSeon:
VPN1) Aacuvseon
Tomou 1
AlacVvdeon Kbpla  ZUvSeon:
‘Ekaotou AwaoUvéeon
KtnuatoAoytkoy Tomou 4
Mpadeiov (Duotkn . 48 16
Ko Aoyikn Ec’bsépLKn
, Z0véeon:
Slaolvdeon K
Awoocvvéeon
VPN2) - |
Tormou 3

Ktnpotooyikd




Mpadeia
Katnyopiag A
’Alacuvéson ArnottoUpevn:
Exaotou
KtnpotoAoyikol Kupla Zuvdeon:
Ipadeiov (Quowkr | Atacuvdeon
Ka ) Aoywn | Tomou 3 48 78
Slaovvdeon X
VPN2) - E‘}’Egm“”
Ktnpotooyikd Zov E,(m'
Mpadeia AEacuvéson
Katnyopiag B Tomou 1
DNS Hosting 48
AMeg  Ymnpeoieg
(Na avahuBet
TEPALTEPW)
YNOZYNOAO

H Siapketa o€ prjves givar evoelktikn kat 9a Stauoppwiel ava onueio, ue Ty évapén eviolr epyactwv.



Mivakag Oikovouikng Mpooopdg 3: Ynpeoieg TnAspwviag

ANTIKEIMENO / MEPIFPA®H
YNHPESIA ZYNOAO onA EYNORS ME
(KATHIOPIA EIAOYY)
KéoToc Xpriom Kootog uAkoTEXVLKNG UTtoSOUNG o€ ’sttpu«’x padeia EKXA A.E kat YIOSYNOAO 1
Ktnpatoloywka Mpadeia
Opia Kéotog Xpovou Ophiag YIOSYNOAO 2
TéAn MNdyla téAn TNAedwvkwy ypappwy ya ta Kevipikd Mpadeia tng EKXA A.E. kot ta
TnAedwvikwv v nm ypaKpwyy . p s P ne o Yr1OsYNOAO 3
. KtnuotoAoyikd Mpadeia
Ipoppwv
YNOZYNOAO
(YMOZYNOAO 1 + YIOSYNOAO 2 + YIIOSYNOAO 3)
ANTIKEIMENO /
AIAPKEIA MHNIAIO SYNOAO
YNHPEZIA MNEPIFPA®H KOZITOZ XPHITEZ ZYNOAO OnA
(MHNEE) XPHETH ME ®riA
(KATHI'OPIA EIAOYZY)
KO0TOG UAKOTEXVLIKAG
. R UTOSOMNG AVA XPAOTN OE
Koatog Xpriotn Kevtpkd Mpadeia EKXA 48 500
A.E
KO0oTOG UAMKOTEXVLIKAG
, . unoSoung avd xpRotn oe
Kéatog Xpriom Ktnpatoloyika Mpadeia 48 583
Tumou A
KO0oTOG UAMKOTEXVLIKAG
, . UTIOSOMNG AVA XPAOTN OE
Kéatog Xpriom Ktnpatooyikd Mpadeia 48 617
Tomou B
YNOZYNOAO 1




MHNIAIOZ
ANTIKEIMENO / AIAPKEIA | npONAHPQMENOZ KOXTOZ TG
YMNHPEZIA NEPITPA®H (MHNEZ) XPONOZ (o€ NOZOTHTA | €/ min ona | ZYNOAO
AeTrTd) (r) ME OMNA
(KATHIOPIA EIAOYE) (A - @)
Kéotog Opthiag rpog
Opthia aoTLKOUG / UMEPATTIKOUG 48 208.333 1 =(A)*(B)* () *(A)
T(POOPLOUOUG
Opthia Kéotog OptAiag pog Kvntd 48 54.167 1 =(A)*B)* (N * ()
Koéotog avd Aemtd emutAéov 20.833
Ouphia XPOVOU TpOG aoTikoug / 48 ) =(A)* (M) *(8)
UTEPATTLKOUG TTPOOPLOUOUG (Aertrar)
, . . . 5.147
Ouhia Koo‘roq’ avd Aento &mr(’}\&ov 48 = (A)* () * (A)
XPOVOU TPOG KvNTA (Aertdy)
. , , 120
Outhia Kootog Ophiag mpog Stebvn 48 = (A)* () * (A)
EE (Aertd)
YNOZYNOAO 2
ZHMEIQZH: la KAOELG IPOG TPOOPLOUOUG TIOU SEV QVAPEPOVTAL OTOV AVWTEPW TTivaka (Tx mevra@Lol, KANoeLs ektos EE kATt) n xpéwon Sa yivetat Bdoet Tou emionpou TipokataAoyou tou Avasoyou.
ANTIKEIMENO / AIAPKEIA | apjomoz | E®AMAS | MHNIAIA
KANAAION TEAH / TEAH / ZYNOAO SYNOAO
YMNHPEZIA NEPIFPA®H (MHNEZ) KANAAI KANAAI (B)* (] + [(A) * (B) * (4] OnA ME ®IMA
= * + * *
(KATHIOPIA EIAOYE) (A (B) ) )
TéAn MNayla téAn TnAedwvikwv
TnAedwvikwv YPOUUWY yla Ta KevTpikd 48 210
el I Mpadeia tng EKXA A.E.
TéAn MNayla téAn TnAedwvikwv
TnAedwvikwy | ypappwy yta ta Ktnpatoloyka 48 233
Ipoppwv Ipadeia Katnyopiag A
TéAn MNayLa téAn TnAedwviIKwv
TnAePWVIKWY | ypapUwWV ya T KTnatoAoyikd 48 237
Ipoppwv Ipadeia Katnyopiag B




YNOZYNOAO 3




Mivakag Oikovopikng Npoo@opdg 4: Yrnpeoieg NpoeToipaoiag kol Zxediaopou

ETAIPIA'H ANAZXOAHZH 2YNOAO
APAZTHPIOTHTA POAO2 YNEPFONABOS (2E A/M) KO:TOZ A/M | ZYNOAO | ®NA ME ONA

YNOzZYNOAO




Mivakag Oikovopikng NMpooopdg 5: Yrnpeoieg EykatdoTaong kai Mapaperporroinong

APAZTHPIOTHTA

POAOZ

ETAIPIAH
YNEPTONAABOZ

AMNAIXOAHSH
(2E A/M)

KO:TOZ A/M

2YNOAO

®OnA

2YNOAO
ME ONA

YNOzZYNOAO




Mivakag Oikovopikng Mpoo@opdg 6: Yrnpeoieg MeTdmmTwong AIKTUaKAG Kal TNAE@WVIKAG YOOGS

ETAIPIA'H AMNAIXOAHSH 3YNOAO
YNEPrOAABOZ (2E A/M) ME ®NA

APAZTHPIOTHTA POAOZ KOITOZ A/M | ZYNOAO | ®NA

YNOzZYNOAO




APOMOAOTHTE

Nivakag OikovouiknAg NMpoo@opdg 7: NMpoopepouevog ESorAiouog

61

METATQrEIZ

62

YNOzZYNOAO




Mivakag Oikovouikng NMpooc@opdg 8: Yrnpeoieg Ekmraideuong

TITAOZ

AIAPKEIA

Tonoz
EKMAIAEYZHZ

EKMAIAEYTIKOZ
OPTANIZMOZz

2YMMETEXONTEZ

KOzTOZ /
ZYMMETEXONTA

ZYNOAO

ONA

2YNOAO
ME ®NA

YNOzZYNOAO




Mivakag Oikovouikng MNpoo@opdg 9: TuuBouAeuTIKEG YTTNPEDIiES

APAZTHPIOTHTA

ONOMATENQNYMO
ZTEAEXOYZ*

POAOZ

ETAIPIAH
YNEPTOAABOZ

KOZTOZ
A/Q

APIOMOZ A/Q

2YNOAO

®OnA

2YNOAO
ME
®nA

JUUBOUAEUTIKEG unnpeoieg
oxeblaopol / ulomoinong. H
AvaBétouca Apxr Mmopel va
{ntroeL and tov Avadoxo uia
npdétacn oxebiaouol  A/kat

ulomoinon auTng.

MNapauetponoinon g€omAopou.
H AvaBgtouoca Apxf WUmopel va
{ntoel and tov Avadoxo va
TIOPAETPOTOLOEL  EEOTIALOUO
Tou Sev  egpmintel ot
unnpeoieg tou SLA, aA\& eival

TIOLPOHOLOG LLE QUTOV.

Eniluon mpoPAfuatog (ektog
SLA). H AvaBétouca Apxn
urnopel va {ntAost amd tov
Avadoxo va emAUCEL KATOLO
TPORANpa TIou €XEL

mopouclactel  oe  €OMALOMO




mou  8ev  eumimtel Ot
unnpeoieg tou SLA, aAAd eival

TIOLPOHOLOG LLE QLUTOV.

Eniluon mpoPAfuatog (evtdg
SLA). H AvaBétouca Apxn
urnopel va {ntAost amd tov
Avddoxo va emAUCEL KATOLO
TPOPRANa Tou €XEL
napouclaotel otov e€omALOUO
TIOU EWMIMTEL OTLG UTINPEGCLES

Tou SLA.

YNOzZYNOAO

*0 urmoyriprog Avadoxog Uropei va SnAWOEL TEPLOOOTEP X TOU EVOG ATOLOU avd SpaotnpLotnta.




NMAPAPTHMA VII - Ymodeiypara EyyunTtikwv EmioToAWYV
(Mpocapuoouévo atrd Tnv AvaBétouca Apxn)

YNOAEITMA 1: EITYHTIKH ENIZTOAH 2YMMETOXHZ

Exdomg..........
Hpepopnvio/ éxdoong... ...
Toémog €kdoong
IIpog tv:
EKXA A.E.

Aemo. Mecoyeiov 288
155 62Xolapyodg

A NMOZO0....ccciiirieennen EYPQ
Exdotng (IAqpng emovopio IMot@TIKOD ISPOUOTOS ovvnineriiriinie e aeeen, / ENIAIO TAMEIO
ANEZAPTHTA AITAZXOAOYMENQN - TOMEAYX  XYNTAEHX  MHXANIKON  KAI

EPTOAHIITON AHMOZIQN EPTOQN (E.T.A.A.-T.X.M.E.A.E.)

Hpepopnvia £xdoong

L e

Ipog: (ITANpng emwvopia AvaBétovoag Apync/Avadétovtog opéa
(Aevbvven Avabétovoog Apyng/Avadétovtog (I)Opé(x)2 ................................

Eyyomon pog v’ optbp. ce.eiiiiiiiiininen TIOGOU weneteaeniaeeneaenaene e

81)pd33.

‘Eyovpe v T val 60G YVOPIGOVHE OTL EYYVOLOCTE [LE TNV TAPOVGO ETLGTOAT AVEKKANTO KOL OVETLOUAOKTOL

TOPUITOVHEVOL  TOV  OIKOIOMOTOS NG  dtupéoemg kot Owlfoemg  Uégpt  TOL  TOGOD TV

o PP 4 VIEP TOL:

(i) [oe mepimtwon @uowod TPocdTOVL]: (OVOUOTETDOVOUO, TOTPDOVUHO)  evreerrvveernreernenneanns AOM:
................ FLeVOVVON) v 0

(i) [oe mepintwon vopkod mpoodmov]: (TAfpn erovopio)

(BLEVOUVON) ettt e e e e e aee e bi|

(iii) [ o€ mepintwon évmwong N koworpas&iog:] TV GUGIKOV / VOUIKGOY TPooHTOV

o) (TANPN ELOVOLIL) v ADM: ..o HeVOVVON) v B)

(TANPN ERDOVOLI) +oevenreerereenriaens ADM: ... FEOOVVON) v

Y) @ApN  EmOVORIO) e , ADM: SEOBuvon) ) 5

OTOMIKG Kot Yoo Kafe pio omd avTég Kot WG OAANAEYYVO. KOt €1 OAOKANPO vrdypemv HETA&D TOVG, €K TNG
1310TNTAG TOVG MG HEADY TNG Evons | Kowvorposiag,

1 Omnwg opiletar ota £yypapa TG cOUPACNG.
2 Onwg opiletar ota £yypaga s oOuPacng.

3 To Vyog ™G eyyuntiKig €moToANg ovppetoyns kabopileton ota £yypaga ™G ovpfacng oe
GULYKEKPILEVO XpNUATIKO Tocd kot de pmopel va vmepPaivel to 2% TG TPOEKTUMUEVNG a&log TG
oOpPoons. Avaypdeetor oOAOYPAP®S Kot 6g mapEvieon apluntikdg. Xto mocd dgv vmoroyiletat o
®IIA (Gpbpo 72v.4412/2016).

4.0.7. v106.3.



Yo T GUppEToYn Tov/ng/toug  oVpPmVa pe TV (APOUOMUEPOUNVIL) .oocvverireeieeanee. Awxnpoén / Ipoéokinon /

Ipoéokinon Exdfroong Evdwgépovtog Y me/tov (Avabétovoog Apyng/Avabétoviog popéa), Yo
™mv ovadelEn avadoyov yio v avabeon tng odpPaong: “(tithog copBaong)” / Y10 1o / o THANES TO «ovvvneneieianeneee

H mapodoa eyydmon KeAOTTEL POVO TIG OO TN CLUUETOXN 0T AVATEP® ATOPPEOVOES VILOYPEDGELS TOV/TNG (v7Tép OV

n eyyomon) ko 6Xo tov xpoévo 160G TNG.

To mopoamdveo mocd tpeitar otn didbeon oag kot o kotaPAnbel olkd M pepkd ywpig Kopioe omd HEPOVG HOG
avtippnon, aupioPritmon N évotaon kot ywpic vo gpevvnBel to Baowo M un g anaitong cog péoa og mévie (5)

NUEPES OO TNV OTAN £YYPAON E00TOINGT GUGC.

H mopodoa 16X0EL HEYPL KOL TNV wevviiiiieiiiiiiesiiieas e ssaneas
Ul

H mapovoa woydet péypig 6tov vt pog emotpaesi 1 puéypis 6tov Adpovpe Eyypagn MMAwon cag 6Tt LTOPOVLLE VL
Osoproovpe v Tpanelo pog amaAlayévn and Kie oYeTIKN VIOYXPEDOT £YYVOSOGING LLOG.

g mepintmon KATAnT®mong g £yydnong, 10 Toco NG KOTATTOONG VIOKETOL GTO EKAGTOTE 10YVOV MAY0 TEAOG
XOPTOCTLLOV.

Amodeyopoote  vo mopoteivovpe v oyd g eyyomong votepa and £yypaeo g Yanpeoiog cog, 6To 0moio
EMGVVATTETAL 1] GUVOIVEGT) TOL VIEP OV Y10 TV TOPATACT TG TPOSPOPAG, SOLP®VA e TO GpBpo ... TG Ataknpvéng
| TIpéokAnong/ Tlpdéokinong Exdnroong Evdiogépovtog, pe v npoimdbeon Ott 10 oyetikd aitnpa cog 0o pag
vroPAnBet Tpv amd Vv nuepounvia ANENG tngg.

BePatdvoope vrehBuva 6Tl T0 1060 TOV EYYUNTIKAOV ETGTOADV TOL £Yovv dobel, cuvvmoroyilovtag Kot To0 oG TG

10
TapoHoas, dev VIEPPAIVEL TO OPLO TMV EYYVTICEMV TOL EYOVUE TO SKOiWLLO VoL EKdidovpE .

(E&ovorodotnuévn Yroypaen)

5 Tvpmnpdveton pe dha ta pékn g évoong / kowvonpaiog.

6 Xvvomtikn TEprypapn Twv mpog mpoundeie ayabdv / vanpecsidv.

7 Epo6cov n EYYUNTIKY EMGTOAN apopd o€ TPOGPOPE Tunuatog/ U UGTOV mg
Awoxnpuénc/TIpéckinong/Ipoéokinong Exdnimong Evdiapépoviog, odppove pe ta opldpeva ota £yypopo g
oOppaong, courAnpdvetat o adEwv apipdg Tov/ov Tunpatog/tunpdtov yio to /o oroio /o vioBdiietat TPocPopd.
8 SHMEIOQYH I'TA THN TPATIEZA: O ypdvog woydog mpénet va givar peyoddtepog Tovidyiotov katd tpidvta (30)
NUEPES TOL XPOVOL oY DG TNG TPOSPOPAG, OTMS avTdg opiletar ota éyypaga g ovpPaong ( dpbpo 72 nap.lnep. a,
eda. 8’ tov v.4412/2016).

9 Apbpo 72map.lnep. a, edag. €' tov v.4412/2016.

100 kabopiopds aveotdtov opiov £KO0CNG TMOV EYYUNTIKOV EMGTOAMV om0 TS TPATEles MOV AELTOLPYOVV GTNV
EMGSa. Beopobetifnke pe v vr'opld. 2028691/4534/03.08.19950KK B' 740/28.08.1995)omdépaocn tov
Ymovpyod Owovoutkdv, pe Tnv omoio Kol KOTEST) VAOXPEMTIKY KO 1 GVOYPOON TNG GYETIKNG vredhuvng
SNA®ONG OTNV EYYLNTIKY EMGTOAN



YNOAEITMA 2: EITYHTIKH EMIZTOAH KAAHZ EKTEAEZHE

Hyepoymvio/ édooryG. ...
Tomog &xdoong
Tpogmv.
EKXAAE.
A Meooyeicov 288
155 62Xohopyds
EITYHTIKHEIIXTOAHYIT APIOM ..................
TTIATIOZO...........cvveeenns EYPQ

BEdbmg (Mg gmovopic  Thotomwod  IBPOHOTOS  ..eeeeeeeieeeieieeeeii e / ENIAIO TAMEIO ANEZAPTHTA
AITAZXOAOYMENQN - TOMEAY XYNTAEHE MHXANIKON KAI EPTOAHIITON AHMOZION
EPION (E.T.A.A.-T.XM.E.AE.)
Huepopmviot EKE0OTG  ovvvnvnieeveeveneinneeeiies
Ipog: (IIAApng emovopio Avodétovoag Apyic/AvaBETovtog DopEL)....cccviiiniiirieerieennne. A(e0bvvon Avabétovcog
Apyng/Avobétovtog Popéa)2..

Eyybnon pog om’ aptp. ..ooevvniiiiiinnnns TOGOD evviirieviriiiiaieanians uped

‘Exovpe mv mipn va cog yvopicovpe 0Tt £yyudpocTE HE TNV MOPOoVcH EMIGTOA OVEKKANTO KOl OVETLOVAOKTO
TOPOLTOOHEVOL  TOL Swkawdporog G dupéoemwg Kot Owlnoemg  péyxpt  TOL TOGO»  TOV
4

VTEP TOV!

(i) [oe mepintwon @uowod TPOSHTOV]:  (OVOULUTERMVUHO, TOTPAOVULO)  eeveerveeereeerireenineens AOM: ...
(BLEVBUVON) v e n

(i) [oe mepimtwon vopkod TPOSHOMOL]: (TANPN EXOVOLIN) .eeereveerveeerieianns AOM: e devbuvon)

(iiii) [ oe mepinton évmong N koworpa&iog:] TV PUOIK®OY / VOIK®OV TpocOT®mV

a) (mMpn emovopio dedbbuvon) ooeeriieen, B) (mpn emnwvopio)
....................... AOM: ........
y)  @anpn  enwvopio) D SEvbuvon) e

(cvpumAnpdvetar pe Oha o pEAN g Evoong / kowompa&iog)

aTopkd Kot Yo k@Oe pio amd ovTég Kot MG AAANAEYYVLO Kot €1G OAOKANPO VIOXPe®V HETAED TOV €K TNG WB1OTNTAG TOVG
oG PEAAV G Evmong i) Kowvorpasiog,

1 Onwg opiletal ota éyypada tng cupPaonc.
2 Onwg opiletal ota éyypada tng cupPacng.

3 OMoypadwc kat oe TapevOeon aplOUNTIKWG. £To Too6 Sev umoloyiletal o ONA.



v Vv korf ektéheon tov/ov tpfpatog/tav .5/ g v apid ..... oopBaong “(tithog odppacng)”’, odpeova pe mv
(opOLOMUEPOUNVIL) e AwxnApoén [/ TIpéokinon [/ Tlpdéokinon Exdniwong Evdwogépoviog 6
......................... mg/tov (Avabétovoag Apyng/Avadéroviog popéa).

To mapambve mocd mpeitor otn Swibeon cag ko Ba kotafinbel ohkd 1 pepkd ywpic Kapic omd HEPOLS HOG
avtippnon, aupopfinon N évotaon kot yopic va gpeovndei to Baowo 1 pn g anaitnong cag péco og mévie (5)

nuépeg amd v ok £yypaen £180moinct| Gog.
H mapovoa 1oy0et HEXPL KAL TNV .o ¢v mpoPAémeTar opiopévog xpovog ota £yypaga TG cbuPacns?) N HEXPIS
OTOV QT poG EMOTPAPEL 1) HEXPLG OTOL Adfovpe Eyypopn dNA®ON cog OTL pmopodue va Bemprioovpe tnv Tpamela pog

ATOAAQYHEVT O0Ttd KAOE GYXETIKT VITOYPEWOST) £YYVOSOGLOG LOG.

Y mepintmon KATATTOONG TG £YydNong, T0 MO0 TG KATATTMONG VTOKETOL OTO EKAGTOTE 1GXVOV TAYl0 TEAOG

KOPTOCT|HLOV.

BeBawdvoupe vedBuva 61t T0 T0GO TOV EYYUINTIKOV ETGTOADY TTOL £X0oLV d00¢el, cuvumoloyilovtag Kol T0 Tocd NG

TOPOVGAG, dEV VIEPPAIVEL TO OPLO TV EYYVLNGEMV TOL EYOVLE TO dKAIMULO Vo EkdIBoVuES.

(E&ovotodotnpévn Yroypopny)

5. Epocov agopd avébeon oe tuipoto copmAnpdvetor o o/o Tov/ev TUMHOTOG/TOV Yo 0. 0ol VITOYPAPETAL T
oxetTikn ocvppoon.

6. Zuvontikn meptypagn TV Tpog mpopndew ayabdv / vanpecidv

7. Zopgova pe 10 apbpo 72 tov v. 4412/2016Kkon tov GpBpov 26 tov EKIIOTA, o ypdvog 1o)00g g eyydmons
mpéNEL vo. etvar LeYoldTEPOG amd Tov cLUPATIKO XPOVO POPTOGNG N TaPAS0soNG, KUTé TOV ¥pdvo mov pe Paon
obpPacn o ayopaothg vroyxpeovTal va Tapaidfet To VAKE TAEov dVo (2) piveg 1 peyodldtepog epOGOV owTd opileTan
amd ™ Sk pvén.

8. O kabopiopdg aveotdtov 0piov £KO00NG TV EYYUNTIKOV EMGTOAMV 0md TG TPAneleg mov Agtrovpyodv oTnv
EAMGSa Osopobetifnke pe v v’ apf. 2028691/4534/03.08.1995DEK B' 740/28.08.1995)undpacn tov
Ymovpyod Owovopkdv, pe v omoiol Kot KOTESTN VLTOYPEMTIKY KOl 1) OvVOypaen TNnG GOYETIKNAG vIevbuvng
SMNA®ONG GTNV EYYUNTIKY ETLGTOAN.



NMAPAPTHMA VIl — Ymoédelypa Zxediou Zoufaong

supBac

310 XoAapyd, OCNUEPA TNV .eeovverernnnenenn. 2017 peTAéV:

NG AVWVU NG eTaLpiag He TNV emwvupia «E.K.XA. AE» (AOM 094439670 A.O.Y DAE ABnvwv) mou

ebpevel oto Xohapyo Attikng, A. Meooyeiwv 288, mou Ba amokoAeital xapwv cuviouiog n

€TaLpEia, OTWG VOULUO EKTIPOCWTTETAL OO ... ...... AUTAG, KO .....,

NG AVWVUUNG ETALPLAG UE TNV ETMWVUMRIN Curerereerreennene », TIOU €6PEVEL OTNV overererereenne , (AOM
................. / AOY : A" .....), avadepouevn oto &g “o Avadoxog" n omola ekmpoowreital
VOULUO. QTIO TOV KO .eevevereeee. oupdwvnRdnkav, cuvouoloynBnkav kol €ylvav omodektd ta
akoouBa:

H mpwtn ocupPal\opevn etaipeia, mpoknpuée avolkto SLeBvr NAEKTPOVIKO SLOYWVIOUO Yyl TV
avaBeon oUpPaong pe titho «Mapoxr unnpeowwv Alacuvdéoewv kat TnAedwviag kot MpourBsla

AwktuakoU E€omAtopou tg EKXA A.E».

ATo TNV avadpepOpevn SLOSIKAGCLA KOl UE TNV UE weveeerenene. anddaon tou Appodiou Opyavou Tng

eTalpelag avaknpuyxtnke avadoxog n Seutepn Twv 6w cUUPBOANOUEVWY ETALPELA.

Me tnv mapovoa cUpBacn o avadoxog avoAapBAVEL TV TTOPOXN TWV UTINPECLWY SLUOUVOECEWY
Kat tnAedpwviog kabwg kat Tnv mpounBetag diktuakou EEomAtopol thg EKXA A.E kot urtoxpeoutal
VO EKTANPWOEL TAL avapePOUEVA OTNV SEOUEVTIKN Tipoodopd Tou KaBwg KaL ota TEUXN TOu
SlaywviopoU, Ta omola Kot amoteAoUV avamoomaoTo KOUUATL TNG mapouoag, oUWV e TOUG

KATwOL £L8IKOTEPOUG OPOUG:

APOPO 1: ANTIKEIMENO THZ 2YMBAZHZ
1.1 To mapdv €pyo adopd otnv mapoxn umnpeciwv Slacuvdeécewv kot tnAedwviag ya tn
Aettoupyia Twv SIKTUOKWV KoL TNAEDWVIKWVY UTtoSopwv TNG EKXA A.E..
Mo avaAutikd, o Avadoxog mpokeLtal va poodépet Ta akoAouBa idn Kol UTNPEGIEG:
. Yninpeoleg Staocuvdéoewv kat TNAEpwviag:
. Ynnpeoleg Slaouvdeong MeTaly Twv Kévipwv Sebopévwv tng EKXA AE. Twv
Ktnuatohoykwv Mpadeiwv kat twv MNpadeiwv Ktnpatoypadnong.
. Ynnpeoleg Staouvdeong pe to Awadiktuo yia to Data Center kai to Disaster Recovery
Center.

. Yninpeoieg Staouvdeong LetafL Tou Data Center kat tou Disaster Recovery Center.



. Yrninpeoieg Staocuvdeong petafy tou Data Center kol Tou VEou Ktipiou ypadeiwv tng EKXA
A.E.

. Yrinpeoieg SLacivoeong LETAED TwV KEVTPLIKWY ypadeiwv tng EKXA A.E.

. Yninpeoieg mapoxng tnhedpwviag yia thv EKXA A.E. (kevipwkd ypoadeioa EKXA A.E. kot
Ktnuatohoyikd Mpadeia).

° MNpounBeta e€omAopoU.

° Yninpeoieg Mpoetolpaociag kat IXeSLoopol TwV UNNPECLWV SlacuvEEcewy Kal ThAedpwviog.
. Yninpeoieg Metdmntwong Awktuakrg kat TnAedwvikng YoSoune.

. Yrninpeoieg Eyyunong KaAnig Asttoupyiag, TEXVIKAG UTTOOTAPLENG KOl cuvtrpnong (cuuBaon
SLA), twv Slacuvdéoewv Kat TnG TNAEdwviag.

. Yninpeoieg eknaideuong yia ta oteAéxn g EKXA A.E..

. SUMPBOUAEUTIKEC UTNPeoieg oxedlaopol Kol ulomoinong SIKTUAKWY UTIOSOMWY  Kal
tAedwviog.

. Yninpeoieg DNS Hosting.

1.2 O Avadoxoc umoxpeoutol vo cuvepyaletaol Ue tnv etalpesia, kabwg kal pe kdbe tpito
T(POCWTIIO TIOU TUXOV QUTH TOU UTIOSEIEEL, TIPOKELEVOU yLa TNV avTaAAayh TTANPOPOPLWY OXETLKA
pe tn Siktuakn umodopn Kot Ti¢ Slacuvdéoelg, thv tThAedwviky umodoun, ya tn Stadikaoia
METAMTWONG KAl TIPOUETPOMOINCNG TOU UTIAPXOVIOG €EOMALOMOU 000 Kal yla Tn Stadikaoia
eniluong mMPOPANUATWY KAl CUVTIAPNONG. ZNUELWVETAL OTL EVOEXOUEVO KOOTOG TIOU TUXOV
mipokUPEL amd TNV WG dvw cuvepyaoia Tou avadoxou pe tpitoug dev Bapuvel tnv EKXA ALE..

1.3 To avaAUTIKOTEPO Kal akpLBEG avtikeipevo Teplypddetal oto MAPAPTHMA | tng Slaknpuéng
TO onolo AmoTeAEL AVAIOOTIACTO PEPOG TNG TLAPOUTAG.

APOPO 2: XPONIKH AIAPKEIA

° H Sudpkela tng cupPBaong opiletal ota téooepa (4) €tn kat Suoduion ( 2, 5) UAVEG Ao TNV
unoypadn aUTAG, CUMIEPNAUPBAVOEVOU KAL TOU XPOVOU UETATTTWONG.

. 0 xpdvog ulomoinong twv empépoug Odoswv Ba kabopiletal oe AUTEG, CULDWVA LLE TOUG
0OPOUG TNG Mapovcag.

° OL EVIOAEG  yla TNV Tapoxn Twv umnpecwv Alacuvdeong kol thAedwviag Tou
neptA\apBdvovtal oTto avTikeipevo tng ouuBaong Ba umopolv va amooTéAAovTal evidg g
nipoPAenopevng SLapkelag LoXVoG TG cUUBAONG, EVW N UTIOOTAPLEN TTAPAYWYLKAG AELTOUpYiag
(SLA) yla k@Be Staclvbeon Ba AfyeL katd TV Nuepopnvia AREng Tng uMOoTAPLENS TTOPAYWYLKAG
Aettoupyiag tng mpwtng dtacuvdeong

° H mapoxi twv avatBéuevwv umnpesowv 6Oa mpayuatomoleitat pe Pacn Tto
xpovodiaypappa ulomoinong mou avadépetal oto MAPAPTHMA | tng Ataknpuéng.

APOPO 3: OIKONOMIKOI OPOI

To GUVOALKO TLUNKA TNG CUUBAONC, OPLIETAL OTO TTOGO TWV eeeveverereeersveeeravenenas Cerrerererererenens », TIAéOV
ONA 24%.



H Avabétouvca Siatnpel 1o Skalwpa vo pnv avaBécel To CUVOAO TWV UTNPECLWV 1 TNG
nipopnBelag, kot o Avadoxog dev Sikatouvtal anolnuiwong, oe mepintwon pn mpopunsLog tou
OUVOAOU TWV TTOCOTHTWV ) TOU GUVOAOU TWV UTNPECLWY Ttou kaBopilovtal otn Slaknpuén

Y10 Mapdptnua VI tg napovoag epdaviletal n avaAuTikr oKoOVouULK Tipoadopd tou Avaddyou

Mo 10 avwtépw Tocd €xel AndBel n urm'apOu ......... AmOdOoNG MPOEYKPLONG TIOAUETOUG
UTIOXPEWONG KOl 0T GUVEXELD EKEOONKE N LTT APLO. ..........avaANN uTtoXPEWONG.

APOPO 4: TPONOZ NAHPQMHZ
H mAnpwun tou avadoxou Ba mpaypatonolnBel pe Tov 1o Katw TPoTo :
a) To 100% tng agiag tou e€omAlopol, LETA TNV 0PpLOTIKA Ttapaiafn tou,

B) To 100% tng a§lag twv umnpeowv MMpoetowaociag kat Zxedloopou, Eykatdotaong kot
Mapapetponoinong, Metdmtwong ATuoKkng Kot TnAedwvikig Ymodoung, Ekmaideuong ko

JUMBOUAEUTIKWVY UTINPECLWV OVA EVTOAN LETA TNV OPLOTLKA Ttapadafn Tou

y) To 100% tng €totag afiag twv unnpeowwv SLA (Yrootrpign Napaywyikng Agttoupyiag) pe tnv

OAOKARPWGN KoL TNV 0PLOTIKA TapaAafn TwV UTINPECLWY, VA £T0G

6) To 100% tng a§iag Twv umnpeowwv dtaouvdeong kat tnhedwviag (maywa) ava dipnvo pe tnv

OAOKARPWGN KO TNV 0PLOTIKA TIapaAafn TwWV UTINPECLWV

H mAnpwun tou ouppatikol TAMatog¢ Ba yivetal HME TNV TPOOKOWULON TWV VOUIHWV
TIOPOLOTOTIKWY Kal SIKatoAoynTikwy mou mipoBAEmovTal amno tig Statdéelg tou dpbpou 200 map. 4
Tou v. 4412/2016, kabwc kat K&Bs dMou Sikatoloyntikol mou Ttuxov nBele Intnbel amd T

apUOSLEG UTINPEGTiEC TTOU SLlevepyoUv ToV EAEYXO KAl TNV TANPWHH.

5.1.2. Tov Avddoxo PBapulvouv oL umép Tpltwv KPATAOEL;, w¢ Kol KaBe AGAAn emPdpuvon,
oUpdwva pe TNV Kelpevn vopoBeoia, pun cupnepthapBavopévou ®.M.A., yia tnv napddoon tou
UALKOU KalL UTtNPECLWV OTOV TOTIO KA E TOV TPOTTO Tou TIPoPAEMETAL ota £yypada TnG cUuBaonc.

16{wg Bapuvetal pe TIC aKOAOUBEC KPATHOELG:

a) Kpdtnon 0,06% n omola unoAoyiletat emt Tng agiog kABe MANPWHAG PO GOPWV Kol KPATHOEWV
™G aPXLIKAG, KABWG Kot KABE CUUTMANPWHATIKAG cUUPBAONG, UNEP TG Eviaiag Aveédptntng Apxng
Anpooiwv ZupBdoswy eruBdAAetal (dpOpo 4 N.4013/2011 dnwg LoxVEL)

B) Kpatnon Udoug 0,02% umép tou Anpooiou, n omoia umoloyiletal emni tng agiag, extdg OMA,
™G apxLknG, Kabwg Kot KABE CUUTMANPWUATIKAG cUKBaoNG. To Tood AUTO MapakpaTeiTal o€ KABE
TMANPWUA amo TNV avabétouca apxn OTO OVOMA Kol Yl Aoyoaplacuo tng Fevikng Aevbuvong

Anpooiwv ZupBdoswy kat Mpopundelwv oUudwva pe thv ap. 6 Tou dpbpou 36 tou v. 4412/2016.



v) Kpdtnon 0,06% n omoia umoAoyiletal emi tng aflag kaBe mMAnpwHAC tpo GOpwV Kal KPATHOEWY
™G apxkAG Kobwg kal KABe ocuumAnpwpoatikig ocVuBaong umép ™G Apxnc E&ftaong
Mpodkaotikwv MNpoaduywv (dpBpo 350 map. 3 tou v. 4412/2016).

OL UTtép TPLTWV KPOATNOELG UTIOKELVTOL OTO EKAOTOTE LOXUOV QVAAOYLKO TEAOG XOpTOOHOU 3% Kalt

otnv er’ autoU elodopa unep OTA 20%.

APOPO 5: EITYHZEIZ

H egyyUnon KaAng KTEAEONG KOTOMIMTEL OTNV TEPIMTWON mMapdpacng Twv 0pwv TG cuuBaong,

OMWG aUTH £8IKOTEPQ OPITEL.

1. H eyyunon KoAng ektéAeong TnG oUMBaong KAAUTTEL OUVOAIKA Kol Xwplg Slakploelg tnv
ebapuoyny OAwv Twv Opwv TG cuPPBacng Kal kKABe amaitnon tng avabétouoag apxng i Tou

Kuplou Tou €pyou évavtl Tou avadoyou.

H eyyunon kaAng ektéAeong tng oUMPBAONG KATOIIMTEL UTEP TNG ETALPELAG, OF TEPUMTWON

napapaong twv 6pwv TN cUUPBACNG.

H eyyUnon KaAng ektéAeong TG oUUPBAONG EMLOTPEPETAL UETA TNV OPLOTLKH TTOCOTLKH KOL TIOLOTLKN

niapoAaBr) TOU GUVOAOU TOU QVTIKELUEVOU TNG cUUBaoNC.

EQv oT0 TPWTOKOAMO OpPLOTIKAG Kal TOOOTIKAG Tapalafng tng ouuPBaocng avadépovral
TPOTNPNOELS | UTtAPXEL ekmpoBeoun mapddoon, n emotpodr TG gyyunon KoAAG EKTEAEONG
ylvETOL WETA TNV QVTIMETWILON, KOTA Ta TPOPAEMOMEVA, TWV TAPATNPACEWV KAl TOU

ekmpdOeopov.

APOPO 6: YNEPTONABIA

Oa nipémel va avapepdouv ot urtepyoraBot mou Ba SnAwael kata thv mPoo@opd Tou o Avadoxog

APOPO 7 : EKXQPHZH -YNOKATAZTAZH

AnayopeUETAL OTO TAPEXOVTO VA EKXWPNOEL O TPITOV TO GUVOAO I UEPOG TNG UMNPEGCLAG. 2€
neplmtwon aduvapiag €eKTEAEONG TOU OUMPBATIKOU QVTLKEWWEVOU N O Tmeplmtwon AAANgG
QVTIKELLEVLKNG aduvapiog, n omola amodedelypéva Sev €MTPEMEL TN OUVEXLON TNG TIOPOXNSG,
uropel va ekxwpnOei petd and mponyoupevn gyypadn £ykplon tng stapeiog.

H ekxwpnon r UTOKATAOTOON EMITPEMETOL MOVOV OV O €KSOXEQC N UTIOKATAOTOTOC Slabétel



ToUuAdyLOoTOV avTioToL A TTPOCOVTA E TOV avAdoxo.

APOPO 8: YIOXPEQZEIZ ANAAOXOY

0O Avadoxog euBUvVeTaL Evavtl TNG €TaLPEiOG Yl TNV KaAR Kal dptia ektéheon tng ocUUPBaAoNG He
TOUC 0pou¢ aUTAC. Katd tnv ektéleon dnuociwv cupBacewyv epapudlovral: o) ot SLATAEELS TOU V.
4412/2016, B) ot 6potL TG cUUPBAGNG KAL Y) CUUTANPWHATIKA 0 AGTIKOG KWK,

O Avab0x0G TNPEL TLG UTIOXPEWOCELG OTOUC TOMELG TOU TtEPLBAANOVTIKOU, KOWWVIKOAGHAALOTIKOU
Kal gpyatikol Sikaiou, Tou €xouv BeomioBel pe to Sikato tng Evwong, to €bBvikd Sikalo,
OUA\OYIKEG cupBdoelc i Slebveic Slatagelg mepBAaAAOVTIKOU, KOWWVLIKOAOHAALOTLKOU Kal
gpyatikol Sikaiou, ol omoieg amapBuolvtal oto Mapdptnua X tou Mpoocaptripatoc A’ Tou
v.4412/2016.

O Avadoyxog euBivetal yla omoladnmote {nuia, propel va mpokAnOei otov efomAlopd amod
OUEAELO TOU TTIPOOWTTLKOU KOl TwV UTEPYOAdBwVY Tou. TNV mepintwon autr o Avadoxoc odeilel
VOl QVTLKOTOLOTAOEL TOV £V AOYW €€0MALOMO UMb WVA E TOUC Opoug Ttou avadépovtal otnv § 1.2.6
™G dlaknpugng.

O AvAdox0G MapEXEL AMAPALTATWG TNV TEXVLKI TOU Amoyn Kot €XEL EVEPYO CUKPBOUAEUTIKO pOAO
ot Stadikaoieg ANPng anopdcewy ya tnv avaBaduiwon r Tpomonoinon Tng umootnPLOUEVNG

untoSoung.

APOPO 9: EKTEAEZH XYMBAZHZ

9.1.MapakoAolBnon kat ektéAeon TG cUUPOCNG TTAPOXN G UTtNpECLOG

1. H mapakoAouBnon tng ektéAeong tng cupPaong kat tng Stoiknon authg Stevepyeitat amo tnv
AtevBuvon NAnpodoplakwy Zuotnudtwy kat Mpowbnong MNpolovtwy tng etatpeiog. H avwtépw
UTINPEGLA ELoNYELTAL OTO AppOSLO0 Mo AVOUEVO OPYOVO Yo OAa Ta InTrata tou apopolv otV
T(POCNKOUOX EKTEAEDT OAWV TWV OPWV TNG CUBACNG KAL OTNV EKTANPWON TWV UTIOXPEWCEWVY TOU
avadoxou, otn ANYn twv emPBePANpEVWV LETPWVY AOYW N THPNONG TWV WG Avw 0pwv Kot 8lwg
yla IntApata mou apopolv G TPOMOMOLNoN TOU QVTLKELUEVOU Kol TTapAtaon tng SLapKeLag Tng

oUpBaong, pe tnv emtduAagn twv Statdswv tou dpbpou 132 tou N.4412/2016.

2. Tl TNV EKTEAEON TNG KO TN oUVEXN apakoAolBnaon og nuepnaola Baon, opilletal wg ENOMING O

3. Ta kKaBAKOVTA TOU EMOMTN €ival, N TLOTOMOINGN TNG EKTEAECNC TOU AVTLKELMEVOU TNG cUUPAONG,

KaBwg Kol 0 €AeyxoG TNG CUMMOPGWONG TOU avadoxou He TOUuG OPOUG TNG cluuBaonc. Me



£l0yNoN TOU £MOMTN N uTinpecia mou Slokel TN cUpBaon pmopel va ameuBuvel éyypada pe

0dnyieg kat evtolég pog tov avadoyo mou adopolv atnv eKTEAECH TNG CUUPBAONG.

4. Y& kAOe meplnmTwon o TPOMOC, 0 XPOVOG Kal Ta Eyypada mapakoAouBnong tng EKTEAEONG TNG

oUpuBaong avadepovtal avaAutikd oto MAPAPTHMA | kat MAPAPTHMA Il tng Staknpuéng.
9.3. MowikEG pPATPES

0O avadoyog, pe tnv emdLAagn tng cuvdpoung Aoywv avwtépag Biog, KNPUOOETAL UTTOXPEWTLKA
EKTTWTOC artd Tt cuuBaon Kat amd KABe SiKALWLA TTOU OIOPPEEL O QUTHYV, EAV SEV EKITANPWOEL
TG CUMPBATIKEG TOU UTIOXPEWOELG 1 8eV cUUHOPPWOEL e TIC YPAMTEG EVIOAEG TNG avabETouoag
apXAG, Tou elval cUUPWVEG Ke TNV cUUPACN 1) TG KElPEVEG SLaTAEeLC Kal edv uTtepPel umaitia tn

OUVOALKN TtpoBeapia ektéAeonc tng cUUBaAoNG, AapBavouEVWY UTIOYN TWV MAPATACEWV.

3TNV TEPUTTWON aUTA Tou Kowomoleital €8k 0xAnon, n omoia MePNAUPBAVEL CUYKEKPLUEVN
neplypadn Twv evepyelwv ot onoieg odeilel va mpoPel autog, BEtovtag nmpobeopia yla Tn
ouppOpodwan tou, n onola Sev Umopel va gival PIKPOTEPN Twv dekamévie (15) nuepwv. Av n
npoBeopio mou TeBel pe TNV €0k OxAnon mapeABel xwpic va cuppopdwbel, knpuooetal
altloAoynuéva EKMTWTOC Héoa og tpldvta (30) nUEPEG amo TNV AMPOKTN MAPodo TG WS Avw

npoBeopiog cuppopdwaonc.

3Tov avadoxo Tou KNPUOCETOL EKMTTWTOG oo tnv oUPBacn, emBarlovral, HeTd and KARon Tou

yla mapoyr €€nynoswv, aBpoLoTika, oL TapaKATW KUPWOELG:
o) OAIKA KATATITWON TWV EYYUNOEWV KOAAG EKTEAEGNG TNG cUPBAONG

EmumAgov, pmopel va tou emPAnBei o mpoPAenduevog amd to apbpo 74 tou v. 4412/2016

QTIOKAELOUOC artd T CUMKETOXN Tou o€ Sladikaaoieg Snuociwv cupBdaoswy.

5.5.2. Av oL untnpeoieg mapaoxeBouv and UMALTLOTNTA TOU avaSOX0oU UETA TN AREN TG SLapKeLag
™G ouuBaong Kot péExpL ANENG Tou xpOvou NG mMapdtacng mou xopnynonke, emBarlovral 1§

BAapog TOU TOWIKEG PNTPEG, LE alTloAoynpévn anddaon tng avabETtovoag apxng.
OL OWVIKEG pATPEG uTtoAoyilovTtal wg €€NG:

1. Ynnpeoieg Mpostowpaociog, Zxedlaopol kat Metantwong Awtuakng Kot TnAEDWVIKAG

Yrnodoung:

a) yla kaBuotépnon mou meplopiletal oe Xpoviko Staotnua mou dev umepPaivel To 50% NG
nipoBeopiag oAokAnpwong g ddong emBAAAETAL TOWLIKN PATPA 2,5% el TG cUMBATIKAG agiog

xwpig OMA Twv UTNPECLWV TIOU TApaoXEONKAV EKTPOBETUA,



B) ya kaBuotépnon mou unepPaivel To 50% emBANAETOL TTOWLKH pATPA 5% Xwpig OMNA emti tng

oUMBATIKAC alag TWV UTINPECLWY TTOU TIapacXEOnKav ekmpoBsopa,

2. Yrinpeoieg Staocvvdeong kat ThAsdwviag:

a) ywa kaBuotépnaon €vapéng twv unnpeclwv Slaouvdeong kat TnAedpwviog o meplopiletal oe
Xpovikd Sldotnua mou Sev umepPaivel to 50% tng mpoBeopioag evapéng emPBAAETAL TTOWIKNA
pAtpa 2,5% eni g oupPatikng alag xwpic OMNA Twv UMNPECWV TOU ToPACKEONKAV

eknpdBeoua,

B) ywa kaBuotépnon €vapéng twv umnpeowwyv Slaocuvdeong kat TnAedwviag mou unepPaivel to
50% emBaAAetal mowikn pRtpa 5% xwpig OMNA eni tng cupPatiknig agiag TwWV UTNPECLWVY TIOU

napooxEdnkav eknpobeopa,

3. Yninpeoieg SLA (Yrnootrpién Mapaywytkng Agttoupyiag)

a) Mo kabe Bépa umootnpEng mou dnAwbnke oe kamoto Sipnvo, n emiAucn Tou omoiou
untepPaivel Tov xpovo AXEOY éwg 50%, Ba emBarlovtal pntpeg UYPoug 2,5% eni tng etnolag

oupBatikng aflag tng ulnpeciag

B) Ma kdBe Béua umootrplng mou 6nAwOnke oe kamowo diunvo, n emiluon tou omoiou
untepPaivel Tov xpovo AXEOY meplocotepo amod 50%, Ba emiBarlovtal pritpeg Uoug 5% emt i

™G eTAOLaC cupBatikng agiog tng unnpeaoiog.
4. JUPBOUAEUTIKEG UTINPEDTLEG:

. oL pNtpeg umépPaong tou amodektol xpovou emiluong (AXEQY) oe Altnpa Mapoxng
JupBouleutikig Yriinpeolag tng Avabétouoag Apxng opilovtat ava avBpwnowpeg kaBuotépnaong

YLOL TNV TIEPUTTWON [N ATIOKPLONG TOU avaSOX0U. ZUYKEKPLUEVAL:

. otav n umépPacn otnv amdkplon eival €éwg 50% (mevrAvta tolg ekato) tou AXEQY, Ba
emBarlovtal prtpeg UYPoug 2,5% (SUOULOL TOLG EKATO) €ML TOU KOOTOUG TNG avBpwmowpag

TPOXAG CUMBOUAEUTLKWY UTINPECLWY

. otav n unEpPaon otnv amokpLon eival dvw tou 50% (mevrivta Ttolg ekato) Tou AXEOY, Ba
emBarlovral pritpeg Uoucg 5% (mévte Tolg eKatd) €Ml Tou KOGTOUG TNG AvOpwWIowpas MAPoxG

OUUBOUAEUTLKWY UTINPECLWY



2.

. HETA TO Altnua Mapoxng ZupPBoulsutikwv Ymnpeowwv amd tnv Avabétouca Apxn,
akoAouBsi mpoodopd tou Avadoxou yla UAOTIOiNGN TOU &V AOYW QUTHUATOC HE OUYKEKPLUEVO

XpovosiLaypaupa.

. Mo k&Be altnua mapoxng OUMPBOUAEUTIKWY YMnpeowwv, yla To omoio £€xeL Sobel
xpovodLaypaupa eKTEAEONG Kal EXeL onpelwBOel uépBaon autol éwg 50% (mevrvta tolg ekatod),
Ba emBarovral prAtpeg VPoug 2,5% (SudpLoL Tolg ekatd) €Mi TOU TLUAMATOG TToU avadEPEL O

avad0x0g otnv MPoadopd TOU YLOL TNV LKOVOTIOLNGN TOU CUYKEKPLUEVOU QLTI LATOG.

. Mo kdBe aitnua mapoxng OUMPBOUAEUTIKWY YMnpeowwv, yla To omoio £€xel Sobel
xpovodLaypappa ektéAeong Kot el onpelwbel urtépPaon autou ermAéov tou 50% (mevrvta ToLg
ekato), Ba eruBdAlovral prtpeg UPoug 5% (TEvte ToLG EKATO) ML TOU TLUAUATOG TTOU avadEPEL O

avadoxog otnv mpoadopd TOU YLO TNV LKOVOTIOLNGN TOU CUYKEKPLUEVOU QLTI ATOG.

OL TIOWVIKEG PATPEG YloL UTEPBACN TWV TUNHATIKWY TPOBECULWY €lval avefdpTNTEG Ao TLG
emBarlopeveg yla umépBacn TNG OUVOAKAG Sldpkelag Tng oupBaong kat Suvavral va
avokoAouvtal pe oattloAoynpévn amodaon tng avabétouoag apxng, OV OL UTNPEGCLEG TOU
adopouV OTIG WG AVW TUNUATIKEG IpoBeopieg mapaoyeBouv péca otn oUVOAKN TNG SLAPKELA Kal
TLG EYKEKPLUEVEG TIOPATACELG AUTHG KOL HE TNV TPoUmobean OtL To cUVOAO NG cUMPBacNG EXEL

eKTEAECTEL AR PWG.
To Mood Twv MOWLIKWY pntpwv adatpesital/cuppndiletal and/ue tnv apolpr touv avadoyou.

H emBoAn mowikwv pntpwv dev otepei amod tnv avabétouoa apxf to Sikaiwpa va knpuEelL Tov

avAaS0x0 EKMTWTO.

9.4. Napalafn TOU AVIIKELUEVOU TG CUMBAONG

H mapolafn Twv mopexOUeVWY UNtNPeoLwy f/kat mapadotéwy yivetat and Entpornry MNapaAaBnc.

Kata t Stadkaoia mapahafng Sievepyeital o anmaltoVpevVog €AeyXog, oUUdwWVA e Ta OpL{OpEVa
ota tebxn TG cupPaon, Uropet 8e va KaAeital va mapaocTel kat o avadoxoc.

Av n erutpomn mopaAaBrg Kpivel OTL oL TapeXOMEVEG uTnpeoieg h/kal ta mapadotéa Segv
avTamoKplvovtal MANPWG OTOUG OPOUG TNG CUMPBOONG, CUVTACOETAL TPWTOKOAAO TPOCWPLVAG
napaAafng, mou avadEPEL TIG TAPEKKALOELS TTOU SLamioTwOnKav amo Toug 6poug TG cUUPBAONG Kal
YVWHOSOTEL av oL avadepOUEVEG TTAPEKKALOELG EMNPEALOLV TNV KATAAANASTNTA TWV TOPEXOUEVWV
UTINPECLWV f/KOL TTAPASOTEWY KAL GUVETIWE OV UIMOPOoUV oL TEAEUTAiEG va KOAUPOUV TIG OXETIKEG
OVAYKEG.

Jtnv nepinmtwon mou StamotwBel otL Sev emnpedletal n KATGAANAGTNTA, ME QUTLOAOYNHEVN

anddaon tou appodiou anodalvouevou opyavou, Unopet va eykplBet n mapaAafn twv ev Adyw



TMAPEXOUEVWV UTNPECLWV H/Kat mapadotéwy, He EKmtwon €t tng cupPBatikng agiag, n omoia Ba
TPETEL va elval avaloyn mpog tig dlamotwOeloeg mapekkAioels. Metd tnv £€kdoon TG WG Avw
anddaong, n empony mapaAaPnig umoxpeoUTal va TPOREL otV oploTik TapaiaBn Twv
TMAPEXOUEVWV UTINPECLWV f/Kal TOPaSOTEWY TNG CUUPBOONG KAL VO CUVTAEEL OXETIKO TIPWTOKOAAO
0PLOTIKAG Ttapalafng, cupdwva pe ta avadpepdueva otnv anodaon.

To MPWTOKOAAO OPLOTIKAG TtapaAaPNG EYKPIVETAL QMO TO OPUOSLO OrmodalVOUEVO Opyavo e
anddaor tou, n omoiot KOWOTOLEITAL UTOXPEWTIKA Kal otov avadoxo. Av TapéABeL Xpoviko
Siaotnua peyalutepo twv 30 nuepwv and tnv nuepopnvia umoBoAng tou kat dev AndOsi oxetkn
anddaon ya tnv €ykplon n tnv anoppupn tou, Bewpeital otL n mapalapn €xel cuvteheoBel
autodikata.

AvefdpTtnTa amo TNV, KATA T AVWTEPW, auTtodikaln mapalafr] Kot TV MAnpWH tou avaddoyou,
npaypotonololvtat oL tpoPfAendpevol and tn cUUPacn EAeyXoL QO EMLTPONMI) MOV CUYKPOTELTAL
ue amodaon tou appodiou amodalvouévou opydvou, otny omoia Sev Umopel va GUUUETEXOUV O
TPOESPOG KaL T LEAN TNG ETLTPOTIAG TTOU TipayHaTonoinoe tnv mapaAafr otov poBAendpevo anod
v oUuPacn xpovo. H mopamdvw emwtporn mopalaBig mpoPaivel os OAeg TG Stadikaoieg
napahaPic mou TmpoPAénovial amd thv oUUPBOCN KoL CGUVTAOOEL TA OXETIKA TPWTOKoAa. Ot
EYYUNTIKEG €TLOTONEG KOANG ektéAeong Sev emiotpédovral mpwv tnv oAokAfpwon OAwv Twv
nipoPAemopévwy amd tn oclpPBacn eAéyxwv Kalt TN oUvtagn TwV OXETIKWV TIPWTOKOAWV.

OmolaSNTOTE EVEPYELX TIOU EYLVE OO TNV APXLKN mLTtportr| apalarig, 6ev AapuBavetat unogn.

9.5. Anoppudn napadotéou — Avtikatdotacn

Y€ TEPIMTWON 0PLOTIKAG armdppuPng oAOKANPOU f HEPOUC TWV TAPEXOUEVWVY UTINPECLWV 1 /Kal
napadotéwy, PE EKtwon enl g cupPBatikng agiag, pe anddaon Tou apuddiou anodavopevou
opyavou, UOTEpa Omod yvwuoddtnon Tng emtpomng mapaAaPfng, WMopsl va  eykplvetal
QVTIKATAOTOON TWV UTNPECLWV /Kot Tapadotéwv autwy pe dMa, ou va eival, cUpdwva e
TOUG OPOUG TNG cupPacoNG, péoa og taktr Mpobeopia mou opiletal anod tnv anddaocn auth. Av n
QVTLKOTAOTAOoN YIVETOL PETA TN ANEN TNG GUVOALKAG SLdpkeLag TnG cuuPBaong, n mpobeopia mou
opiletat ywa TNV avikotdotaon Sev pmopel va elval peyaAutepn Tou 25% NG OGUVOAKNG
SLapKeLag TG cUPPAONG, 0 8€ TTAPOXOG TWV UTNPECLWY BewpEeital WG eKMPOBECUOC Kol UTIOKELTAL
OE TIOWIKEG PATPEG, cUUDWVA LE TO ApBpo 9.2, Aoyw ekmpoBecung mapadoaong.

Av 0 avddoxog 6ev QVTIKOTAOTHOEL TLG UTNPECLEC 1/Kal Ta mapadotéa mou amoppidpdnkav peca
otnv npoBeopia mou Tou TAXONnKe Kal epocov £xel A€eL n cuVoAK SLAPKELAG, KNPUOOETAL

EKTTWTOG KoL UTIOKELTAL OTLG T(POPBAETIOUEVES KUPWOELG,.

APOPO 10 ONOKAHPQZH EKTEAEZH 2YMBAZH2

H oUpBaong Bewpeltal 6Tl EKTEAETTNKE OTAV CUVTPEXOULV OL €€1G TPOUTIOBETELG:



a) OL unnpeoieg oL omoieg avatédnkav pe tn cLUBaon mapacx£Onkav oto cUVOAO TOUG ) o€
neplntwon Slalpetrg unnpeoiag, to avtikeipevo mou mapadodnke umoleinetal Tou cuppatikou,
KATA LEPOC TIOU KPLVETAL WG OO LAVTO OO TO aprOSLo dpyavo Kat EXeL TIAPEABEL N KATAANKTLKN

nUEPoOUNVia yla tnv mepaiwon tng cupPBaocng rou €xel teBei otnv Staknipuén.
B) NapaAndBnKov OPLOTLKA TTOCOTLKA KOLL TIOLOTLKA OL UTtNPEGLEG TTou Tapadodnkav.

v) EYWve n amomAnpwi Tou cupBatikol TUAUaAtog, adol mponyoupévwg ELBANBNKOY KUPWOELG

I EKTITWOELG KQL

8) ExmAnpwOnKav Kot oL AOUTEG CUMPBATLKEG UTTOXPEWOELG Kal artd ta U0 cUUBAAAOEVA LEPN KaL

arodeoUEVONKAV OL OXETLKEG EYYUNOELG KATA Ta TpoBAemtdpeva amo Tn cuppaon.

APOPO 11: ANAZTOAH

H etawpela Statnpel 1o Sikalwpa vo avoaotéAAel, ebpooov cuvipéxouv omoudaiol Adyol, T
Sladikaoia TnG mapexouevng unnpeoiog. H avactoAn yvwoTtomnoLeital eyypadws oTov MapEXovta.
210 éyypacdo avadépovral oL AdyoL avaoToAng, N NUEPoNVia Evapéng Kat n SLAPKELD AUTHG.

Andé tn yvwotonoinon TNG QVACTOANG O TOPEXWV ONMOANGCOETOL TWV CUMPBATIKWY TOU
UTIOXPEWOEWV KOL UTIOXPEOUTAL va AdPel OAa Ta amapaitnta PETPA YLoL TOV TIEPLOPLOKO TWV

Samavwy tou.

Edbooov oL Aoyol mou eméPBallav TNV avaotoAn] £KTEAECONG TNG UMNpeciog, moapateivovtal
TIEPLOGOTEPO TWV 6 UNVWV Ta MéEPN Statnpouv to Sikaiwpa va Abcouv th cuuBacn alnuiwg. ETtnv

neplmtwon autr dev yevvdtal Sikaiwpa onolacdnnote anolnuiwong Kot yia ta SUo uépn.

APOPO 12: AYZH ZYMBAZHZ

H ouuBaon Avetal autodikala o meplmTwon MTWXEUONG TOu Tapéxovta. Eav o mapéxwy tebel
und ekkabaplon, mavon EPYACLWY, AVayKAOTLKY Slaxeiplon 1 o€ omoladnmote AAAN Katdotaon
mou ¢épel oe kivbuvo TNV ektéleon NG oUuPaocng, n etaipia Statnpel to SKalwpa va
KatayyelAel tTh cUPOON Kat va avalnTAoeL TV TuUXOV {NULE EK TOU YEYOVOTOC QUTOU.

H etalpeia pmopei, va katayyeihel T cOUPBaon, Katd T SLAPKEL TG EKTEAEONHC TNG, EHOOOV:

a) O avadoxog, KatA To XpOvo Tng avabeong tng oUUPaAoNG, TEAOUCE OE JLLA OO TLG KATAOTACELG
mou avadépovtal otnv mapaypado 1 tou apbpou 73 tou v. 4412/2016 kat, wg €k toutou, Ba

ETPETE VA £XEL AMOKAELOTEL amtd T Stadikaocia tng cuvayng cuppaong,

B) H oUuBaon bev €mpene va avatrebel otov avadoxo Adyw ocofaprg mapafiaong twv

UTIOXPEWOEWV TIOU UTEXEL amo TG 2uvOnkeg kat tnv Ob6nyia 2014/24/EE, n omola £xeL



avayvwpLlotel pe anoddaon tou Akactnpiou tng Evwong oto mAaiolo Sadikaoiag Suvapet tou

apBpou 258 tng IAEE.

H etatpela, umo TIg PoUToBETELG TTOU 0pIl{ouV OL KELUEVES SLATAEELS, KaTAYYEAAEL UTIOXPEWTIKA
pa oUpBacn Kata tn SLAPKELX TNG EKTEAEONG TNG, EHOCOV CUVIPEXEL N TIEPUTTWON TNG TIOP. 51

¢ map. 7 tou apbpou 68 tou v. 3863/2010 (A'115).

APOPO 13: EKNTQ2ZH ANAAOXOY

0O Avadoxoc KnpUOOETOL UTIOXPEWTIKA EKMTWTOC OO TNV avaBeon mou €yLVE 0TO GVOUO TOU Kall
amo K&Be Skaiwupa mou amoppésl amo authv, HE amodacn tou apupodiou amodalvopevou
opyavou, Uotepa amd yvwpoddtnon tou appoddlou opydvou, othv Tmepimtwon Tou Sev
EKTANPWOEL TIC CUMUPOTIKEG TOU UTIOXPEWOELG 1 8eV CUUMOPOWOEL HE TIG YPATITEC EVIOAEG TNG
unnpeotiag, mou sivat cUPGWVEC Pe TNV cUUBACN A TIG KELUEVES SLATALELS KaL av UTEPEPN uTtaiTia
T ouvoALkn tpoBeopia ektéAeonc tng cuUBaonc, Aappavouévwy umtdPn Twv MAPATACEWV.

TNV mepimtwon n etalpeia Kowomolel otov avadoxo £6ikfy 0xAnon, n omoio PVNUOVEUEL TLG
Slatagelg tou apBpou autol Kot TEPNAUBAVEL CUYKEKPLUEVN TIEPLYPODN TWV EVEPYELWV OTLG
onoieg odeilel va mpoPfel o avadoxog Oétovtag mpobeopio ywa t cupupopdwor tou. H
Tacoopevn ipoBeopia avépyxetal oe dekarmévie (15) nuépeg amd tnv koworoilnaon tng oxAnong. Av
n mpoBeopia, mou TEONKe pe TV €WK OxAnon, TapnABe xwpic o avadoxog va cuppopdwOEl,
KnpLooetTal EKknMTwTtoC Péoa o mpobeouia tplavta (30) nuepwv amd TNV Ampaktn mdpodo TG
npoBeopiog ocupuopdwong, pe amddacn ™G avabétoucag apxns. tnv  amodaon
npoablopifovtal ot Adyol NG Un cuppdpdwaong tou avadoxou MPog TNV €8k OXAnon Kot
atttoAoyeital n ékmtwon pe avadopd otoug Adyoug mou o8rynoav 0 QUTAY.

Stov Avadoxo mou KnpUOOETal EKMTwTog emiBaAletal, pe amddacn Tou amodavoueEVOU
opyavou, UOTEPA amd YVWHOSOTNON TOU apuodiou yvwHoSOoTIKOU opydavou, To omoio
UTIOXPEWTLKA KOAEL TOV evBLadEPOUEVO TIPOG TTAPOX EENYNOEWV, OALKI) KATATITWON TNG EYYUNONG
KaAnG ektéAeong Tng cuBaoNG.

EmumAéov otnv meplmtwon auth n etalpeio emipuldoostal vo ekSWOEL aLTLOAOYNUEVN ELOHYNON
T(POKELEVOU va eTLPBANOel MPoowpvog amokAELOMOG Tou avadoxou oamd TO OUVOAO Twv
Snuooiwv cupPAacewv MPOUNBELWY f UTINPECLWY KATA T ELSIKOTEPA TIPOPAENOpEVA OTO ApBpo

74 tou v. 4412/2016.

O Avadoxog Sev kKnpUOCETAL EKTTTWTOG OO TNV GUUBACN OTOV CUVTPEXOUV KOl tOdEIKvUovTaL

oUudwva pe ta avadepopeva oto apbpo 14 Adyol avwtépag Blag.

APOPO 14 ANQTEPA BIA



0 Avabdoyog mou emkaleitol avwtépa Bia umoxpeoutal, péoa os ikoot (20) NUEPEG AT TOTE TTOU
OUVEBNCAV TA TIEPLOTATLKA TTOU GUVLOTOUV TNV avwtépa Bla, va avadEpet eyypddwe autd Kat va

T(POOKOWIOEL OTNV avaBETouoa apxr TO AmopaitnTo AmodeIlKTIKA oTowyEla.

APOPO 15: H YNOXPEQ2H EXEMYOEIAZ

0O Avabdoxog Ba tnpei epmioteutikn kdBs aAnloypadia, onueiwon Kal €KBeor, OXETIKA HE ThV

€KTEAEOT TOU OUUBATIKOU OVTLKELMEVOU TNG MOLPOUCOG Ao OroLoSNToTE TPiTo HEPOG N ‘dtouoL - | Comment [PV1]: No cupmnpdoet
KATL N VOULKE yLa TV aodAAsLa
Emiong, o Avadoxog Ba tnpel exepuBeta kat Ba AapBdavel kGBe pépuva yLo TV mpooTocia Twv TPOCWTKWY SeS0pEVWY GDPR

mAnpodopLwV | TwV ONMOTEAECUATWY T omoia amotehovv 8loktnoio tg E.K.XA. A.E. kat
T(POKUTITOUV KATA TNV EKTEAEON TWV OXETIKWV HE TNV Ttapolaa cUUPBOCN EPYACLWY.
H umoxpéwon exepUBelag LoxUeL Kat yia Toug U0 cupParlopevouc kat Ba dlatnpnBel kat petd

™ Ue omolodnmote tpomo Avon i Afén tng mapovoag.

APOPO 16: EMIAYZH AIAOOPQON

OL oupBaMopevol, Ba katafdarlouv kGOe TMPoomABeld Yl TN CUVALVETIKN KAl KOAOTLOTN
SleuBétnon omotaodnmote dladopadg, apdlopntnong rn anaitnong mou evEEXETAL Vo TIPOKUEL
Qo tnv mapouvoa.

H mapouoa Siémetal and to EAANviko Aikalo kot kaBe tpomomnoinor tng Wnopel va yivel povo
eyypAdwe Kal pe kown cupdwvia Twv cUPBAANOUEVWV.

Apuodia ya tyv eniduon onotacdnmote Stadopag npokUPeL, n onoia dev Ba kataotel Suvato va
em\uBel b ika, Ba eival ta Atkaotrpla thg ABrvag.

O avddoxog umopei Katd Twv anopdcewyv mou ertBarouv og BApoG TOU KUPWOELS SUVAUEL TOU
apBbpou 9 mapdypadoc 9.3 kat 9.5 katl tou apbpou 13, Tng mapovoag cUUPAcNG vo UTIORBAAEL
npooduyn ya AOYoUG VOULUOTNTOC KOl OUGLOG EVWTILOV TNG ETALPELOG, HECO OE QVATPETTIKA
npoBeopia tpLavra (30) nUeEpwY, amo TNV NUEPOUNVLA TTou EABE yvwon TNG OXETIKAG anddaong.
Eni tng mpooduyng, anodaacilel to appodio anodavopevo Opyavo TnG talpeiag, VoTEpA Ao
YVWHOoS0TNoN Tou appodiou culoykoU opyavou. H ev Aoyw anddaon dev emidéxetal mpooBoin

UE GAAN omolacdrmote dpUoEWC SLOIKNTIKA TtpooduyH.



Autd adol cupdwvnOnkav petald Twv edw cupBaAAoUEVWY, cuVTAXONKe To apdv oe TEcoepa
(4) avtituma, to omoio agol unoypadtnke W akoAoLBwWC, kKABe cuuBarlopevo uépog EAape and

800, evw amnd éva Ba katatebel otic apuodleg Anpooteg OKOVOULKEG YTINPEGLEG.

Ol ZYMBAAANOMENOI

lNna tnv E.K.XA. A.E. Na tnv.



